JokyMeHT npepnoctaBsieH KoHcyibTaHTINOC

7 deBpand 1992 ropa N 2300-1

POCCUINCKAA ®ELEPALNA
3AKOH

O 3ALLMTE MPAB NOTPEBUTENEN

CrMCOK U3MEHSIOLWMX JOKYMEHTOB
(B pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
o7 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
071 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
o1 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
o7 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, o1 03.07.2016 N 265-D3,
071 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-P3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-03,
o1 02.12.2019 N 425-®3 (peg. 22.12.2020), o1 24.04.2020 N 144-3,
o1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-93)

Hactoswmii  3aKOH peryavpyetr OTHOLWIEHUS,, BO3HMKAlOWME MeXay noTpebutensMm wu
W3rOTOBUTENSAMU,  UCMOJIHUTENSMWU,  UMMOPTEPaAMK, MNPOAABLAMW, BHafeNbLaMM  arperatopos
nHpopMaummn o ToBapax (ycayrax) npu npogaxke ToBapoB (BbiNoJiHEHWMM paboT, OKasaHWUM YCAyr),
yCTaHaBAMBaET NpaBa notpebutenein Ha npuobpeteHne ToBapos (paboT, ycayr) HaaneXKallero KayecTsa
M 6e30nacHbIX A5 XXU3HW, 3[0POBbs, UMYLLECTBA MOTPEOUTENIEN U OKPYXKAIOLLLEN cpeapl, NoJiyYeHne
uHpopMaumum o ToBapax (paboTax, yciayrax) M 06 WX U3roToBUTENAX (MCMOSHUTENSAX, MPOAABLAX), O
BNaJeNibLax arperatopos WHopMauum o ToBapax (ycayrax), npocBelieHue, rocyAapCTBEHHY U
06LLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TAKXKe ONpeessieT MeEXaHM3M peannsaluu 3TUX npae.

(B pea. PepepanbHbiX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OCHOBHbIE NOHATUA, UCMO/Ib3yeEMble B HACTOALLEM 3aKOHeE:

notpedbutenb - TrpaXAaHWH, WMELWUIA HaMepeHue 3akasaTb MWMAM  npuobpect nn6o
3aKa3blBaloLLMIA, MPUOGPETAIOWMNIA UAN UCMONL3YIOLWMIA ToBapbl (paboTbl, YCAYTN) UCKAKOYUTENBHO A5
JINYHBIX, CEMEWHbIX, [AOMALUHUX W  UHbIX HYX[, He CBf3aHHbIX C  OCYLIECTBJIEHUEM
npeanpuHMMaTeIbCKOM AeATeNbHOCTH;
(B pep. PenepanbHOro 3akoHa or 17.12.1999 N 212-93)

M3roTOBUTE/Ib - OPraHM3aLMs HE3aBUCMMO OT ee OpPraHM3aLMOHHO-MPaBOBON GOPMbI, a TaKKe
WHOMBUAYabHBIA NPeAnpUHUMaTeb, NPOU3BOALLME TOBAPbI A1 peanu3aLnm noTpebutenam;
(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

UCMONIHUTE/Ib - OPraHM3aLMs HE3aBMCUMO OT €€ OpPraHM3auMOHHO-NPaBOBOM GOPMbI, a TaKXKe
WHOMBUAYANbHBIA  MPeAnpUHUMaTEb,  BbINOJAHAKOWME  paboTbl  WAM  OKasbiBalOLWME  YCAYTU
noTpebuTeNsaM no Bo3Me34HOMY JOroBopy;

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)



npojaeel, - OpraHM3alus He3aBMCMMO OT ee OpraHuM3aLMOHHO-NMpaBoBON GOPMbI, a TaKXke
WHAMBUAYaANIbHBIA NpPeAnpUHUMATENb, pPeansylolline ToBapbl MOTPEBUTENSIM MO [OroBOpY Kymu-
Npoaaxu;
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

ab3al, yTpatuna cuny. - PegepasbHbii 3aKoH oT 21.12.2004 N 171-03;

HeJllocTaTOK ToBapa (paboTbl, yc/ayru) - HecooTBeTcTBMe ToBapa (paboTkl, ycayrn) wam
06s3aTeNbHbIM TPe6OBaHMAM, NPeayCMOTPEHHBIM 3aKOHOM MO0 B YCTAHOBNEHHOM UM MOPSAKE, UK
YC/IOBUAM  JloroBopa (Npu MX OTCYTCTBUM WM HEMOJIHOTE YC/J0BUM O6LIYHO MNpPeabAB/SEMbIM
TpeboBaHUAM), AU UEeNsaM, N8 KOTopbix ToBap (paboTa, ycayra) Takoro poga o6bIMHO UCMOJIb3YeTCS,
UM LUensaM, o KoTopbix npogasel, (McnonHuTenb) 6bin NocTaBAeH B M3BECTHOCTb MOTpebutenem npu
3aK/Il0YEHMM JOroBopa, UAK obpasly U (UaKn) onucaHuio Npuy Npoaaxke ToBapa no o6pasuy u (uam) no
OMUCaHNIo;

(B pen. PepepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-®3)

CYLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, YC/Ayru) - HEYCTPaHUMbIA HeAoCTaTOK MK
HeL0CTaTOK, KOTOPbIN HE MOXET ObITb yCTpaHeH 6e3 Hecopa3MepHbIX PacXo40B WM 3aTpaT BPEMEHM,
WK BbISIBASAETCS HEOAHOKPATHO, MM NMPOSBASETCS BHOBb MNOC/IE €ro YCTPaHEHUs, UAKU gpyrme nogobHble
HeL0CTaTKu;

(B pen. PeaepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6esonacHocTb ToBapa (paboThbl, ycayru) - 6e3onacHoCTb ToBapa (paboThbl, yCayru) AAS XU3HWU,
3[00pOBbsi, WMyLLECTBA MOTPEBUTENS U  OKpyXKalowen cpedbl NPU  OBbIYHbIX YC/IOBUSIX €ro
UCMNOJIb30BaHUS, XpaHEHWUs, TPaHCMOPTUPOBKM U YTUAM3ALUMKU, a TakxKe 6e30MacHOCTb npoliecca
BbINOJIHEHUA paboTbl (OKa3aHWUS yCayru);

YMNOJIHOMOYEHHass  M3rotoButesieM  (NpofaBUOM) OpraHM3auuss WM YNOJIHOMOYEHHbIN
nsrotosuTeNneM (NpoAaBUOM) MHAMBMAYaNbHbLIA MNpeanpuHMMaTenb (Janee - yNOJHOMOYEHHas
opraHMsauMs WM  YNOJHOMOYEHHbIM  WHAMBUAYANbHbIA NPeAnpUHUMATENb) -  OpraHusaums,
OCYLLECTBAAOWAA ONpefesIeHHY0 AeATe/lbHOCTb, WAM OpraHuM3aums, Cco3faHHasg Ha TeppuTopuu
Poccuiickoint depepaumm mnsrotoeuteneM (NpofaBuoM), B TOM YMCAE MHOCTPaHHbIM WM3rOTOBUTENIEM
(MHOCTpaHHBIM MpPOAABLIOM), BbINOJIHAOWME ONpeaeneHHble GYHKLUMM Ha OCHOBaHMM [0Orosopa C
nsrotosuTeneM (NpoaaBLOM) U YMNOJHOMOYEHHbIE UM Ha MPUHATME U YIOBJAETBOPEHUE TpeboBaHMIA
notpebutenen B OTHOLWIEHMM TOBapa HEeHaA/ieXallero KayectBa, JiM60 MHAMBUAYAJIbHBIN
npegnpuHMMatesib, 3aperuMcTpMpoBaHHbIN Ha Tepputopun Poccuitckon depepauymm, BbIMOJHAKOLWNMA
onpefeneHHble OYHKUMUM Ha OCHOBaHWM [OroBopa C M3roToBuUTeNeM (MPoAaBLOM), B TOM 4ucie C
WMHOCTPaHHbIM M3rotoBuTeNEM (MHOCTPAHHLIM MPOAABLIOM), U YMNOJAHOMOYEHHbIA UM Ha NPUHSTUE U
yaoBneTBopeHue TpeboBaHUI NoTpebuTene B OTHOLEHUM TOBapa HEHAA/IEXKALLLErO Ka4yecTBa;

(ab3au, BBeaeH GeaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

UMMopTep - OpraHM3auus He3aBUCMMO OT  OpraHM3auMOHHO-MPaBoOBOM  GOpMbI UK
WHAMBUAYANbHBIA MpeanpuHUMaTENb, OCYLLECTBASIOWME WMMOPT TOBapa A4S €ro nocineayowemn
peanusaumnmn Ha Tepputopumn Poccuinckon ®egepaunu;

(ab3au, BBeaeH GeaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

Bnageney, arperatopa uHédopmauum o ToBapax (ycayrax) (ganee - Bnageneu, arperatopa) -
opraHmMsauMs HE3aBMCMMO OT OpraHM3auMOHHO-NPaBOBON  GOPMbl NGO  UHAMBUAYASbHbIN
npeanpuHMMare b, KoTopble SBAATCA BAAAEbLAMMU NPOrpaMMbl A5 SNEKTPOHHBIX BbIMUCAUTESIbHbBIX
MawmMH u  (wan)  BnagenbuaMuM  cadta M (MAM)  cTpaHMupl calTa B MHGOPMALMOHHO-
TENEKOMMYHUKALUMOHHOM ceTu "NIHTepHET" M KoTopble NPeaoCTaBAsAOT NMOTPEOGUTENO B OTHOLLUEHUU
onpegeneHHoro ToBapa (ycnyrn) BO3MOXHOCTb OAHOBPEMEHHO O3HAKOMWTBLCA C MPEeASIOKEHUEM
npoaasua (MCMOMHUTENS) O 3aK/OYEHUM JOroBopa KyMan-npofa)ku ToBapa (Jorosopa BO3ME3AHOMO
OKasaHWA YCAayr), 3aKiloynTb C NPOAAaBLOM (MCnonHWTENeM) [O0roBop Kyrnau-npogaxku (gorosop
BO3ME3HOIO OKasaHWA YC/Yr), a TakXKe MPOU3BECTM NPeBaPUTE/IbHYIO OMJIaTy YKasaHHOro ToBapa



(ycnyrm) nytem HanmyHbIX pacyeToB MBGO MepeBofa [AEHEXHbIX CPEACTB Bafesibly arperatopa B
paMKax npuMeHseMblXx GopM 6e3HaNMYHBbIX pPacyeToB B COOTBETCTBUWM C MyHKTOM 3 ctatbu 16.1
HacTosulero 3akoHa U ®epepanbHbiM 3aKOHOM OT 27 mioHa 2011 roga N 161-®3 "O HaumoHanbHOM
naaTexXHoum cucteme".
(ab3aL, BBegeH denepasbHbIM 3aKOHOM OT 29.07.2018 N 250-®3; B pea. denepanbHOro 3akoHa oT
31.07.2020 N 290-®3)

Fnaea |. OBLLUE NMOJIOXXEHUA
Cratba 1. MpaBoBOE peryiMpoBaHue OTHOLIEHMIA B 061aCTH 3aLLUTbI NpaB noTpe6uTeneit

1. OTHoLWeEeHMA B 06s1acTU 3almTbl NpaB NoTpebuTenen peryampyrotcs MpaXkaaHCKMM KOAEKCOM
Poccuiickoin depepaumm, HaCTOAWUM 3aKOHOM, Apyrumin degepanbHbiMU 3aKOHaAMU (Janee - 3aKOHbI) U
NPUHUMAEMbIMU B COOTBETCTBMM C HUMU WMHBIMW HOPMATUBHLIMU MPaABOBbIMU akTamMu Poccuiickoi
depepaymu.

(n. 1 B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpaBuTenbcTtBo Poccuiickoit depepaumm He Bnpase nopyvaTb ¢efepanbHbIM OpraHaMm
NCMOIHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPXKALLME HOPMbI O 3alUMTe NpaB NoTpebuTenen.

MpaButensctBo Poccuitckon ®depepaumm BApaBe u3gaBaTb A8 NOTpebutens uM npojaasua
(nsroTosutens, WUCNONHUTENS, YNOJHOMOYEHHOW opraHusaumm nnu YNOJIHOMOYEHHOTO
WHAMBUAYANLHOTO NMpeanpuHnMaTtens, uMnoprepa, BAajenbua arperatopa) npasuia, obs3atesibHble
NPy 3aKJYEHUN U UCMOJHEHUM NYBAMYHBLIX AOrOBOPOB (4OrOBOPOB PO3HUYHOM KYMAU-NPOAANKM,
3HeprocHabeHusl, 4OroBOPOB O BbINOJHEHMU PaboT U 06 OKasaHWUM YCayr).

(ab3aL, BBegeH degepasibHbIM 3aKoHOM oOT 21.12.2004 N 171-®3; B pen. PefepanbHOro 3akoHa ot
24.04.2020 N 144-®3)

Ab63au, ytpatua cuay ¢ 1 aBrycta 2011 roga. - PepepasibHblit 3akoH oT 18.07.2011 N 242-03.
Cratbs 2. MexxayHapogaHble aorosopbl Poccuiickon ®eaepaummn

1. Ecin MexXayHapoAHbIM A0roBopoM Poccuiickoint ®deaepalpmm ycTaHOBAEHbI MHblE MpaBuaa o
3aWuTe npae noTpebutenei, Yem Te, KOTOPblE NPEAYCMOTPEHbI HACTOAWMM 3aKOHOM, MPUMEHSIOTCS
npasBuia MeXayHapoaHOro JoroBopa.

2. PeweHnss MeXrocygapcTBEHHbIX OpraHoOB, MPWUHSATbIE Ha  OCHOBAHMWU  MOJIOXKEHUN
MeXyHapoaHbIX AoroBopoB Poccuitickont ®Pepepauum B UX  WUCTONKOBAHMK, MPOTUBOPEYALLEM
KoHcTuTtyumnm Poccuinckon depepaummn, He nognexaT UcnonHeHmo B Poccuimckon Pepepaumun. Takoe
NPOTMBOPEYME MOJKET BbITb YCTAHOB/IEHO B MOPSAKE, onpeaesieHHOM deaepanbHbIM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBegeH ®PepepanbHbiM 3aKoHOM 0T 08.12.2020 N 429-03)

Cratba 3. MpaBo notpeburenei Ha NpocBeLLeHME B 061acTH 3alUTbI NPaB NoTpeburenei

MpaBo noTpebuTenen Ha NpocBelleHne B 061acTM 3allnTbl NpaB NoTpebuTenen obecneymBaeTcs
NOCPECTBOM  BK/IHOYEHMS COOTBETCTBYIOWMX TpeboBaHui B deaepanbHble rOCyaapCTBEHHbIE
ob6pas3oBatesibHble CTaHZapTbl U 0bpa3oBaTe/ibHblE MPOrpaMMbl, a TakKXe MoCcpeaCcTBOM OpraHM3auuu
cucTeMbl MHPOpMaUUM NoTpedbutenein ob nx npaBax M 0 HEOOXOANMBIX AENCTBMAX MO 3alUUTe 3TUX NpaB.
(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratbs 4. KauectBo ToBapa (pa6otbl, ycanyru)

1. MNpopasel, (McnofHUTENb) 0653aH NepeAaTh NOTPEBUTENO ToBaP (BbINOMHUTL paboTy, OKasaTb



YCJIYTy), Ka4eCcTBO KOTOPOro COOTBETCTBYET JOrOBOpY.

2. Mpu OTCYTCTBMM B [J0OrOBOPE YC/AOBMI O KadectBe ToBapa (pa6oTbl, ycnyrun) npogasel,
(ucnonHutens) obs3aH nepepatb notpebutesto ToBap (BbIMOAHWUTL paboTy, OKasaTb YCayry),
COOTBETCTBYIOWMIA OBbIYHO MPeabsABAEMbIM TPebOBaHUAM W MPUTOAHbLIN ONA Uenei, 1A KOTOPbIX
ToBap (paboTa, ycyra) Takoro poga 06bI4HO UCMOJIb3YETCS.

(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-33)

3. Ecim npopasel, (MCNoAHUTENL) MPU 3aKAH0HYEHMM J0roBopa Gbln MOCTaBAEH NMOTPEGUTENEM B
M3BECTHOCTb O KOHKPETHBIX LIeNsX npuobpeteHns ToBapa (BbIMOJHEHMS pPaboTbl, OKasaHWS YCayru),
npoaasel, (McnonHUTENb) 0653aH NepeaTb NOTpebutento ToBap (BbINOJHWUTL paboTy, OKa3aTb YCayry),
NPUroHbIA AN UCMOIb30BAHNS B COOTBETCTBUM C STUMMU LIENISIMMU.

4. Mpw npofaxe ToBapa no o6pasuy v (Mamn) onucaHunio npoaasel, 06513aH nepeaaTb NOTPeGUTENIO
TOBap, KOTOPbIN COOTBETCTBYET 06pasLy U (UKn) onncaHuio.

4.1. Mpu npojaxke OTAENbHbIX BUIOB TEXHUYECKM CJIOXKHbBIX TOBApOB C MNpeABapUTENbLHO
YCTaHOBJIEHHBIMU  MPOrpaMMaMKn [N 3NEKTPOHHbIX  BbIMUCAUTEJNIbHBIX  MallMH  MOTPe6UTesto
obecrneynmBaeTcs BO3MOXXHOCTb WCMO/Ib30BaTh OTAEJIbHbIE BUAbl TEXHUYECKU CJIOXKHBIX TOBApOB C
npefBapuUTe/IbHO YCTaHOB/JIEHHLIMM MpOrpaMMaMu A SNEKTPOHHBIX BbIYMCAUTENBHBIX MallUH,
CTpaHaMM TPOUCXOXKIEHUSA KOTOPbIX sIBAstOTCS Poccuiickas depepaums uam Apyrne rocygapcrea -
ynieHbl EBpasMiiCKOro 3KOHOMMYECKOro coto3a. lepedyeHb OTAesbHbIX BUIOB YKa3aHHbIX TEXHUYECKU
C/IOXKHbIX TOBAapOB, MOPSAAOK COCTaBJIEHMS M BeleHUs MepeyHs MnporpaMM ANs  3JIEKTPOHHbIX
BbIYUC/INTESIbHBIX MaLUWH, CTPaHaMM MPOUCXOXAEHUS KOTOpbIX ABAsAtoTCs Poccuiickas denepauus nam
Jpyrne rocyjaapcTBa - uYjieHbl EBpPa3sMIMCKOro 3KOHOMMYECKOTO COK3a U KOTOpble AO0/MKHbI 6bITb
npeaBapuTesIbHO YCTaHOBJIEHbI, U NMOPSAOK UX NpeABapuUTe/IbHOM YCTaHOBKM, BKAYas TpeboBaHUs K
dYHKUMOHMPOBaHMIO, onpeaensatotcs MNpasutensctBoM Poccuiickoin epepaumn.

KoHcynbTaHTl1t0C: NnpuMeYvaHue.
A63. 2 n. 4.1 cT. 4 BcTynaet B cuay ¢ 01.07.2021 (®3 o1 02.12.2019 N 425-93).

MpeaBapUTENbHO YCTAaHOBJIEHHbIE MPOrPaMMbl Al 3NEKTPOHHbLIX BbIMUCAUTESNIbHBIX MaLUWH,
nucnonblyemMble MOTpebutTenemM Ha OTAENbHbIX BUAAX TEXHUYECKU CJIOXHbIX TOBApOB A/ AOCTyna K
MHboOpMaUuM Ha canTtax B MHOOPMAUMOHHO-TENEKOMMYHUKALUMOHHOM ceTu "VIHTepHeT", 4OJIXKHbI
obecrneymBaTth BO3MOXHOCTb WCMOJ/Ib30BaHWUA 6€3 AOMONHUTESNIbHBIX HAcTpPoeK (Mno yMos4YaHuio)
NMOWUCKOBOW CUCTEMBI, CTPAHOM NPOUCXOXAEHMS KOTopoM aBaseTcs Poccuiickas Genepaums uav apyrue
rocygapctea - u4neHbl EBpa3sMiiCKOro 3KOHOMWYECKOro CcOl3a, B MNOpSAKe, YCTAaHOBJIEHHOM
MpaButenbctBoM Poccuiickon ®epepaumn. TpeboBaHMS K YKazaHHOM MOUCKOBOM CUCTEME U NOPSAA0K ee
onpeaeneHus yctaHaBamearotcs NMpaButenbcTBoM Poccuinckon Gepepaunm.

(n. 4.1 BBegeH ®epepanbHbiM 3aKoHOM oT 02.12.2019 N 425-93 (pea. 22.12.2020))

5. ECAM 3aKoHaMM WAM B YCTAHOBJIEHHOM UMW MOpPsiAKE MNpPeaycMOoTpeHbl o6s3aTesibHble
TpeboBaHuA K ToBapy (pabote, ycayre), npogasel, (MCnoaHuTeNb) 065a3aH nepeaath notpebuTesnto ToBap
(BbINOAHUTL PaboTy, OKa3aTb YCJIyry), COOTBETCTBYIOLWMIA STUM TPEBOBAHUAM.

(n. 5 B pea. depepansHOro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. MMpaBa M 0643aHHOCTM WM3rotoBUTENA (MCMoAHUTEns, npogasua) B 061aCTH
YCTaHOBJ/IEHUA CPOKa CAY»K6bl, CpOKa roaHocT1 ToBapa (paboTbl), a TaKKe rapaHTMIIHOrO CpoKa Ha
ToBap (pabory)

1. Ha ToBap (paboTy), nMpeAHasHa4YeHHbIN AN AJIMTENBHOIO WCMOJIb30BaHWUA, U3rOTOBUTE/b
(McnonHWUTENb) BNpaBe ycTaHaBAMBATb CPOK CAYXObl - Nepuoj, B TeYeHUe KOTOpPOro MU3roToBUTE/b
(McnonHuTEeNb) 0653yeTcs obecneynBaTth NOTPEOGUTENIO BO3MOXKHOCTb MCMOb30BaHMA ToBapa (paboThbl)
Mo Ha3Ha4YeHMI0 N HECTU OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHUM NyHKTa 6 cTaTby



19 n nyHKTa 6 cTaThM 29 HacTosLEro 3aKoHa.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. WsrotoButenb (ucnonHutens) o6s3aH ycTaHaB/AMBaTb CPOK C/y>K6bl TOBapa (paboTbl)
JJIUTENILHOTO MOJIb30BaHMS, B TOM YUC/Ee KOMIIEKTYIOLWMX U3Aenunin (getanen, ysnos, arperatos),
KOTOpbI€ MO UCTEYEHUWN ONPEAENIEHHOIO NeEpMoa MOryT NPeACTaBAATb ONACHOCTb /151 }KU3HMW, 3[10POBbA
NnoTpebuTens, NPUUINHATL BPE, €ro MMYLLLECTBY MW OKPYXKaloLEeN cpejie.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK ciyx6bl ToBapa (paboTbl) MOMET UCYUCAATLCA €AMHULAMU BPEMEHU, a TaKXKe WUHbIMU
eAMHULAMN U3MEPEHUs (KMIOMETPaMM, METPaMM M MPOYUMM eAMHULAMMU U3MEPEHUS UCXOAA U3
dYHKLMOHAIbHOrO Ha3HaYeHUs ToBapa (pesybtarta paboThl)).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NuUTaHusi, napprOMepHO-KOCMETMYECKME TOBapbl, MeAMKaMEHTbl, TOBapbl
GbITOBOM XUMUU U UHble MOA06Hble ToBapbl (paboTbl) M3roToBUTENL (MCMONHUTENL) 0683aH
yCTaHaB/iMBaTb CPOK TFOAHOCTU - MNepuof, Mo WUCTeYeHUM KoToporo ToBap (pa6orta) cumTaercs
HEMNPUroAHbIM A1 UICMOIb30BaHUS MO Ha3HAYEHMUIO.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

5. Mpopaxka ToBapa (BbiNosHeHUE paboTbl) MO UCTEYEHUM YCTAHOBJIEHHOTO CpPOKa roAHOCTU, a
TaK)Ke ToBapa (BbINosiHeHUe paboThbl), Ha KOTOPbIN JO/MKEH 6bITb YCTAHOBEH CPOK rOAHOCTU, HO OH He
YCTaHOBJIEH, 3anpeLlaeTcs.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCMOSIHWUTE/b) BMpPaBe YCTaHAB/MBATb HA ToBap (paboTy) rapaHTUIAHbIA CPOK -
nepuoj, B TEYEHME KOTOPOro B Caydae OBGHapyKeHusi B ToBape (pa6oTe) HemocTaTKa M3roTOBUTE b
(McnonHuTens), npoaaeel, YNoJHOMOYEHHas OpraHM3auMs MAM YNOJHOMOYEHHbIA UHAUMBUAYAJIbHbIN
npegnpuHMmatesb, UMNoptep 06s3aHbl yA0BNETBOPUTL TPeboBaHUSA NOTpPebutens, yCTaHOBAEHHbIE
cTaTbaMu 18 1 29 HacToswero 3akoHa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

M3rotoBuTENIb BMpaBe MpUHATbL 06s3aTeNbCTBO B OTHOLIEHMM  HeAOCTaTKOB  TOBapa,
OBHapPY)KEHHbIX MO UCTEYEHUM YCTAHOBJIEHHOIO MM rapaHTUMMHOrO CpoKa (4OMNOJIHUTENIbHOE
0643aTeNbCTBO).

(ab3au, BBeaeH OeaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

Copep)kaHue [OOMOJHUTENBHOIO 06sA3aTeNbCTBA  M3TOTOBUTENS, CPOK  AENCTBUS  TaKoro
06s3aTeNlbCTBa M MOPSAOK OCYLECTBAEHMsS MOTpebuteseM MpaB Mo TakoMy 006s3aTenbCTBy
onpeaensoTCs U3roTOBUTE/IEM.

(ab3au, BBeaeH OeaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

7. MNpopaBel, BrpaBe YCTaHOBUTb Ha TOBap TrapaHTUIMHLIA CPOK, €CIM OH He YCTaHOBJEH
U3roToBUTENEM.

Mpoaasel, BripaBe NPUHATL 0653aTeNbCTBO B OTHOLLIEHUW HELOCTAaTKOB TOBapa, 0GHAPY»KEHHbIX MO
ncTeYeHUn rapaHTUMHOIO CPOKa, YCTAHOBIEHHOIO U3roTOBUTENIEM (OMNO/IHUTEIbHOE 0653aTEe/IbCTBO).

CofieprKaHue A0MNOAHUTENIbHOIO 0653aTeNIbCTBA NPO/aBLLa, CPOK AEMCTBUA TaKoro 06A3aTeNbCTBa
1 NOPSAJOK OCYLIECTB/IEHMS NOTpebuTenemM npas no TakoMy 0653aTeNbCTBy ONpPeaensioTcs JOroBopoMm
MeXay notpebutenem 1 NpoaaBLOM.
(n. 7 B pea. depepanbHOro 3akoHa ot 21.12.2004 N 171-03)

8. U3rotoeutenb (npoaasel,) HECET OTBETCTBEHHOCTb 3a HEAOCTaTKM TOBapa, O6HApYXXEHHblE B
TeyeHue CpPoKa JeNCTBUA JONONHUTENbHOro 0653aTebcTBa, B COOTBETCTBUN C ab3aLeM BTOPbIM MyHKTa
6 cTaTbM 18 HacToslLero 3akoHa, a NnocJie OKOHYaHUsA CpoKa JEeNCTBUS AOMNONHUTENILHOTO 0653aTeNbCTBA



- B COOTBETCTBUM C MYHKTOM 5 cTatbmn 19 HacToswwero 3akoHa.
(n. 8 BBegeH ®PepepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-03)

Cratbsi 6. O653aHHOCTb M3rOTOBUTENS 06EcneuYnTb BO3MOXXHOCTb PEMOHTA M TEXHUYECKOro
ob6cny)KuBaHusa ToBapa

M3rotoButenb 0653aH 06ecneynTb BO3MOXKHOCTb UCMO/Ib30BaHWA TOBapa B TEYEHWE ero CPoka
CNYX6bI. [Ns 3TON LEeNn M3roToBUTENIb 06eCnedmMBaeT PEMOHT U TEXHUYECKoe 06CyKMBaHMe ToBapa, a
TaK)Ke BbIMYCK W MOCTaBKY B TOProBble U PEMOHTHbIE OpraHM3auumM B HEOBXOAUMBLIX AN PeMOHTa U
TEXHUYECKOTO O6C/NY)XXMBaHUSI o6beMe U acCOPTMMEHTE 3amnacHbIX 4YacTeid B TeYeHue CpoKa
NpoM3BOACTBA TOBapa W Moc/ie CHSATUS ero C NPoM3BOACTBA B TEYEHWE CPOKa CAY»KOGbl TOBapa, a npu
OTCYTCTBMM TAKOIO CPOKa B TEYEHME AECATU NIET CO AHS Nepenadn ToBapa notTpebutenio.

