7 eBpana 1992 roga N 2300-1

POCCUINCKAS ®EAEPALSA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEN

Crincok N3mMeHALWMX JOKYMEHTOB
(B pea. ®epepanbHbIX 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, 01 30.12.2001 N 196-®3, o1 22.08.2004 N 122-®3,
o7 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-®3,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-®3,
0T 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-®3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-®3,
oT 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-®3,
oT 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, 01 03.07.2016 N 265-3,
o7 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-P3,
0T 29.07.2018 N 250-®3, o1 18.03.2019 N 38-®3, oT 18.07.2019 N 191-®3,
0T 02.12.2019 N 425-®3 (peg. 22.12.2020), oT 24.04.2020 N 144-93,
o7 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-P3,
o7 01.05.2022 N 135-®3, o1 14.07.2022 N 266-®3, o1 05.12.2022 N 478-®3,
o1 04.08.2023 N 474-d3, o1 08.08.2024 N 232-®3)

HacTosawmii 3akoH perynmpyeTt OTHOLLEHUS, BO3HMKAOLWMe Mexay notpebutenamm
N  W3roTOBUTENAMW, WCMONHUTENAMMN, WUMMNOpTepaMn, npogasuamMy, BnajenbLamu
arperatopoB MHdopMauum o ToBapax (ycayrax) npv npojaxe TOBapoB (BbIMOJHEHUU
paboT, oKaszaHWM ycnyr), yctaHaBnMBaeT NpasBa noTpebuTtenein Ha NpnobpeTeHe TOBapoOB
(paborT, ycnyr) Hagnexallero kayecTBa 1 6e30mnacHbIX AN XU3HW, 340POBbS, MMYLLLECTBA
noTpebuTener 1 okpyxarLlen cpeibl, nonyyeHne nHbopmMaumm o ToBapax (paboTtax,
ycnyrax) n 06 nx n3rotoBuTensax (MCNoNHUTeNsX, NpojasLax), 0 BAajebLax arperatopos
nHPopmaumm o ToBapax (ycniyrax), NMpocBeLleHne, rocyapCTBEHHYHO N O6LLEeCTBEHHYHO
3aLUUTY UX MHTEPEeCOoB, a TakxKe onpejenseT MexaH13M peanmsaumm 3Tux npas.
(B pea. PesepanbHbiX 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot
29.07.2018 N 250-93)

OCHOBHbIe NOHATUS, ncnosibsyemMble B HaCToALLEM 3aKkoHe:

noTpebuTens - rpaxaaHvH, UMerLLNIA HaMepeHne 3akasaTb Uan npuobpectn nnbo
3aKasblBaloLWMl, nNpuobpeTaroLwnii UAN  WUCMONAb3YHLWNIK ToBapbl (paboTbl, ycayru)
NCKNIIUYUTENBbHO ANS INYHBIX, CEMEWMHbIX, AOMALWHUX U WHbIX HYXJ, He CBSA3aHHbIX C
ocyLecTB/IeHeM NpeAnpUHMaTeNbCKON AeATeNbHOCTY;
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-®3)



M3roToBUTENb - OpraHM3auus He3aBUCMMO OT ee OpraH13auMOoHHO-NPaBOBOW
dopMbl, a Takxke WHAMBWUAYaNbHbIA MpejnpuHMMaTeNb, MPouM3BoOAsaLLMe ToBapbl ANA
peanunsauyum noTpebutensm;

(B pea. PeaepanbHoOro 3akoHa ot 17.12.1999 N 212-®3)

WCNONHUTENb - OpraHM3aumMs He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOMN
dopMbl, a TakkKe WNHAMBUAYaNbHbIV NpeAnpuHMMaTe/b, BbIMOJHALLWME pPaboTbl Uan
OKas3blBaloLLMe ycnyrn notpebutensm no BO3MeszHOMY JOrosopy;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

npozaseL, - opraH”3aunsa He3aBnCMO OT ee OpraHn3aLoHHO-NPaBoBo GpOpPMbI, a
TaKXe VHAMBUAYaNIbHbIA NpeanpuHMMaTesb, peanusylole ToBapbl NoTpebutensm no
A,0roBoOpYy Kynan-npogaxw;

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

ab3au yTpatun cuny. - PeflepanbHblli 3akoH oT 21.12.2004 N 171-3;

HeJOCTaToOK ToBapa (paboTbl, yCyrn) - HeCOOTBETCTBME TOBapa (paboTbl, yCayrn) nam
o06s3aTe/IbHbIM TpeboBaHNAM, NMPesyCMOTPEHHbBIM 3aKOHOM /IGO0 B YCTAHOB/IEHHOM UM
nopsiske, NN YCIOBUAM JOroBopa (Mpwv X OTCYyTCTBUWN UAN HEMOJIHOTE YCN0BUIA 06bIYHO
npeabaBAseMbIM TpeboBaHNAM), AW LenaM, 418 KOTopbIX ToBap (paboTa, ycnyra) Takoro
poAa O6bIYHO MCMOAb3YyeTcs, UAN LensM, O KOTOpbIX npogasel, (McnofHUTenb) 6bin
noctae/ieH B M3BECTHOCTb MoTpebuTeneM npuv 3akjtoyeHUn Aorosopa, Uam obpasuy w
(nnn) onmMcaHVo NpY Npojaxke ToBapa rno o0bpasuy 1 (1) No ONMUCAHUIO;

(B pea. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-P3)

CyLLeCTBEHHbI HeAOCTaToOK ToBapa (paboThbl, yCayru) - HeyCTpaHUMbIA HeA0CTaToK
NN HeJoCTaToK, KOTOPbIA He MOXET ObITb yCTpaHeH 6e3 HecopasMepHbIX PacXxoAoB Un
3aTpaT BpPeMEeHU, UM BbIABNAETCA HEOAHOKPATHO, WIWN MPOSABAAETCH BHOBbL MoOC/e ero
YCTPaHEeHUs, UNK Apyrue nofobHble HefoCTaTKu;
(B pea. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

6e3onacHOCTb ToBapa (paboTbl, ycnyrum) - 6e3onacHoCTb ToBapa (paboThbl, ycnyrn) ans
XW3HW, 3[40pOBbS, WMYLLECTBa MOTPebUTenss 1 OoKpyxatwllelr cpeabl Mpu 06bIYHbIX
YCNOBUSIX €ro MCMOJIb30BaHWSA, XPaHeHUs, TPaAHCMOPTUPOBKM W YTUAM3AUUK, a Takxke
6e30MacHOCTb NPOLECCca BbINOAHEHUSI PaboTbl (OKa3aHUS ycnyri);

YyNOAHOMOY€EHHas n3rotoBuTENEM (npoaaBLOM) opraHusauus nnun
YNO/IHOMOYEHHbIV M3roToBUTENeM (NPOAaBLIOM) UHAMBUAYaNbHLIV NpeanpuHMMaTenb
(hanee - yno/sHOMOYEHHast oOpraHM3aumsa WAM YNOAHOMOYEHHbIA WHAMBUAYANbHbIN
npeanpuHMUMaTenb) - OpraHu3auus, OCYLLeCTBAAIOLAA OrnpejeNieHHYH AeATeNbHOCTb,
WA OpraHnsauns, co3gaHHas Ha Tepputopun Poccuiickon Pepepaumn N3rotoBuTenem
(MpozaBuoOM), B TOM YMC/Ie MHOCTPAHHbLIM M3roToBuTEeNeM (MHOCTPaHHbLIM MPOAABLIOM),
BbIMO/IHAKOLLME onpejeneHHble PyHKLUMM Ha OCHOBAHWM A0rosBopa C W3roToBUTeNEM
(MpozaBuoOM) N YNONHOMOYEHHbIE MM Ha MPUHATUE U YyAOBNETBOpeHMe TpeboBaHUI
noTpebuTener B OTHOLLEHV TOBapa HeHaA/eXalllero KavyecTsa, N1M60 NHANBUAYAIbHbIV
npeanpuHMMaTenb, 3apernucTpMpoBaHHbLIM Ha TeppuTopum Poccuiickon depepaunu,
BbIMO/IHAKOLWNIA onpeeneHHble QYHKUMM Ha OCHOBAHUMW AOroBOpa C U3roToBUTENEM
(MpozaBuoM), B TOM yumcae C MHOCTPAHHbLIM U3roToBUTENeM (MHOCTPaHHbLIM NPOAABLIOM),
N YNOJIHOMOYEHHbI UM Ha MPUHATME N yA0BNETBOPeHMe TpeboBaHMI noTpebuTenen B



OTHOLLEeHV TOBapa HeHaj/1exallero KayecTsa;
(ab3ay BBegeH PesepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

MMMOpTep - OpraHmM3aLms He3aBMCUMO OT OpPraH13aLMOHHO-NPaBoBOV GOpMbl NN
WHANBUAYaNbHbIA NpeAnpuHUMaTeNb, OCyLecTBASOWMe WMMAOPT ToBapa AAsA ero
nocneayroLLein peannsaunm Ha Tepputopun Poccuickonm ®egepaunm;

(ab3ay BBegeH PesepasibHbIM 3aKOHOM OT 21.12.2004 N 171-93)

BNnajeney arperatopa uHbopmauum o ToBapax (ycnyrax) (gsanee - Bnagene
arperatopa) - opraHmsauusa He3aBUCUMO OT OPraHM3auMoHHO-NPaBoBo Gopmbl NM6O
NHAVBUAYaNbHbIA NpenpuHMMaTeNb, KOTOPbIe ABAAIOTCS BAajebLaMuy nporpamMmmbl A1s
3NEKTPOHHbIX BbIYNCINTENbHBIX MalWH N (UNKN) BRagenbuaMn canta n (UNn) CTpaHuLbl
cata B WHPOPMALMOHHO-TENEKOMMYHUKAUVMOHHOW ceTn "VIHTepHeT" ©n KoTopble
npefoCcTaBNAOT  MOTPebuTeNnto B OTHOLUEHUW OrpejesieHHOro ToBapa (yciyru)
BO3MOXHOCTb O/JHOBPEMEHHO 03HaKOMUTLCA C NpeAoXeHreM npoaaBLa (MCMONHUTENS)
0 3aK/lYeHUM Aorosopa Kynau-npogaxuv ToBapa (4Orosopa BO3Me34HOrNo OKa3aHus
ycnyr), 3akilynTb C NPOAaBLOM (MCMONHUTENeM) A0roBop Kynan-npoaaxu (Aorosop
BO3MEe3/JHOro OKasaHWa YCAyr), a TakXe TMpousBecTV npejBapuTe/ibHy0 onaaty
yKa3zaHHoOro TtoBapa (ycayrv) nyTeM HaAWyHbIX pacyeToB V60 nepeBofa AeHEeXHbIX
CpeACTB BNajebLy arperatopa B pamMmkax npmMeHsieMbix ¢opM 6e3HaNNYHbIX pacyeTos B
COOTBETCTBUM C NYHKTOM 3 cTaTbM 16.1 HacToALero 3akoHa n dejepasibHbIM 3aKOHOM OT
27 mioHA 2011 roaa N 161-P3 "O HaUKMOHaNBLHOW NMaaTexXHoW cncteme".

(ab3ay, BBegeH PepepanbHbIM 3aKoHOM OT 29.07.2018 N 250-93; B pes. PegepanbHOro
3akoHa oT 31.07.2020 N 290-$3)

Fnasa 1. OBLUME NMNOJIOXKEHNA

Ctatbs 1. MpaBoBoe perynvpoBaHue OTHOLIEHMIA B 06/1acTU 3alinTbl NpaB
noTpeéutenen

1. OTHOLWeHNA B 061aCTX 3alUThI NpaB noTpebuTenei perynnpyrotcsa MpaxaaHcknm
KoZekcom Poccuiickor degepaumm, HaCTOAWMM 3aKOHOM, ApyrMn depepanbHbIMU
3aKOHamMn (fanee - 3aKOHbl) N MPUHWMAEMbIMWN B COOTBETCTBUW C HUMU WHBIMU
HOPMaTVBHbLIMW NPaBOBbLIMW akTaMn Poccrinckor Pegepaumn.

(n. 1 B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. MNpaBuTtenbcTBOo Poccuiickon Pesepauun He Brpase rnopyyaTtb degepasnbHbIM
opraHaM WCMNOJIHUTENIbHOW BNacTu MpUHMMAaTb akThl, COfep>Kalisie HOpPMbl O 3aljuTe
npas noTpebuTenei.

MNpaBuTenbcTBO Poccuiickor ®Pegepaun Bnpase m3gaBaTb ANA NoTpebutens u
npoZasua (M3roToBUTeNs, WCMNOAHUTENs, YNOJHOMOYEHHOW OpraHmsaun  Uan
YMOJIHOMOYEHHOIO0  NHAVMBUAYaNbLHOrO MNpeanpuHUMaTtens, uMMnNopTepa, BnajenbLa
arperatopa) npasuna, obsizaTeNbHble MNPU 3aKAKYEHUN W WUCMOIHEHUW MNYBANYHbBIX
[lOroBOPOB (4OroBOPOB PO3HUYHOW KYMAU-MPOAAXW, SHEepProcHabXeHus, AOroBopoB O
BbIMNO/IHEHNM PaboT 1 06 OKasaHUKM ycayr).

(ab3ay, BBegeH PefepanbHbIM 3aKOHOM OT 21.12.2004 N 171-®3; B pes. PegepanbHOro
3aKoHa oT 24.04.2020 N 144-P3)



A63au yTpaTtun cuny ¢ 1 asrycta 2011 roga. - ®PegepanbHbli 3akoH oT 18.07.2011 N
242-03.

CtaTbs 2. MexxayHapoaHble gorosopbl Poccuiickon depepauyun

1. Ecn MexayHapoaHbIM JoroBopoM Poccuiickoli deaepaumn yCTaHOBAEHb! VHble
npaBufa o 3alMTe NpaB NoTpebuTeseli, YeM Te, KOTOPbIe NMPEeAYCMOTPEHbLI HACTOALLNM
3aKOHOM, MPUMEHSIIOTCS NpPaBKaa MeXAyHapoAHOro A0roBopa.