Cratbsa 7. MpaBo notpe6butens Ha 6esonacHOCTb ToBapa (paboTbl, ycayru)

1. MoTpebutenb UMeeT NPaBo Ha To, YTo6bl ToBap (paboTa, ycayra) Npu 06bIYHLIX YCOBUSX €ro
NCNONb30BaHUSA, XPaHEHMUs, TPAHCMOPTUPOBKM U yTUAM3aumMm Gblil 6e30naceH ANs XKM3HW, 340POBbA
NoTpebuTeNs, OKPYXKaIoLWEN CPeibl, a TAKXKE HE MPUYMHAN Bpes UMYLLLECTBY noTpebutens. TpeboBaHus,
KoTopble A0/MKHbI obecreynBaTb 6e3onacHocTb ToBapa (paboThl, YCAYru) AN8 XXU3HU U 340POBbS
noTpebuTens, OKpY)Kalollelh cpeabl, a TakKXKe MpeaoTBpallleHUe MPUYUMHEHUS Bpeda UMYLLECTBY
noTpebutens, sBAAOTCA 0053aTefibHbIMM W YCTaHaB/IMBAKOTCS 3aKOHOM WAW B YCTAHOBJIEHHOM UM
nopsiake.

(B pep. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. N3rotoButens (McnonHuTesb) 06a3aH obecneymBaTb 6€30nacHOCTb ToBapa (paboTbl) B Te4eHue
YCTaHOBJIEHHOrO CPOKa C/IYX6bl MM CPOKA rogHOCTM ToBapa (paboTbl).

Ecam B cOOTBETCTBUM € MYHKTOM 1 CTaTbM 5 HacToAWEro 3aKoHa U3rotoBuTesb (MCMONHUTESL) He
yCTaHOBMA Ha ToBap (paboTy) cpok cnyxbbl, oOH 0653aH obecneynTb 6e3onacHoCTb ToBapa (pabotbl) B
TeyeHue AecaTu JNeT co AHA nepeaaym ToBapa (pabotbl) noTpebuTento.

Bpen, nMpPUYMHEHHbIN KM3HM, 300POBbLIO  WAM  UMYLLECTBY MOTpebutens BCaeacTeue
HeobecneyeHns 6e3onacHOCTM ToBapa (paboTbl), MOANIEKUT BO3MELLLEHMIO B COOTBETCTBUU CO CTaTbeMN
14 HacToswero 3akoHa.

3. Ecm pna 6e30nacHOCTM  MUCMOJIb30BaHMA ToBapa (paboThl, YyCayru), ero XpaHeHus,
TPaHCMOPTUPOBKM M YTUIM3ALMM HEOBXOAMMO COBII0AaTh CreuuasbHble npasuaa (aanee - npaesuna),
M3roToBUTE b (MCMOHUTENL) 0653aH YKasaTb 3TW MpaBu/ia B COMPOBOAUTE/IBHOM AOKYMEHTALMU Ha
ToBap (paborty, ycayry), Ha 3TUKETKE, MapKUPOBKOMN WU MHbIM CNocoboM, a npoaasel, (MCNoJIHUTENDb)
0643aH JOBECTM 3TV NpaBuaa A0 CBeAEHUA noTpebuTens.

4, Ecnv Ha ToBapbl (paboThbl, yCiyru) 3aKOHOM WU B YCTaHOB/IEHHOM MM MOPSAKE YCTaHOB/EHbI
obs3aTenbHble TpeboBaHUA, obecnevnBalolme Ux 6e30MacHOCTb A5 XKU3HU, 3[0POBbs NOTpebutens,
OKpY>KatoLen cpefibl U NpeaoTBpalleHMe NMPUUNHEHUS Bpeda UMYLLECTBY NOTpebuTess, COOTBETCTBME
ToBapoB (paboT, yc/yr) ykasaHHbIM TPeBGoBaHUSIM MNOANEXUT 06s3aTeNlbHOMY MOATBEPKIEHUIO B
nopsiike, NpeaycMoTpeHHOM 3aKOHOM M UHbIMU MPaBOBbIMM aKTaMU.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaercs npofaxka ToBapa (BbiNosHEHWe paGoThl, OKasaHWe YCayru), B TOM uucie
MMMNOpPTHOro ToBapa (paboTsbl, ycnyru), 6e3 uHbopmaumm o6 ob6s3aTesbHOM MOATBEPKAEHUN €ro
COOTBETCTBUA TPEBOBAHUAM, YKa3aHHbIM B MyHKTe 1 HacToALLEN cTaTbu.

(n. 4 B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

5. EcnM  ycTaHOBNEHO, YTO MpUM  COBMOAEHUM NOTPEGUTENEM YCTAHOBAEHHbIX MpaBu
MCMOJIb30BaHUA, XPaHEHUS WAN TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYUHSIET UM MOXKET



NPUYUHUTL BPEJ, YKU3HU, 3[10POBbI0 U UMYLLECTBY NMOTPEGUTENS, OKPYXKalollei cpele, U3roToBUTESb
(McnonHuTenb, Npoaasel) 0643aH HesaMeaAUTENbHO NPUOCTaHOBUTL €ro NPoM3BOACTBO (peanmsauumio)
Jl0 YCTpaHeHUs MPUYMH Bpea, a B HEOBXOAUMBIX C/Tydasix NMPUHATbL Mepbl Mo U3bATUIO ero U3 obopoTa U
OT3bIBY OT NoTpebutens (notpebutenen).

Ec/vM npuymnHbI Bpeda yCTpaHUTb HEBO3MOXHO, U3FOTOBUTENb (MCMOIHUTESL) 06513aH CHSATbL TaKoM
ToBap (paboty, ycayry) ¢ npouseoactBa. [pu HEBbLINOJHEHUN W3rOTOBUTENEM (MCMOSHUTENEM) 3TOM
006543aHHOCTM YNOJIHOMOYEHHbIN defepanbHbIil OpraH UCMOJIHUTEIbHOW BJIACTU NMPUHMMAET Mepbl Mo
OT3bIBY TaKoro ToBapa (paboTbl, YCAYyrM) C BHYTPEHHEro pbiHKA U (MAKM) oT noTpebutens uam
notpebuTesiel B NopsiaKe, yCTaHOBJIEHHOM 3aKOHOAaTeNbCTBOM Poccuiickon depepauumn.

(B pen. PepepanbHbix 3aKOHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-03)

Y6bITKU, NPUYMHEHHbIE MOTPEGUTENIO B CBSA3M C OT3bIBOM ToBapa (paboTbl, yc/yru), nognexar
BO3MeLLLeHUIO U3roToBuTenemM (UcnosiHMTenem) B NoJHOM obbeMe.

6. YTpatun cuny. - ®epepanbHblit 3aKoH oT 21.12.2004 N 171-D3.

CraTba 8. MNpaBo notpebutens Ha uHdopmMaumio o6 usrotosutene (McnonHuTene, NpoaasLe) U o
ToBapax (pa6orax, ycayrax)

1. Motpebutens BnpaBe noTpeboBaTb NpPeAoCTaB/JEHNS HeobXxoaAMMON U  OOCTOBEPHOM
UHPopMaLmn 06 n3rotoBuTesie (UCNOJIHUTENE, NPOAABLE), PeXXnme ero paboThbl U peannsyemMbix UM
ToBapax (pabotax, ycayrax).

2. YKazaHHas B NyHKTe 1 HacTosllen cTaTbM MHPOpMaUMS B HarasgHOM M AOCTyrnHon ¢opme
[OBOAUTCA [0 CBeAeHMA noTpebuTenei Npu 3ak/oYeHUU LOroBOPOB KyMaM-NPoOAaXkM U AOroBopoB O
BbIMOJIHEHUN paboT (OKasaHWM ycayr) cnocob6aMu, NPUHATBIMU B OTAE/bHbIX cdepax o6CayKUBaHUS
noTpebutenei, Ha PyccKoM s3blKe, a AOMOJIHUTENIbHO, MO YCMOTPEHUIO U3roToBUTENS (MCMOAHUTENS,
NnpojaBLad), Ha rocyfapCTBEHHbIX s3blkax cy6bekToB Poccuitickolt denepauun U poAHbIX S3blKax
HapogoB Poccuiickoin Pepepaunu.

3. YNoAHOMOY€EHHas OpraHu3aumns Uan ynoJIHOMOYEHHbIA UHAMBUAYAbHBIA NpeanpuHMMaTenb
no TpeboBaHUIO MNOTpebutens o06s3aHbl MNPefOCTaBUTL MNOATBEPXKAEHME CBOMX MOJHOMOYUM,
BbITEKAIOLMX U3 3aK/IH0YEHHOTO MMM AOrOBOpPaA C U3roTOBUTENEM (MPOAABLIOM).

(n. 3 BBeaeH PenepanbHbIM 3aKOHOM OT 29.07.2018 N 250-$3)

Cratbsa 9. UHdopMauus 06 nsrotosutene (McnonHuTeNe, NPoAaBLe, BAAAENbLE arperatopa)
(B pen. depepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotoButenb (MCnosiHUTENb, Npojasel) 0653aH [OOBECTM [0 CBEeAEeHMs noTpebutens
dMpMeHHoe HanMeHoBaHue (HauMeHOBaHWE) CBOEI opraHM3aluu, MecTo ee HaxoxkaeHus (agpec) u
pexunm ee paboTsl. Mpogasel, (MCNOAHUTENb) Pa3MELLAET YKa3aHHY0 MHGOPMAaLIMIO Ha BbIBECKE.

(B pep. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

M3rotoBuTeb (MCMONHUTENb, NPOAABEL) - WHAUBUAYANbHbLIA NPeANnpUHUMATENb - [OJIKEH
npeaocTaBuTb MnoTpebutento MHOGOPMALMIO O TOCYAAapPCTBEHHOM pernctpaumm u HaMMeHOBaHUM
3aperMcTpupoBaBLLEro ero opraHa.

Msrotoeutens  (Npopasel) o06s3aH  [JOBECTM [0 CBEeAEHUA noTpebutens ¢upMeHHoe
HanMMeHOoBaHWe (HaMMEHOBaHWME), MECTO HaxoXAeHus (agpec) M pexmMM paboTbl YNOJHOMOYEHHOM
OpraHu3aumMm Uan YrnoaHOMOYEHHOTO UHAMBUAYaAIbHOTO NpeanpuHuMarens.

(ab3au, BBegeH PepepanbHbIM 3aKOoHOM oT 29.07.2018 N 250-93)

1.1. YNonHOMOYEHHas OpraHn3aums Uam yrnoaHOMOYEHHbIA MHAMBUAYANbHbIA NPeanpUHMMaTEb
B C/lydae obpalleHus notpebutens obs3aHbl JOBECTM [0 €ro cBefeHus uHdopMaumio o cebe K



usrotosutene (npopasle) (pMpMeHHOe HaMMeHoBaHWe (HaMMeHOBaHME), MeCcTo HaxoXKaeHus (agpec),
peXXuM paboTbl, FOCYAAPCTBEHHbIM PErMCTPALLMOHHBINA HOMEpP 3anncK O CO34aHUN FPUAUYECKOTO LA,
dbaMunio, UMs, OT4YeCTBO (eC/IM MMeeTcs), roCy[apCTBEHHbIA PErUCTPALUMOHHBIM HOMEp 3anucu o
rocyJapCTBEHHOW perucTpauumn GpusMyeckoro iMua B KayecTBe MHAMBUAYaJbHOIO npearnpuHUMarens).
YNONHOMOYEHHAs OpraHM3aumns UM YNOJHOMOYEHHbIN MHANBUAYAbHLIA NpeanpuH1UMaTeNb BripaBe
[OBECTM [0 cBefeHus notpebuteneit nHGopmauuio o cebe nocpeacTBOM ee pasMeLleHMs Ha CBOEM
cante B MHGOPMALMOHHO-TEJIEKOMMYHUKALUMOHHON ceTu "MIHTepHeT", nHpopMauuto 06 nsrotoButene
(npopaBue) NocpecTBOM pasMELLEHUS HA CBOEM caiTe B MHGOPMaLIMOHHO-TEIEKOMMYHUKALMOHHOM
cetn "MHTepHeT" CCbIKMW Ha CcTpaHuly caiTa wusrotoeutens (npogaeua) B WHPOPMaLMOHHO-
TEeIeKOMMYHMKaLMOHHOM ceTn "UHTepHeT", cogepxKallyto nHpopmaumio o6 nsrotoeutene (npogasue).
(n. 1.1 BBeaeH dGeaepanbHbIM 3aKOHOM oT 29.07.2018 N 250-03)

1.2. Bnageneuy, arperatopa 06s53aH goBecTu 40 CBefeHUs notpebutenen nHopmauuto o cebe m
npoaasue (McnosHutene) (GUpmMeHHoe HaMMeHoBaHWE (HaMMeEHOBaHME), MECTO HaxoXKaeHus (agpec),
peXxnM paboTbl, FOCYAAPCTBEHHbIN PETMCTPALMOHHBIA HOMEp 3anucK 0 CO34aHMM PUANYECKOro IMLa,
daMuano, MMs, OTYECTBO (ecin MMeEeTCs), rocyAapPCTBEHHbIA PEerncTpalMoHHbI HOMep 3anucu o
rocyapcTBeHHOM pernctpauumn GU3nYecKoro 1L B Ka4ecTBe MHAMBUAYabHOro npeanpuHuMarens), a
TaKXXe 06 MMEILLNXCS U3MEHEHMAX B yKasaHHOM uHopMauuun. Bnageneu, arperatopa AoBoauT A0
cBefleHus noTpebuteneir uHGopmaumio o cebe U npogasue (McMosHUTENE) MNOCPeAcTBOM ee
pasMELLEHUsI Ha CBOMX caiTe M (Mamn) cTpaHuue caiTta B MHGOPMaLMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UHTepHeT". MHdopMaumio o npogasLe (MCnonHMUTENE) BaAeNEL, arperatopa Brpase A0BECTU A0
cBefeHns noTtpebuteneir nocpeicTsoM pasMelleHUss Ha CBOMX caiTe M (uam) cTpaHuue caiTta B
MHPOPMALMOHHO-TENIEKOMMYHMKALMOHHOM ceTh "MHTEpHET" CCbIJIKM Ha calT npogasua (McnosHuTeNs)
B MIHGOPMaALMOHHO-TENIEKOMMYHMKaLUMOHHOM ceTn "IHTepHeT".

(n. 1.2 BBegeH depepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

1.3. Mpopgasey, (McnonHUTeNb) 0643aH NpeAoCcTaBUTL BAafesbly arperatopa U pa3sMecTuUTb Ha
CBOEM cailTte B WHPOPMALMOHHO-TENIEKOMMYHMKALUMOHHON cetn "WHTepHer" (npu ero Haanyumm)
JOCTOBEPHYIO MHPOPMaLMIO O cebe, yKasaHHYt B nyHKTe 1.2 Hactoswen cratbM. B caydae, ecam
UMEITCS U3MEHEHUSA B TaKon MHPopMaumn, npogasel, (MCnonHWUTeNb) 0653aH B TeYeHUE OAHOro
paboyero AHS C MOMEHTa BHECEHMS B Hee U3MEHEHUM CcOooOWMTb BRadenbly arperatopa 06 3Tmx
M3MEHEHMAX N pa3MeCTUTb MX Ha CBOEM canTe B MHPOPMALMOHHO-TEJIEKOMMYHUKALMOHHOM ceTu
"UHTepHeT" (Npu ero Haanumm). Bnapgenew, arperatopa o6583aH BHECTU 3TU U3MEHEHUS B MHPOPMALMIO O
npoAasLe (McnosHUTeNe) B TedeHne ogHOro paboyero AHs, ecn pasMelleHne yKasaHHoW UHopMaLmK
OCYLLECTBAISIETCSl Ha caliTe BRajenblia arperatopa U (Mau) ero cTpaHuue caita B MHPOPMALMOHHO-
TeNeKOMMYHUKaLUMOHHOM ceTu "NHTepHeT".

(n. 1.3 BBeaeH ®enepasibHbIM 3aKOHOM OT 29.07.2018 N 250-$3)

2. Eciv BuA, AesTeNibHOCTW, OCYLLECTB/SIEMbINM M3rOTOBUTENEM (MCMOJIHUTENEM, MPOAABLOM),
NOAJIEXUT JIMUEH3UPOBAHUIO U (M/IM) WCMOJIHUTENb MMEET TOCYAAPCTBEHHYIO aKKpeauTaumio, A0
CBefleHUs1 NoTpebutens AO0/KHa ObiTb AOBefeHa UHPOpMaUusi O BUAe AeATE/IbHOCTU WU3rOTOBUTENS
(ucnonHuTens, npogasua), HOMepe JNLEH3UM U (MIM) HOMEepe CBUIETENbCTBA O rOCYAapCTBEHHOM
aKKpeamuTaluMu, CpoKax AENCTBUS YKasaHHbIX JNLEH3UM U (MK) CBUAETENLCTBA, a TaKKe MHbOopMaLms
06 opraHe, BblJaBLIEM YKa3aHHbIE JIMLEH3UIO U (UN) CBUAETENLCTBO.

(n. 2 B pen. ®egepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. IHdopMaums, npeaycMoTpeHHas NyHKTaMu 1 1M 2 HacTosLLEN cTaTbk, AO/KHA BbiTh J0BeAeHa
[lo cBeAeHus noTpebuTeneit TakKe MNpWU OCYLLECTBJEHMM TOProB/iM, ObITOBOrO M UHbIX BWJOB
06CNyKMBaHUA NOTpebuTenell BO BpEMEHHbIX MOMELLEHUSX, Ha iIPMapKaX, C JIOTKOB U B APYrux cayyasx,
€C/I1  TOProB/isi, 6bITOBOE U MWHble BUAbl OBCAYXMBAHUSI NOTPEGUTENEN OCYLLECTBASAIOTCS BHE
MOCTOSIHHOTO MeCTa HaxoXAeHUs NpoJaBLa (MCnoaHUTeNs).

Cratbs 10. UndopmMauums o ToBapax (paborax, ycayrax)



1. U3roToBuTeNb (MCNoNHUTENb, NpodaBel,) 06s13aH CBOEBPEMEHHO NPEAOCTaBIATL NOTPEOUTESIO
HeO6XOAMMYIO W [OCTOBEPHYI WHPopMaumio o ToBapax (pa6oTax, ycayrax), o6ecrneumBalolLyto
BO3MOXHOCTb WX MPaBWJIbHOTO Bblbopa. Mo oTAenbHbIM BUAAM ToBapoB (paboT, ycayr) nepeyeHb U
cnocobbl gosefeHMs MHGOpMauuKM A0 noTpebuTens ycrtaHaBamBaloTcsa NpaBuTenbctBoM Poccuinckoin
depepaunu.

2. MIHpopMauus o ToBapax (paboTax, ycayrax) B 0653aTe/ibHOM NOpPsAKe A0/KHA COAePXKaTb:

HaMMeHOBaHME TEXHWYECKOTO perflaMeHTa WAM MHOe YCTAaHOBJ/IEHHOE 3aKOHOAATENbCTBOM
Poccuitickoit degepaumm 0 TEXHUYECKOM PEryanMpoBaHUKM U CBUAETENLCTBYHOLEEe 06 06s13aTe/IbHOM
NoATBEPXAEHUN COOTBETCTBUSA TOBapa 0603HaYeHue;

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

cBefleHUsi 06 OCHOBHbIX MOTPEBUTENIbCKMX CBOMCTBAX TOBapoB (paboT, ycayr), B OTHOLLUEHUU
NPOAYKTOB MUTaAHUA CBeAeHUsi 0 cocTaBe (B TOM Yuc/ie HaMMEHOBaHME MCMOJIb30BaHHbIX B Mpolecce
M3roTOB/IEHUS MPOAYKTOB MUTAHUS MULLLEBbIX 406aBOK, BUOIOrMYECKM aKTUBHbIX A006aBOK, MHGOPMaLMs
O Ha/IMiMM B MPOAYKTaX MUTAHUS KOMIOHEHTOB, MOJIYYEHHbLIX C MPUMEHEHUEM TFE€HHO-UHXKEHEPHO-
MOANPULMPOBAHHbLIX OPraHM3MOB, B C/yvyae, €C/IM COAEepXXaHUEe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMIMOHEHTE COCTaB/isieT 6oJiee AEBSATU JecaTbiX MPOLEHTa), MULLEBOM LIEHHOCTM, HasHauyeHuu, 06
YCNOBUSIX MPUMEHEHUS N XPaHEHUS NPOAYKTOB NMMUTaHUS, O cnocobax M3roToBJIEHMSA rOTOBbIX 61104, Bece
(o6beMe), gaTe M MecTe M3rOTOB/NEHUS M YNakoBKM (pacdacoBKM) MPOMAYKTOB MUTaHUs, a TaKXe
CBEJEHMS O MNPOTUBOMOKA3aHUAX AN UX MPUMEHEHUs MNpPU OTAEe/bHbIX 3aboneBaHusAX. lepeyeHb
ToBapoe (pa6ot, ycayr), uHbopMaums O KOTOPbIX [AO/KHA COAep)kaTb MNPOTMBOMOKAa3aHMsa A8 WX
NpPUMeHeHNs Npu OTAENbHbIX 3ab0neBaHUSX, YTBEPXKAAETCA MpaBnTenscTtBoM Poccurickomn depepaunu;
(B pen. GeaepanbHbiX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

LEHY B pybssiX U YCa0BUSA MpuobpeTeHus ToBapos (paboT, ycayr), B TOM 4ucae Npu onsare
ToBapoB (paboT, ycayr) Yepes onpegefieHHoe BpeMs nocsie UX nepeadr (BbIMOJAHEHUS, OKa3aHusA)
noTpebuTento, MOJIHYI0 CYMMY, MOAJIEXALLYI0 BbifaaTe notpebutenem, n rpaduk noraweHns 3Toin
CYMMBbI;

(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbLIN CPOK, €CU OH YCTAHOBJIEH;
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npasuia u ycaoBus 3GdEKTUBHOro 1 6e30MnacHoro UCno/ib3oBaHus ToBapos (paborT, ycayr);

nHdopmauuto 06 sHepreTnyeckomn apHeKTMBHOCTU TOBAPOB, B OTHOLUEHUU KOTOPbIX TpeboBaHMe O
HaMYMnu  TakoM  MHPoOpMaUMM  onpedeneHo B COOTBETCTBMM C  3aKOHOAATENbCTBOM 00
3HeprocbepeKeHMM 1 0 NOBbILLEHUU SHEPrETUYECKOM 3DHEKTUBHOCTH;

(ab3au, BBeaeH PenepanbHbIM 3aKoHOM oT 23.11.2009 N 261-03)

CpoOK C}'IY)K6bI NN CPoK rogHOCT TOBapoOB (pa60T), YCTaHOB}'IeHHbIﬁ B COOTBETCTBMUN C HACTOALLM
3aKOHOM, a TaKxe cBegeHunAa o HEO6XOAMMbIX AEVICTBMFIX I'IOTpGGMTeIIFI Mo NCTEYEHNU YKa3aHHbIX CPOKOB
M BO3MOXXHbIX MOCNEACTBUAX NMPU HEBLINOJIHEHNUN TAKNX }J,EI‘/'ICTBMI‘/‘I, €CJ1I1 TOBapbl (paGOTbI) no ncre4yeHnmn
YKa3aHHbIX CPOKOB NpeactaBAAOT OMNAaCHOCTb A4 XWU3HU, 300P0BbA U UMYLLECTBA ﬂOTpe6MT6ﬂFI nnn
CTAHOBATCA HENPUTOAHbIMU ANA NCMOJIb30BAHUA MO HA3HAYEHUIO;

agpec (Mecto HaxoxzeHus), ¢UpPMeHHoe HauMeHoBaHuWe (HaMMeHOBaHWE) W3roToBUTENS
(McnonHuTens, npoaaeua), YyNoJHOMOYEHHOM OpraHM3aUMn an YNoJHOMOYEHHOro UHAMBUAYANLHOIO
npeanpuHMMareis, UMnopTepa;
(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-33)

MHPopMaLMio 06 0653aTe/lbHOM TMOATBEPXKAEHUU COOTBETCTBUS ToBapoB (paboT, ycayr),
YKa3aHHbIX B NMYHKTE 4 cTaTbM 7 HaCTOALWEro 3aKoHa;



(B pen. PenepanbHOro 3akoHa or 17.12.1999 N 212-93)
nHdOpMaLMIO O NpaBMaax NPoAaXKmn ToBapos (BbINOJHEHUsS PaBoT, OKasaHus yCayr);

YKasaHMe Ha KOHKpPETHOEe /Lo, KOTopoe 6yAeT BbINOJIHATL paboTy (oKasbiBaTb YyCayry), u
MHGOPMALMIO O HEM, EC/IN 3TO UMEET 3HAUYEHME, UCXOA U3 XapaKTepa paboTsl (ycayru);
(ab3aL, BBegeH PefepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKasaHWe Ha 1Ucnosib3oBaHMe GOHOrpaMM Mpu OKa3aHWKU pa3BeKaTe/IbHbIX YCAYT UCNONHUTENSMMU
My3blKabHbIX MPOUN3BEAEHUA.
(ab3aL, BBegeH GegepanbHbiM 3aKOHOM oT 17.12.1999 N 212-03)

Ecam npuobpetaeMblii noTpebuteneMm ToBap Obll B YNOTPEGNEHUM WAM B HEM YCTPaHAACS
HeJoCcTaToK (HeJocTaTKM), NoTpebutento J4o/mKHa 6bITb NpefocTaBieHa MHopMaLmsa 06 3ToM.

3. VMIHpopMaumsa, npeAycMOTPEHHAs MYyHKTOM 2 HacToslWen CTaTbM, AOBOAUTCA A0 CBeAeHUs
notpebutesien B TEXHUYECKOW [OKYMeHTauuu, npuiaraeMon K ToBapaMm (pabortaMm, ycayram), Ha
3TUKETKax, MapKUPOBKOW WUAN WHLIM CMNOCOGOM, MPUHATBIM A8 OTAENbHbIX BUAOB TOBapoB (pa6or,
ycayr). NHdopmaums o6 o6s3atefibHOM MNOATBEP)KAEHUN COOTBETCTBUS TOBApOB NpPeACTaBAseTcs B
nopsiike M crnocobamu, KOTOpble YCTaHOBJIEHblI 3aKOHOAAaTeNbCTBOM Poccuiickon ®depepauum o
TEXHUYECKOM PEryMpoBaHumM, U BKJIOYAET B cebsl cBeAeHNs1 O HOMepe JOKYMEHTA, NOATBEPXKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AenCcTBMA U 06 opraHmMsaLum, ero BbiaaBLUEN.

(B pen. PegepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

Ab63al, yTpatui cuay. - PeaepasnbHbil 3akoH oT 21.12.2004 N 171-93.
CraTbs 11. Pe)xxuM paboThbl npoaasua (McnoaHuTens)

1. PexxuM paboTbl rocygapCcTBEHHbIX, MYHULIMNA/IbHbIX OpraHn3aLnii TOProBsiv, 6bITOBOrO U MHbIX
BUIIOB O6C/NY)XUBaHUS MoOTpebuteneit YyCTaHaB/IMBAETC MO PELIeHU0 COOTBETCTBEHHO OpraHoB
WCMOJIHUTENBHOM BNacTM cybbekToB Poccuiickoin deaepalmm n opraHoB MeCTHOrO CaMOoYNpaBeHMs.

2. PexxnM paboTbl opraHn3aLui, ocyLLEeCTBASIOWNX AeSTeNbHOCTb B chepax TOProBoro, 66ITOBOro
W WHBIX BMIOB OBGCNY>XMBaHUS MOTPEBGUTENEI U HE YKa3aHHbIX B MyHKTe 1 HaCcTOsLLEN CTaTbU, a TaKXKe
WHAMBUAYANbHBIX NPeAnpUHUMAaTENieil YCTaHaBAMBAETCS UMM CAMOCTOATE/IbHO.