2. PelueHVs MeXrocyAapCTBEeHHbIX OPraHOB, MPUHATbIE HA OCHOBAHUW MOMOXEHWI
MeXJyHapoAHbIX  goroBopoB  Poccuiickon  dPepepaumm B UX  UCTONKOBaHUW,
npotmBopevallem KoHcTuTtyumm Poccuiickon Pesepaunm, He nognexaT UCNOAHEHUIO B
Poccuiickonn ®degepaumn. Takoe npoTvBOpeyse MOXeT OblTb YCTaHOBEHO B MOpsijke,
onpeseneHHoM desepanbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBegeH PegepanbHbIM 3aKoHOM OT 08.12.2020 N 429-93)

CtaTtba 3. MpaBo noTpe6uTeneil Ha npocBeweHe B o6nacTu 3awuThbl Npas
noTpeéurtenen

1. MpaBo noTpebuTenen Ha NpocseLLeHVe B 061aCTW 3alUTbl NpaB notpebutenen
obecneymBaeTcsa  MOCPEACTBOM  BK/HOYEHUS  COOTBETCTBYHOLUMX TpeboBaHWA B
depepanbHble rocyfapCTBeHHble Obpa3oBaTeNibHble CTaHAApPTbl U Obpa3oBaTefbHble
nporpamMmsbl, a Takxke NOCPeACcTBOM OpraHu3aummn cucteMsl MHGOpMaLMmM noTpebutenei
06 VX NpaBax N 0 HEOHXOANMbBIX AEACTBUSAX MO 3aLLMTe 3TUX Npas.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

2. B uenax peanusaumun npasa noTpebuTenen Ha npoceeLleHne B 061aCTy 3aLLUnThI
npas noTpebuTenen opraH rocy4apcTBeHHOro Haj3opa ocylecTenseT GopMmpoBaHmne n
BeAeHme OTKPbITOro 1 06LLeA0CTYNHOro rocylapCTBeHHOro MHGOPMAaLMOHHOro pecypca B
obnacty 3aWnThl Npas notpebuTenein, Kavyectsa 1 6e30MacHOCTN TOBapoB (paboT, ycnyr)
B NopsizKe, ycTaHOBAeHHOM [paBuTenbcTBoM Poccuiickor Pegepaumn.

(n. 2 BBegeH PegepanbHbIM 3akoHOM OT 11.06.2021 N 170-P3)

CtaTbs 4. KauecTBO TOBapa (pa6oTsl, ycnyrm)

1. MpoaaseL, (McnonHWUTeNb) 0653aH nNepeAatb NoTpebuTento TosBap (BbINOAHUTL
paboTy, oKa3aTb yC/yry), Ka4ecTBo KOTOPOro COOTBETCTBYET A0roBopy.

2. Mpu OTCyTCTBMM B [0roBope YC/IOBUIA O KadecTBe ToBapa (paboTwbl, ycayru)
npozasey, (MCNONHUTENb) 0653aH MNepejaTb NOTpebuTento ToBap (BbIMOJAHUTL PaboTy,
OKasaTb YCAyry), COOTBETCTBYWOLIMA 06bIYHO nMpeabABAsAeMblM TpeboBaHUAM U
NPUroAHbIA ANS uUenein, ANA KOTOpbIX ToBap (paboTa, ycnyra) Takoro poga O6blYHO
NCMoNb3yeTcs.

(B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3. Ecam npogasey, (McnonHMTenb) Npy 3akaOYeHUWM Aorosopa 6bla NOCTaBnieH
noTpebuTenemM B N3BECTHOCTb O KOHKPETHbIX Liensx nprobpeTeHVs ToBapa (BbINOAHEHWUS
paboTbl, OKazaHWsA ycayru), npogasel, (MCNoNHUTeNb) 06a3aH nepejaTtb MNoTpebuTento
ToBap (BbIMOMHUTL PaboTy, OKasaTb YCAyry), MNPUroAHbIA ANS  WUCNONb30BaHUSA B



COOTBEeTCTBUN C 5TUMW UendaMn.

4. Mpw npogaxe ToBapa no obpasuy u (Man) onncaHMIo NpoaaBsel, 06s3aH nepeaaTb
noTpebuTento ToBap, KOTOPLIA COOTBETCTBYET 06pa3Ly 1 (MAn) ONUCAHNIO.

4.1. TMpu npojaxe OTAeNbHbIX BUAOB TEXHUYECKM CJIOXHbIX TOBapoB C
npeABapUTENbHO YCTAaHOB/IEHHBLIMW MPOrpaMMaMim ANs 3NEKTPOHHbIX BblUNCIUTENbHbIX
MallMH MoTpebuTento obecrneyrBaeTcsl BO3MOXHOCTb MCMONb30BaTb OTAe/bHble BUAbI
TEXHUYECKN CNOXHbIX TOBAPOB C NMpeABapuUTeNbHO YCTaHOBAEHHBIMU MpOorpamMmmMamMim Ans
3/1EKTPOHHbIX BbIUNCANTENbHbIX MALUVH, CTPaHaMW MPOUCXOXAEHUS KOTOPbIX SBASIOTCA
Poccuiickass  depepaunss  vnv - gpyrve  rocyAapctBa - uneHbl  EBpaswmiickoro
3KOHOMMYECKOro coto3a. NepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKN COXHbIX
TOBapOB, MOPSAOK COCTaBAEHUA W BeAEHUA MepeyHss MporpamMM ANst 31eKTPOHHbIX
BbIUYMCIUTENBHBIX MaLUWH, CTPaHaMW MPOUCXOXAEHUSI KOTOpbIX SIBAsOTCA Poccuiickas
depepaunst UK Apyrve rocyfapcrea - YneHbl EBpasminckoro 3KOHOMMUYECKOro Co3a U
KOTOpble A0XKHbI 6bITb NPeABapUTENIbHO YCTaHOB/EHbI, U MOPSA0K UX NpeABapUTebHOW
YyCTaHOBKW,  Bk/I4Yasi  TpeboBaHUS K OYHKUMOHUPOBAHWIO,  OMpeAenstTcs
MpaBuTenbCcTBOM Poccuiickon degepaumm.

MNpeaBapunTeNbHO YCTaHOB/IEHHbIE NMPOrpaMmMbl AN 3NEeKTPOHHbLIX BblYUCINTENbHbIX
MalUWH, MCNOoNb3yeMble noTpebuTeseM Ha OTAeNbHbIX BUAAX TEXHUYECKU COXHbIX
TOBapoB Ana  goctyna K uHbopmaumm Ha calntax B MHGOPMAaLMVOHHO-
TeNeKOMMYHVKAUVOHHOM ceTn "VIHTepHeT", JAO/HKHbI obecneyrBaTb BO3MOXHOCTb
NCMONb30BaHNA 6e3 AONONHUTENbHbIX HacTpoek (N0 YMOAYaHWI0) MOUCKOBOW CUCTEMbl,
CTPaHOM NPOUCXOXAEHUS KOTOpow sABnseTcs Poccuinckaa dPegepaumsa wnnm  apyrue
rocyfapcTBa - YneHbl EBpa3minckoro skOHOMMYECKOro Cor3a, B nopsigke, yCTaHOB/IEHHOM
MNpaBuTenscTtBoM Poccumiickon Pegepaummn. TpeboBaHMS K yKa3aHHOM MOVICKOBOW cucTeme
N MOpsAOK ee onpejeneHWs ycTaHaBnmBarTca [paBUTeNbCTBOM — POCCMIACKOW
Pepepaunn.