3. PexxuM paboTbl nNpogasua (MCNofHUTENS) AOBOAMTCS [0 CBEAEHUS noTpebuTenein u AosKeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

CtaTba 12. OTBETCTBEHHOCTb M3roToBUTENs (MCnonHUTens, npoaasua, BAajenbla arperatopa)
3a HeHapgiexauyo uHdbopmauumio o Topape (pabote, ycayre)
(B pen. PepepanbHbix 3aKOHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-®3)

1. Ecam noTpebutento He npenocTaBAeHa BO3MOXKHOCTb He3aMea/IMTEe/IbHO MOoAy4YnTb Npu
3aK/odeHMn aoroesopa nHdopMalmio o ToBape (pabote, ycayre), oH Bnpase notpe6oBaTb OT NpPoAaBL,a
(ncnonHuTens) BosMelleHNs YB6bITKOB, NPUYMHEHHbBIX HEOBOCHOBAHHBLIM YKNOHEHWEM OT 3aKNHYEHUS
JIOroBOpa, a €C/IN [I0rOBOP 3aK/HOYEH, B Pa3yMHbIN CPOK OTKa3aTbCs OT €ro UCMOJIHEHUS U NoTpeboBaThb
BO3BpaTa ynja4yeHHOM 3a TOBap CYMMbI M BO3MELLEHMSA APYTUX YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Mpu OTKa3e OT UCMOJIHEHUS AOoroBopa NoTpebutenbs 06493aH BO3BPaTUTL TOBApP (pe3yabTart paboThl,
YCNYTU, €C/I1 3TO BO3MOXHO MO UX XapaKTepy) NpoAasLy (MCnoaHuTento).
(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)
(n. 1 B pen. depepansHOro 3akoHa ot 17.12.1999 N 212-03)



2. Mpopaeel, (MCMONHUTENb), HE NPEAOCTaBMBLLUIA MOKYMNaTe o MOJIHOM U [0CTOBEPHOM
UHPopMaLmmn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEeAyCMOTPEHHYI NMyHKTamn 1 - 4
ctatbM 18 mam nyHKToM 1 cTatbM 29 HacTosliero 3akoHa, 3a HefocTaTKu ToBapa (paboTbl, ycayru),
BO3HUKLLME NOC/E ero nepeadn notTpebuteno BCaeacTBUE OTCYTCTBUS Y HEro Takor MHGopMaLmn.

(n. 2 BBegeH ®PepepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

2.1. Bnapgeneu, arperatopa, NpefoCTaBUBLUMIA MOTPEOUTENO HELOCTOBEPHYHD WU HEMOJIHYIO
nMHdopMaumio o ToBape (ycsyre) uam npoaasue (MCNoAHUTENE), HA OCHOBaHMM KOTOPOK NoTpebutesiem
6bl/1 3aK/IOYEH [0roBOpP KyMM-MpoAaxkn (4oroBop BO3ME3HOro OKasaHWs YC/yr) ¢ MpoAaBLoM
(McnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MNPUYMHEHHbIE NOTPEbUTENIO BCAEACTBUE
npenocTaBAeHUs eMy TaKom MHPopMaLmu.

EcM MHOe He MpefycMOTPEHO COr/alleHWeM MeXAy BAafe/bleM arperatopa M MpoAaBLOM
(McnonHUTENEM) MAM He BbITEKAET M3 CYLLECTBA OTHOLUEHUM MeXAy HWUMW, OTBETCTBEHHOCTb 3a
MCNOJIHEHWE A0roBOpa, 3aK/IHYEHHOro notpebuTeseM C NPoAaBLOM (MCMNOSHUTENEM) HA OCHOBaHMM
npeaocTaBleHHON BRageNbleM arperatopa uHobopmaumMmM o ToBape (ycaiyre) wauM npojasue
(ucnonHuTene), a TakKe 3a coboaeHMe npas noTpebuTeneil, HapyleHHbIX B pesy/bTaTte nepegaym
notpebutento Toeapa (ycnyrn) HeHagnexalllero KayectBa MU 06MeHa Henpo/ioBO/IbLCTBEHHOIO ToBapa
HaJ/ieXalllero KayecTBa Ha aHa/IorM4HbI ToBap, HeceT npoaasel, (MCMNONHUTEND).

Bnapeney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUUYUMHEHHbIE MNOTPEOUTENIO
BCNeACTBME MpPefoCTaB/leEHUs EMY HeQOCTOBEPHON WAM HeMoJIHOM MHdopMaumn o ToBape (ycayre), B
c/lyyae, eCM BAafesel, arperatopa He U3MeHseT nHoopMaumio o ToBape (ycayre), NpefocTaBAeHHYIO
NpoAaBLOM (MCMOJIHUTENIEM) U COAEPXKALLYIOCS B MPEAJIOKEHUM O 3aK/IOYEHUM A0roBopa Kynau-
npoAaxu (AoroBopa BO3ME3AHOIro OKasaHus yCayr).

(n. 2.1 BBeaeH dGeaepanbHbIM 3aKOHOM oT 29.07.2018 N 250-03)

2.2. MoTtpebutens BNpaBe NpeabsBUTb TpeboBaHME K BAaJe/bly arperatopa o BO3BpPaTe CyMMbI
NpousBelEHHON UM NpeaBapuUTeNbHON onaaTbl ToBapa (ycniyru). Bnagenel arperatopa Bo3BpalllaeT
CYMMY MOJIyYeHHOW UM MnpeABapuTenbHOM onaatbl ToBapa (yciyrn) B TeyeHWe AecsATU KaneHJapHbIX
JHEN co AHA npeabsBiAeHUss NoTpebutenemM Takoro TpebGoBaHMS MpPUM OJHOBPEMEHHOM HaJIMuYUU
cneayroLmux ycioBUM:

ToBap (ycnyra), B OTHOLIEHUW KOTOPOro MOTpebuTeNeM BHECeHa MnpeasapuTesibHas orJiata Ha
GaHKOBCKMIA CHET BAafe/bLLA arperatopa, He nepeaH noTpebuteto B CPoK (ycyra He okasaHa B CPOK);

noTpebutenb Hampasua MNpoAasuy (MCMOAHUTENIO) yBeAOMJieHUe 06 OTKase OT MWCMOJIHEHUS
JloroBopa Kynau-npofaxku (JoroBopa BO3ME3AHOIO OKasaHUA YCAYr) B CBA3M C HapyLleHWeM
npoaaeLoM (UcnosHUTeNeM) obsa3zaTesIbCTBa NepeaTth ToBap (0KasaTb YCyry) B YCTaHOBJIEHHbIN CPOK.

Hapsgy c Tpe6oBaHMeM O BO3BpaTe CyMMbl MpeABapuTesibHOM onaatel ToBapa (ycayru)
notpebutens HampaeAseT BAAfe/bLy arperatopa MOATBEPXKAEHME HanpasBaeHMs MpoAaBLy
(ucnonHutento) yeegomMneHuss o6 OTKase OT UCMOJIHEHMS A0roBopa Kynau-npofaxku (morosopa
BO3MEe3/HOro OKa3aHWUs ycayr).

Echv nHoe He npeaycMOTpeHO YC/IOBUSAMM  MOJIb30BATE/IbCKOr0 WM  WMHOrO  COrJjlalleHus
noTpebutens ¢ BnajefbLeM arperatopa, YBeJOMJIeHWe MpojaBuy (McnonHutento) o6 oTKase oOT
WCMOJIHEHNA O0roBopa KyMAu-npoAaku (AoroBopa BO3ME3AHON0 OKasaHWA ycayr) MoXeT 6biTb
HanpaBJ/IeHO Bflafle/iblLly arperatopa, KOoTopblit 0653aH HanpaBUTb €ro NPoaasLy (MCMOAHUTENIO).

(n. 2.2 BBeaeH dGeaepanbHbIM 3aKOHOM oT 29.07.2018 N 250-03)

2.3. B ciyyae, yKasaHHOM B MyHKTe 2.2 HacTOsLIEN CTaTbu, BAadeel, arperatopa BrpaBe 0TKasaTb
noTpebutenio B BO3BPaTe CYMMbl MNpeaBapuTesibHOM onaatbl ToBapa (ycayrM) npu MNoaydyeHuu ot
npoaaeua (MCNosIHUTENS) NMOATBEPXKAEHUS MPUHATUA NOTPebutenemM ToBapa (OKasaHus ycayrun) npu
YC/I0BUW, YTO KOMWUS TaKoro NOATBEPXAEeHUA 6blia Hanpae/eHa BNAafeblLeM arperatopa notpeéutesto



B TEYEHWe [ecATM KafleHOAPHbIX OHEM CO AHA MONyYeHWs BAafenblLeM arperatopa TpebGoBaHWS O
BO3BpaTe CYMMbl MpedBapuTesibHOM onnatbl ToBapa (ycsyrn). B cnydae Hecornacus notpebutens c
npefcTaBAeHHbIMU BAAfEe/bLEM arperatopa AoKasaTe/lbCcTBaMM MNPUHATUS NoTpebuTtenem ToBapa
(okazaHus ycnyrv) notpebutens BnpaBe Tpe6GoBaTb BO3BpPaTa CyMMbl MPOM3BEAEHHON UM
npegsapuTesibHONM onaTbl ToBapa (ycayru) B cyae6HoM nopsiake.
(n. 2.3 BBeaeH denepanbHbIM 3aKOHOM oT 29.07.2018 N 250-03)

3. Mpu NpUYMHEHUM Bpeda XU3HU, 300POBbIO W MMYLLECTBY MOTpebuTens BCeACTBUE
HernpeaocTaBaAeHUs eMy NMoJIHOM U JOCTOBEpHOM MHdopMaL MM o ToBape (paboTe, ycayre) notpebuTens
BMpaBe MNoOTpeboBaTb BO3MELWEHMS TaKoro BpeAa B MopsgKke, NpeaycMOTPeEHHOM cTaTben 14
HacTosilero 3akoHa, B TOM 4WUC/AEe TMOJIHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHbIX MNPUPOLAHbLIM
06beKTaM, HaxoAsalWMMCs B co6CTBEHHOCTU (BnageHun) notpebutens.

(n. 3 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

4. Mpun paccMoTpeHun TpeboBaHUIM noTpebutens O BO3MELLEHUM YBbLITKOB, MPUYMHEHHbIX
HEeJO0CTOBEPHOM MAM HEAO0CTaTOYHO noaHon uHdopmaumelnt o ToBape (paboTe, ycayre), Heo6x0aMMO
UCXOANUTb U3 NPeANnoJIoXKeHUss 06 OTCYTCTBUM Yy MOTPe6UTEeNs crneumnanbHbIX NMO3HaHUI O CBOMCTBaX M
XapaKTepucTukax Toeapa (paboTbl, ycayru).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roToBMTENA (MCMONHUTENA, MNPOJABLA, YMNOJHOMOYEHHO
OpraHusauum WA YMNOJAHOMOYEHHOTO WHAMBUAYANbHOTO MpeAnpuHUMATENs, UMNopTepa) 3a
HapyLeHue nNpaB notpebutenei
(B peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapylleHWe NpaB NoTPeBUTENEN N3roToBUTEb (MCMNOIHUTENb, MPOAABEL, YNOJHOMOYEHHAs
opraHusaums  WAM  YNOAHOMOYEHHbIN UHAMBUAYANbHbIA MPeAnpUHUMATEb, UMMOPTEP) HeceT
OTBETCTBEHHOCTb, NMPEAYyCMOTPEHHYIO 3aKOHOM UM JOrOBOPOM.

(B peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. Ecam uHoe He yCTaHOBNEHO 3aKOHOM, Y6bITKU, MPUYMHEHHbIE NOTPeGMTENto, noaaexar
BO3MELLLEHUIO B MOJIHON CYMMe CBEPX HEYCTOMKM (NeHu), yCTaHOBIEHHOM 3aKOHOM MU JOTOBOPOM.
(n. 2 B pen. depepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeyctolKu (neHn) wn BO3MelleHWe YO6bITKOB He OCBOBOMKJAlT M3roTOBUTENA
(McnonHuTens, NnpoaasLa, YNoAHOMOYEHHYHO OpraHM3aLuMio MU YNOJAHOMOYEHHOro UHANBUAYAIbLHOMO
npeanpuHMMarens, UMnopTepa) oT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero obs3aTenbCcTB B HaType nepej,
notpebutenem.

(B peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

4,  WsrotoButeNb  (MCMOAHWTENb, NPOAaBEL,  YMNOJHOMOYEHHas  opraHu3auus  Wau
YMNO/HOMOYEHHbIN  WHAMBUAYANbHbIA  NpeanpuHMMaTenb,  UMMMopTep)  ocBoBOXKJaercs  OT
OTBETCTBEHHOCTM 32 HEUCMNOJIHEHWE 0653aTENLCTB MM 3a HeHaJJIeXKallee UCMOJIHEHME 00S3aTeNbCTB,
€C/IN AOKaXKET, YTO HEeUCNosIHEHWEe 0053aTesibCTB MM UX HEeHaAJjlekallee WMCNOSHEHWE MPOMU3OLLSIO
BC/I€ACTBUE HEMPEOA0/IMMOM CUJbI, @ TAKXKE MO MHbIM OCHOBAHMAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B peq. PefepasbHbiX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. Tpe6oBaHus notpebutens o6 ynnare HEYyCToMKu (neHu), NpeaycMOTPEHHOM 3aKOHOM WU
[OTOBOPOM, nognexaTl  YAOBJETBOPEHUIO  U3rOTOBUTE/IEM (ucnonnHutenem, NpoAaBLOM,
YNO/IHOMOYEHHOWM OpraHM3auuen WAM YMNOJIHOMOYEHHbIM MHAUBUAYAAbHBIM NpeAnpUHMMAaTENEM,
MMnopTepoM) B A06POBO/ILHOM MOPAAKE.

(B pen. PenepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®3)

6. Mpu ypoBneTBOpeHUM cyaoM TpeboBaHMI NOTPebuTens, YCTaHOBJIEHHbIX 3aKOHOM, Cy[
B3bICKMBAaET C W3roToBUTENS (MCNOMHUTENS, TMpojaBLUa, YMNOJHOMOYEHHOM OpraHusaumMmM Wau



YMNOJIHOMOYEHHOTO  MHAMBUAYANbHOrO MpeAnpuHUMaTENs, uWMMopTepa) 3a HecobawoaeHWe B
[06pOBOJILHOM MOpPSAKE YAOBNETBOPEHUS TPebOBaHM MoTpebutens wTpad B pasmepe MATbAeCAT
NPOLEHTOB OT CYMMblI, MPUCYKAEHHOM CYA0M B MOJIb3Yy NOTpebutens.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

EciM ¢ 3asBfieHWEM B 3alMTy MpaB MNOTpebuTens BbICTyNaloT O6LWECTBEHHblE 06beAUHEHUS
notpebutenei (Mx accoumalmMm, Co3bl) UAN OpraHbl MECTHOFO CaMOYMNpPaBAEHUS, NATbAECAT NPOLEHTOB
CYMMBbI B3bICKaHHOIO LWITpada NepevymcsioTcs yKasaHHbIM 06beAUHEHMAM (MX accouMaLMsaM, Colo3aM)
WM opraHam.

Cratbs 14. UMyl ecTBEHHasA OTBETCTBEHHOCTb 3a BpeJ, NMPUYMHEHHbIN BCeACTBUE HEA,0CTaTKOB
ToBapa (pa6otbl, ycayru)

1. Bpel, NPUYMHEHHBIA YXWU3HW, 3[0POBbI0 WM WMYLLECTBY MOTPEOGUTENS BCAeACTBUE
KOHCTPYKTUBHBIX, NPON3BOACTBEHHbIX, PELIENTYPHbIX WM UHBIX HeA0CTaTKOB ToBapa (paboTsl, ycayru),
NoOAJIEXKMT BO3MELLEHUIO B NOJIHOM 06beME.

2. [lpaso Tpe6OBaTb BO3MelWeHna Bpeaa, NpUYNHEHHOro BCeACTBME HEeONOCTAaTKOB TOBapa
(pa60TbI, YCﬂer), NMPU3HAETCA 34 N0ObIM norepneBwiM HE3aBUCUMO OT TOIro, COCTOAJ1 OH B AOITOBOPHbIX
OTHOLWIEHUAX C Npo4aBLOM (VICI'IOI'IHI/ITeJ'IeM) WU HET.

3. Bpel, MPWYMHEHHbIA >KU3HM, 300POBbIO WM  WMYLLECTBY MNOTPEGUTENs, MOAJEKMUT
BO3MELLLEHWNIO, €CN BPEJ, MPUYMHEH B TEYEHME YCTAHOBJIEHHOrO CPOKa C/YXObl MAM CPOKa roAHOCTM
ToBapa (paboThl).

Ecnv Ha ToBap (pesynbTaT paboThbl) A0/KEH GbiThb YCTAHOBJIEH B COOTBETCTBMU C MyHKTaMu 2, 4
CTaTbM 5 HacToAwero 3akoHa CPOK CAY)KObl WMAM CPOK FOAHOCTM, HO OH He YCTaHOBJieH, Mbo
notpebuTento He Gbla NpefoCTaB/ieHa MOAHas U AOCTOBEpHas MHPOPMaUMs O CPOKE CAyXObl UK
CpOKe rogHoCTU, nMbo noTpebutenb He Obla NMPOMHPOPMUPOBAH O HEOOXOAMMbBIX AENCTBUSAX MO
WUCTEYEHMM CPOKa CAYXKObl MM CPOKa TOAHOCTM M BO3MOXKHbIX MOCAEACTBUAX MPU HEBbINOJIHEHUN
YKasaHHbIX [OeicTBuii, nMbo ToBap (pe3ynbTaT paboTbl) MO WMCTEYEHUM STUX CPOKOB NpeacTaBaAseT
ONacHOCTb A1 XXM3HW W 3[00POBbS, Bpen, NOANEXUT BO3MELLEHUK HE3aBUCMMO OT BPEMEHW €ero
NPUYNHEHUS.

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ec/M B COOTBETCTBUM C MYHKTOM 1 CTaTbM 5 HACTOALLEro 3aKOHa U3roToBUTESb (MCMONHUTENB) He
YCTaHOBMA Ha ToBap (paboTy) CPOK Cy»K6bl, Bped, NOANEIKMUT BO3MELLEHUIO B C/Iy4ae ero npuuMHeHus B
TeyeHMe AecATM NeT co AHA nepefadm ToBapa (pabotbl) notpebutento, a ecinM feHb nepegaum
YCTaHOBUTb HEBO3MOXKHO, C 1aThl U3rOTOBAEHMS TOBapa (OKOHYaHMs BbIMNOAHEHUA paboThbl).

Bpef, NpUYNHEHHbIN BCNEACTBME HEAOCTAaTKOB TOBapa, NOAJIEXUT BO3MELLEHUIO NPOAABLIOM UK
N3roToBUTENIEM TOBapa Mo BbI6OPY NOTEPMEBLLETO.

Bpep, I'IpM‘-IMHEHHbIﬁ BCneacrBne HeJOCTAaTKOB pa6OTbI Uan ycnyrun, nognexxumt BO3MELLEHUHO
MCNOSIHUTENEM.

4. WNsrotoButenb (UCMOMHUTENBL) HECET OTBETCTBEHHOCTb 3a Bpef, MNPUYUHEHHBINA KU3HMU,
3/I0POBbI0 UM UMYLLECTBY MOTPEBUTENS B CBA3U C WCMOJIb3OBAHWMEM MaTepuanoB, 06OpyAOBaHUSA,
WUHCTPYMEHTOB U MHbIX CPEACTB, HEOBXOAUMbLIX [AAS MPOU3BOACTBA TOBAPOB (BbIMOJIHEHUS paborT,
OKasaHus yCayr), He3aBMCUMO OT TOrO, MO3BOJISAZ1 YPOBEHb HaYUYHbIX U TEXHUYECKUX 3HAHMI BbISBUTb UX
0cobble CBOMCTBA MW HET.

5. N3rotoBuTenb (MCnosHMTENb, NPOaBeL) 0CBOBOXAAETCA OT OTBETCTBEHHOCTU, €C/IM [OKaXKeT,
4TO BpeS, NPUYNHEH BCNEACTBUE HEMPEOAOIMMOIN CUITbl MW HapYLLEHUS NOTPEBUTENIEM YCTaHOBIEHHbIX
MpaBu UCMOJIb30BAHNA, XPaHEHMS UM TPAHCMOPTUPOBKM ToBapa (paboTbl, ycayru).



Cratba 15. KomneHcauus MopanbHOro Bpeaa

MopanbHbI  Bpen, MNPUYMHEHHBLIM NOTPebuTento BCNEACTBUME HAPYLIEHUS WU3rOTOBUTENIEM
(ucnonHuTenem, NpPoAaBLOM,  YNOJHOMOYEHHOM opraHusaumen WAKW  YNOJHOMOYEHHbIM
WHAMBUAYANbHBIM  NpeanpuHMMaTeneM, WMMNOPTEPOM) MpaB MnoTpebutens, npeaycMOTPEHHbIX
3aKOHaMM U MpaBoOBbIMM aKTamu Poccuickon degepauunu, peryampyrowmMmMm oTHoweHns B obsactu
3alWMThl NpaB NoTpeduTeNen, NOANEXUT KOMNEHCALMN NPUYMHUTENIEM Bpeaa NPWU HaJIMYMK €ro BUHBI.
PasmMep KoMneHcauum MopanbHOro Bpefa onpeaensercs CyaoM U He 3aBUCUT OT pa3Mepa BO3MeLLeHUS
UMYLLLECTBEHHOIO Bpeaa.

(B pen. PenepanbHbiX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcauus MOpaJibHOro Bpena OocyLlwecTeadaeTca HE3aBUCNMO oT BO3MeLlleHnA
MMyuleCTBeHHOro Bpeaga U NOHECEHHbIX I'IOTpe6MTe}16M YGbITKOB.

CraTtba 16. HepelAcTBUTENIBHOCTD YC/IOBUI AOrOBOPaA, YILEMSAIOWMX NPaBa noTpeburtens

1. YcnoBus [0roBopa, YUIEMAAOUWME MpaBa MOTPEOGUTENS MO CPaBHEHWUIO C MpaBuiamMu,
YCTaHOB/IEHHbIMM 3aKOHaMM WM MHbIMW MNPaBOBbIMW aKTamMu Poccuitckoin depepaumm B obaactu
3alUMThI MpaB noTpebutenei, NPU3HaKTCA HeAeNCTBUTETbHBIMM.

Ecnv B pe3y/ibTaTe UCMOJIHEHMS AOrOBOPA, YILEMASIOWEro NpaBa NoTpebuTens, y Hero BO3HWUKIM
y6bITKW, OHWN NOA/IEXAT BO3MELLEHNIO U3rOTOBUTENEM (MCNOIHUTENEM, NPOAABLIOM) B MOJIHOM 06beME.

2. 3anpelaetca 06ycnoBaAMBaTb NpuobpeteHue oaHUX ToBapoB (paboT, ycayr) obsi3aTesbHbIM
npuobpeTeHneM UHbIX TOBapoB (paboT, ycayr). Y6bITKM, MPUYMHEHHbIE NOTPebUTeNto BCaeACTBUE
HapylleHuss ero npasa Ha CBOGOAHbLIA Bbli6Op TOBapoB (paboT, yc/ayr), BO3MeELLATCA MpPOAaBLOM
(McnonHuTenem) B NonHOM o6beME.

3anpeuwlaetca o6yc/aoBAMBaTb YAOBAETBOPEHNE TPeboBaHMI NOTpebuTenen, npeabsBaseMbIX B
TeyeHue rapaHTUINHOro CPOKa, YCI0BMAMMU, HE CBA3aHHbIMM C HeAoCTaTKaMu TOBapoB (paborT, ycayr).
(ab3au, BBegeH PepepanbHbIM 3aKOHOM oT 21.12.2004 N 171-03)

3. Mpoaasel, (MCNoAHUTENb) He BNpaBe 6e3 cornacus NoTpebuTens BbiMOAHATL AOMNOAHUTESbHbIE
paboTbl, ycayru 3a naaty. MNoTpebutenb BnpaBe 0TKas3aTbCs OT OMAaThl TakMX paboT (ycayr), a eciv OHM
onJiayeHbl, NoTpebutenb BrpaeBe noTpeboBaTb OT NPoAaBuUa (MCNOMHMTENs) BO3BpaTa YyniadyeHHOM
cyMMbl. Corslacne notTpebuTens Ha BbINOJIHEHWE AOMNONHUTENbHBIX PaboT, ycnyr 3a naaty opopmMmasercs
NnpoAaBLUoM (MCMOAHUTENEM) B MUCbMEHHOW GOpMe, eCNU MHOE He MpeaycMoTpeHo deaepasbHbIM
3aKOHOM.

(B pen. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-03)

CraTtba 16.1. ®opMbl U NOPAAOK onaThl NPU NPoAaXKe TOBapoB (BbiNoJIHeHUU PaboT, OKasaHuu

yenyr)
(sBegeHa PegepanbHbIM 3aKoHOM OT 05.05.2014 N 112-03)

1. MNpopgasel, (McnosHUTENb, BRagenel, arperatopa B C/y4ae WCMO/b30BaHUA B CBOEMN
[JeATe/IbHOCTM Ha/IMYHbIX pacyeToB C noTtpebutenem) ob6sa3aH obecneuyntb BO3IMOXKHOCTb OMAaThl
ToBapoB (paboT, yc/ayr) MyTeM MUCMO/Ib30BaHUA HALMOHA/MbHbBIX MAATEXHbIX UHCTPYMEHTOB, a TaKXe
Ha/IMYHBIX PacYeToB No BbiIBopy noTpebutens.

(B pen. PepepanbHoro 3akoHa or 31.07.2020 N 290-d3)

KoHcynbTaHTl1t0C: NnpuMeYvaHue.
C 01.07.2021 B a63. 2 n. 1 cT. 16.1 BHOCATCA u3MeHeHus (D3 ot 31.07.2020 N 290-d3). CMm. 6yayiiyto
pefaKkumio.



KoHcynbTaHTlA0C: npuMeYvaHue.
C 01.03.2021 po 30.06.2021 06s53aHHOCTb, YCTAaHOBJIEHHAsl HWXXe, BO3HMKAET, €C/IM BbIpy4Ka
npesbiwaeT 30 MaH. py6aen (O3 ot 31.07.2020 N 290-03).

O6s13aHHOCTL 06ecneynTb BO3MOXHOCTb OMaTbl TOBapoB (paboT, yc/yr) C MCMNOJib30BaHUEM
HALMOHAJIbHBIX MJIATEXHbIX WMHCTPYMEHTOB B paMKax HALMOHAJIbHOM CUCTEMbI MJIATEXHbIX KapT
pacnpocTpaHsieTcs Ha npojaBua (McnonHWUTeNs, Bhajesiblia arperatopa), y KOTOPOro Bbipyyka oOT
peanusaummn ToBapoB (BbINOAHEHUsI PaboT, OKasaHWA YCAyr) 3a NPeALecTBYOWMI KaneHaapHblii rog,
NpeBbIWAET COPOK MUIMOHOB pybien.

(B pen. depepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecnm MecTo onnathl ToBapoB (paboT, ycayr) HaxoAuTcs B MeCTe, Fe He NpeaoCcTaBaAsTCs YCAYTu
[loCcTyna K MNOABMXKHOW paamoTenedoHHOM CBs3M U (MAM) cpefAcTBaM KOJIIEKTUBHOINO AocTyna K
MHGOPMALLMOHHO-TENEKOMMYHUKALLMOHHOM cetn "MHTepHeT", npofasel, (ucnonHuTens)
0CBOGOXAAETCA OT 0653aHHOCTM 06ECNeyYnTb B 3TOM MecTe BO3MOXXHOCTb OM/aThl TOBapoB (pabor,
YCYT) C UCMNOJIb30BaHUEM HaLMOHAJIbHbIX MATEXHbIX MUHCTPYMEHTOB.

Mpoaasel, 0cBOBOXAAETCS OT 0653aHHOCTM 06ECMEeYnTb BO3MOMKHOCTb OM/aThl TOBAPOB C
MCNOJIb30BaHMEM HaLMOHA/IbHbIX MAATEXHbIX WMHCTPYMEHTOB B TOProBOM O6bEKTe, BbIpyyKa OT
peanusauum ToBapoB B KOTOPOM COCTaB/ASIeT MeHee MATU MUANMOHOB py6ieit 3a npefecTByHoLmiA
KaneH4apHbIN rog,

(n. 1 B pen. depepansHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnata ToBapoB (paboT, yc/yr) MOXeT NPou3BOAUTLCA NOTpebuteneM B COOTBETCTBMM C
yKasaHueM npojasua (MCnosiHUTeNs) NyTemM pacyeToB yepe3 Cy6bEeKTOB HaLMOHA/IbHOM MNAaTeXXHOM
CUCTEMBI, OCYLLECTB/ISIIOLLMX OKasaHUe MNAaTEXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckoin ®epepaumm 0 HaUMOHA/IbHOM MNAATEXHOM CUCTEME, €C/IM MHOE He YCTaHOBJIEHO
depepanbHbIMU 3aKOHAMU UJIM MHBIMW HOPMAaTUBHbLIMU MPaBOBbIMM akTaMn Poccuiickon Peaepauuu.

3. Mpu onnate ToBapoB (paboT, YCAYr) Ha/MYHBIMU AEHEXHBIMU CPeAcTBaMM 0653aTeNbCTBa
notpe6utens nepes, MNpoAaBLOM (MCMOAHUTENEM) MO onnate ToBapoB (paboT, ycayr) cyuTaoTcs
WCMOJIHEHHBIMU B pa3Mepe BHECEHHbIX JEHEXKHbIX CPEACTB C MOMEHTA BHECEHUA HAIMYHbIX AEHEHbIX
cpefcTB npogasuy (McnonHuTento) Anbo MNAaTeXXHOMYy areHty (cybareHTy), OCyLLecTBASAIOWEMY
JeATeNbHOCTb MO NPUEMY MaaTexein GU3NYEeCcKmx auL,.