MpeaBapuTeNIbHO YCTaHOB/IEHHbIE NPOrPaMMbl ANA 3NEKTPOHHbLIX BbIYNCANTENIbHbIX
MalUWH, MCNo/Ab3yeMble noTpebuTeseM Ha OTAeNbHbIX BUAAX TEXHUYECKU COXHbIX
TOBapOB, [JO/KHbI B TOM 4uC/ie BKAWOYATb MporpaMMmy  Ans  3/1eKTPOHHbIX
BblUNC/IUTE/IbHBLIX MalUWH, KOTopas MpejHa3HayeHa Aas MNOMCKa, MpocMoTpa W
npuobpeTeHVs nNporpamMmM ANA 3/EKTPOHHbLIX BbIUNCANTENIbHBIX MaLUWH, NPUMeEHseMbIX
noTpebuTensimMum C WUCMNOAb30BaHNEM TeXHUYECKN CNOXHbIX TOBApOB (Aanee - eAUHbIV
MarasmH npuIoXeHUn), U ¢GYHKLMOHMPOBaAHNE KOTOPOM OCYLLEeCTBASETCS C Y4eToM
OCHOBHbIX MPUHUMMOB, YTBepXAaeMblx deaepasbHbIM OpPraHOM WCMNOAHUTENbHOM
BNACTW, OCYLLECTBAAIOLWMM GYHKUMX MO BblpaboTke N peanu3aumm rocyjapcrBeHHOW
NOANTUKN U HOPMATMBHO-NMPABOBOMY peryimpoBaHuto B cdepe MHGOOPMaALVOHHbBIX
TexHonornv. PegepanbHblli OpraH NCMOIHUTENIbHOW BNAACTW, OCYLLECTBAAOLLNIA GYHKLNN
no BbIpaboTKke N peanmsaunm rocysapCcTBEHHOW MOMUTUKMA U HOPMATMBHO-NMPaBOBOMY
perynnposaHuio B chepe MHPOPMALIMOHHBIX TEXHONOMMI, TakxXe yTBepXxJaeT nepeveHb
nporpaMMm AAs 3MeKTPOHHbIX BbIYMCAUTENbHBIX MalWH, pa3MellaemMblX B efVHOM
MarasunHe NpunoXeHUr B 0ba3atesibHOM nopsake.

(ab3ay BBegeH PenepanbHbIM 3akoHOM OT 14.07.2022 N 266-03)
(n. 4.1 BBegeH ®egepanbHbiM 3akoHOM 0T 02.12.2019 N 425-@3 (pea. 22.12.2020))

5. Ecam 3akoHamm wmnm B yCTaHOB/1€EHHOM VMW nopAagke npeaycMOTpPEHbI



obss3aTenbHble TpeboBaHWA K ToBapy (paboTe, ycnyre), npogasel, (MCNOAHUTENb) 0683aH
nepeaatb NoTpebuTento ToBap (BbIMNONHUTL PaboTy, OKasaTb YCAyry), COOTBETCTBYOLMNA
3TUM TpeboBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Crtatbsa 5. MpaBa U 0653aHHOCTN U3roToBUTENs (UCNOJIHUTENsA, NpoaasLa) B
0651aCTU YCTaHOBJ/IEHUS CPOKa CNy>XX6bl, CpOKa rogHOCTM ToBapa (pa6oThbl), a TakxKe
rapaHTUHOIo CpoKa Ha ToBap (pa6oTy)

1. Ha ToBap (paboTy), npeAHasHayeHHbIN AN AJINTENbHOr0 WCMoJb30BaHWSA,
N3roToBUTENb (UCMOMHUTENb) BAPaBe YCTaHaBAMBaTb CPOK CNYyXObl - Nepnog, B TeueHne
KOTOPOro M3roToBuTeNnb (MCNONHUTENB) 06Aa3yeTca obecneymBaTb noTpebuTento
BO3MOXHOCTb  MCMONb30BaHWA ToBapa (paboTbl) MO HAa3HAYeHU0 U HecTw
OTBETCTBEHHOCTb 3a CyLeCTBEHHble HeAOoCTaTK/M Ha OCHOBaHWW MyHKTa 6 ctatbn 19 ©
NMyHKTa 6 cTaTbn 29 HacTOALLEro 3aKoHa.

(B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. WsrotoBuTenb (MCNONHUTeNb) 06s3aH ycTaHaBAMBATb CPOK CAyXbbl ToBapa
(paboTbl) 4NNTENIBHOMO MOJIb30BaHUA, B TOM YMC/Ie KOMMNEKTYIOLWUX U3gennn (aetanen,
y3/10B, arperatoB), KOTOpble MO NCTeYEHU OnpeseeHHOro neproaa MoryT NpeacTaBATb
OMacHOCTb ANSA XM3HW, 340POBbA NMOTPebuTensa, NPUYNHATL Bpes ero UMyLLeCcTBy Wau
oKpy>XatoLLel cpeje.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. Cpok cnyx6bbl ToBapa (paboTbl) MOXET WUCYUCAATBCA efuHULAMU BpeMeHu, a
TaKXe MHbIMU eANHNLAMU U3MepeHns (KUTOMeTpaMmn, MeTpaMuy 1 NpourMn eanH1LaMm
n3mMepeHns Ncxoaa 13 GyHKLMOHAaNBHOro Ha3HayeHus ToBapa (pe3ynbTaTa paboTbl)).

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

4. Ha npoaykTbl NnTaHWs, napproMepHO-KOCMeTnYecke ToBapbl, MeAnKaMeHThI,
TOBapbl 6bLITOBOMN XVMWUW W WHble NOAOOHbLIE TOBapbl (paboTbl) WM3roTOoBUTENb
(ncnonHMTenb) 06A3aH yCTaHaBAMBaTb CPOK FOAHOCTU - MEPUNOZ, MO UCTeYEeHUU KOTOPOro
TOBap (paboTa) cuMTaeTcs HEMPUrogHbIM AN UCMOJIb30BaHWSA MO HAa3HAYeHUIO.

(B pea. PeaepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

5. Mpogaxa ToBapa (BbiMNOAHEHMe PaboThbl) MO NCTEYEHUWN YCTAHOBEHHOIO CPOKa
roAHOCTY, @ Takxke ToBapa (BbiNoNHeHMe paboTbl), Ha KOTOPbIA JOMKEH 6biTb YCTaHOB/EH
CPOK rOAHOCTW, HO OH He YCTaHOB/IEH, 3anpeLyaeTcs.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. W3rotoBuTenb (MCNonHWTENb) BMpaBe YyCTaHaBAMBaTb Ha ToBap (paborty)
rapaHTUMHbBIA CPOK - Mepuoj, B TeyeHMe KOTOPOro B cC/lydae Ob6HapyXeHWs B ToBape
(paboTe) HepgocTaTka W3roToBUTENb (UCMONHUTENb), MpoAaBel, YNOJHOMOYeHHas
opraHusauusa Man yrnosiHOMOYEeHHbIA WHANBUAYaNbHbIA NpeAnpuHUMaTenb, UMMopTep
06513aHbl YAOBNETBOPUTL TpeboBaHMS NOTPebuTens, ycTaHoBAEHHble cTaTbaMn 18 n 29
HacToALLEero 3akoHa.

(B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-d3)

MN3rotoButenb BripaBe MNMpUHATb 0643aTeNbCTBO B OTHOLLEHUN HeEAOCTAaTKOB TOBapa,
06Hapy)KeHHbIX no ncrevyeHnm YCTaHOBJ/IEHHOIO 20 FapaHTMIZHOFO CPpOKa



(pononHuTeNnbLHoOe 06a3aTenbLCTBO).
(ab3ay BBegeH PesepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

CosepXaHne JOMNONHUTENBHOrO o0653aTeNbCTBa W3roTOBUTENHA, CPOK AeNCTBUSA
Takoro ob6sa3aTenbCTBa W MOPSAOK OCYLUEeCTBAeHUs noTpebutTenemM npas Mo TakoMy
0653aTenbCTBY ONpeAenstoTcs N3roTOBUTENEM.

(ab3ay BBegeH PesepasibHbIM 3aKOHOM OT 21.12.2004 N 171-93)

7. MpogaBel, BrpaBe YCTaHOBUTb Ha TOBap FapaHTUMHbIA CPOK, €CI OH He
YCTaHOB/IEH U3rOTOBUTENEM.

Mpozasel, BnpaBe MNpUHATbL 0683aTeNbCTBO B OTHOLLUEHUMW HEAOCTAaTKOB TOBapa,
06HapPY>XEeHHbIX MO UCTEYEHUWN TFAPaHTUIAHOINO CPoKa, YCTAHOBNEHHOrO0 W3roTOBUTENIEM
(aononHUTeNbHOE 06513aTeNbCTBO).

CoaepxaHne AOMNOMHUTENLHOro 06s3aTe/IbCTBa NPoAaBLa, CPOK AEMCTBUSA Takoro
obsA3aTeNnbCTBAa U MOPSAOK  OCyLecTBAeHUs noTpebuTenem npas Mo  TakoMy
06513aTeIbCTBY ONpPesenstoTca JOrosopoM Mexay notpebutenem 1 npoAasLOM.

(n. 7 B pea. PesepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

8. W3sroTtoBuTtens (npojasel) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM TOBapa,
ObHapyXeHHble B TeyeHWe CPoOKa [AeUCTBUSA [AOMNOJIHUTeNbHOro o06s3aTenbCcTBa, B
COOTBeTCTBUM C ab3auemM BTOpPbIM MyHKTa 6 cTtaTby 18 HacToswero 3akoHa, a nocne
OKOHYaHWA CpoKa [AelCTBUS AOMOJIHUTeNIbHOro o06s3aTenbcTBa - B COOTBETCTBUU C
NyHKTOM 5 cTatby 19 HacToALLero 3akoHa.

(n. 8 BBegeH PegepanbHbIM 3aKOHOM OT 21.12.2004 N 171-P3)

CtaTbsl 6. 0683aHHOCTb U3roToBUTEeNns o6ecnevymTb BO3SMOXXHOCTb peéMOHTa "
TeXHn4yeckoro OGCHY)KVIBaHI/IH TOoBapa

M3rotoBuTenb 0653aH ob6ecneymTb BO3MOXHOCTb NCM0/Ib30BaHUA TOBapa B TeYeHne
€ro Cpoka C}'Iy)K6bI. Ans 3TON Lennm N3rotoenTesb obecneynBaet PEMOHT N TEXHNYECKOE
06cny>|<|/|BaH|/|e TOBapa, a TakKXe BbINYCK M MNOCTaBKy B TOproBbieé N PEMOHTHbIE
opraHMsaunn B HeO6XO,£l,VIMbIX 4ANnAa peMOHTa N TEXHNYECKOro O6CIIy)KVIBaHI/IF| obbeme un
aCcCoOpTUMEHTE 3alacCHbIX yacTew B TeyeHume CPOKa npon3BoAcCTBa TOBapa 1 nocsie CHATUA
€ro C nponsBoAcCTBa B Te4HEHNE CPOKa CIIy)K6bI TOBapa, a Npum OoTCYyTCTBUN TaKOro CpokKa B
TeueHme AecATr neT Co AHA nepejadnm ToBapa r|0Tpe6|/|Temo.

CtaTtbs 7. MpaBo noTpe6uTens Ha 6e30MacHOCTb ToBapa (pa6oTbl, yciyru)

1. MoTpebuTtenb MMeeT NpaBoO Ha TO, UTObOLI ToBap (paboTa, ycayra) Npu 06bIYHbBIX
YC/IOBUSAAX €ro  MCMNONb30BaHUs, XPaHEHWs, TPaHCMOPTUPOBKU W yTUAM3aUUN  6Bbin
6esonaceH ANA XW3HW, 340POBbSA MOTPebUTENs, OKpyXalLlleh cpeabl, a Takxke He
NPUYVHAN Bpes NMyLLecTBY noTpebutens. TpeboBaHMA, KOTOpbIe JO/MKHbLI 0becrneymnBaTtb
6e3onacHOCTb ToBapa (paboTbl, ycayrn) ANA XU3HW W 340pOBbA  MNoTpebuTens,
oKpyxaroLler cpefbl, a TakxXe TrpefoTBpalleHVe TMpUYNHEHNA Bpeda WMYLLEeCTBY
noTpebutens, SABAAKOTCA o06s3aTeNbHbIMU U YCTAHaBAMBAKTCA 3aKOHOM WX B
YCTaHOBJ/IEHHOM 1M MNopsaKe.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-3)



2. WsrotoButenb (ncnonHuTenb) 06a3aH obecneuyrBaTb 6e30MacHOCTb TOBapa
(paboTbl) B TeuyeHMe YCTAHOBNEHHOrO CpPOKa CAyX6bl WAM CpoKa FOAHOCTU TOBapa
(paboTbl).

Ecnn B cooTBeTCcTBUM C MyHKTOM 1 cTaTbM 5 HacTosiLero 3akoHa M3roToBUTENb
(McnonHMTENb) He yCTaHOBMA Ha ToBap (paboTy) Cpok cnyX6bbl, OH 0653aH obecneunTb
6e30nacHOCTb ToBapa (paboTbl) B TeUEeHMe AeCATY NIeT CO AHS Nepeauyn ToBapa (paboTbl)
noTpebuTento.

Bpea, NPUYMHEHHbIV XN3HW, 340P0BbIO AN UMYLLECTBY NOTPe6bUTens BCaeacTBue
HeobecneueHnss 6e3omacHOCTM  ToBapa (paboTbl), MOANEXMWT  BO3MELLUEHU0 B
COOTBETCTBUM CO CTaTbel 14 HacTosLLero 3akoHa.