Mpu onnate ToBapoB (paboT, yciayr) nNyTeM nepeBofa MpeAocTaBAsieMbIX MoTpebutenem
Ha/IMYHbIX AEHEXHbIX CPeAcTB 6€3 OTKPbITUS HGAHKOBCKOro cyeta o6s3aTesibcTBa NOTPebUTENs nepep,
NnpoaaBLOM (McrosHUTENEM) MO onJaTe ToBapoB (paboT, yCayr) cHMTaloTCs UCMOJIHEHHBIMU B pasMepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHUS MOTpebuTenemM Haau4yHbIX AeHEXHbIX CpeacTB
KpPeaMTHOM opraHM3auunm AmMbo 6GaHKOBCKOMY MAATEXHOMY areHTy (cybareHTy), ocCylLecTBAAILWUM
[eATeNnbHOCTb B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitckon ®depepauym 0 HaLUMOHaNbHOM
NnaaTeXXHoM CUCTEME.

Mpu onnate ToBapoB (paboT, ycayr) NyTeM nepesoa AeHEXHbIX CPEACTB B paMKaxX MPUMEHSEMBbIX
dopM 6e3HannuHbIX pacdeToB 06s3aTesnibcTBa MoTpebuTens nepeg nNpoAasLoOM (MCMoONHMUTENEM) MO
onsate ToBapoB (paboT, ycayr) cYMTAlOTCA MCMONHEHHBIMU B CYMME, YKa3aHHOW B PacropsiKeHuu o
nepeBofe [AEHEXHbIX CpeacTB, C MOMEHTa MOATBEPXAEHMS €ro WCMOJIHEHUS O0OCNYXXMBaLOLWEN
notpebutens KpeaANTHOM opraHmM3aLmen.

4, Npu onnate ToBapoB (paboT, ycayr) npoAasly (MCMONAHUTENO) 3aMpeLLeHo YCTaHaBAMBaTb B
OTHOLUEHMU OAHOrO BWAA TOBapoB (paboT, YCAyr) pasauyHble LEHbl B 3aBMCMMOCTU OT crniocoba ux
onfaTbl NOCPEACTBOM Ha/IMYHBIX PACYETOB UM B paMKax NpuUMeHseMbIx GopM 6e3HaIMYHbIX PacyeToB.



5. Mpopasel, (MCMONHUTENL) HECET OTBETCTBEHHOCTb 33 BO3HMKLIME Y MOTPebuTens ybbITKU,
BbI3BaHHble HapylUueHneM TpeboBaHMI NyHKTa 1 HacToslLeln cTaTb.

Cratbsa 17. Cyae6Has 3awmra npae notpeburenen

1. 3awmTa npas notpeburenen ocyLLEeCTBAAETCS CYA0M.

3almTta  npaB  noTtpebuTenen  ycayr, OKasbiBaeMbIX  (PUHAHCOBbLIMM  OpraHM3aUUsMMU,
OpPraHn3yrLLMMN B3aNMOAENCTBME C YMOJIHOMOYEHHBLIM MO NpaBaM notpebutenenn GUHaAHCOBLIX YCAYT B
cooTtBeTCcTBMM ¢ PefepanibHbIM 3aKOHOM "O6 yrnoJIHOMOYEHHOM MO NpaBaM noTpebutesieir pUHAHCOBbLIX
ycayr", ocyLecTBASIeTCs C 0COOEHHOCTAMM, YCTaHOBAEHHbIMUM YKa3aHHbIM PefepasibHbIM 3aKOHOM.
(ab3aL, BBeaeH PenepanbHbIM 3akoHOM oT 04.06.2018 N 133-03)

2. ckn o 3awmte npae notpebuteneit MoryT 6biTb NpeabsBieHbl MO BbIGOPY UCTLA B CyAd MO
MecTy:

HaXoXaeHna opraHnsauunm, a eCsin OTBETYNKOM ABNAETCA MH,EI,MBMAyaJ'IbeIl‘;I npeanpunHnMartesb, -
€ro XXmntesibCTBa,

XUTENbCTBaA UWIN I'Ipe6bIBaHMFI NCTUa;
3aK/Il0YEHUA NN NCNOJTHEHUA O0roBOpa.

EC/M MCK K OpraHusaumm BbITEKAET M3 AeATENbHOCTU ee duaMana uamM npeacTtaBUTeIbCTBa, OH
MOXET BbITb NPeAbABAEH B CY/, MO MECTY HaXOXAEHUs ee duanana uam NpeacTaBUTeNbCTBA.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTtpebutenn, uHble UCTUbI MO WCKaM, CBA3aHHbIM C HapylleHMeM MpaB noTpebutenen,
0CBOOOXAATCA OT YNJaTbl rOCYJapCTBEHHOM MOLWIMHBI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuinckoin depepaumm o Hanorax U cobopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

naga Il. 3ALLIUTA NPAB NOTPEBUTEJIEN MPU NPOOANXE
TOBAPOB MNOTPEEUTENIAM

Cratba 18. NpaBa noTpebutens npu obHapy>KeHMn B ToBape HeJ0CTaTKOB
(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-33)

1. NoTpebutens B caydae o6HAPYXEHUS B TOBape HeAOCTaTKOB, €C/IM OHM He 6bl/IM OrOBOPEHBI
Nnpo/aBLIOM, M0 CBOeMY BbI6OpPY BripaBe:

noTpe6oBaTb 3aMeHbl Ha TOBap 3TOM XKe MapKu (3THX XKe Moaenn u (Mnun) apTukyna);

noTpeboBaTh 3aMeHbl Ha TaKOM e ToBap APYyroi Mapku (Moaenun, apTmKyaa) C COOTBETCTBYOLWUM
nepepacyeToM NMoKyrnHoM LieHbI;

notpe6oBaTb COPAa3MEPHOro YMeEHbLUEHUS MOKYMHOM LiEHbI;

notpe6boBaTb He3aMea/IMTe/IbHOrO 6e3BO3ME3HOr0 YCTPaHEHWS HEeOCTaTKOB ToBapa WU
BO3MELLLEHUS PACXOA0B Ha UX UCMPaBJIEHNE NOTPEBUTENEM U TPETBUM NINLLOM;

OTKas3aTbCA OT UCMOJIHEHUA AOroBopa Kyrnau-npoAaxu u notpebosatb BO3BpaTa yrnjadeHHon 3a
ToBap cyMMmbl. Mo Tpe6oBaHUIO MPOJABLA M 3a €ro cYeT noTpebuTesb AO0/IKEH BO3BPATUTbL TOBap C
HeJocTaTKaMMu.

Mpu 3TOM noTpebuTenb BnpaBe MNOTpeboBaTb TaKXKe MOJHOrO BO3MELLEHNS YObITKOB,



NPUYMHEHHBIX EMY BCAEACTBME MPOAAXKM TOBapa HEHa/eXallero KayectBa. YObITKM BO3MeLLLatoTCa B
CPOKM, YCTAHOBJIEHHbIE HACTOALIMM 3aKOHOM [/ YAOBJIETBOPEHUS COOTBETCTBYIOLMX TpeboBaHUM
notpebutens.

B OTHOLWIEHUN TEXHUYECKM C/IOXKHOrO TOoBapa MoTpebuTesib B cjlyyae OBGHapPY)KEHMUsS B HEM
HeZl0CTAaTKOB BMpaBe OTKa3aTbCs OT MCMOJIHEHUS AOroBOpa Kynau-nmpofaxku u noTpeboBaTb BO3BpaTa
yNJaayeHHOM 3a TaKoW TOBap CyMMbl IM60 NpeabsBUTb TPeGOBaHME O €ro 3aMeHe Ha TOBap 3TOM Xe
MapkuM (Mozenu, apTuKy/aa) WAM Ha TakKoW e ToBap Apyrod Mapku (Moaenu, apTukyna) c
COOTBETCTBYIOLIMM MEepepacyeToM MOKYMHOW LiEHbl B TEYEHME NSATHAAUATU AHEN CO AHA Nepegayu
noTpebutento Takoro ToBapa. [0 MCTEYEHWM ITOTO CPOKAa YKasaHHble TpeboBaHWS noanexar
Y[IO0BJIETBOPEHUIO B OAHOM U3 C/IEAYIOLINX C/TyYaeB:

O6HaDY)KeHM€ CyW,eCTBEHHOIo HeA0CTaTKa TOBapa;
HapylweHune yCTaHOBJIEHHbIX HAaCTOALWLUM 3aKOHOM CPOKOB YCTpaHEHMUS HEANO0CTAaTKOB TOBapa,

HEBO3MOXHOCTb MCMOJIb30BaHMs TOBapa B TEYEHME KaXKAOro roja rapaHTUAHOINO CpoKa B
COBOKYIMHOCTM 6onee 4yeM TpUALaTh AHEN BCAeACTBUME HEOAHOKPATHOro YCTPaHEHUS! ero pas/inyHbIX
HeJl0CTaTKOB.

MepeyeHb TEXHUMYECKM CJIOXKHbIX TOBapoB yTBeppaaerca [paButenbctBoM  Poccuiickon
depepaymu.
(n. 1 B pen. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKasaHHble B MNyHKTE 1 HacTosWeN cTaTbM, MNPeAbABAAOTCA noTpebutenem
npoaasuy /nM60  YNOJHOMOYEHHOM OpPraHusauMmM WAM  YNOJHOMOYEHHOMY WHAMBUAYANLHOMY
npeanpuHMMaresio.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutens BnpaBe NpeAbsBUTb TPeOOBaHMS, YKa3aHHbIe B ab3alax BTOPOM M MNATOM MyHKTa
1 Hactosiwen cTaTbM, W3FOTOBUTE/IO, YMOJHOMOYEHHOW OpraHMsaumMm WAN YHOJAHOMOYEHHOMY
WHAMBUAYANbHOMY MpeanpuHUMaTENIO, UMMNOPTEPY.
(B pen. PenepanbHbix 3aKOHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

BMecTo npeabsiBneHns 3Tnx TpeboBaHMI NOTPebUTenb BrnpaBe BO3BPATUTb M3rOTOBUTE/IO UAU
MMMoPTEPY TOBap HEHa/IeXKaLLEro KayecTBa M NoTpeboBaTh BO3BpaTa yrnjla4eHHOM 3a HEro CYMMbl.
(B peg. PenepanbHOro 3akoHa ot 25.10.2007 N 234-13)

4. Ytpatun cnny. - ®epepasbHbliii 3aKOH OT 25.10.2007 N 234-03.

5. OTcyTctBME Y MOTPEGUTENS KAacCOBOrO WAM TOBAapHOrO Yeka JIMGO MHOrMo [IOKYMEHTa,
YOOCTOBEPAOLIMX PaAKT M YCNOBUA MOKYMKM ToBapa, He SBASETCA OCHOBaHWEM [Asi OTKasa B
YAOBNETBOPEHMN €ro TPebOBaHUA.

Mpopasey,  (M3roToBUTENL),  YMNOJIHOMOYEHHAss  OpraHusaums  WAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIA NpeanpuHMMaTesb, UMNopTep 0653aHbl NPUHATL TOBAp HEHa/1eXalero KayecTea y
noTpebuTens n B ciyvyae HeoOXOAMMOCTM NMPOBECTU MPOBEPKY KayecTBa ToBapa. [oTpebutens Bnpase
y4acTBOBaTb B MPOBEpPKe KayecTBa ToBapa.

(B peg. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

B cnyyae cnopa o npuuMHax BO3HWMKHOBEHWS HEAOCTaTKOB ToBapa npofasel, (M3roToBUTESb),
YNOJIHOMOYEHHas oOpraHMsaumsi WAM  YNOJIHOMOYEHHbIA  MHOMBUAYANbHbIA  NpeanpuHUMaTessb,
uMnopTtep o653aHbl MPOBECTU 3KCMEPTU3y TOBapa 3a CBOM CYeT. DKCnepTusa ToBapa NpoBOAMUTCA B
CPOKM, YCTaHOBAEHHble cTathaMu 20, 21 un 22 HacTosAwero 3akoHa Ans yaoB/eTBOpeHus
COOTBETCTBYHOLMNX TpeboBaHUIM noTpebutens. MNoTpebuTtenb BNpaBe NPUCYTCTBOBATb NPU NPOBeAEHUM
3KCNepTM3bl TOBapa M B C/y4yae Hecornacusi C ee pesyabTaTaMuM OCMOpPUTb 3aK/lYEHWE TaKom



3KCMEepTM3bI B Cy1e6HOM MOpsAAKe.
(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-33)

Ecnn B pesynbTaTe 3KCNepTU3bl TOBapa YCTaHOBJIEHO, YTO €ro HeJOCTaTKU BO3HUK/N BCeACTBUE
06CTOATENBLCTB, 38 KOTOPbLIE He OTBeYaeT npogasel, (M3roToBUTENb), NOTpebutenb 0653aH BO3MECTUTh
npoAasLy (M3roToBUTESIO), YNOJIHOMOYEHHO OpraHM3aumm UAK YNoJIHOMOYEHHOMY UHAUBUAYANEHOMY
npeanpuHMMaTento, UMMopTepy pacxodbl Ha MPOBEMEHMEe 3SKCNEepTU3bl, a TaKXKe CBs3aHHble C ee
NnpoBeeHMEM pacxodbl Ha XPaHEHWE U TPAHCMOPTUPOBKY TOBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 5 B pea. depepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. Tpopasel, (M3roToBMTENb), YMOJHOMOYEHHAas OpraHM3aumMs WAN  YNOJHOMOYEHHbIN
MHOVBUAYaANbHbIA NpeanpuHUMaTenb, UMMNoOpTep OTBeYaeT 3a HeAOoCTaTKM ToBapa, Ha KOTOpbIM He
YCTAHOBJ/IEH FapaHTUIMHBIA CPOK, €CAU NMOTPEOUTENb AOKaXKET, YTO OHW BO3HUK/IM A0 Nepeaayn ToBapa
noTpebuTento AK No NPUYUHaAM, BO3HUKLIUM A0 3TOF0 MOMEHTA.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

B oTHOLIEHMM ToBapa, Ha KOTOPbIA YCTAHOBJIEH FapaHTUMHBIN CPOK, NMpojaBel, (M3roToBUTEND),
YNOJIHOMOYEHHas OpraHM3auus WAWM  YMOJIHOMOYEHHbIA  WHOMBUAYANbHbLIA  MpeanpUHUMATEb,
MMMOPTEP OTBEYAET 3a HEAOCTaTKM TOBapa, €CAN He AOKaXKeT, YTO OHM BO3HMKAM MOC/E Nnepegayu
TOBapa NoTpebuTesito BCAeACTBUE HAPYLUEHUS NOTPeOGUTEeNIeM NMpPaBU UCMOJIb30BAaHUS, XPaHEHUS Un
TPaHCNOPTUPOBKM TOBapa, AENCTBUI TPETbUX JIL, AN HENPEOAO0NUMOM CUbI.

(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)
(n. 6 BBegeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

7. JoctaBKa KpynHorabapuTHOro ToBapa 1 ToBapa BecoM 6o/1ee naT1 KUAorpaMMoB 415t PEMOHTA,
YUEHKM, 3aMeHbl U (MaK) BO3BpaT MX NOTPEBUTENIO OCYLLECTBASAIOTCA CMIaMM M 3a CYET MpojasLa
(3roTtoBUTENS,  YMOJIHOMOYEHHOW  OpraHM3auMM  WAM  YNOJHOMOYEHHOTO  WHAMBUAYANLHOMO
npeanpuHMMmarens, uMmnoprtepa). B c/iyyae HeUCnonHeHMs JaHHON 0643aHHOCTM, a TaKXKe npu
OTCYTCTBMM nMpojaBua (M3roToBMTENSA, YMOJHOMOYEHHOW OpraHM3aumMM WAU  YNOJIHOMOYEHHOrO
WUHAMBUAYANBHOrO MpeAnpuHMMaTeNa, UMMopTepa) B MECTe HaxoMAeHWA noTpebuTtens JocTaBka U
(Mn) BO3BpaT YyKasaHHbIX TOBApPOB MOrYT OCYLIECTBAATLCA noTpebutenem. Mpu 3ToM npopasel,
(3roToBUTENDL,  YMNONHOMOYEHHAs  OpraHM3aumMss  WAM  YNOJHOMOYEHHbIA  MHAMBUAYASbHbIN
npeanpuHMMaTesib, UMnoptep) o6a3aH BO3MECTUTL NOTPEBUTESIO PacXobl, CBA3aHHbIE C JOCTABKOMN M
(nKn) BO3BpaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 19. Cpoku npegbsBneHus notpebutenem TpeboBaHMII B OTHOLLUEHUU HEAOCTAaTKOB
ToBapa

1. lMoTpebutenb BMnpaBe MNPeabABUTb MNPeayCMOTPEHHble cTaTbert 18 HacTosiwero 3akoHa
TpeboBaHUsA K MNpoAaBLy (M3roTOBUTE/NO, YMNOJHOMOYEHHON OpraHM3aLuu WAKU YNOJHOMOYEHHOMY
WHAMBUAYANILHOMY MPEeANpUHMMATENI0, UMMOPTEPY) B OTHOLIEHMM HEAOCTAaTKOB TOBapa, €CJIM OHU
0BGHapy»XeHbl B Te4EHME rapaHTUINHOIO CPOKa UM CPOKa roAHOCTU.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

B OTHOLIEHWM TOBApOB, Ha KOTOPbIE FapaHTUIAHbIE CPOKU WU CPOKM FOJHOCTU HE YCTaHOBJIEHSI,
noTpe6utens BnpaBe NpeAbsBUTb YKasaHHble TPeboBaHMs, eCIM HELOCTAaTKM TOBApPOB OGHapY)eHbl B
pasyMHbIl CPOK, HO B Npeaenax AByX /IET CO AHA nepeaayn ux notpebutesto, ecam 6onee aauTesbHble
CPOKM He YCTaHOBJ/IEHbI 3aKOHOM WJ/IM JOTOBOPOM.

(n. 1 B pen. depgepansHOro 3akoHa ot 17.12.1999 N 212-03)

2. FapaHTUIHbIN CPOK TOBapa, a TaKXe CPOK €ro c/yX6bl MCYUMUCAAETCA CO HS Nepenaym ToBapa
notpebuTtenio, eciu WHoe He npeaycMoTpeHo JoroBopoM. Ecan  aeHb nepefayM  yCTaHOBUTH
HEBO3MOXHO, 3T CPOKMN UCYUCISAIOTCS CO HA U3rOTOB/IEHUS TOBapa.



(B pen. PenepanbHOro 3akoHa or 17.12.1999 N 212-93)

[ns ce30HHbIX ToBapoB (06YBM, OAEXKAbl UM MPOYUX) 3TU CPOKU WCUUCAAIOTCA C MOMEHTA
HaACTyN/JeHNs COOTBETCTBYIOLLENO CE30HA, CPOK HACTYMN/IEHUS KOTOPOro OonpefensieTcsl COOTBETCTBEHHO
cybbektamMu Poccuiickoit depepaumm  UCXoas M3 KAMMATUYECKUX YCNOBUMA MeCTa HaxOXKIeHUs
notpebutenen.

Mpu npodaxke ToBapoB Mo 06pasLaM, Mo MoyTe, a TaKXKe B CAyYasnX, €C/IM MOMEHT 3aK/HoUeHUs
[lOroBopa Kyrniu-npofa)ku M MOMEHT fepefayn ToBapa MOTPEBUTEN0 He COBMafaloT, 3TU CPOKM
MCUMCAAIOTCA CO [HS AO0CTaBKM ToBapa noTpebutento. Ecav notpebutesb /UILIEH BO3MOMXHOCTU
MCnosib3oBaTh TOBap BCAeACTBME O6GCTOATE/IbCTB, 3aBUCALIMX OT MNpoAaBLa (B 4acTHOCTWM, ToBap
HY)XOAeTCca B CreumanbHOM YCTaHOBKE, MOAKAOYEHUM MU COOpKEe, B HEM MMEITCS HEeAoCTaTKu),
rapaHTUNHbIN CPOK He TeuyeT A0 YCTpaHEHUs NMPOAABLOM TaKMX O6CTOATENLCTB. ECAM AeHb A0CTaBKy,
YCTaHOBKM, MNOAK/OYEHUS, COHOpPKM ToBapa, YCTpaHEHMs 3aBUCAWMX OT MpodaBla o6CTOATENbCTB,
BC/IEICTBME KOTOPbIX NOTPe6UTE/Ib HE MOXET MCMO/Ib30BaTb TOBAp MO Ha3HAYeHUIo, OnpeaenuTb
HEBO3MOXHO, 3TU CPOKM UCHUCAISIHOTCSI CO AHA 3aK/IHOYEHUS JOroBOPa KyMan-npoaaku.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

AG3aL, NcktoYeH. - PefepanbHbli 3aKOH OoT 17.12.1999 N 212-03,

CpoK rogHoOCTK ToBapa onpegensercsa nepmoaom, MCHUCASEMBbIM CO OHA U3rOTOBNEHUS TOBapa, B
Te4eHne KOTOpOoro OH npurogeH K MNCNOJIb30BaHUIO, UIN ,Cl,aTOI‘/‘I, A0 HactynieHumA KOTOpOl‘/II TOBap
npuUrogeH K UCnoJib30BaHUIO.

MpoAOMKMUTENLHOCTL CPOKa TOAHOCTM TOBapa [O/DKHA COOTBETCTBOBaTb 06s3aTeslbHbIM
Tpe6oBaHMAM K 6€30MacHOCTM ToBapa.
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

3. FapaHTUiMHbIE CPOKU MOTYT YCTaHaBAMBATLCA Ha KOMIJIEKTYIOWIME U3AENNS U COCTaBHbIE YacTu
OCHOBHOrO ToBapa. MapaHTUMHbIE CPOKM Ha KOMMJIEKTYIOLIME U3AENUS N COCTaBHbIe YaCTU UCHUCSIOTCS
B TOM YKe NOopsAAKe, YTO U rapaHTUIMHbIA CPOK Ha OCHOBHOI ToBap.

FapaHTMIHbIE CPOKM Ha KOMIJIEKTYIOWME M3AE/IMA U COCTaBHblE 4YacTM ToBapa CUHMTalOTCA
PaBHbIMW TapaHTUIMHOMY CPOKY Ha OCHOBHOE W3[E/Me, €CIM MHOE He YCTaHOBJIEHO A0roBopoM. B
C/lyyae, ec/iM Ha KOMIJIEKTYIOWEe U3Je/iMe M COCTaBHYI0 4acTb TOBapa B [OroBOpPEe YCTaHOBJEH
rapaHTUMHBLIN CPOK MEHbLUIEN MPOAO/HKUTENIBHOCTM, YEM rapaHTMIHBIA CPOK Ha OCHOBHOE M3Aenue,
noTpebutent BrnpaBe NpeabsaBUTL TPEGOBAHMSA, CBA3aHHbIE C HEJOCTAaTKaMMN KOMIIEKTYIOLLErO U3AENUs
M COCTaBHOM 4acTW TOBapa, NPW MX OBHAPYXXEHMM B TEYEHWE rapaHTUMHOTO CPOKa Ha OCHOBHOE
nsfenne, ecyiu MHOe He NpPeayCcMOTPEHO AOrOBOPOM.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Eciv  Ha  KOMMJEKTyloUlee  U3Ae/Me  YCTaHOBNEH  rapaHTUMHbIA  CpoK  6onbluei
NPOAO/IKUTENIBHOCTM, YEM TapaHTUIHbIA CPOK Ha OCHOBHOM TOBap, NOTPe6uTe b BNpaBe NpPeabsBUTb
TpeboBaHUsl B OTHOLLUEHWM HEAOCTAaTKOB TOBapa MpPW YC/IOBWUM, UYTO HEAOCTaTKU KOMIMJIEKTYHOLLErO
nsaenns obHapy)XeHbl B TeYEHWE rapaHTMMHOrO CPOKa Ha 3TO M3AE/IMe, HE3aBUCMMO OT UCTEYEHUS
rapaHTUMHOro CPOKa Ha OCHOBHOW ToBap.

4, CpoKM, yKasaHHble B HaCTOSLLEN CTaTbe, AOBOASATCA [0 CBeAEHMs NOTpebuTens B MHGOpMaL MK
0 ToBape, NpeocTaBAsIeEMON NOTPEBUTENIO B COOTBETCTBUM CO cTaTbel 10 HacToslLero 3akoHa.

5. B cnyyasx, Korga npeaycMOTPEHHbIN AOTOBOPOM FapaHTUIAHBIN CPOK COCTaBJISIET MeHee ABYX
NeT U HeJocTaTKM ToBapa Oo6Hapy)KeHbl MoTpebuTeneM no UcTedeHUM rapaHTUMHONO CPoKa, HO B
npenenax JAByx feT, MoTpebutenb BrpaBe MpeabsBUTb Npojasly (M3roToBUTEN) TpeboBaHUS,
npeycMoTpeHHble cTaTbell 18 HacTosllero 3akoHa, ecan AOKaXeT, YTO HeJoCTaTKU ToBapa BO3HUK/U
Jl0 ero nepegayun nNoTpedGUTENo UK No NPUYMHAM, BO3HUKLLUM [0 3TOr0 MOMEHTa.



(n. 5 BBeaeH ®efepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIIBJIEHUS CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa MoTpebutesib BrpaBe NMpeabsBuTb
M3roToBUTEMO  (YNOJHOMOYEHHOW  OpraHM3auMm  WIM  YNOJAHOMOYEHHOMY  UHAMBUAYASILHOMY
npeanpuHMMaTtento, umnopTepy) TpeboBaHMe o 6€3B03Me3JHOM YCTPaHEHUN TaKUX HEOCTAaTKOB, eC/U
[OKaXKEeT, YTO OHM BO3HMKAM [0 Mepeayn ToBapa MOTPEOUTENIO UM MO MPUYMHAM, BO3HUKLLUMM [0
3TOro MoOMeHTa. YKa3aHHOe TpeboBaHMEe MOXKeT ObiTb npeabsaBAeHO, €CAM HedoCTaTKM ToBapa
OOHapy)XeHbl MO MWCTEYEHMM QOBYX JNIeT CO [HS nepejadynm ToBapa noTtpebutesto, B TeyeHue
YCTAHOB/IEHHOTO Ha TOBap CpOKa CAY)XObl MM B TevyeHWe AecaTU eT CO AHSA nepefadn ToBapa
noTpebutento B CJ/lydae HEYCTAHOB/AEHUS CpPoOKa CAyxbbl. EcimM  ykasaHHoe TpebGoBaHME He
YOOBNETBOPEHO B TeyeHMe JBaguaTu AHeW CO JAHS ero npeabsaBieHUss MnoTpeduTenemM uam
OOHapY)XeHHbI UM HeAOCTaTOK TOBapa ABASETCA HeyCTpaHMMbIM, MOTPebuTenb No CBOEMY BblOOpY
BrpaBe nMpeabsBUTbL U3roTOBUTEN  (YNOJIHOMOYEHHOM oOpraHu3aumMmM WM YNOJHOMOYEHHOMY
WHAMBUAYANLHOMY NpeanpuHMMaTeNto, MMNopTepy) UHble NPeycMOTpeHHble MyHKTOM 3 cTaTbn 18
HacToALlero 3akoHa Tpe6oBaHNA UAK BO3BPaTUTL TOBAP U3rOTOBUTEO (YNOIHOMOYEHHOM OpraHu3aLmum
UM YNONHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHMMaTento, UMnoprepy) n notpebosaTth Bo3BpaTa
yNaa4eHHOM AEHEXKHOM CYMMblI.

(n. 6 B pen. depepansHOro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa M3rotoButesem (NpoAaBLoOM, YNOJAHOMOYEHHOM
opraHusaumei i ynoJIHOMOYEHHbIM UHANBMAYANBHBIM NMPeAnpUHMMaTeNieM, UMMNOPTEPOM)
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

1. Ec/M CpoOK YCTpaHeHUsl HeMOCTaTKOB TOBapa He onpejeneH B NUCbMEHHON ¢dopme
corfalleHNEM CTOPOH, 3TU HeJOCTaTKMU [OJKHbI 6biTb YCTpaHEHbl W3roToBUTENEM (NPOAABLIOM,
YMNOJIHOMOYEHHOW OpraHmMsaumen WM YNoJHOMOYEHHBIM MHAMBUAYANIbHBIM MNpeAnpUHUMATENEM,
UMMOPTEPOM) He3aMea/IUTE/IbHO, TO €CTb B MUHUMAaJIbHbIA CPOK, O6BEKTUBHO HEOBXOAUMBIN ONS UX
YCTPAHEHUS! C y4yeTOM O06bIYHO MpMMeHsieMoro crnocoba. CpoK yCTpaHeHUs HeNOCTaTKOB TOBapa,
onpeaensemMblit B MMCbMEHHOW popMe cornalleHUeEM CTOPOH, HE MOXKET MPEBbLILLATh COPOK NATb AHEN.