3. Ecm anst 6e30MnacHOCT MCNob30BaHWSA ToBapa (paboTbl, YC/Iyrn), ero XpaHeHus,
TPaHCNOPTUPOBKN N YTUAN3ALMN HEOBXOAMMO CcobNtoAaTh creLranbHble NpaBunia (sanee
- MpaBwna), W3roToBUTENb (WUCMONMHUTENb) 06s513aH  yKa3aTb 3TW MNpaBuia B
COMPOBOAUTENBHON  AOKYMeHTaLuMmM Ha ToBap (paboTy, ycayry), Ha 3TUKETKe,
MapkMPOBKOW MW MHbLIM CNocoboMm, a npogaBeLl, (MCMONHUTeNb) 0653aH AOBECTU 3TU
npaBuna Ao CBeseHVs noTpebutens.

4. Ecnn Ha ToBapsbl (paboThl, yCayrn) 3aKkOHOM WM B YCTaHOB/IEHHOM UM Mnopsiake
yCTaHoBNeHbl obs3aTeNbHble TpeboBaHWs, obecneuyvBaroLle KX 6e30MacHOCTb ANA
XWV3HW, 340P0OBbs MOTPEObUTENSs, OKPYXKaloLLel cpeabl U NpeAoTBpaLleHVie NPUYNHEHMSA
Bpeda MVMyLLecTBYy MoTpebuTens, COOTBETCTBME TOBApPOB (paboT, ycCayr) yKasaHHbIM
TpeboBaHNSAM NOANEXNT 0653aTe/IbHOMY NOATBEPXKAEHMIO B MOpsAKe, MpesyCcMOTPEHHOM
3aKOHOM W MHbIMY NPaBOBLIMU aKTaMW.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

He ponyckaeTcs npogaxa ToBapa (BbliMosHeHWe paboTbl, OKasaHue ycniyru), B TOM
ymncne WMMOPTHOro ToBapa (pabotel, ycnyru), 6e3 vHbopmaumm 06 obasaTenbHOM
NOATBEPXAEHUN ero COOTBeTCTBUA TpeboBaHWAM, YKa3aHHbIM B MyHKTe 1 HacTosLlein
cTaTbu.

(n. 4 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTca rnpogaxa ToBapa, B TOM uucie MVMMNOPTHOro TOBapa,
cogepxawiero  unHbopmMauumto, 3@  pacnpocTpaHeHVe  KOTOpPOW  npeAycMOTpPeHa
AAMUHNCTPATUBHAsA UM YrONI0BHAA OTBETCTBEHHOCTb.

(n. 4.1 BBegeH PepepanbHbIM 3aKoHOM OT 05.12.2022 N 478-®3)

5. Ecnuv ycTaHOBANEHO, YTO Npu cObntoAeHNN noTpebutTenemM yCTaHOBAEHHbIX NPaBu
NCNO/Ib30BaHUSA, XPaHEHUSI UNW TPAHCMOPTUPOBKM ToBapa (PaboTbl) OH MPUUNHAET UK
MOXEeT MPUUUHUTL BPes XW3HW, 340POBbI N UMYLLECTBY MOTPEbUTENs, OKpY>KatoLLel
cpese, wm3roToBuTeNnb  (UCMOMHWTENb, MNpojaBel) 06si3aH  He3aMeANUTeNbHO
NPUOCTAHOBUTL €ro MPOM3BOACTBO (peanv3aumi) A0 YCTPaHeHUs NpUYnH Bpeja, a B
HEeOBXOAMMbIX CNy4asiXx MPUHATb Mepbl MO U3BbATUKD ero M3 obopoTa U OT3bIBY OT
noTpebutens (notpebutenei).

Ecnv npuumHbl Bpefa YCTPaHUTb HEBO3MOXHO, W3roToBUTENb (MCMOMHUTENb)
06513aH CHATb Takoh ToBap (paboTy, ycayry) ¢ npom3BoACTBa. [pyn HeBbINOJHEHUU
n3rotoemTenem (MCNosHUTEeNeM) 3TOV O0BA3aHHOCTU YMOJIHOMOYEHHbIN degepanbHbIV



OpraH MCNOJIHNTENIbHOW BNAacTU NMPUHMMAaeT Mepbl MO OT3bIBY Takoro toBapa (paboTsl,
YyCNyrun) ¢ BHyTPEHHero pbiHKa M (Man) oT noTpebutens nam notpebutenen B nopsake,
YCTaHOBJIEHHOM 3aKOHOAATeNIbCTBOM Poccuinckon degepayunn.

(B pea. PeaepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-P3)

Y6bITKN, MPUUYMHEHHbIE MOTPEObUTENO B CBA3W C OT3bIBOM ToBapa (paboThbl, ycayri),
noANiexaT BO3MeLLEeHNIO N3roToBuTeNeM (MCNONHWTeNEeM) B MOJIHOM obbeme.

6. YTpatun cuny. - PegepanbHblid 3aKoH oT 21.12.2004 N 171-93.

Cratba 8. [MpaBo noTpe6butens Ha wuHPopmauuio 06 wusrotosuTene
(ucnonHuTene, npoaasLe) U 0 ToBapax (paboTtax, ycnyrax)

1. TNoTpebuteno BrpaBe noTpeb6oBaTb MNpeAoCTaBNeHNSs HeobxoAMMON WU
AOCTOBEpPHOW MHPopMaLmMn 06 M3rotoBuTene (UCNonHUTene, NpogasLe), pexvMme ero
paboTbl N peannsyemMbix UM ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHkTe 1 HacTosilwel cTaTb MHGOPMaLMS B HAarnsagHoOM 1 4OCTYMHOM
dbopme JoBOAMNTCA A0 CBeAEeHUs MNoTpebuTener npu 3ak/lYeHUW AOroBOPOB Kymnau-
NpPoAaxu 1 JOroBOPOB O BbIMNOJIHEHWN PAabOT (OKa3aHWKM ycnyr) crnocobamm, NPUHATLIMU B
oTAeNbHbIX chepax 06CNyXMBaHMS NoTpebuTene, Ha PyCCKOM si3blke, a AOMOIHUTENbHO,
NO YCMOTPEHUIO M3roTOBUTENsSt (MCMONHUTENS, NPOAABLA), Ha roOCyAapCTBEHHbIX A3blkaxX
cybbekToB Poccuiickonm Pegepaniniv n poaHbIx A3blkax HapoAoB Poccuiickor ®egepauun.

3. YNONHOMOYEeHHas opraHmMsauus WM  YNoAHOMOYEHHbIA WHAWBUAYANbHbIV
npegnpuHMMaTtenb NO  TpeboBaHMIO  noTpebuTens  06a3aHbl  NpefoCTaBUTb
noATeepXaeHne CBOUX MOSHOMOYUMIA, BblTEKAIOLLMX U3 3aK/IOUYEHHOro VMU A0rosopa ¢
n3rotosmTenem (MPoAaBLOM).