B cnyyae, eciv BO BpeMs yCTpaHeHMs HeA0CTaTKOB TOBapa CTaHET OYEBMAHbIM, YTO OHU He ByayT
YyCTpaHEHbl B ONpeAesieHHbIN COrfalleHMEM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OYUTh COr/alleHne o
HOBOM CpOKe YCTpaHeHMsl HeA0CTaTKOB, ToBapa. [pu 3TOM OTCYTCTBME HEOBXOAMMBIX A1 YCTPaHEHUs
He0CTaTKOB TOBapa 3anacHbIx Yactel (getanei, Matepuanos), 060pya0BaHUSA UM NOAO6HbIE MPUYMHBI
He ABNAKOTCA OCHOBAHWEM 15 3aK/IHOYEHUS COrNalleHNs O TaKOM HOBOM CPOKE M He OCBOBOXAatoT OT
OTBETCTBEHHOCTM 33 HapyLUeHMe CPOKa, ONnpeae/IeHHOro CorfialleHNMEM CTOPOH NePBOHaYanbHO.

(n. 1 B pen. ®epepansHOro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWEHWW TOBApOB AJIMTENLHOIO MONb30BaHWUA W3rOTOBUTENb, NpoAdaBel, An6o
YNOJIHOMOYEHHAs OpraHU3aums UAN YNOJHOMOYEHHbIN MHAMBMAYAJbHLIA NpeanpuHMMaTeNb 0653aHbl
npu npeabsaBieHUM MNOTpebuTeneM ykasaHHOro TpeboBaHMsS B TPeXAHEBHbIA CPOK 6e3BO3Me3[HO
npefoCcTaBUTb NOTPEOUTENIO Ha MepUoj, PEMOHTa TOBap AJIMTENbHOIO MOMb30BaHMSA, obsaaatoLmit
3TMMM K€ OCHOBHbIMW MOTPEOUTENBCKMMU CBOMCTBAMM, 06ecneymB AOCTABKY 3a CBOM cyeT. [epeyeHb
TOBAapOB [A/IMTE/IbHOTO MOJIb30BaHUS, Ha KOTOpble YKasaHHoe TpeboBaHME He pacnpocTpaHseTcs,
ycTaHaBsiMBaeTcs MpaButenbctBoM Poccuiickon deaepauumn.

(B pen. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, oT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWS HeJoCTaTKOB TOBapa rapaHTUIAHBLIM CPOK Ha Hero npoj/ieBaercs Ha
nepuoj, B TeYeHME KOTOPOro TOBap He WCMO/b30BasiCs. YKasaHHbIA Nepuon UCHMCASIETCS CO AHA
obpallieHnsa notpebutens ¢ Tpe6oBaHneM 06 yCcTpaHEHMM He0CTaTKOB ToBapa [0 AHS BblAauyn ero no
OKOHYaHUKM peMoHTa. Mpn Bblgade ToBapa M3rotoBUTESb (MpoaaBseLl, YNOAHOMOYEHHAs OpraHmMsaums
WUAN YNOJIHOMOYEHHbIN WHAUBUAYaANALHBLIA NpeanpuHUMaTens, UMnoptep) ob6s3aH npejocTaBuUTb B
NUcbMeHHOM dopMe NoTpebuTento MHGopMaLMlo 0 Aate obpallleHUs noTpebutens ¢ TpeboBaHMEM 06



yCTpaHeHUN OBHApY)XXEHHbIX UM HEAOCTaTKOB TOBapa, O JAaTe nepejaqu ToBapa notpeéutenem ans
yCTpaHeHUsl HeJOCTaTKOB ToBapa, O JaTe YCTPaHEeHMsA HeAO0CTaTKOB ToBapa C WX onucaHueMm, o6
MCMOJIb30BaHHbIX 3aMacHbIX 4acTax (oetansax, MaTepuanax) U o Jate BblgayM ToBapa noTpebuTtento no
OKOHYaHWUK YCTpaHeHMS HeJoCTaTKOB TOBapa.

(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-33)

4. Mpwn ycTpaHEHUN HELOCTATKOB TOBapa MOCPEACTBOM 3aMeHbl KOMIMJIEKTYIOLWLErO U3AENNS UK
COCTABHOM 4acTM OCHOBHOIO W34E/Nsl, HAa KOTOpble YCTaHOBJIEHbl FApPaHTUIMHbIE CPOKW, HA HOBbIE
KOMMEKTYIOLWEee MU3L4e/IMEe NN COCTaBHYH YacTb OCHOBHOIO U34enunsl YCTaHaBAMBAETCA FapaHTUMHLIN
CPOK TOM >Xe MPOLO/HKUTENILHOCTU, YTO M HA 3aMEeHEHHble KOMIJIEKTYIOWEee U3LENNE UM COCTaBHYH
4yacTb OCHOBHOFO M34enus, eC/iM WHOe He MpefyCMOTPEHO [OroBOPOM, M TapaHTUMHBLIA CPOK
NCYMCNISETCA CO AHA BblgayuM NoTpedbuTesito 3Toro ToBapa no OKOHYaHUKW peMOHTA.

(n. 4 B pen. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3aMeHa ToBapa HEHAA/1eXKaLLero KayecTea

1. B ciiyyae obHapy)KeHUs noTpebuTenemM HeaoCTaTKOB TOBapa U NpeabsB/ieHUs TpeboBaHUs O
ero 3amMeHe npopasel, (M3roToBUTE/b, YMOJHOMOYEHHAs OpraHM3aums WM  YNoJHOMOYEHHbIN
WHAMBUAYANbHbINA NpeanpuHUMaTesb, UMnopTep) o6s3aH 3aMEHUTb TaKOM TOBap B TEYEHME CEMM AHEN
CO [HA nNpeabsB/EHMs YKa3aHHOro Tpe6boBaHMs noTpebuteneM, a MpuM  HeobxoaMMOoCTH
JIOMOJIHUTENIbHON MPOBEPKM KayecTBa TaKOro TOBapa MpPO/aBLIOM (M3roToBUTENEM, YMNOJIHOMOYEHHOM
opraHuMsauMein WAM YNOJHOMOYEHHBIM WHAMBUAYANbHBIM MNpPeanpuHMMaTENeM, MMMOPTEPOM) - B
TeyeHue ABaALATU IHEN CO AHA NPEeAbABAEHNS YKa3aHHOTO TPe6OBaHUSI.

Ecav y npopaBua (M3roToBuUTeNsi, YMOJHOMOYEHHOM OpraHusauumM WaM YNoJHOMOYEHHOro
WHAMBUAYANBHOrO MpeArnpuHMMaTens, UMrnopTepa) B MOMEHT NpeabsasaeHns TpeboBaHUs OTCYTCTBYET
HeobXxoAMMbI AN 3aMeHbl TOBap, 3aMeHa [A0/KHa OblTb MpoBefeHa B TeYeHWe Mecsla CO AHS
npeabaBAeHNs TaKoro TpeboBaHms.

B paitoHax KpaitHero CeBepa M NpuMpaBHEHHbIX K HUM MECTHOCTSX TpeGoBaHue NoTpebutens o
3aMeHe ToBapa NoAJ/IeXUT YA0BAETBOPEHMIO MO €ro 3asABEHNIO B CPOK, HEOBXOAUMBIN A1 o4YepeHON
JlOCTaBKM COOTBETCTBYIOLLLEIrO TOBapa B 3TW PaloHbI, B C/lyyae OTCYTCTBMS Y Mpojasua (Msrotosutens,
YMO/NHOMOYEHHON OpraHMsaumMmM WAM  YNOJHOMOYEHHOTO WHAMBUAYANbHOrO MpeArnpuHMMaTens,
nMnopTepa) HeobXoANMMOro A5 3aMeHbl TOBapa Ha AeHb NPeabsaBAeHUs YKazaHHOro Tpe6oBaHus.

Ecnn pns 3amMeHbl ToBapa Tpebyetcs 6onee ceMu gHel, no TpeboBaHMIO NOTpedbuTens npogasel,
(n3rotoBUTENL NGO  YNONHOMOYEHHAs OpraHMsauMs WAM  YNOJHOMOYEHHbIA UHAUBUAYANbHbIN
npeanpuHMMaresib) B TeYeHNe Tpex AHEN co AHA npeabsasaeHus Tpe6oBaHus 0 3aMeHe ToBapa o6a3aH
6€e3B0O3Me3HO NPeaocTaBUTb NOTPebuTento BO BPeEMEHHOE MoJIb30BaHME Ha Nepuoj 3aMeHbl TOBap
OJINTENBHOrO MOJ/Ib30BaHUS, 061aJalolMn STUMKN KE OCHOBHbIMU MOTPEOBUTENLCKMMU CBOMCTBAMMU,
obecneynB ero AOCTaBKy 3a CBOW cYeT. JTO MPaBUIO He pachnpoCTpPaHSeTcs Ha TOBapbl, MepeyeHb
KOTOpPbIX ONpeaenseTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbi 20 HacTosLLLero 3akoHa.

(B peq. PenepanbHbix 3aKOHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

2. ToBap HeHaa/leXKallEero KayectBa AO/IKEH ObITb 3aMEHEH Ha HOBbI TOBap, TO €CTb Ha TOBap, He
ObIBLLMI B yNOTPEBGAEHUN.

Mpu 3aMeHe ToOBapa rapaHTUIAHbLIN CPOK WCHUCASETCS 3aHOBO CO [JHA Nepejayn ToBapa
noTpebutenio.

CrtaTbs 22. CpOKM ya0BNETBOPEHUSA OTAENbHbIX TpeboBaHMit noTpebutens
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

Tpe6oBaHUsA NOTPe6GUTENS O COPA3ZMEPHOM YMEHbLLEHUN MOKYMHON LieHbl TOBapa, BO3MeELLLEeHUU
pacxoloB Ha MWCMNpaBJieHWE HeJOCTaTKOB TOBapa MOTPeGUTeNneM WAM TPETbUM JINLIOM, BO3BpaTe



yniaa4yeHHOM 3a TOBap JEHEXHOM CYMMbI, a TaKKe TpeboBaHWE O BO3MELLLEHUN YObITKOB, MPUYNHEHHbIX
noTpebuTento BCAEACTBME MPOAAXKM TOBapa HEHajJ/IeXallero KayecTBa /M60 NpefocTaB/ieHUs
HeHagnexauwen nHdopmaumMmM O ToBape, NMoAjexkaT YAOBJIETBOPEHUIO MPOJABLIOM (M3roTOBUTESIEM,
YNONHOMOYEHHOMN OpraHMsaumen WAM YMNOJIHOMOYEHHbIM MHAMBUAYAJbHbIM NpeanpUHMMATESIEM,
MMMOPTEPOM) B TEYEHUE JIECATU JHEN CO AHSA NPeAbIBAEHNS COOTBETCTBYIOLLEro Tpe6oBaHMs.

(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NpojaBLa (M3roToBUTENSA, YNOJHOMOYEHHOM OpraHusauum WUam
YNOJIHOMOUYEHHOrO MHAMUBUAYANLHOrO MNpeanpuHUMaTens, MMnoprepa) 3a NPOCPOUKY BbINOJHEHUS
TpeboBaHUi NoTpedbuTens
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapylweHne nNpeaycMoTpeHHbIX ctatbsaMm 20, 21 n 22 HacTosawero 3aKOHa CPOKOB, a TaKXe
3a HeBbINOJIHEHME (3a4EPXKKY BbINONHEHUS) TpeboBaHMUA MoTpebuTens o NPeaocTaBfieHUM eMy Ha
nepuos, pemMoHTa (3aMeHbl) aHajorMyHoro ToBapa npogasel, (M3roToBUTE/Nb, YMNOJHOMOYEHHas
opraHM3aums Wan ynoJIHOMOYEHHbIN UHAMBUAYA/bHBIN NpeanpuHMMaTesb, UMNopTep), AONyCTUBLLNIA
TaKMe HapyLLeHUs, yriaunBaeT NoTpebuTeto 3a Kaxabli AeHb MPOCPOYKM HEYCTOMKY (NeHio) B pasmepe
OHOro NpoueHTa LeHbl ToBapa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

LileHa ToBapa onpeaensercs, UCXOAS U3 ero LieHbl, CYLLEeCTBOBaBLUE B TOM MecCTe, B KOTOPOM
TpeboBaHMe noTpebuTens [OO/MHKHO 6blo 6biTh  YAOBJAETBOPEHO MPOAABLOM  (M3roToBUTENEM,
YNO/IHOMOYEHHOW OpraHM3auuen WAM YMNOJIHOMOYEHHbIM MHAUBUAYAAbHLIM NpeanpUHMMaTENEM,
MMMNOPTEPOM), B [l€Hb [J06GPOBO/ILHOIO YA0BAETBOPEHUA TaKOro TpeboBaHWUA WM B [EHb BbIHECEHMS
cynebHoro pelleHus, ecam TpeboBaHne 106pPOBOJILHO YA0BIETBOPEHO HE 6bIIO.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. B c/iyqae HeBbINMOJIHEHNS TPEOOBaAHMI NOTPEOBUTENS B CPOKN, NMPeayCMOTPEHHbIE cTaTbsaMm 20 -
22 HacTosllero 3akoHa, noTpebuTenb BMpaBe MO CBOEMY BblOOpY MNpeabsBUTb WHble TpeboBaHMS,
YyCTaHOB/EHHbIe cTaTben 18 HacToswero 3akoHa.

Cratba 23.1. locneactesMsa HapyLleHUs NpPOAaBLOM CpPOKAa nepepayn npeaBapuTesibHO
onJjiayeHHOro ToBapa norpeéurento
(sBeeHa PeaepanbHbIM 3aKOHOM OT 25.10.2007 N 234-03)

1. [loroBop KyNAn-NpoAa)ku, npeaycMaTpmBaoWmnii 0643aHHOCTb NOTPebUTENS NpeaBapUTENbHO
onJIaTUTb TOBap, JIO/PKEH COMEPXKATb YCJIOBUE O CPOKE Mepeaayn ToBapa NotTpebutesto.

2. B cnyyae, ecan npopasel, NOAYYMBLUMI CYMMY MpeaBapuTesibHOM oniaThl B onpeae/ieHHoOM
JIOrOBOPOM KYM/IM-MPOJaXKN pasMepe, He UCMOJIHMA 0653aHHOCTL MO rnepegaye ToBapa NoTpebuTento B
YCTaHOB/IEHHbIN TAaKUM AOTOBOPOM CPOK, NOoTpebuTte b No cBoeMy Bbibopy Brpase NoTpeboBaTts:

rnepenayn ornjayeHHoro ToBapa B YCTAHOBJ/IEHHbIN MM HOBbI CPOK;
BO3BpaTa CYMMbI NpeJBapuUTe/IbHOM onaThl TOBapa, He NepeaHHOro NpoaBL,oM.

Mpu >3TOM noOTpPebUTENb BNpaBe MOTPE6OBATb TaKXe MOJIHOrO BO3MELLEHUS YObITKOB,
MPUYUHEHHBIX €My BCJIeACTBME HaApYLIEHMUsS YCTAHOBJIEHHOTO [AOrOBOPOM KYMJIM-MPOAAXM CPOKa
nepegayu npeaBapuTesibHO OMna4eHHOro ToBapa.

3. B cnyyae HapylleHUsi YCTaHOBJIEHHOrO [JOroBOPOM KYMJ/IM-MPOAAXU CpoKa nepenayu
npefBapuUTEbHO OMJIAYEHHOrO TOBapa MOTPeGMTENt0 MPOAaBel, YrniauuMBaeT eMy 3a KaXKIbli AeHb
MPOCPOYKN HEYCTOMKY (neHu) B pa3Mepe MNoJIoBMHbI MPOLEHTa CYMMbl MpeaBapuUTesibHON OnnaThl
ToBapa.



HeycToiika (neHun) B3bICKMBAETCS CO [HSA, KOrga no [oroBopy KynJjM-npoAaku nepegada ToBapa
notpebuTesnto Ao/KHA Gblfia BbITh OCYLLLECTB/IEHA, [0 AHSA nepedadn ToBapa notpebuTtento UM Ao AHs
YyA0BNETBOPEHUS Tpe6oBaHUsA NOTpebuTeNs o Bo3BpaTe eMy NpeaBapuTebHO YNIaYeHHON UM CYMMBI.

CyMMa B3bICKaHHOW MOTPeGUTENEM HEYCTOMKM (MeHW) He MOXKeT MnpeBbilaTb CyMMy
npefBapuUTebHOM onaThl TOBapa.

4. TpeboBaHUs NOTPebUTENS O BO3BPATE YINIaYeHHOM 3a TOBap CYMMbI U O MOJIHOM BO3MeELLLEHUU
YObITKOB MoAfexaT YAOBAETBOPEHUIO MPOJABLOM B TEYEHUE AECATU AHEN CO AHS NpeabsB/eHus
COOTBETCTBYHOLLEro Tpe6GoBaHMS.

5. TpeboBaHUs noTpebuTens, yCTaHOB/NEHHblE MYHKTOM 2 HACTOsILLEN CTaTbM, He noajexar
YAOBNETBOPEHUIO, €CAN NPOJABEL, JOKAXEeT, 4YTO HapylleHME CPOKOB Mepedayn norTpebutento
npeaBapuUTe/IbHO OMJIA4YeHHOro TOBapa MPOM3OLLIO BCAEACTBME HEMPEOAO/IMMON CUbl UAN MO BUHE
notpebutens.

Cratbs 24. Pacuetbl ¢ notpebutesnemMm B clyy4yae NpuUobpeTeHMsi UM TOBapa HeHaaJieXalero
KauyecTBa

1. Npu 3aMeHe ToBapa HEHaA/IeXalllero KayecTBa Ha TOBap 3TOM e MapKu (3TMX e Moaenn u
(nnn) apTukyna) nepepacyeT LeHbl ToBapa He NPOU3BOAMTCS.
(B pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-33)

2. Mpun 3aMeHe ToBapa HeHag/IeXallero KavecTBa Ha TaKoM »Ke ToBap Apyroi mMapku (Mopenm,
apTUKYJIa) B Clydae, €C/IM LieHa ToBapa, NOANEXALLEro 3aMeHe, HUXKE LieHbl ToBapa, NPeoCTaBEHHOro
B3aMeH, NoTpebuTeb AO/KEH AONNATMTL PasHULLY B LIeHaX; B C/lydae, ec/iv LieHa ToBapa, Noanexallero
3aMeHe, Bbllle LEHbl ToBapa, MNPefoCTaBNEHHOro B3aMeEH, pasHMLA B LEHaX BblIM1a4yMBaeTca
notpe6utento. LieHa ToBapa, NOAJ/IEXKaLLEero 3aMeHe, ONpefesisseTcl Ha MOMEHT ero 3aMeHbl, a ecau
TpeboBaHMe noTpebuTens He YAOBAETBOPEHO MNPOAABLOM, LieHa 3aMeHseMOoro ToBapa M LieHa
nepefaBaeMoro B3aMeH TOBapa OMpeaessatoTc Ha MOMEHT BbIHECEHWS CYOM peLieHUs O 3aMeHe
ToBapa.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyydae npepbaBneHus notpedbutenem TpeboBaHUS O COPa3MEPHOM YMEHbLLUEHMM MOKYMHOM
LeHbl TOBapa B pacyeT MNPMHMMAaETCs LEeHa TOoBapa Ha MOMEHT MpeabsBAeHMs MnoTpedbuTenem
TpeboBaHUA 06 yLUEeHKe Uaun, ecan oHo J0OPOBOJILHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHUS CYA0M
peLueHns 0 COpa3MepHOM YMEHbLUEHWNN MOKYMHOM LLeHbI.

(n. 3 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HEHaA/IEXKALLErO KavyecTBa NOTPpebuTenb BnpaBe TpeboBaTb BO3MELLEHMS
pa3HULbl MEXAY LLeHOlM ToBapa, YCTaHOB/IEHHOM AOrOBOPOM, U LEEHOM COOTBETCTBYIOWErO TOBapa Ha
MOMEHT A0OPOBOJIbHOIO Y/10BJIETBOPEHUSI TAaKOro TpeboBaHUs UK, ecin TpeboBaHUe A,06POBOJIbLHO He
YOOBJIETBOPEHO, HA MOMEHT BbIHECEHUS CYIOM PELLEHUS.

(n. 4 BBepeH depepanbHbiM 3aKOHOM OT 17.12.1999 N 212-®3, B pen. degepasibHOro 3akoHa oOT
21.12.2004 N 171-®3)

5. B cniyyae BO3BpaTa TOBapa HeHajJ/leXallero KayecrtBa, NMPOJAHHOIO B KpeauT, NoTpebutesto
BO3BpaLLLaeTca ynaayeHHasa 3a TOBap AEHeXXHas CyMMa B pa3Mepe MOraleHHOro Ko AHI BO3BpaTa
YKa3aHHOro ToBapa KpeamTa, a Takke BO3MeLLaeTca niarta 3a npefocTaB/ieHne KpeguTa.

(n. 5 B pea. deaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

6. B ciiyyae Bo3BpaTa TOBapa HEHAA/IEXALUEro KayecTsa, NpMobpeTeHHOoro NotTpeéutenem 3a cyet
noTpebutenbckoro Kpeamra (3aimma), npopgasel, 06s3aH BO3BPATUTL MOTPEBUTENIO yMayeHHYHo 3a
TOBap AEHEXHYIO CYMMY, a TaKXKe BO3MECTUTb YMaayeHHble NoTpebuTesIeM MPOLLEHTbI U UHbIE MAATEXM
Mo [0roBopy NOTPEBUTENBLCKOTO KpeauTa (3aima).



(n. 6 BBegeH ®efepanbHbiM 3aKoHOM OT 21.12.2013 N 363-93)
Cratba 25. NMpaBo notpeburtens Ha 06MeH ToBapa HaAJIeXKaLlLero Kayecrsa

1. NMoTpebutenb BnpaBe O6MeEHATb HEMPOAOBONLCTBEHHbLIN TOBap HaAJ/ieXallero KayecrtBa Ha
aHa/IorMYHbIN TOBap Yy NPOoJAaBLa, Y KOTOpPOro 3ToT ToBap Obl/1 NPUOGpPETEH, eC/I YKa3aHHbIN TOBap He
nogotuen no popme, rabapurtam, ¢pacoHy, pacuBeTKe, pasMepy Uan KOMIMIEKTaL M.

(B peq. PepepanbHOro 3akoHa oT 17.12.1999 N 212-93)

|_|0Tp66l/ITEJ'Ib MMEET MpPaBO Ha obmeH HENPOAO0BOJIbCTBEHHOIO TOBapa HaAJIeXKallero Ka4ecrea B
Te4YeHne YeTblpHaaLUaTn p,Hel‘;l, HE CHUTaA AHA €ro NOKynkKu.

O6MeH HenpoAoBOJ/IbLCTBEHHOIO TOBapa HaA/eXalllero KayecTBa MPOBOAMUTCS, €C/IN YKa3aHHbIN
TOBap He Obla B ynoTpebieHMN, cCoXpaHeHbl ero TOBapHbIN BUA, NOTPEOUTENLCKME CBOMCTBA, MJIOMObI,
dabpuyHble ApAbIKK, a TaKKE MMEETCS TOBAPHbIA YEK MM KAaCCOBbIN YEK IMOO MHOM NOATBEPK AL
onnaTy yKaszaHHOro ToBapa AOKYMeHT. OTCyTCTBME Y NOTPeOMTENS TOBAPHOTO YeKa MM KacCOBOTo YeKa
B0 MHOro NOATBEPIKAAIOLLErO ONaaTy TOBapa JOKYMEHTA He INLLAET ero BO3MOXKHOCTU CCbINaThbCA Ha
CBUAETENbCKUE MOKa3aHuUs.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MepeyeHb TOBApOB, He MoAEXallMX 06MeEHY MO OCHOBaHWMAM, YKa3aHHbIM B HaCTOslLEN cTaTbe,
yTBepxaaetcs MNpaBuTenbcTBoM Poccuiickon ®esepauun.

2. B cnyyae, ecnm aHanorMYHbIN TOBap OTCYTCTBYET B NPOJiaXke Ha AeHb 06pallleHns noTpebutens
K MpoAaBLy, NoTpebuTteb BripaBe 0TKa3aTbCsl OT UCMOJIHEHUA AOrOBOPA KYMJM-MPoAaXkmn 1 notTpeboBaTb
BO3BpaTa YMn/ayeHHOM 3a yKasaHHbIM TOBap AEHEXHON cyMMbl. TpeboBaHWe NoTpebutens o Bo3Bpare
yMaauyeHHOM 3a yKa3aHHbI TOBap AEHEXHOW CYMMbI MOAJIEXUT YA0BJETBOPEHUIO B TEYEHUNE TPEX AHEN
CO AHS BO3BpaTa YKa3zaHHOro ToBapa.

Mo cornaweHuo notpebutens c¢ NpPoAaBLUOM OOMeH ToBapa MOXET ObiTb NpeaycMOTpeH npu
MOCTYMJIEHWM aHAJIOTMYHOIO TOBapa B npofaxy. [lpoaasBel, o653aH He3amMea/IMTENbHO COOOLNTL
noTpebuTento 0 NOCTYNJEHNUN aHAJIOTMYHOIO TOBapa B MPOAaXYy.

(n. 2 B pen. depepansHOro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 26. YTpaTtuna cuny. - ®epepanbHbiii 3aKoH oT 25.10.2007 N 234-03.

Cratbs 26.1. ucTaHUMOHHbBIM CNOCco6 Npoaa)ku ToBapa
(BBegeHa denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-$3)

1. loroBOp PO3HUYHOWM KYMIU-MPOAAXKM MOMKET ObITb 3aKNHOYEH Ha OCHOBAHUM O3HAKOMJIEHUS
noTpebuTens ¢ NpeasioXKEHHbIM NPO/1aBLLOM ONUCAHWEM TOBapa NOCPEACTBOM KaTasloroB, MPOCMEKTOB,
6yKNeToB, POTOCHNUMKOB, CPEACTB CBA3M (TENEBU3MOHHOM, MOYTOBOM, PAAMOCBA3U U APYTUX) UAU UHBIMM
WUCK/IHOMAOWMMKN BO3MOXKHOCTb HEMOCPECTBEHHOrO O3HAKOMJIEHMS NOTPebutens ¢ ToBapoM anMbo
06pasLoM ToBapa NPU 3aK/YEHUM TaKOro [A0rosopa (AMCTaHLMOHHBLIA Cnocob npoaaXku Tosapa)
crnocobamm.

(B peq. PenepanbHOro 3akoHa ot 25.10.2007 N 234-13)

2. MpopaBuUOM [0 3aK/OYEHUS [O0roBopa Ao/MKHA ObiTb MNpejocTaBieHa MOTPeBUTENto
MHPOPMaLMA 06 OCHOBHbIX MOTPEBUTENLCKMX CBOWMCTBaX ToBapa, 06 agpece (MecTe HaxoXKAaeHus)
NnpoAaBLLa, O MecTe MU3roTOBJIeHUsI ToBapa, O NMOJIHOM (GUPMEHHOM HaMMEHOBaHUU (HaMMeHOBaHWUMW)
npoaasua (Msrotoeutens), o ueHe U o6 ycioBMAX NPUOBPETEHUA ToBapa, O €ro [O0CTaBKe, CPoKe
cNy>K6bl, CPOKE rOHOCTM U FrapaHTUIMHOM CPOKe, O MopsAKe onaaThl TOBapa, a TaKXe 0 CPOKe, B TeyeHue
KOTOPOro AeNCTBYET NPea/IoXKeHNe 0 3aKAUYEHUM JOroBopa.

3. MoTpebuteno B MOMEHT J0CTaBKMN TOBapa [A0JKHa 6bITb B MUCbMEHHOM dopMe npeaocTaBieHa



MHbOPMaLIMA O ToBape, NpealycMOTpeHHas cTaTbell 10 HacTosLEero 3akoHa, a TaKXke npeaycMoTpeHHas
NYHKTOM 4 HacTosLeln cTaTbk MHOPMaLLMS O NopsaKe U CPOKax Bo3BpaTa ToBapa.

4. MNoTpebutenb BnpaBe 0OTKasaTbCA OT ToBapa B /060e BpeMs A0 €ro nepefayu, a nocse
nepegayn ToBapa - B TeYeHUe CEMU JHEN.

B cnyyae, eciv MHGopMaLma O MOPsAAKE M CPOKax BO3BpaTa TOBapa HaAJIEXKaLLero Kayectsa He
6blna MNpeaocTaBAeHa B MUCbMEHHOM ¢opMe B MOMEHT [OCTaBKM ToBapa, noTtpebuTtenb Brnpase
OTKa3aTbCA OT TOBapa B TEYEHME TPEX MECALEB C MOMEHTA Nepeaayn ToBapa.

BosBpaT ToBapa Hajg/ieKalllero KayectBa BO3MOMEH B C/lyyae, eC/IM COXPaHEHbl ero TOBapHbIN
BUJ, NMOTPEOUTENIbCKME CBOMCTBA, a TaKXe JOKYMEHT, NOATBEPXKAAOWNIA GaKT U YCA0BUA MOKYMKU
yKasaHHoro ToBapa. OTcyTCTBME Yy MOTpebutens AOKYMeHTa, MOATBEP)KAAOWEro ¢akT U ycnoBus
NMOKYMKW TOBapa, He JIMLIAET ero BO3MOXHOCTM CCbINATbCA Ha ApyrMe AoKasaTesibCTBa NpuobpeTteHus
TOBapa y JaHHOro npojasLa.

MoTpebuTenb He BMpaBe OTKasaTbCsd OT TOBapa HaAAeXalero KayectBa, WMELLEro
WHAMBUAYaANIbHO-OMNpPeEeNIeHHbIE CBOWMCTBA, €C/AM YKasaHHbI TOBap MOXeT OblTb WMCMO/b30BaH
UCKOUYUTEIbHO NPUOBPETAIOLMM ero NnoTpedutenem.

MNpu oTKaze noTpebuTens oT ToBapa MPOJaBeEL, AO/PKEH BO3BPaTUTb €MY AEHEXHYHD CYyMMY,
ynaavyeHHylo noTpebuteneM Mo AOroBOPY, 3a WCKAOYEHMEM pacxOfioB MPOAAaBLA Ha AOCTaBKYy OT
noTpebuTens BO3BPALLEHHOIrO TOBapa, He MO3JHEee YeM yepes AecATb AHEN CO AHS NpefbsBieHus
noTpebutenemM cooTBeTCTBYHOLLErO TpeboBaHUS.

5. TMocneactBns npojakm ToBapa HeHaaNeXalllero KavecTBa AWMCTaHUMOHHBIM CMOCOOOM
NpPOJaXN ToBapa YCTaHOBJIEHbI MOJIOXEHUAMMU, NPEAYCMOTPEHHbIMU cTaTbsiMM 18 - 24 HacTosuwero
3aKkoHa.

Cratbsa 26.2. MpaBuna npopaXku otaesbHbIX BUA,0B TOBapOB
(eBepeHa PepepanbHbiM 3aKoHOM OT 18.07.2011 N 242-93)

MpaBuaa NpoAaXkn OTAESNbHbIX BUAOB TOBApPOB yCTaHaBAMBatoTCs lMpaBUTENLCTBOM PoccuiMcKom
depepaunn.

lnaga lll. SALLLUTA NMPAB MOTPEBUTEJIEN NPU BbIMNOJIHEHUA
PABOT (OKA3AHUW YCIYT)

CrtaTbs 27. CpoKM BbinosHeHus pabot (okasaHus ycnyr)

1. WUcnonHuutenb 06s3aH OCYLIECTBUTL BbINOJHEHWE paboTbl (OKasaHMe YCayru) B CpOK,
YCTaHOBJIEHHbIW MPaBUIaMK BbINOJHEHNS OTAENbHbIX BUAOB paboT (OKasaHWA OTAE/bHbIX BUAOB YCAYT)
WM JOrOBOPOM O BbIMOJIHEHUN paboT (OKazaHMKM ycayr). B goroBope o BbINoJHEHUM paboT (oKasaHun
YCAYT) MOXET MpeaycMaTpuBaThCs CPOK BbIMOJHEHUA PaboTbl (OKa3aHUs ycayru), ecim yKasaHHbIMU
npaBuaamMuM OH He MpeAycMOTPeH, a TaKkKe CPOK MeHbLIe MpoAo/IKUTENIbHOCTU, YEeM CpOK,
YCTaHOBJIEHHbI YKa3aHHbIMW MpaBUIaMu.

2. CpoK BbINoSIHEHMA PpaboTbl (OKa3aHUA YC/Iyrn) MOMKET onpeaenatbca gaton (nepuoaom), K
KOTOPOM J0/IKHO BbITb 3aKOHYEHO BbIMNOJIHEHUE paboThl (oKasaHue ycayru) uam (n) patoi (nepuogom),
K KOTOPOM UCMOJIHUTE/Tb AO/IKEH MPUCTYNUTL K BbIMNOJHEHMIO PaboThl (OKa3aHUIo yCayrn).

(B peg. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B c/iyyae, ec/in BbInosiHeHMe paboThl (OKasaHWe yciyrn) ocyllecTBAsSETCA Mo YacTaM (JocTaBka
MepuoaMHEcKo MedaTn, TEXHMYECKOe OBC/Y)KMBAHME) B TeYeHWe CPoKa [AEeNCTBMA [OroBopa o
BbINOJNHEHUN pPaboT (OKasaHUWM yCayr), [OOJDKHbI MpeAycMaTpuMBaThCA COOTBETCTBYHOLIME CPOKM



(nepuobl) BbIMOJHEHMSA TAKMX paboT (OKasaHUs ycayr).

Mo cornaweHuo CTOPOH B AOroBOpe MOryT ObiTb MPeAyCMOTPEHbI TaKXKe CPOKU 3aBepLUEHUS
OTJE/IbHbIX 3TarnoB paboTbl (MPOMEXKYTOYHbIE CPOKM).
(n. 3 BBegeH ®PepepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

Cratbs 28. MNocneacteBus HapylueHUs UCMOJIHUTENIEM CPOKOB BbINOJIHEHMA paboT (oKasaHus
ycnyr)

1. EC/M MCNONHUTEIb HapYLUWI CPOKW BbINOJIHEHUS PaboTbl (OKa3aHWA YC/yrv) - CPOKM Havana u
(Mnn) oKoHYaHUSA BbIMOJHEHWUS PaboTbl (OKasaHMs ycayrm) U (Mn) NPOMEXKYTOYHbIE CPOKM BbINOJHEHUS
paboTbl (OKazaHUs yCayru) UaM BO BPeMSs BbIMOJHEHUS paboThl (OKasaHMs YCAyru) CTaso OYEeBUAHbIM,
4TO OHa He BypaeT BbINoOJIHEHA B CPOK, NOTPebutens No cBoemy BbIGOPY BrpaBe:

(B pen. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

Ha3Ha4YUTb UCMONHUTEIIO HOBbI CPOK;
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Nopy4YuTb BbINOJSIHEHME PaboThbl (OKasaHWe yC/yrn) TPeTbMM JIMUAM 3a PasyMHYI LIEHY Wau
BbIMOJ/IHUTL €€ CBOMMMW CU/IaMM 1 NOTPEBOBATb OT UCMOIHUTENS BO3MELLIEHNS MOHECEHHbIX PaCXOA0B;

noTpe6oBaTb YMeHbLLUEHMS LEHbI 33 BbINOJIHEHME pPaboThl (OKasaHue yCayru);

OTKa3aTbCs OT UCMOJIHEHMSA JOroBOpPa O BbIMOJAHEHUN paboTbl (OKa3aHUM yCayru).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebutens Bnpase noTpeboBaTh TaKKe MOJNHOrO BO3MELLEHMS YObITKOB, MPUYMHEHHbIX EMY B
CBSA3M C HapyLUEHMEM CPOKOB BbIMOJIHEHUS PaboThbl (OKasaHMsa ycayru). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A/19 Y/0B/JIETBOPEHUS COOTBETCTBYIOLLMX TPE6OBaHMIA noTpebuTtens.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuUTENEM HOBbIE CPOKM BbIMOJAHEHUS paboTbl (OKasaHus ycayru)
YKa3bIBalOTCS B IOrOBOPE O BbINOJIHEHUMN PaboThl (OKa3aHUU yCIyrK).
(B peg. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpoCpPOYKM HOBLIX CPOKOB MNOTpebuTesb BrpaBe MNPeabsBUTb WUCMOJHUTENIO UHble
TpeboBaHUs, YCTAHOB/IEHHbIE MYHKTOM 1 HacToALLEN CTaTbU.

3. LleHa BbINnosiHEHHOM paboTbl (OKa3aHHOWM YCyrv), BO3BpaLlaeMas rnoTpebuTesto npu oTkase or
MCMOJIHEHNS [0roBopa O BbINOJHEHUM PabBoTbl (OKa3aHUWM YCAYrM), a TakKe y4duTbiBaeMas npwm
YMEHBILEHUN LiEHbI BbIMNOJHEHHOW paboTbl (OKasaHHOWM YCayru), onpeaensietca B COOTBETCTBUU C
nyHKTamMu 3, 4 n 5 ctatbm 24 HacTosLLEro 3akoHa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4, MNpu OTKase OT MUCMOJIHEHMS [0roBOpPa O BbINOJAHEHUN PaboThl (OKa3aHUW YCAYT1) UCMONHUTENb
He Brpase TpeboBaTb BO3MELLEHUS CBOMX 3aTpaT, MPOM3BEAEHHbIX B MPOLECCE BbIMNOJSHEHUS PabOThI
(oKasaHus ycnyrm), a TakXKe naatbl 32 BbIMOJIHEHHYIO paboTy (OKasaHHYK YCAyry), 3a MCKIHOYEHUEM
c/ly4as, ecnm notpebuTesib NPUHAN BbIMOJHEHHYIO PaboTy (OKa3aHHYIO ycayry).
(B pen. PefepasbHbiX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63au, uckntoyeH. - PegepanbHbiit 3aKOH 0T 17.12.1999 N 212-03.

5. B ciy4yae HapylueHusl YCTaHOB/IEHHbIX CPOKOB BbIMOJHEHUS pPaboThl (OKasaHWUs ycayrn) uam
Ha3HaYeHHbIX MNOTPEBGUTENIEM HA OCHOBaHUM MyHKTa 1 HacToOALEN CTaTbU HOBbIX CPOKOB MCMOJIHUTE/b
ynaaunBaeT noTpebuTento 3a Kaxablit AeHb (4ac, ecaiv CPoK onpeaeseH B Yacax) NPOCPOUKN HEYCTOMKY
(neH0) B pasmepe Tpex MPOLEHTOB LEHbl BbIMOJHEHUS Pa6oThl (OKasaHWs ycayru), a ecan LeHa



BbINOJIHEHUSI PaBoTbl (OKasaHWs YCAYrM) AOrOBOPOM O BbIMNOJIHEHUM pPaboT (OKasaHUKM YCAyr) He
onpefeneHa - obllei LUeHbl 3aKka3a. [loroBOpoM O BbIMNOJIHEHUM paboT (OKasaHUM ycayr) mMexay
notpebuTenieM uU UCMONHUTENEM MOXKET BbITb YCTaHOBJIEH Golee BbICOKUI pasMep HEYCTOMKM (neHn).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Heyctoitka (neHs) 3a HapylleHME CPOKOB Hayasia BbIMOJAHEHMs paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBAETCA 3a KaXKAbl JeHb (4ac, ecnn CpoK onpejenieH B 4Yacax) MPOCPOYKM BrIOTb A0
Hayafa BbIMNOAHEHMSA paboTbl (OKasaHMA ycayrv), ee 3Tana WM NpeabsBieHus noTpebutenem
Tpe6oBaHUI, NpeayCMOTPEHHbLIX MYHKTOM 1 HacTosALWEN CTaTbU.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolKa (neHs) 3a HapyLLEHME CPOKOB OKOHYaHUs BbINOJAHEHNS paboTbl (OKa3aHMa yciyru), ee
JTana B3bICKMBAETCA 3a KaXKAbl AeHb (4ac, ec/M CpoK onpefesieH B yacax) MPOCPOYKM BJIOTb [0
OKOHYaHUA BbIMOJAHEHMA paboThl (OKa3aHWA yciyru), ee 3tana WAM MNpeabaABAeHMsA noTpebuTenemM
TpeboBaHWi1, NPeAyCMOTPEHHbIX MYHKTOM 1 HaCTOsLLEN CTaTby.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CyMMa B3bICKaHHOW MOTPE6GUTENEM HEYCTOMKM (MeHM) He MOKET MPEeBbIaTh LLeHY OTAE/bHOIo
BMAA BbINOJIHEHUA PaboTbl (OKa3aHWA YCayrn) uanM OBLLYIO LEeHY 3aKasa, €ClM LieHa BbIMOJHEHUS
oTAeNbHOrO BMAa paboTbl (OKasaHUsA YCIyrM) He onpefeseHa AOroBopoM O BbIMOJAHEHUU PaboThl
(okasaHuu ycayrm).

Pasmep HeycTolMKM (MeHu) onpeaensiercs, UCXOAS U3 LiEHbl BbINOJIHEHMS pPaboTbl (OKasaHUs
YC/yru), a eCan yKasaHHas LieHa He onpefeneHa, ucxois 13 obliei LieHbl 3aKasa, CylleCTBOBaBLUIEN B
TOM MecTe, B KOTOPOM TpeboBaHMe NOTPebUTest JOMKHO 6b110 GbiTh YA0BJAETBOPEHO UCMOJIHUTENIEM B
JleHb [106pOBO/ILHOTO Y[ OB/IETBOPEHUS TaKoro Tpe6oBaHWUS WAM B [leHb BbIHECEHMS CyAe6HOro
pelueHus, ecnmn Tpe6oBaHMe NoTpebuTens A06pPOBOJILHO YA0BAETBOPEHO HE 6bIIO.

6. TpeboBaHWs MNOTPEBUTENS, YCTAaHOBJ/IEHHblE MYHKTOM 1 HacToslWIEM CTaTbM, He noasiexar
YAOBNETBOPEHUIO, €C/IM  UCMOJIHUTEIb [OKaXKEeT, YTO HapylleHUE CPOKOB BbINOJHEHUA pPaBOoThI
(oka3aHuWs ycnyrv) NpounsoLLsio BCaeACcTBUE HEMPEOAOMMON CUITbI MU MO BUHE NOTPeGUtens.

Cratbsa 29. MMpaBa notpebutens npu OGHAPY)XEHUM HEJOCTaTKOB BbIMOJIHEHHON pPaboThbl
(okasaHHoOI ycnyru)

1. MNoTpebutens Npu o6HaAPY)KEHUU HEAOCTATKOB BbINOJHEHHOM paboTbl (OKasaHHOW yCnyru)
BrpaBe Mo cBOeMyY BblbOpy NoTpeboBaTh:

6e3B03Me3/HOro yCTPaHeHUs HeJOCTaTKOB BbIMOJHEHHOM PaboTkl (OKa3aHHOM ycayrn);
COOTBETCTBYHOLLEIO YMEHbLLEHWSA LieHb! BbINOJAHEHHOM paboThl (OKa3aHHOM ycayru);

6€3B03MEe3HOr0 M3roTOBJIEHUS APYroi BeWy U3 OAHOPOAHOrO MaTepuasia TaKoro e KayecTBa
WA NOBTOPHOTO BbINOJIHEHWUA paboTkl. MNpu 3TOM noTpebuTtenb 06g3aH BO3BPaTUTL paHee nepegaHHyo
€My UCMOJIHUTENIEM BELLb;

BO3MeWeHnA NMOHECEHHbIX MM pPacxoaoB MO YCTPAHEHUKO HEONOCTATKOB BbIMOJIHEHHOM pa6OTbI
(OKa3aHHOﬁ YC]'IYI'M) CBOMMMU CUN1aMUN NN TPETbUMU TN AMN.

YnoBneTBopeHne TpeboBaHUIN NOTpebuTesss o 6e3BO3ME3AHOM YCTPaHEHUM HeJOCTaTKoB, 06
W3roTOBJEHUM [JIPYrOA BElM WM O NOBTOPHOM BbIMOJHEHMM paboTbl (OKasaHUKM YCNIyru) He
0CBOBOXAAET UCMOJIHUTENS OT OTBETCTBEHHOCTU B POPME HEYCTOMKN 3a HapylLUEHME CPOKA OKOHYaHUS
BbINOJIHEHUS PaboThl (OKa3aHuUs ycnyru).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

nOTp66VITeJ'Ib BripaBe OTKa3aTbCA OT MCMNOJZIHEHUA AOroBopa O BbINOJIHEHUN pa6OTbI (OKa3aHMVI



ycayru) 1 notpeboBaTth NOJHOrO BO3MELLLEHMSA YObITKOB, €C/IN B YCTAHOBJIEHHbI YKa3aHHbIM JOrOBOPOM
CPOK HeJOCTaTKM BbIMOJHEHHOW paboTbl (OKa3aHHOM YC/AyrM) He YCTpaHeHbl WCMOAHUTENIEM.
MoTpebutenb TakKe BrpaBe OTKa3aTbCsA OT UCMOJIHEHUSI [OrOBOPa O BbIMOJHEHMM PaboThl (OKaszaHUK
yCnyru), ecam UM obHapy>KeHbl CyLLLECTBEHHbIe HeJ0CTaTKM BbINOJHEHHON paboThl (OKa3aHHOM ycyru)
WJIM MHbIE CYLLLECTBEHHbIE OTCTYNIEHUS OT YC/I0BUI JOroBopa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebutens BnpaBe NoTpeboBaTb TaKXKe MOJIHOFO BO3MELLEHMS YObITKOB, MPUYMHEHHbIX EMY B
CBSI3M C HeAoCTaTKaMK BbIMOJIHEHHOW PaboTbl (OKasaHHOM ycayru). Y6bITKU BO3MELLAOTCS B CPOKM,
YCTaHOBJ/IEHHbIE AJ151 YOBJIETBOPEHUS COOTBETCTBYHIOLLMX TPEGOBaHMI NoTpebutens.

2. LieHa BbInosiHeHHOM paboThl (OKa3aHHOW ycyri), BO3BpallaeMas noTpebutento npu otkase or
WCMOJIHEHNS O0roBOpa O BbIMOJHEHUU PaboThl (OKa3aHMM YCAYrM), a TaKXKe yduTbiBaemas Mnpu
YMEHbLUEHUN LeHbl BbINMOJHEHHON Pab6oThl (OKasaHHOW Yycayrun), onpepensieTcs B COOTBETCTBUMU C
nyHKTamMu 3, 4 n 5 ctatbn 24 HacTosLlero 3aKoHa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

3. TpeboBaHMsA, CBA3aHHbIe C HEAOCTaTKaMW BbIMOJHEHHOM PaboThbl (OKa3aHHOM yC/yru), MoryT
6bITb NPeAbAB/IEHbI NPU NPUHATUM BbINOAHEHHOMN PaboThl (OKa3aHHOW YC/IYTM) UM B XOA€ BbINOJIHEHUSA
paboTbl (oKazaHus ycayrn) nmb6o, ecin HEBO3MOXXHO O6HapPYXWUTb HEAOCTaTKM MpU  MPUHATUM
BbINOJIHEHHOW paboThbl (OKa3aHHOM YCAyru), B TeHEHME CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtens BnpaBe NpeabsABAATb TpebOBaHWA, CBA3aHHbIE C HeAOCTAaTKaMW BbIMOJHEHHOM
paboTbl (OKasaHHOM YC/yru), ecinm OHM OBHapPY)KeHbl B TeYeHWe rapaHTMMHOrO CPoKa, a Mpu €ero
OTCYTCTBUM B pa3yMHbIA CPOK, B MNpegenax [ABYX JeT CO AHA MNPUHATUSA BbINOJHEHHON pPaboThbl
(oKazaHHOM ycnyrn) UAM NATU NIET B OTHOLLUEHWUM HENOCTAaTKOB B CTPOEHWMM U MHOM HEABUXKMMOM
MUMyLLLeCTBE.

(n. 3 B pea. degepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTeNb OTBeYaeT 3a HejocTaTku paboTbl (yc/iyru), Ha KOTOpYH He YCTaHOBJIeH
rapaHTUMHBLIA CPOK, €can NoTpebuteNb OOKaXEeT, YTO OHWM BO3HUKAM [0 €e MPUHATUA UM WAU MO
NPUYNUHAM, BOSHUKLUNM [0 3TOFO MOMEHTA.

B oTHoleHMM paboTbl (yc/yrn), Ha KOTOPYH YCTAHOBJIEH FApPaHTUIHBIA CPOK, WCMOJIHUTENb
OTBEYAET 3a ee HeJOCTaTKW, €C/IM HE [IOKaXKET, YTO OHU BO3HWUK/AM MOC/E NPUHATUS paboTbl (ycayru)
noTpebutenem BCAEACTBME HapyLUEHMS UM MNPaBUA UCMOJIb30BaHUsI pesynbTata paboTbl (ycayru),
NENCTBMI TPETbUX NNL, N HENPEOAOJIMMON CUJIbI.

(n. 4 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

5. B cnyyasx, Korga npeaycMOTPEHHbIN AOTOBOPOM FapaHTUMIAHBIN CPOK COCTaB/ISIET MeHee ABYX
NieT (NSTU IeT Ha HEABUXKMMOE UMYLLLECTBO) U HEAOCTATKU paboTbl (ycnyrn) o6HapyXXeHbl NoTpebuteiem
Mo UCTEYEHUN FapaHTUIMHOIO CPOKa, HO B Npeaenax ABYX /eT (NATM NeT Ha HeABUXMMOE UMYILLLECTBO),
noTpebuTesib BpaBe npeabaBuTb TpeboBaHUS, NPefyCMOTPEHHbIe MYHKTOM 1 HacTosLeln cTaTbM, ecau
JIOKaXKET, YTO TaKMe HeAoCTaTKM BO3HUKAM A0 MPUHATUS UM pesynbTata paboTbl (ycayru) uam no
NPUYNHAM, BO3HUKLUMM [0 3TOTO MOMEHTA.
(n. 5 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISABNEHMS CYLLECTBEHHbLIX HeAOCTaTKOB paboTbl (ycayrn) notpebutenb Bnpase
npeabsBUTb UCMONHUTENIO TPeboBaHMEe O 6e3BO3ME3IHOM YCTPaHEHUU HEZOCTATKOB, €C/N JIOKaXKET,
YTO HEZIOCTaTKN BO3HUKAN [10 MPUHATUS UM pesyabTaTta paboTbl (ycayru) uam no npudnMHaM, BOSHUKLLIUM
[lo 3TOro MOMeHTa. 3To TpeboBaHME MOXKET BbiTb NPEAbsB/IEHO, €C/IM TaKUE HEJOCTaTKN 0BHapYKeHbI
No MCTEeYEHUM ABYX NeT (NATM NeT B OTHOLIEHMM HEABMKMMOIO WMMYLLECTBA) CO AHA MNPUHATUSA
pesynbTata paboTbl (yciyru), Ho B Mpefenax ycTaHOB/JEHHOro Ha pesyabtaT pabotbl (yc/iyrn) cpoka
CNYXBbl MW B TEYEHME AECATU NIET CO AHA MPUHATMSA pesyabTata paboTsl (ycayrn) notpeburenem, ecam
CPOK cNy»6bl He ycTaHoBAEeH. Ecan gaHHOe Tpe6GoBaHMe He YA0B/ETBOPEHO B TeYeHWe ABaauati gHei



CO [H#A €ro npeabsABAeHUsA MOTPedbUTeseM UM 06HaPY>KEHHbIN HEJOCTaTOK ABSAETCA HEYCTPaHUMbIM,
noTpebutesnb No cBoeMy BbI6OPY Bripase TpeboBaTh:
(B pen. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLETO YMEHbLLEHWSA LIEHbI 33 BbINOJIHEHHYIO paboTy (OKasaHHY0 yCayry);

BO3MELLEHUSI MOHECEHHBIX MM PaCcXO/loB MO YCTPAHEHWUIO HEAO0CTATKOB BbIMOJIHEHHON pPaboThl
(oKa3aHHOW ycnyru) CBOUMU CUNAMU UIU TPETEMMU JIULLAMU;

OTKasa OT WCMOJIHEHUA [0roBOopa O BbIMNOAHEHMM PaboTbl (OKa3aHUWU YCAYrM) U BO3MELLLEHUA
yObITKOB.
(B peg. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

CraTtba 30. CpoKM ycTpaHEHUs HeA0CTaTKOB BbIMOAHEHHOIM PaboTbl (OKasaHHOM ycnyru)

Hepoctatkm pabotbl (ycnyru) AO0/KHbl 6biTb YCTPAHEHblI MCMOJNHUTENIEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebuTeneMm.
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, uckntodeH. - ®egepanbHbiii 3aKoH OT 17.12.1999 N 212-93.

HasHayeHHbIn NoTpebutenemM CPoK YCTpaHeHUs HeAO0CTaTKOB TOBapa YKa3biBaeTcs B [0Orosope
WXL B WHOM MOAMUCbIBAEMOM CTOPOHaMKM [OKYMEHTe JiM6o B 3adBfieHWM, HarnpaB/ieHHOM
NnoTpebuTeNieM NCNOHUTENIO.
(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-33)

3a HapylleHue npeaycCMOTPEHHbIX HaCTOALLEM CTaTbel CPOKOB YCTPaHEHUS HeAO0CTaTKOB
BbINOJIHEHHOW PaBoThbl (OKa3aHHOM YCAyrn) UCMONHUTENb YNIa4YMBaEeT NOTPEBUTENO 33 Kaablid AeHb
MPOCPOYKN HEYCTOMKY (MeHI0), pasMep M NOopsAoK UCYUCTIEHNS KOTOPOW ONpPeaensitoTcsl B COOTBETCTBUM
C MYHKTOM 5 cTaTbu 28 HacTosulero 3akoHa.

B c/iyyae HapylLeHUS yKasaHHbIX CPOKOB MOTpebuTeib BNpaBe NpeabsaBUTb UCMOJIHUTEO UHbIE
Tpe6oBaHUs, NpeaycMoTpeHHbIE NyHKTaMK 1 1 4 cTaTbM 29 HacTosAWEero 3akoHa.

Cratbs 31. CpoKM Y4 0BJETBOPEHUS OTAE/IbHBIX TPEOOBAHUIT NOTpebuTens

1. Tpeb6oBaHusi noTpebutenss o6 yMeHbLUEHUU LEHbI 3a BbINOJHEHHYIO pPaboTy (OKasaHHyHo
yCayry), 0 BO3MELLEHUN PacXOAOoB MO YCTPAaHEHUIO HEAOCTATKOB BbIMNOJHEHHOM paboTbl (OKasaHHOM
YC/yr1) CBOMMU CUaMM U TPETbMMU JIMLLAMU, a TaKXKe 0 Bo3BpaTe yrnjadeHHoi 3a paboty (ycayry)
AEeHEeXHOM CyMMbI U BO3MELLEHUMN YObITKOB, MPUYMHEHHbIX B CBSA3M C OTKA30M OT UCMOJIHEHUS 40roBOpa,
npenycMoTpeHHble MyHKTOM 1 cTtatbn 28 1 nyHKTamMu 1 1 4 ctatbm 29 HacTosAwero 3akoHa, nognexar
YO0BJIETBOPEHUIO B AECATUAHEBHbLIN CPOK CO AHA NpeabsB/IeHUs COOTBETCTBYHOLWErO TpeboBaHMs.

(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

2. Tpe6boBaHus noTpebuTens o 6e3BO3ME3JHOM M3rOTOBJIEHUM APYroi Belyu M3 O4HOPOAHOIO
MaTepuana TaKoro e KayecTBa WM O MOBTOPHOM BbIMOJHEHUN paboTbl (OKasaHWUM ycayrn) noanexar
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHbIN [1J1 CPOYHOIO BbINOJIHEHUS paboTbl (OKasaHWs ycnyru), a B
c/lyyae, ec/IM 3TOT CPOK He YCTAHOBJIEH, B CPOK, NPeayCMOTPEHHbIN 1OrOBOPOM O BbINOJHEHUN PaBOThbI
(oKazaHuMM ycnyru), KOTopbli 6b11 HEHaANEXKALLLE UCTIOJTHEH.

3. 3a HapyleHMe NpeaycMOTPEHHbIX HacTOSLWEN CTaTbeM CPOKOB YAOBJETBOPEHUS OTAENbHbIX
TpeboBaHUI MNOTPEOUTENS UCMOJIHUTENL YMAavyMBaeT MOTPEOUTENIO 3a KaXAbli AeHb MNPOCPOYKU
HeyCcToMKy (neHto), pasMep 1 NOPsA0oK UCHMUCIEHUS KOTOPOW ONPeaenstoTcs B COOTBETCTBUM C MYHKTOM 5
CTaTbM 28 HacTosLero 3akoHa.



B c/lyyae HapyLleHusi CPOKOB, YKa3aHHbIX B MyHKTax 1 v 2 HacTodAwen cTatbn, NoTpebuTteb BNpase
npeabsBUTb UCMOJAHUTESTHO MHbIE TPEOOBaHMA, NPeAYCMOTPEHHbIE MYHKTOM 1 cTaTbk 28 n nyHKTamMun 1 u
4 cTaTbM 29 HacTosLLEero 3aKoHa.