(n. 3 BBegeH PegepanbHbIM 3aKoHOM 0T 29.07.2018 N 250-P3)

Cratbas 9. WHPopmaumsa 06 wnsrorosutene (ucnonHutTene, npopaasue,
BNagenbLe arperatopa)
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-d3)

1. W3sroToBuTenb (MCNoONHUTENb, Npojasel) 06f3aH JoBecTn [0 CBejAeHUs
notpebutens ¢upmeHHoe HaMeHoBaHVe (HaVMeHOBaHWe) CBOel OpraHmsaunm, Mecto
ee HaxoxXfgeHus (agpec) U pexum ee pabotbl. [pogasey (MCNONHUTENb) pa3sMeLlaeT
yKa3aHHyt nHPopMaLmIo Ha BbiBeCKe.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

N3rotoBuTens (MCNOAHUTENb, NPOZaBel) - MHAVMBUAYaNbHbIA NpeanpuHMMaTeNb -
AOMKEH NMpPejoCcTaBUTb NoTpebuTento MHGOpMaLMo O rocyAapCcTBEHHON perncTpauum m
HaVIMeHOBaHW 3aperncTprpoBaBLLEro ero opraHa.

N3rotoBuTenb (Npoaasel) 0b6a3aH J0BeCTU A0 CBeAeHUsA noTpebutensa pupmMeHHoe
HaVMeHOBaHMe (HauMeHOBaHue), MeCTO HaxoxXxAeHus (agpec) W pexum paboThbl
YNOJIHOMOYEHHOW opraHmsaunm nnn YMOJHOMOYEHHOr0o VHANBUAYANIBHOTO
npeanpuHMMaTens.

(a63au BBeseH PesepabHbIM 3aKOHOM OT 29.07.2018 N 250-93)



1.1. YNonHOMOYeHHass opraHu3aumsa uaM YNONHOMOYEHHbIA WHANBUAYANbHbIN
npeagnpuHMMaTtenb B C/ydae obpaweHuns notpebutens o6s3aHbl JOBeCcTM AO ero
cBegeHunsa nHdopmaumio o cebe n nsrotosutene (Npogasue) (bpMeHHOe HaMeHOBaHMe
(HanMeHOBaHMe), MeCTO HaxoxXaeHus (agpec), pexum paboTbl, rocyaapCTBEHHbIN
PerncTpauroHHbIA HOMEP 3annucu O CO3AaHUN HPUAMNYECKOro nuua, ¢ammanio, UMs,
OTYeCTBO (ecn KVMeeTCsl), roCyAapCTBEHHbIN pPerucTpaumoHHbIi HOoMep 3anucm o
rocyfapCcTBeHHOW perncrpaumn  ¢u3nyeckoro amua B KayecTBe WHAMBUAYANbHOIO
npeanpuHnmaTens).  YnoaHoMo4veHHas opraHusauus WAW  YNOJIHOMOYEHHbIV
WHAVNBUAYaNbHbBIA MpeinpuHMMAaTeNb BrpaBe AOBeCcTM A0 CBejeHUA noTpebutenen
nHPopmaumio o cebe NocpeaCcTBOM ee pa3MeLLeHVs Ha CBOeM calite B MHPOPMaLMOHHO-
TeNeKOMMYHUKAUMOHHOM ceTn "UHTepHeT", nHpopmaumio o6 nsrotosmtene (NposasLe)
nocpeAcTBOM pa3MeLLeHNs Ha CBOoeM caiTe B MHPOPMaLVIOHHO-TENTeKOMMYHUKALVNOHHON
ceT "WHTepHeT" CCbIIKM Ha CTpaHWUy CcanlTa wW3rotoBuTend (Npojasua) B
NHPOPMaLMOHHO-TENIeKOMMYHUKALVOHHOWM cetn "MHTepHeT", cofepxkaluyto
nHPopmaumio 06 n3rotosuTese (MpogasLe).

(n. 1.1 BBegeH PepepanbHbIM 3aKoHOM 0T 29.07.2018 N 250-$3)

1.2. Bnageneu arperatopa o0653aH JoBecTM A0 CBejeHUA MoTpebuTenen
nHpopmaumo o cebe ©n npogasue (McnonHutene) (dpmMeHHoe HaMMeHOoBaHMe
(HanMeHOBaHMeEe), MeCTO HaxoXAeHus (agpec), pexum paboTbl, roCyAapCTBEHHbIN
pPerncTpaunoHHbIA HOMeEpP 3annucyv O CO3AaHUWN HpPUAMYEecKoro nuua, ammnnio, nms,
OTYeCTBO (ecnn uMmeeTcsd), roCyJapCTBeHHbIA PerucTpauuioHHbIM HOMep 3anmcu o
rocyfapCcTBeHHOW perncrpaumm ¢usmyeckoro nMua B KayvecTBe WHAMBUAYANbHOIO
npeanpuHuMaTens), a Takke 06 MMerLWMXCS U3MEHeHUAX B yKa3zaHHOW MHbopMaLuuu.
Bnapgeneu arperatopa A0BOAUT AO CBejeHWUsA noTpebuTtenet nHbopmaumio o cebe un
npoZasue (MCnonHUTene) MNOoCpPeACcTBOM ee pasMelleHMs Ha CBOWX canTe n (1au)
CTpaHuue calnTa B WHPOPMALMOHHO-TENEKOMMYHUKAUVMOHHOW ceTn "NHTepHeT".
MHbopmaumio o npogasue (McnonHUTene) Bnajenew, arperatopa BrpaBe A0BecTU A0
cBefeHnsa notpebuTenein NoCpeAcTBOM pasMeLLeHUs Ha CBOUX caliTe n (Mnun) cTpaHuue
caTa B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTu "NHTepHeT" CCbIIKM Ha CaunT
npogasua (ncnonHuTenst) B UHGOpMaLMOHHO-TeNeKOMMYHUKALMOHHOW ceTn "VIHTepHeT".
(n. 1.2 BBegeH PepepanbHbIM 3aKoHOM OT 29.07.2018 N 250-$3)

1.3. TMpogaasey, (McnofHUTeNb) 06A3aH MpeAoCTaBUTbL Bajesblly arperatopa u
pasMecTUTb Ha CBOeM cailTe B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTu
"MIHTepHeT" (NpY ero Haan4ynn) AOCTOBEPHYIO MHbOPMaLMIo O cebe, yKa3aHHY B MyHKTe
1.2 HacTosen cTaTbW. B cnyyae, ecnv MMeKOTCS M3MEHeHUs B Takolr MHbopmMauuu,
npojaseL, (MCNONHUTENb) 06593aH B TeUeHMe OAHOro paboyero AHA C MOMeHTa BHeCeHUS
B Hee M3MeHeHWI CoobLNTb Bajenbly arperatopa 06 3TMX n3MeHeHUsX 1 pasmMecTuTb
NX Ha CBoeM caliTe B MHPOPMALVOHHO-TEIEKOMMYHUKAUNOHHOW ceTn "VHTepHeT" (npw
ero Hannuun). Bnageney, arperatopa 06s3aH BHeCTU 3TV U3MEHeHUs B MHPOpMaLnio O
npogasLe (MCNOMHUTENE) B TeyeHMe OJHOro paboyero JHA, ecIn pasMelleHue
yKaszaHHoW MH$OpMauMM OCyLLeCcTBAsSeTCA Ha CaiTe BnajenbLa arperatopa un (Unm) ero
CTpaHuLe canTa B NUHPOPMaLMOHHO-TENIEKOMMYHUKAUVOHHOW ceTn "VIHTepHeT".