Cratba 32. MpaBo nortpebutens Ha OTKa3 OT MUCMOJIHEHMS [AOroBOpa O BbIMOJHEHUM paboT
(okasaHuu ycayr)
(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebutens BrpaBe OTKAa3aThCs OT UCMNOJIHEHMA [OOrOBOpa O BbIMOJHEHUM paboT (oKasaHuu
ycayr) B nto6oe Bpems Mpu yCAOBMM ONAaTbl UCMONHUTEND GAKTUYECKM MOHECEHHbIX UM PacXoAoB,
CBA3aHHbIX C UCMOJIHEHMEM 0653aTeNLCTB MO AaHHOMY A0roBOpY.

Cratbsa 33. CMeTa Ha BbinoJiHeHue pabotbl (oKkasaHue ycayru)

1. Ha BbinosiHeHne paboTbl (OKasaHWe ycayru), npeaycMOTPEHHOW AOrOBOPOM O BbIMOJHEHUU
paboThbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaB/IEHa TBEPAAA UM NPUBAU3UTENbHAA CMETA.

CocTaBneHue Takol cMeTbl No TPeOGOBAHUIO NOTPEOUTENS NN UCMIONIHUTENS 0653aTesIbHO.

2. WUcnonHutens He BnpaBe TpeboBaTb YBE/NMYEHUA TBEPAOW CMEThI, a notpebutens - ee
YMeHbLUEHNs, B TOM 4uc/e B C/y4ae, KOrga B MOMEHT 3aK/IlOYeHWs [0roBopa MCK/oYanach
BO3MOXHOCTb MPeaycMOTPETb MOJIHbIN 06BEM NOANENKALIMX BbINOJHEHMIO PAaBOT (OKa3aHWUIO YCayr) nam
Heo6XOANMBIX A1 3TOrO PACXO/10B.

NcnonHutens uMeeT npaBo TpeboBaTb YBEAMYEHMS TBEPAOM CMETbl MPU  CYLLECTBEHHOM
BO3pacTaHUM CTOMMOCTU MaTepuanoB U 0OOpyAoBaHUs, NPefOCTaBASEMbIX UCMOJHUTENEM, a TaKXe
OKa3bIlBaeMbIX €My TPETbMMU JIMLLAMU YCAYT, KOTOPOE Hesib3s 6bl10 NpeAycMOTPeTb MPU 3aKJIHOHEHUN
foroopa. lNpu oTkaze nNoTpebuTens BbINOJAHUTL 3TO TpeboBaHWE WUCMOAHWUTENb BMpaBe PacTOPrHyTb
JOroBop B CyAebHOM nopsiake.

(n. 2 B pen. degepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. Ecanm  BO3HMKNA HEOGXOAMMOCTb  BbIMOJIHEHUA  AOMOJHUTESNIbHBIX  paboT  (oKasaHus
JOMOJIHUTENbHbIX YCYT) M MO 3TON NPUYMHE CYLLECTBEHHOrO MPEBbILLEHUS MPUGANIUTENBHON CMETbI,
MUCMOJIHUTESIb 06513aH CBOEBPEMEHHO MNMpeaynpeantb 06 3ToM notpebutens. Ecam notpebutens He aan
corflacve Ha npeBbilleHMe NPUBAN3UTENIBHOM CMETbI, OH BMPaBe OTKa3aTbCs OT UCMOJIHEHMS AOroBopa.
B 3TOM c/lydae UCMONHUTENb MOXKET TpeboBaTh OT NOTPEBUTENS YNIaThbl LiEHbI 33 BbINOJIHEHHYIO PaboTy
(oKasaHHyo ycayry).

McnonHutenb, CBOEBPEMEHHO He MpeaynpeamvBlIMiA - MOTpebutens o  HeobXoaMMOCTH
MpeBbIEHNS MPUBAN3UTENILHON CMETbl, 0653aH WUCMOHUTL [O0roBOp, COXPaHAA MpPaBoO Ha onjaty
paboTbl (ycyru) B npefenax npubansnTesibHon CMeTbI.

(n. 3 BBegeH PepepasbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CraTbs 34. BbinosiHeHue paboTbl M3 MaTepuana UCNOAHUTENS

1. UcnonHutenb 0653aH BbINONHUTL paboTy, onpeaeneHHy0 JOTOBOPOM O BbIMOJHEHUM PaboThl,
W3 CBOEro MaTepmasna U CBOMMM CPEACTBAMU, EC/IM MHOE HE NPEAYCMOTPEHO AOrOBOPOM.
(B peg. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npeaocTaBMBLLUMA MaTepuan Ans  BbINOJIHEHMS pPaboTbl, OTBEYaeT 3a €ro
HeHaJ/iexXkallee KayecTBO MO MpaBuiaM 06 OTBETCTBEHHOCTM MpPOJaBLLA 3a TOBapbl HeHaA/eXallero
KayecTBa.

(B peg. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCNOoAHUTENSA OMNNaYMBaETCs I'IOTDEGVITEJ'IEM NMpwn 3aKII0YEHNN YKa3aHHOIo A0roeopa



MOMIHOCTbIO WM B pa3Mepe, YKa3saHHOM B [OroOBOPE O BbIMOJAHEHUM paboTbl C YCNOBUEM
OKOHYaTeNIbHOIO pacyeTa Mpu NOJIyYEHUU NOTPEOUTENEM BbINOJHEHHOM UCMOJIHUTENEM pPaboThbl, €CAu
WMHOW NOPsA0K PacyeToB 3a MaTepUan UCMOJIHUTENS He NPEAYCMOTPEH COrlalliEHUEM CTOPOH.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasix, npeaycMOTPEHHbIX JOroBOPOM O BbINOJSIHEHMM paboTbl, MaTepMan MOXKET ObITb
npeaocTaB/leH UCMONHUTENIEM NOTpebuTento B KpeauT. [locneayioulee U3IMEHEHUE  LIEHBI
npeaocTaB/lEHHOrO B KpeaMT MaTepuasia UCMOJIHATENS He BieYeT 3a cO60M nepepacyeTa.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Matepmnan UCNOAHUTENS U HEO6XOLI,MMbIe Ana BbINOJIHEHUA pa6OTbI TEXHN4YECKne Cpeacrtea,
MHCTPYMEHTbI U1 Npo4vee A0CTaB/IAKTCA K MECTY BbINMOJIHEHUA pa60T NUCNOJIHUTENEM.

Cratbs 35. BoinonHeHue pa6oTbl 3 MaTepuana (c Belbio) notpeburens

1. Ecam paboTa BbIMOJIHAETCA NOJIHOCTLIO MM YacTUYHO M3 MaTepuana (C Bellbio) notpebutens,
MCNOJIHUTEb OTBEYAET 38 COXPAHHOCTb 3TOr0 MaTepuana (Belm) u NPpaBuabLHOE €ro NCMo/b30BaHME.

NcnonHutenb ob6s3aH:

npeaynpeautb MOTPEGUTENSS O HEMPUIOAHOCTM WM HeL06pPOKaYeCTBEHHOCTM NepejaHHoro
notpebutenemM Matepmana (BeLum);

npeacTaBUTb OTYET 06 U3paCcXoi0BaHMM MaTepuana U BO3BPaTUTL €ro OCTaTOK.

B c/iyyae MoONHOM MAM YacTMYHOWM YTpaThbl (NOBpeXAaeHus) MaTepuana (Beuin), NPUHATOrO OT
notpebuTtens, UCNONMHUTENb 0653aH B TPEXJAHEBHbIN CPOK 3aMEHUTb €ro OJHOPOJHbLIM MaTepuasiom
(Bellblo) aHANOTMYHOIO KayecTBa M MO XeNaHWo NoTpebutens U3roToBUTb Usfesive U3 ogHOPOAHOro
MaTtepuana (Bewm) B pasyMHbI CPOK, a NpU OTCYTCTBUM O4HOPOAHOro MaTepuana (Bewim) aHaaormMyHoro
KayecTBa - BO3MECTUTb MOTPEBUTEN0 ABYKPaTHYIO LeHY yTpadeHHoro (noBpekAeHHOoro) martepuana
(Belwm), a TakKe pacxofbl, NOHECEHHbIE MOTPebUTENEM.

2. LleHa yTpauyeHHoOro (noBpexxaeHHOro) Matepuana (BellM) onpeaensieTcs, UCXOAs W3 LieHbl
MaTepuana (BeLum), CyLLLecTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHune noTpebutens J4oaKHO 6b110
ObITb YOBNETBOPEHO UCMOJIHUTENIEM B IEHb AO0OPOBOILHOIO YAOBAETBOPEHUSI TAKOrO TPE6OBaHMS UK
B JleHb BbIHECEHMS CyAe6HOro pelleHus, ecan TpeboBaHMe NoTpebutens 406pPOBOALHO YAOBIETBOPEHO
He 6bl/10.

LleHa MaTepuana (Belm), nepenaBaeMoro WCMOJHUTENO, OMpeaenseTcs B A0roBope o
BbINOJIHEHMN pPaboTbl UAM B MHOM [AOKYMeHTe (KBUTaHLMM, 3aKase), MOATBEPXAAOLIEM €ro
3aKJIl0YEHME.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHutenb ocBoGOXaaeTcs OT OTBETCTBEHHOCTM 3a MOJIHYID WM YacTUYHYHO YTpaTy
(noBpexaeHue) Matepuana (Belin), NPUHATOrO UM OT NOTPEBUTENS, eCIU NOTPebUuTeb NpeaynpeXKaeH
ucnoJsiHMTenem o6 ocobbix CBOMCTBAX MaTepuana (Belly), KOTopble MOryT MoBJeYb 3a COH60M €ro NOJIHYHO
WM YaCTUYHYIO yTpaTy (noBpexaeHue) Mbo ec/iM yKasaHHble CBOMCTBaA MaTepuana (Belm) He Moram
6bITb 0BHAPYXXEHbI MPU HaZNEXKALLEN MPUEMKE UCMIOIHUTEIEM 3TOro MaTepuana (Belum).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 36. O6s3aHHOCTb UCNOJIHUTENA MHPOPMUPOBATL NOTPEOUTENA 06 o6CTOATENBLCTBAX,
KOTOpble MOryT NOBAMUATb Ha KAYECTBO BbIMO/HAEMOI pa6oTbl (OKa3biBaE€MOI1 YCYrU) WM NoBaeYyb 3a
co60i1 HEBO3MOXKHOCTb €€ 3aBepLUEHUSA B CPOK
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)



NcnonHutenb 06s3aH CBOEBPEMEHHO MHPOPMUPOBATL MOTPEBUTENS O TOM, 4YTO CcobBoaeHUNe
YKa3aHui noTpebutens n uHble ob6CToATENbCTBA, 3aBUCALLME OT NOTPEBUTENA, MOTYT CHU3UTb KaYecTBO
BbIMOJ/IHAEMOW PaboThbl (OKa3bIBAEMOM YCYTK) WM MOBAEYL 338 COGOI HEBO3MOXXHOCTb €€ 3aBEpLLEHNS B
CPOK.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecam notpebutenb, HecMOTpss Ha CBOEBpPeMeEHHOe W 060CHOBaHHOE WMHPOPMMPOBaHUE
WCMOJIHUTEJIEM, B Pa3yMHbIA CPOK HE 3aMEHUT HENPUIrOAHbIA NN HeaobpoKavyeCcTBEHHbIN MaTepuan, He
U3MEHUT YyKazaHuh o crnocobe BbIMNOJNHEHUA paboThbl (OKas3aHUSA ycayru) AM60 He YCTPAHUT MHbIX
06CTOATENLCTB, KOTOPblE MOTYT CHU3UTb KayecTBO BbIMOJHAEMOM paboTbl (OKasbiBaeMOW YCayru),
UCMOJIHMUTENb BMpPaBe 0TKa3aTbCA OT UCMOIHEHWUS AOTOBOPa O BbIMOJHEHUN PaboThl (OKa3aHUM yCayrun) u
noTpeboBaTb NOJIHOrO BO3MeLLLEHNS YObITKOB.

(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 37. Mopsaaok u ¢opmbl oniaTthl BbINOJHEHHOW PaboTbl (OKa3aHHOWM ycayru)
(B pen. PenepanbHbix 3aKOHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03)

MoTpebutenb 06s3aH ONNaTUTb OKasaHHble €My YC/IYTM B MOPSiAKE M B CPOKWU, KOTopble
YCTaHOBJ/IEHbI AOFOBOPOM C UCNOJIHUTENEM.
(4acTb nepBas B pea. degepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtenb 0653aH ONAaTUTb BbINOJAHEHHYIO UCMOJAHUTENEM B MOJIHOM 06beMe paboTy nocne
ee npuHATMS notpebuteneM. C cornacus noTpebutens pabota MOXeT ObiTb onjadyeHa UM Mpu
3aKH04YEHMM [OrOBOpPaA B MOJIHOM pa3Mepe UK NYTEM BblAayn aBaHca.

(B pen. deaepanbHbiX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Oniata OKasaHHbIX ycayr (BbIMOJIHEHHbIX PaboT) MPOU3BOAMUTCA MOCPEACTBOM HANMYHBIX WM
6e3HaIMYHbIX PAaCYETOB B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon deaepaumn.
(4acTb TpeTbs BBeAeHa PefepasibHbIM 3aKOHOM OT 27.07.2006 N 140-®3)

MpY UCNoNb30BaHUKN Ha/IMYHOM GOPMbI pPacyeToB onJata ToBapoB (paboT, ycayr) notpeburenem
NPOM3BOAMUTCA B COOTBETCTBMM C YKasaHWEM MNpofaBuUa (MCNOAHUTENSA) MYTEeM BHECEHWUSt HaJWUYHbIX
JEHEXHbIX CpeAcTB NpoAasUy (MCNoAHUTEND), IMGO B KPeaUTHYIO OpraHu3aumio, IM6o naatexHoMy
areHTy, OCYLLECTBAAKLEMY AEATENbHOCTb NO NpUeMy naatexen GUNYECKUX AuL, M60 GaHKOBCKOMY
nnaTexHoMmy areHty (cybareHTty), OCyLIeCTBAAWOWEMY  AEATeNbHOCTb B COOTBETCTBUMM C
3aKOHOAATENBCTBOM O 06aHKax M 0OaHKOBCKOM [esATENbHOCTM, €C/IM MHOE HEe YCTAHOBIEHO
denepanbHbIMM 3aKOHaMM AN UHBIMW HOPMAaTMBHbLIMW MPaBOBbIMKN aKkTamMu Poccuiickon deaepaumn.
Mpu 3TOM 0693aTeNbCTBa NOTPEBUTENSA Nepen NPoAaBLOM (MCMONHUTENEM) MO oniaTe ToBapoB (paborT,
YCAYT) CUATAIOTCA MCMOJIHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUs
Ha/IMYHbIX JEHEXHbIX CPEACTB COOTBETCTBEHHO MpojAaBly (MCMNOAHUTENIO), NGO B KpPeauTHYHO
opraHusaumio, M60 NAaTEXXHOMY areHTy, OCYLLECTBAAIOWEMY AeATe/IbHOCTb MO NpUEMy nnaTexen
bU3NYECKUX nL, M60  BGaHKOBCKOMY MAaTEXHOMY areHTy (cybareHTy), ocyllecTBAsoLEeMY
[eaTeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENIbCTBOM O 6aHKax M GaHKOBCKOW eATeNbHOCTM.

(B pen. PepepanbHbix 3aKoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-®3)

Cratbs 38. YTpatuna cuny. - ®eaepaibHblil 3aKoH oT 25.10.2007 N 234-03.

Cratba 39. PerynnpoBaHue OKasaHUA OTAE/IbHbIX BUA0B YCAYr

MocneactBnsl HapyLleHUs YC/IOBUIA JOFOBOPOB 06 OKa3aHUM OTAEeNbHbIX BUAOB YCAYT, eC/iM TaKue
[OroBOpbl MO CBOEMY XapaKTepy He noanagatoT noj AeWACTBME HACTOSLLEN TNaBbl, OnpeaenstTcs

3aKOHOM.

Cratba 39.1. MNpaBuna oKasaHUA OTAE/IbHbIX BUAOB YCAYr, BbIMOJHEHUS OTAENbHbLIX BUAOB



paboT norpeburensm
(sBeeHa PepepanbHbIM 3aKoHOM OT 18.07.2011 N 242-03)

MpaBuna oOKasaHMUA OTAEe/bHbIX BUAOB YCAYr, BbINOJHEHUS OTAE/NbHbIX BUAOB paboT
notpebutensm yctaHaBamneatoTcs MpaBuTenbcTBoM Poccuitickon Gepepauuu.

Fnaea IV. FTOCYAAPCTBEHHAA N OBLLIECTBEHHASA 3ALLIUATA
NMPAB NMOTPEBUTEJIEN

Cratbs 40. ®epepabHblii rocyAapcTBeHHbIM HaA30p B 061aCTU 3aLLUTbI NPaB NnoTpebuTtenen
(B pen. dPepepanbHoro sakoHa ot 18.07.2011 N 242-93)

1. depepanbHbl rocyfapcTBeHHbIM Haa3op B o6nacTM  3alWmTbl npaB  notpedutenen
OCYLLECTBAISIETCA YMNOJIHOMOYEHHbIM defepanbHbiM OpPraHOM UCMOJIHUTEIbHOW BAacTM (fanee - opraH
rocylapCTBEHHOrO Ha30pa) B Nopsake, ycTaHOBAeHHOM lNpaBuTenbcTBOM Poccuiickoit denepaumm.

2. ®epepanbHbii rocyaapcTBEHHbBIN HAA30p B 06/1aCTM 3alMUTbl NpaB NOTpedbuTenei BKIOYAET B
cebs:

1) opraHusaumio U nNpoBefeHWe MNPOBEPOK COGOAEHUS U3rOTOBUTENAMU (MCMNONHUTENSMMU,
npoAaBLaMK, YMNOJHOMOYEHHbIMU OpraHM3aumMs MM  UAKM  YNOJHOMOYEHHBIMU  UMHAMBUAYANbHbIMU
npeanpuHMMaTtensamMn, UMNopTepamu, BAagenblaMn arperatopoB) Tpe6oBaHWiA, YCTaHOBJIEHHbIX
MeXayHapogHbiMKM  aoroBopamMu  Poccuiickont  Pepepaumn, HacTosWMM  3aKOHOM,  ApPYrMMU
pepepanbHbIMU 3aKOHAMW U MHBIMWU HOPMATMBHLIMU MpPaBOBbIMU akTaMu Poccuickon depepauum,
peryaMpyrowmMmMmn  oTHolleHns B o6s1acTM 3almMTbl npaB notpebuteneit (manee - ob6sa3aTesibHble
Tpe6oBaHUsA), NpeAnncaHnin JOMKHOCTHbIX JINL, OpraHa rocyapcTBEHHOro Ha130pPa;

(B pen. PepepanbHOro 3akoHa ot 29.07.2018 N 250-93)

2) opraHu3auumio 1 NpoBeeHMe NMPOBEPOK COOTBETCTBMSA TOBApOB (paboT, ycayr) obsa3aresibHbIM
TpeboBaHUsAM, obecrneymBaloWnM 6Ge3onacHOCTbL ToBapoB (paboT, ycayr) AN KM3HU U 300POBbA
notpebutenen, OKpyXawllen cpeabl, NpeaynpexaeHne AencTBun, BBOAAWMX MoTpebutenen B
3abnygeHue, U npefoTBpalleHMe NMPUYMHEHUS Bpea UMYLLECTBY NoTpebuTenen, YyCTaHOBEHHbIM B
COOTBETCTBMU C MeXAYHapoaHbIMK AoroBopamMmu Poccuinckomn depepaunmn, deaepanbHbIMU 3aKOHaAMU U
MHbIMWU HOPMATMBHbIMU MPaBOBbIMU aKTaMu Poccuiickon Geaepaumm;

3) npuMeHeHWe B NopsagKe, YCTAHOBJEHHOM 3aKOHOAATENLCTBOM Poccuitckon Pepepaunn, mep
npeceyeHMs HapylueHU obs3aTenbHbIX TpeboBaHMM, Bblgadyy MpeAnucaHuii o MnpeKpalLeHun
HapyLleHUA NpaB MOTPedbUTENEN, O MNpPeKpPalLeHMN HapyLlUeHUn o06a3aTesibHbiX TpeboBaHU, 00
YCTPAaHEHMU BbISIBAEHHbIX HapylleHUN 06s3aTenbHblX TPeboBaHWI, NpUBAeYEeHUE K OTBETCTBEHHOCTMU
/L, COBEPLUMBLUNX TaKUE HapYLLEHUS;

4) cucteMaTndeckoe HabawaeHMe 33 UCMOJIHEHWEM 06d3aTesibHbIX TpeboBaHW, aHanu3 u
MPOrHO3MPOBaHNE COCTOSHUS  UCMOJIHEHUS 06sA3aTeNbHbIX TpeboBaHWIA MPU  OCYLLECTBIEHUU
M3roToBuUTENSAMM  (MCMOAHUTENSAMM,  NPOAABLAMM,  YMNOJHOMOYEHHbIMM  OPraHM3aUuMsAMK UK
YMNOJIHOMOYEHHBIMU  UHAMBUAYANIbHBIMU  MPEANpPUHMMATENSMKU,  UMMOpTEpaMM,  BAadesbL,aMu
arperatopos) CBOEN AeATeNbHOCTH;

(B pen. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

5) ctatuctndeckoe HabaogeHue B 061acTv obecrnedeHmns 3almTbl npaB noTpebutenen, yder m
aHanM3 Cay4yaeB MNPUYUHEHUS BPeda KM3HU W 3[40pOBbIO MOTPEBUTENEN, OKpyXKalolen cpeae U
NUMYILLLECTBY NOTPEBUTENIEN, CBA3AHHOTO C NPUOBPETEHNEM N NCNOJIb30BaHMEM TOBapOB (paborT, ycayr) ¢
HeloCcTaTKaMK, oOnacHbIX ToBapoB (pa6oT, ycayr) nMbo C nNpeaocTaBfieHMEM MoTpebuTensm
HECBOEBPEMEHHOM, HEMOJHOW, HEAOCTOBEPHOM U BBOAALWEN B 3abnyXaeHne MHbopMalmm O ToBapax
(pabotax, ycayrax);

(B pen. PenepasibHOro 3akoHa ot 25.06.2012 N 93-03)



6) exxerogHoe nNpoBefileHNe aHaM3a U OLEHKM 3GPEKTUBHOCTM defepasbHOrO rocyAapCTBEHHOTO
Hag3opa B 06/1acTu 3alMThbI NpaB NoTpebuTenen;

7) eXerogHyro MOJAroTOBKY Ha OCHOBaHWM pPE3y/NbTaTOB AeATEeNbHOCTU, MNpPeayCcMOTPEHHOM
noanyHktamm 1 - 6 HacTosLEro NyHKTa, rocyapCTBEHHbIX AOKNAA0B O 3aluTe npaB noTpebutenei B
Poccuiickon ®epepauum B nopsiaKe, yctaHoBieHHOM [paButenbctBoM Poccuitickon ®epepaumm.

3. K oTHOLWeHMsAM, CBA3aHHbIM C OCyLecTBAeHNEM defepanbHOro rocyAapcTBEHHOIO Haa30pa B
obnactn 3awmTbl NpaB noTpebutenen, opraHusaumMen U NPOBEAEHMEM MPOBEPOK M3roTOBUTENEN
(McnonHuTenei, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aUui AN YNOJIHOMOYEHHbIX MHAMBUAYabHbIX
npegnpvHMMatesien,  MMMOPTEPOB,  BJAJE/IbLLEB  arperatopoB), MPUMEHSIOTCA  MOJIOXKEHUS
®epepanbHOro 3akoHa oT 26 aekabpsa 2008 roga N 294-®3 "O 3awuTte npaB HPUAUYECKUX SIUL, U
WMHAMBUAYANbHBIX NPeanpuHUMaTesien Npu OCYLLECTBIEHNN FOCYAapCTBEHHOTO KOHTPOoJis (Hag3opa) u
MYHULMMANLHOIrO KOHTpoAs".

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npu ocywectBneHmn deaepanbHOro rocyfapcTBEHHOrO Hag3opa B 006/1acTV 3awWwmThbl Npas
notpebutenen opraHOM rocyAapCTBEHHOrO HaA30pa MPOBOAATCA KOHTPOJIbHbIE 3aKYMKW B MOPSAKE,
ycTaHoBNAeHHOM degepasibHbIM 3aKOHOM OT 26 pekabps 2008 roga N 294-03 "O sawmte npas
OPULAMYECKUX UL, U UHOVBUAYANbHbIX NpeanpuHMMaTene Npu OcyWwecTBAEHUN TOCYAAPCTBEHHOMO
KOHTPOJIs (Haa30pa) U MyHULMNANBHOTO KOHTpOSiA".

KoHTponbHas 3aKynka ToBapoB (paboT, ycayr) MoXeT 6biTb NpoBefeHa OpraHoM
rocy1apCTBEHHOro HaJ30pa He3aMeA/INTEJIbHO C OHOBPEMEHHbIM U3BELLLEHNEM OpraHa NPoKypaTypbl.
(n. 3.1 BBeaeH denepanbHbIM 3aKOHOM OT 18.04.2018 N 81-03)

4, [lo/KHOCTHble /MUa OpraHa rocyJapCTBEHHOrO Haj3opa B MOpPsAKE, YCTaHOB/JIEHHOM
3aKoHoAaTeIbcTBOM Poccuiickon Penepauym, UMeloT NpaBo:

1) 3anpawmBaTth 1 NOay4aTb Ha OCHOBAHWM MOTMBMPOBAHHbIX MUCbMEHHBIX 3aMPOCOB OT OPraHoOB
rocyJapCTBEHHOW BJIaCTW, OPraHOB MECTHOrO CaMOYMpaB/ieHUs, ObLLECTBEHHbIX OpraHM3aumi,
nsrotosuTesien (McnosHUTENEN, NPOAABLOB, YNOJHOMOYEHHbIX OpraHM3aumii MM YNoJIHOMOYEHHbIX
WUHAMBUAYANbHBIX NPeanpuUHUMaTEneil, MMMNopPTEPOB, BMAME/bLEB arperatopos) uHdopmMauuio wu
JOKYMEHThbI M0 BOMNpPocaM 3aLLMThl NpaB notpebutenei;

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpenarcTBEHHO MO MNPeAbABNEHUN CAYXXe6HOro YA0CTOBEPEeHUS W KOMUM MNpUKasa
(pacnopsikeHns) pykoBoauTens (3amMecTUTeNs PyKOBOAMUTENS) opraHa rocyapcTBEHHOro Hajsopa o
Ha3Ha4YeHMUM NPOBEPKM MNocellaTb TEPPUTOPUIO, 3[aHUS, NMOMELLEHUS N COOPYXKEHUS, UCMONb3YEMbIE
usrotosutenem (MCNoAHUTENEM, NPOAABLLOM, YNOJHOMOYEHHOM OpraHmn3aLuen Uan ynoaHOMOYEHHbIM
WHAMBUAYANbHBIM NpeanpuHMMaTeneM, UMMNopTeEPOM, BNaAeNbLEM arperatopa) npu OCyLLLECTBIEHUN
CBOEW AeATENbHOCTU, B LESIX NPOBEAEHMUS MEPONPUSATUIA MO KOHTPOIO;

(B peq. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoguTb OT60pP Npo6 M 06pa3LOB TOBAPOB, MNpeAHa3HAYeHHbIX A8 peanus3aumum u
peannsyeMbix NOTPeBGUTENIM, AN NPOBEAEHUS UX UCCNEA0BAHNNA, UCTIbITAHWUIA;

4) BblaBaTb U3rOTOBUTENAM (MCMONHUTENAM, NPOJaBLAM, YNOJHOMOYEHHbBIM OPraHU3aLMaM UK
YNONHOMOYEHHbIM UHAUBUAYANbHBLIM MNpeAnpuHUMaTensaM, uMnoprepam, BAajenblaM arperatopos)
npeanucaHns o npeKpaweHUM HapylleHMiA NpaB MoTpebutenen, o MNpPeKpaLLEHUN HapyLIEHWUI
obs3aTenbHbIX TpeboBaHUM, 06 YCTPAHEHUM BbISBJIEHHbIX HapyLUEHUN 06s3aTeslbHbIX TPebOoBaHWUM, O
npoBeJeHUN MEPONPUATUA NO 0BeCcNeYeHNIo NPeJoTBPaLLEHMUS BPEAA KMU3HU, 3[0POBbI0 U UMYLLECTBY
noTpebuTenei, okpyarLlen cpeae;

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)



5) cocTaBniATb NPOTOKO/bI 06 aJMUHUCTPATUBHLIX MpPaBOHApYLUEHUsAX B 06J1acTU 3aluThl NpaB
notpebutenen, paccMaTpuMBaTbh Jena 06 YKasaHHbIX aAMUHUCTPATMBHBLIX MPaBOHAPYLUEHUSAX U
NPUHUMAaTL Mepbl MO NPeAoTBPaLLEHNIO TAKUX HapYLLIEHUIA;

6) HanpaBAsATb B YMNO/JHOMOYEHHblE OpraHbl MaTepuasbl, CBA3aHHble C HapyLIEHUSMU
06s3aTeNibHbIX TpeboBaHWUA, AN PELUEHNS BOMPOCOB O BO3OYXAEHUM YrONOBHbIX A€N MO NMpPU3HaKaMm
NpecTyniaeHui;

7) obpawaTtbCcs B Cy[ C 3asBEHUSMU B 3alUTY MpaB MNOTPebuUTeneil U 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NoTpebuTenen (rpynnsl noTpebuTenein, HeonpeaeaeHHOro Kpyra notpebutenei), a Takxe c
3a9B/IEHNAMU O IMKBUAALMM U3roTOoBUTENS (MCMONHUTENS, NPOAABLLA, YTOJHOMOYEHHOM OpraHu3aLuu,
uMnopTepa, BAagenbLa arperatopa) AnM60 O MpeKpaweHun AeSTeNbHOCTU  UHAMBUAYANIbHOIO
npeanpuHmMmatens (ynosHOMo4YeHHOro MHANBUYaAbHOIO NpeanpuHMMaTens) 3a HeogHoKpaTHoe (aBa
pasa uaun 6onee B Te4yeHMUe OJHOIO KaJieHAapHOro roja) uam rpy6oe (noeekilee CMepPTb UM MacCcoBble
3a60/s1eBaHUs, OTpaBAEHUs IloJei) HapyLleHue npas noTpebutenei.

(B pen. PepepanbHbix 3aKoHOB 0T 29.07.2018 N 250-®3, ot 18.07.2019 N 191-03)

5. OpraH rocyapcTBEHHOIO Haf30pa MOXET 6biTb MPUBJIEYEH CYAOM K y4yacTuio B gene anbo
BrpaBe BCTynaTb B A€/I0 MO CBOEN MHULUMATMBE WAM MO MHULMATUBE /WL, Y4acTBYHOLWMX B Aene, Ans
[laun 3aKIoYEHMs MO Aey B Uensx 3alWuTbl MpaB MNoTpebuteniei B MOpsAKe, YCTaHOBEHHOM
3aKoHOZaTeNbLCTBOM Poccuiickon Oenepauun.

5.1. MNpepgnucaHue, BblAHHOE MPU OCYLLECTBJEHUN TOCYAAPCTBEHHOINO Haz3opa B 06/acTu
3aWmThl NpaB NoTpebuTenei, MOXKeET ObiTb 06)KasOBAHO B apOUTPaXKHbIN Cyf, B TeUEHME TPeEX MEeCsLEB
CO pHA ero Bblgaun. B cnyyae npuHAaTMS 3agBseHMs 06 o06>XanoBaHMM 3TOrO0 MpeanmMcaHus K
NPOU3BOACTBY apOUTPaXKHOrO CyAa MCMOJIHEHME 3TOro npeanucaHus NpUoCcTaHaBAMBAETCS A0 AHA
BCTYNJIEHNSA peLlleHns apObUTParKHOro Cya B 3aKOHHYHO CUJly.

(n. 5.1 BBeaeH GeaepanbHbIM 3aKOHOM oT 21.12.2013 N 363-03)

6. OpraH rocyfapcTBeHHOro Hajgsopa BrnpaBe AaBaTb Pas3bsACHEHMs MO BOMPOCaM MPUMEHEHUS
3aKOHOB M MHbIX HOPMAaTMUBHbIX NPABOBbIX aKTOB Poccuiickon ®epepaunm, peryampyrowmx oTHOWEHNS B
ob1acTn 3aWuThl NpaB NoTpeduTenen.

7. TocypapcTBeHHbIM HaA30p 3a COOTBETCTBMEM TOBAapoB TpebOBaHUSAM 6Ge30MacHOCTH,
YCTaHOBJ/IEHHbIM  TEXHMYECKUMM  pPErnamMeHTaMMu, OCYLIECTB/IAETC TaKXe  YMOJIHOMOYEHHbIMU
denepanbHbIMU OpraHaMmn UCMOIHUTENbHOW BAAacTU B COOTBETCTBMM C 3aKOHO1aTe/IbCTBOM Poccuiickoi
depepaunm o TEXHUHECKOM PETYINPOBaHUN.

8. OpraH rocyapCTBEHHOro HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMU defepasibHbIMU OpraHaMu
WCMOJIHUTENBHOM BAACTU, YKa3aHHbIMKW B NMYHKTE 7 HACTOSALLEN CTaTbM, OCYLLECTBASET GOPMUPOBAHME U
BeJEeHWe OTKPbITOro U obLeA0CTYNHOro rocyfapcTBeHHOro MHGOPMaUMOHHOIO pecypca B obaactu
3aluMTbl MpaB notpebutenei, KadectBa M 6HesonacHocTM ToBapoB (paboT, ycayr) B MNopsiake,
ycTaHoBAeHHOM [MpaBuTenbcTBOM Poccuiickoin ®epepaumu.

(n. 8 BBeaeH PenepanbHbIM 3aKOHOM OT 25.06.2012 N 93-03)

9. OpraH rocyfapCTBEHHOro HaZ30pa YTBEPXKAAET METOAMYECKME PEKOMEHAALMM MO pa3paboTke
N peannsalmm permoHasibHbIX U MyHULMNAbHbIX MPOrpPaMM Mo 3allMTe NpaB NoTpedutenen.
(n. 9 BBeaeH PenepanbHbIM 3aKOHOM OT 18.03.2019 N 38-13)

Cratba 41. O6sA3aHHOCTb WU3roToBUTENA (MCNONHUTENsA, NpPoAaBLA, YMNOJHOMOYEHHOM
OpraHMsauum Uin yYnoJIHOMOYEHHOro MUHAUBUAYaJIbHOTO NpeanpuHUMarTens, uMnopTepa, Baagenbua
arperaTtopa) no npeAocTas/eHui0o MUHGOPMaL MU OpraHy rocy1apcTBEHHOro Haa3opa
(B peq. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)



M3srotosuTenb (MCNonHWUTENb, NPOAABELL, YNOJHOMOYEHHAs OpraHM3aUms Wan YNoJHOMOYEHHbIN
WMHAMBUAYaAAbHBIA MpeanpuHUMaTenb, UMMOPTep, Bhadenel, arperatopa) no Tpe6GoBaHWIO opraHa
rocyjapCTBEHHOIO Hai30pa, ero JO/HKHOCTHbIX ML, 06513aH NPeAOCTaBUThL B YCTAHOBJ/IEHHbIA MMM CPOK
[lOCTOBEPHbIE CBEAEHUS, AOKYMEHTALMI0, 06bACHEHMS B MUCbMEHHOM U (M) YCTHOM GOPME U UHYHO
nHbopmMaLmilo, HeobXOAUMYI0 [/ OCYLIEeCTB/IEHMsT OpraHOM roCyAapCTBEHHOro Hajasopa U €ero
JLO/DKHOCTHBIMW INLLAMM NOJIHOMOUMIA, YCTAHOBJIEHHbIX 3aKOHO4aTeNbCTBOM Poccuinickoit Geaepaumm.
(B pen. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

Cratbs 42. YTpaTtuna cuny. - ®epepanbHbiii 3aKoH oT 21.12.2004 N 171-03.

Cratbs 42.1. TONHOMOYMSA BbICIUMX WUCMOJIHUTENIbHbIX OPraHOB rOCYAapCTBEHHOWM BJaCTU
cy6vekToB Poccuiickoit Pepepauum B 061acTu 3alMThl NpaB NnoTpeduTtenein
(BBegeHa denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-$3)

1. BbicLUMIt UCNONHUTENbLHBINA OpraH rocygapcTBEHHOM BAAcTM COOTBETCTBYHOLWLENO CybObeKkTa
Poccuiickoin ®Pepepalmm OCYLLLECTBASET MEPOMPUATUS MO peannsalnmn, obecnevyeHmio 1 3alluuTe npas
noTpebuTenei 1 B Nnpeaenax CBOMX NOJIHOMOYMN NPUHUMAET ONpPeAENEHHbIE MEpbI.

2. B uensx cofeincTemna sawmTe npas noTpebuTeneit opraHbl UCNOJHUTENILHOW BNACTU CYOHEKTOB
Poccuiickoit Pepepaunn paspabatbiBatoT PperMoHasibHble NPOrpamMmbl Mo 3almTe npae notTpebutenein u
OKa3sblBalOT COMENCTBME OpraHaM MECTHOrO CaMOYMpPaBJIEHNS U OBLECTBEHHbIM 06bEANHEHMAM
notpeburenen (Mx accoumaLmaM, coo3aM) B OCYLLLECTBIEHUN UMM 3aLLMTbI NMPaB noTpebuTtenei.

(n. 2 BBegeH PepepanbHbiM 3aKkoHOM oT 18.03.2019 N 38-d3)

Cratba 42.2. lMepepavya OCYLLECTBJIEHUA MOJIHOMOYMII OpraHa rocyAapCTBEHHOro Haj3opa
opraHaM UCNOJIHUTENIbHOI BaacTu cy6bekToB Poccuitckon ®epepauun
(eBeeHa PeaepanbHbIM 3aKoHOM oT 13.07.2015 N 233-03)

MonHOMOYMS oOpraHa rocyfapCTBEHHOrO HaA30pa MO OCYLLECTBAEHUIO  deaepasbHOro
rocyapcTBEHHOIO HaA3opa B o06sacTM 3alWmMTbl NpaB MoTpebuteneir Moryt nepepaBatbCs Aas
OCYWECTB/IEHMA  OpraHaM  UCMOJIHUTE/IbHOM  BRacTM  cybbektoB  Poccuitckon  depepauum
noctaHosaeHnaMu MpaBuTenscTBa Poccuiickorn ®epepaunn B nopsake, yctaHoBaeHHOM PefepanbHbiM
3aKOHOM OT 6 OKTA6pa 1999 roga N 184-03 "O6 o6WMX MPUMHLMNAX OPraHM3auumn 3aKOHOAATENbHbIX
(npeacTtaBUTENBHBIX) M UCMONHUTENBHBIX OPraHOB TOCYAAPCTBEHHOM BacTUM CYGbEKTOB Poccuiickoi
depepaunn'.

Cratbs 42.3. MNoaaua 1 paccMoTpeHue obpalleHuin notpeburtenein
(BBegeHa denepanbHbIM 3aKoHOM OT 18.03.2019 N 38-03)

1. ObpalieHre NoTpebutens MoXKeT ObiTb HamnpaBJeHO B MUCbMEHHON GopMe Ha GyMaKHOM
HOCUTeNEe WAN B 3NEKTPOHHOM (opMe B OpraH rocyapCTBEHHOrO Haf30pa, WHble YNOJIHOMOYEHHbIE
denepanbHble opraHbl MCNOJAHUTENBHOM BAACTU, OpraH UCNOJIHUTE/IbHOM BAACTU cybbeKTa Poccminckom
depepaunmn NM60O opraH MECTHOro CaMOoyMpaB/ieHUs.

2. O6pauleHne notTpebutens MoXKeT ObiTb HamnpaB/fieHO MO MOo4YTe, C WUCMOJIb30BaHUEM
MHPOPMaLIMOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHEeT", B TOM Yncsie odumLmanbHOro camta opraHa
rocy,apCTBEHHOrO HaJ30pa, MHbIX YNOJHOMOYEHHbIX ¢eaepabHbIX OPraHOB UCMOJAHUTENBHOM BNACTH,
opraHa WCMNOJIHUTENBHOM BAacTM cybbekta Poccuitickon depepauum mMbo opraHa MeCTHOro
camoynpasneHus (B cybbekTax Poccuiickon depepaumm - ropogax deaepanbHOro sHayeHns Mockse,
CaHnkTt-lNeTtepbypre mn CeBactonone € WUCMNOAb30BaHMEM O@PULMANBLHOIO CcalTa opraHa MeCTHOro
CaMoynpaBJ/ieHUs B c/lydae, ec/iv 3To NpeAycMOTPEHO 3aKoHaMu cybbekToB Poccuiickon ®epepaumm -
ropogos ¢degepanbHoro 3HayeHuss Mockbl, CaHKkT-MeTepbypra n Ceactonons), egMHOro noprana
rocygapCTBEHHbIX WM MYHUUMNANbHBIX YCAyr MO0 pernmoHasibHOro MopTajsa roCyAAapCTBEHHbIX U
MYHULMMNANbHbIX YCAYT, @ TaKXKe MOXKET 6bITb NPUHATO NPU IMYHOM MPUEME 3asBUTENS.



3. B MHOropyHKUMOHaAbHbIX LEeHTpax MpegocTaBleHUs FOCYAAPCTBEHHbIX M MYHULMNAIbHbIX
YCAYT MOTYT OCYLLLECTBAATLCA NPUEM obpalleHNIn NoTpebuTenem n KOHCyAbTUpPOBaHUE NoTpebuTtenemn no
BONpPOCaM  3aluTbl MX MpaB Ha OCHOBAaHMM COFMMlAWIEHMIA O  B3aUMOAEWCTBUM  MeXay
MHOTOQYHKLUMNOHANBHBIMU LEHTPaMMU NPefoCTaBieHUs TOCYAAPCTBEHHbLIX U MYHUUMNANbHBIX YCAYT U
denepanbHbIMU  OpraHaMU UCMOAHUTENIbHOWM BAAcTUM, OpraHamMu ToCyfapCTBEHHbIX BHEOHAXKETHbIX
$OoHO0B, OpraHaMu rocygapCcTBEHHOM BacTU cybbekToB Poccuiickon Oepepauym, opraHaMm MeCTHOro
caMoynpaBsJsieHns.

Cratbs 43. OTBETCTBEHHOCTb 3a HapylleHMe npaB nortpeburenein, yCTaHOBJIEHHbIX 3aKOHaMU U
MHbIMU HOPMATUBHbLIMU NPaBOBbIMU akTaMK Poccuiickon Pepepauumn
(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB nNoTpebutenei, YCTAaHOBAEHHbIX 3aKOHaMM U WMHbIMWM HOPMATUBHLIMU
npasoBbIMW  akTamMu  Poccuitckon  depepaumn, npogasel,  (UCMOJIHATENb,  U3TOTOBMUTED,
YNOJIHOMOYEHHas OpraHM3auus WAWM  YMNOJIHOMOYEHHbIA  WHAMBUAYaNbHbIM  MNpeanpuUHUMaTEb,
nMnopTep) HeceT aAMWHUCTPATUBHYIO, YTOJIOBHYIO WAW TPaXAaHCKO-MPaBOBYHO OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKOHO4ATENLCTBOM Poccuitickon Gepepaumn.

Cratba 44. OcyuiecTBaAeHMe 3aWuUThl NpaB NnoTpebuTeneit opraHaMy MeCcTHOro cCaMoynpas/ieHuUs
(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uenax sawutbl nNpaB noTpe6uTeneit Ha TepPPUTOPUM MYHULUMNANBLHOTO 06pPa3oBaHUS OpPraHbl
MECTHOro caMoyrnpaBJ/ieHUs BNpaBe:

paccMaTpmBaTh OBpalLeHUs noTpebuteniel, KOHCY/IbTUPOBaTb MX MO BOMPOCaM 3almTbl Mpas
notpebutenen;
(B pen. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)

o6palaThcsa B CyAbl B 3aWMTY Npas notpebutesen (HeonpeaeneHHOro Kpyra notpeburenein);

paspabaTtbiBaTh MYHULMMA/bHbBIE MPOrpaMMbl MO 3alUMTE Mpas noTpedutenei.
(ab3au, BBegeH PepepanbHbIM 3akoHoM oT 18.03.2019 N 38-03)

Mpu BbIABNEHUN MO O6PALLEHUIO MOTPEBUTENS TOBAPOB (paboT, YCIYr) HEHAA/IEXKALLErO KaYeCTBa,
a TaKXXe OMacHbIX AN YKU3HM, 3[0PO0Bbs, MMYLLECTBA NOTPEBUTENEN U OKPYIKalOWEN Cpelbl OpraHsbl
MECTHOrO CaMOYMNpaB/ieHUs He3aMeI/IMTENbHO M3BeWalT 06 3ToM  ¢defepasibHble  OpraHbi
WCMNOJIHUTENIBHOM BIACTM, OCYLLLECTBASAIOLLME KOHTPO/Ib 38 KaYeCTBOM M 6e30MacHOCTLI0 TOBAapoB (pabor,
yeayr).
(B pen. PegepansHoro 3akoHa ot 18.03.2019 N 38-03)

YacTb TpeTbs yTpaTuna cuiay. - degepanbHbiii 3akoH oT 18.03.2019 N 38-P3.

CraTbsa 45. MpaBa o6wecTBeHHbIX 06beauHeHnt noTpebuteneit (X accoumalimii, COH030B)
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. T'paxkgaHe BrnpaBe o06beAMHATLCS Ha A0OPOBOJIBHOM OCHOBE B 0OOLLECTBEHHbIE 06BbEANHEHUS
notpebutenen (Mx accoupmaLmMn, Coto3bl), KOTOPbIE OCYLLECTBAAIOT CBOK AeATe/IbHOCTL B COOTBETCTBUM C
ycTaBaMM YyKasaHHbIX 06beguHeHun (MX accoumaumii, COH30B) M 3aKOHOAATENLCTBOM Poccuitckoi
depepaunu.

2. O6uiecTBeHHble 06beaMHEHUSI NoTpebutenelt (Mx accouuaumn, Co3bl) ANS OCYLLECTBIEHUS
CBOMX YCTaBHbIX LleNelt BripaBe:

y4yacTBoBaTb B pa3paboTke ob6sa3aTenbHbIXx TpeboBaHMI K ToBapaM (paboTtaMm, yciyram), a TaKkxe
MPOEKTOB 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB Poccuiickol denepaumn, peryampyromx



OTHOLLIEHUS B 06.1aCTK 3aWMTbI NpaB NnoTpedutenen;

NpPoBOAUTbL HE3ABUCMMYIO 3KCMEepTU3y KayecTBa, 6e30nacHoOCTM ToBapoB (paboT, ycnyr), a Takxke
COOTBETCTBUA MOTPEBUTENILCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asB/ieHHOW MpojasLaMu
(M3roToBUTENAMU, UCMTONHUTENAMU) MHDOPMALUU O HUX;

OCYLLECTB/IATb OOLIECTBEHHbIA KOHTPOJIb 32 CO6/I0AEHUEM MpaB NOTpebuTenem n HanpaeadTb B
opraH rocyAapCTBEHHOro Haj30pa W OopraHbl MECTHOrO CaMoymnpaBsieHUs MHpopMauuilo o dakTax
HapyLLUeHUI MpaB noTpebutenen Ans NpPoBEAEHUS NMPOBEPKU ITUX GaKTOB U MPUHATUA B C/Iy4ae WX
NOATBEPXKAEHUS Mep MO MPECEeYEHUID HaApYLUEHWIM MNpaB NoTpebuteneit B npeaenax MoJIHOMOYNI
YKasaHHbIX OpraHOB, y4acTBOBaTb B MPOBEAEHUN IKCNEPTM3 NO GpaKTaM HapyLLEHUI NpaB noTpebutenei
B CBS3M C oOb6palleHMaMn notpebutenen. Tpu  ocyllecTBAEHUN OBLLECTBEHHONO KOHTPOSA
06llecTBEHHble 06beAUHEHUS noTpebutenein (Mx accoumaumm, colosbl) He BnpaBe TpeboBaTb OT
usrotosutenei (McnonaHUTeNen, NpoaaBLOB, YNOJAHOMOYEHHbLIX OpPraHM3auuii WAKM YNOJHOMOYEHHbIX
WHAMBUAYANbHBIX NpeanpuHUMaTteneil, UMMNopTepoB) npeacTaBAeHUe [OKYMEHTOB (BbIMOJHEHUEe
JencTBuin), 0653aHHOCTL MpeAcTaBieHus (BbIMONHEHUA) KOTOPbIX MO TpeboBaHWIO MoTpebuTens He
yCTaHOBJ/IEHA 3aKOHOM;

(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHATb MHPOPMaLMIO O NpaBax NoTpebuTenen n 0 He0H6XoOANUMbBIX AENCTBMAX MO 3almTe
3TMX MpaB, O pe3y/bTaTax CPaBHUTEJIbHbIX UCCNEA0BaHUIA KayecTBa TOBapoB (paboT, ycayr), a Takxe
MHyto MHbOpMauMio, KoTopas 6yaeT CnocobCTBOBaTb peanusauMuM MpaB M 3aKOHHbIX WMHTEPECOB
notpebuteneit. MNy6aMKyemMble 06LWECTBEHHBIMU OGbEANHEHUAMM NOTPeGUTENEN (UX accoumaLmsaMu,
COl03aMM) pesybTaTbl CPaBHUTE/bHBIX MCC/IEAOBAHUI KayecTBa TOBapoB (paboT, yc/iyr) He sBAstTCA
pekiaMoit;

BHOCUTbL B ¢egepanbHble opraHbl WCMONHUTENbHON BAAaCTW, OpraHM3auMuM nNpeasioXXeHus o
NPUHATAX Mep MO MOBLILIEHUIO KayecTBa TOBapoB (paboT, ycyr), Mo NPUOCTaHOBIEHWIO NPOU3BO/ICTBA
M peanu3almm ToBapoB (BbIMOJHEHUS paboT, OKa3aHWA YCAyr), MO OT3bIBY C BHYTPEHHENO pbiHKa TOBapOB
(paboT, ycnyr), He COOTBETCTBYIOLNX MPEABABASAEMbIM K HUM U YCTaHOB/NIEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoit defepalmm 0 TEXHUYECKOM PEeryIMpoBaHumn 06s3aTeslbHbIM Tpe6oBaHUsAM;

BHOCUTb B OpraHbl NPoKypaTypbl U defepasbHble opraHbl UCNOJIHUTE/IBHOM BIACTU MaTepuanbl o
NPUB/IEYEHUN K OTBETCTBEHHOCTU /UL, OCYLUECTBASIOWMX MNPOU3BOACTBO U peanmsaluio TOBapoB
(BbINONHEHME PaABOT, OKasaHWe YCayr), He COOTBETCTBYIOWIMX NPEeAbsBASEMbIM K HUM 06s3aTesIbHbIM
TpeboBaHUSAM, a TaKXe HapyllallnxX npaBa MnoTpebutenen, ycTaHOB/JEHHbIE 3aKOHAaMW U UHbIMU
HOpPMaTUBHbIMM NPaBOBbIMM aKTaMu Poccuitckon Gepepaumu;

ob6pallaTbCsl B OpraHbl MPOKypaTypbl C Mpocbb6aMu MPUHECTU MNPOTECTbl O MNPU3HAHUU
HeJeNCTBUTENIbHbIMM  aKTOB  deaepasibHbIX OpPraHoB WCMOJHWUTENbHOM BAAacTW, aKTOB OpraHoB
MCMOJIHUTENBHOW  BNAcTU  Cy6bekToB Poccuitickolt  degepaumMmM UM aKTOB  OpPraHOB  MECTHOro
caMoynpaBfieHus, NPOTMBOPEYaLLMX 3aKOHAM U MHbIM PErYJIMPYIOWUM OTHOLWEHUS B 06J1aCTM 3aLmThbl
npae notpe6ureneit HOpMaTUBHbLIM NPaBOBbLIM aKTaM Poccuiickon ®eaepaumu;

obpalatbcs B cyAbl C 3asBAEHUSMM B 3aWMTy NpaB noTpebuteneir M 3aKOHHbLIX MHTEPECOB
oTAeNbHbIX NoTpebutenein (rpynnel noTpebuTenei, HeonpeaeeHHoOro Kpyra notpebutenei);

y4acTBOBaTb COBMECTHO C OpPraHOM FOCy[lapCTBEHHOro Hagsopa B GOPMMPOBAHUM OTKPbITbIX U
06LLEeOCTYMHbIX  FOCYAAPCTBEHHbIX MHOOPMALMOHHLIX PecypcoB B 06sacTM  3alumTbl  nNpaB
notpebutenein, Kadectsa u 6e3onacHoCT1 ToBapos (paborT, ycayr).

(ab3ay, BBegeH denepanbHbIM 3akoHOM OT 18.07.2011 N 242-®3, B pen. degepanbHOro 3akoHa OT
25.06.2012 N 93-03)

Cratba 46. 3awmTa NpaB U 3aKOHHbIX MHTEPECOB HEoNpeAe/IeHHOro Kpyra notpeburenei
(B pea. PepepanbHOro sakoHa ot 21.12.2004 N 171-93)



OpraH rocygapCTBEHHOro HaA30pa, OpraHbl MECTHOrO CaMoynpaBieHus, ObLEeCTBEHHbIE
06beaMHEHNs MNoTpebutenen (MX accoumaumm, CO3bl) BMpPaBe MPedbsBASTb WCKM B Cydbl O
npekpaLleHn1 NPOTUBOMNPAaBHbIX AENCTBUN U3roTOBUTENS (MCMONHUTENS, NPOAaBLA, YNOJHOMOYEHHOWN
opraHM3sauMm UAN YNOJHOMOYEHHOTO MHAMBUAYAbHOIO NPeAnpUHUMATENS, UMNOPTEPA) B OTHOLLEHUN
HeonpeaefieHHOro Kpyra notpeburenei.

(4acTb nepsas B pea. degepanbHOro 3akoHa ot 18.07.2011 N 242-03)

Mpu yA0BNETBOPEHMU TAKOTO UCKa cy[l, 06513bIBAaET NPaBOHAPYLUUTENS AOBECTM B YCTAHOB/IEHHbIN
CY0OM CPOK Yepes cpeAcTBa MaccoBOM MHPOPMaLMKN UM UHBIM CMOCOGOM [10 CBeAEHUS NOTPebuTenein
pelueHue cypa.

BcTynuBliee B 3aKOHHYIO CWJY PpeELIeHME CcyAa O MNPU3HAHMM AEWUCTBUIA  M3rOTOBUTENS
(McnonHuTens, npogasua, YNOJHOMOYEHHON OpraHM3aLUmMM AN YNOAHOMOYEHHOrO UHAMBUAYANLHOIO
npeanpuHMMarens, uMnoprtepa) MPOTUBOMPABHbIMA B  OTHOLLUEHWM HEOMNPEAEeNieHHOro  Kpyra
notpe6utenein obsasateNbHO AAS CyAa, pacCMaTpuBaloOLLEro MCK MoTpebutens o 3auimTe ero npas,
BO3HUKLWMWX BCNEACTBUE HACTYMJIEHUA FPaXkAaHCKO-NPaBOBbIX MOCAEACTBUI AEACTBUIA MU3rOTOBUTENSA
(cnonHuTens, npogasua, YNOJHOMOYEHHON OpraHM3aLUmMM AN YNOAHOMOYEHHOrO UHAMBUAYALHOIO
npeanpuHMMaTens, UMnopTepa), B YacTu BOMPOCOB, UMEN I MECTO TaKMe AENCTBUA U COBEPLUEHbI /X
OHM  u3roToBUTENEM  (MCMOJSIHUTENEM, MPOAABLOM,  YMNOJHOMOYEHHON  OpraHuMsaumMen  uan
YNOJIHOMOYEHHbIM MHANBUAYAbHLIM NPeAnpuUHUMaTeNeM, UMNopTepPoMm).

O/[IHOBpPEMEHHO C Y[AOBJIETBOPEHMEM WCKA, MPEAbABIEHHOrO OBLECTBEHHbLIM 06beANHEHNEM
notpeéutenein (Mx accoumaumenn, CO30OM), OpraHamMM MECTHOro caMoyrnpaBfieHMss B MHTepecax
HeonpeaeNeHHOro Kpyra notpebutenei, cys NpMHUMaeT pelleHue O BOo3MelleHUM O6LLEeCTBEHHOMY
obbeanHeHuo noTpebutenein (Mx accoumaumm, COKO3y), OpraHaM MECTHOrO CaMOYrMpaB/ieHUs BCEX
MOHECEHHbIX MO AeNly CyAebHbIX U3AEPXKEK, a TaKXe WMHbIX BO3HUKWWX A0 obpalleHuss B cyg U
CBA3aHHbIX C PaCCMOTPEHUEM Aena HeOBXOAUMBIX PacXof0B, B TOM YUC/IE PacXof0B Ha MpoBeAeHue
HE3aBMCUMMOM 3KCMEPTU3bl B CJiydae BbISBJAEHUA B pesy/bTaTe MpoBeAeHUs TaKoN 3KCnepTusbl
HapylueHus 06s3aTeNbHbIX TpeboBaHWIA K ToBapaM (paboTaM, yciyram).

Mpe3naeHT
Poccuiickoin ®epepauum
b.EJIbLIH
Mocksa, lom CoseTtoB Poccumn

7 deBpans 1992 roaa

N 2300-1
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