(n. 1.3 BBegeH PepepanbHbIM 3aKoHOM 0T 29.07.2018 N 250-$3)

2. Echv BUpA AeATENbHOCTW, OCYLLEeCTBASIEMbIA WU3rOoTOBUTENEM (MCMONIHUTENEM,
NPOAABLIOM), MOANEXUT NNLLEH3UPOBAHMIO N (M) NCMONHUTENb UMEET roCyLapCTBEHHYHO
aKKkpeanTauuio, O CBeAEHUS NOTPebuUTens Ao/XHa bbiTb JoBedeHa MHGOPMaLMsA O BUAE



AeATeNbHOCTN M3rotoBuTend (MCNOIHUTeNd, npoAasua), Homepe NNUeH3Nn ”n (Unn)
HOMepe CBMAeTeNbCTBa O FOCyAapCTBEHHOW akkpeAUTaLumKn, CpoKax AeCTBMS yKa3aHHbIX
MueH3nn u (Uan) ceuAeTenbCTBa, a Takxke WHPopmauma o6 opraHe, BblAaBLUEM
yKa3aHHble NNLEH3NI0 U (M1n) CBUAETENBbCTBO.

(n. 2 B pea. PegepanbHOro 3akoHa ot 16.10.2006 N 160-$3)

3. Hdopmaumsa, npegycMoTpeHHas nyHKTamum 1 1 2 HacToswen CTaTby, AO/KHA
6bITb AOoBejeHa A0 CBeAeHUs noTpebuTener Takxke NPU OCYLLEeCTBIEHUM TOProBau,
6bITOBOrO N NHbIX BUAOB 06CNYXMBaHUA NoTpebuTener BO BpeMeHHbIX MOMeLLEeHUSIX, Ha
sipMapkax, C JIOTKOB W B APYrMX C/yyasx, ecnn TOprosnsd, 6biTOBOE U MHble BUAbI
06CNyXMBaHNS MOTpebuTeneri OCyLLecTBASIOTCA BHE MOCTOSHHOrO MecTa HaxoXAeHWs
npogasua (UCNOAHUTENA).

CtaTtbsa 10. "udopmaLma o ToBapax (paboTax, ycnyrax)

1. N3roTtoBuTenb (MCNONHUTENb, NpoAaBel,) 0653aH CBOEBPEMEHHO MpeAoCTaBAATb
noTpebuTento HeobxoaMMYyHo 1 AOCTOBEPHYIO MHPOPMaLMIo 0 ToBapax (paboTax, ycnyrax),
obecrneumBaroLLytd BO3MOXHOCTb WX MpPaBUAbHOro Bbibopa. [0 oTaenbHbIM BUAAM
TOBapoOB (paboT, yc/yr) nepeyeHb N CNOCO6bbl foBeAeHVs HbopMaunm o noTpebuTtens
ycTaHaBnmBatotcs MNpaButenscTtBoM Poccumiickon Pegepauyun.

2. NHpopmauma o ToBapax (paboTax, ycnyrax) B 06si3aTeNlbHOM Mopsigke A0MKHA
coAep>xaTb:

HaMeHOBaHMe  TeXHW4Yeckoro  perfiameHTa WAW  MHOe  YCTaHOB/eHHoe
3aKoHogaTenbCTBOM Poccurickori ®egepaumn 0 TeXHUYECKOM  peryanmpoBaHun wn
cBUAeTenbCcTByOWEee 06 0653aTeNlbHOM  MOATBEPXAEHMM  COOTBETCTBMS  TOBapa
0603HauveHue;

(B pea. PegepanbHOro sakoHa ot 21.12.2004 N 171-®3)

cBefleHNs1 06 OCHOBHbIX MOTPEbUTENbCKMX CBOMCTBaxX TOBapoB (paboT, ycnyr), B
OTHOLUEHUWN MNPOAYKTOB MUTAHUA CBeAEeHUss O cocTaBe (B TOM 4ucne HanMeHOBaHVe
MNCNONBb30BaHHbLIX B MpoLecce U3roToB/IEHNS MPOAYKTOB MUTAHUS MULLEBbLIX A06aBOK,
61oNOrnyeckn akTUBHbLIX A06aBOK, MHPOPMALMA O HanUuUM B MPOAYKTaX MUTaHWUSA
KOMMOHEHTOB, MOJIyYeHHbIX C MNPVMEHEHVEM TeHHO-UHXEeHEePHO-MOANPULIMPOBAHHbBIX
OpraHuU3MoB, B C/lyyae, ec/in cofep>XaHne yKa3aHHbIX OpraH1M3MoB B TaKOM KOMMOHEHTe
coctaBnsieT 6onee AeBATU AECATbIX MPOLEHTA), MULLEBOM LIEHHOCTW, Ha3HayeHuw, o6
YyCNOBUAX MPUMEHEHUSA W XPaHEHWs MPOAYKTOB MUTaHMSA, O CrNocobax M3roToBAeHUs
roToBbIX 6110J, Bece (0bbeme), faTe 1N MecTe U3roToBEHUA N YNakoBKK (pacpacoBKi)
NPOAYKTOB MNTaHUSA, @ TakKe CBeAeHMNsI O MPOTMBOMNOKAa3aHNAX AN NX NPUMEHEHUS NPKU
OoTAeNbHbIX 3aboneBaHusx. NepeyeHb ToBapoB (paboT, ycayr), MHGOpPMaLMA O KOTOPbIX
AO/MKHA cofepXaTb MPOTMBOMOKAasaHUsa AN WX  MPUMEHEHUS NpU  OTAe/IbHbIX
3aboneBaHuAX, yTBepxaaetca MpaBuTenscTBomM Poccurickon degepaunu;

(B pea. PepepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-P3)

LeHy B pybnsx n ycnosus nprobpeTeHns ToBapoB (paboT, ycayr), B TOM vncie npu
onnate ToBapoB (paboT, ycnyr) 4yepe3 onpegeneHHoe BpeMs Mocie UX nepejayu
(BbIMOMHEHMSA, OKa3aHus) noTpebuTento, MOJHYH CyMMy, MOAJeXallyo BbinjaTe
noTpe6utenem, n rpadpurk NoraleHns 3To CyMMblI;



(B pea. PepepanbHoOro 3akoHa ot 21.12.2013 N 363-®3)

rapaHTUHbLIA CPOK, €C/IN OH YCTaHOBJIEH;
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

npaswia v ycnosus 3¢ dekTBHOro 1 6€30nacHoOro UCNob30BaHWs TOBapoB (pabor,
ycnyr);

MHPOpPMaLMIO 06 3HepreTnyeckorn apHeKTMBHOCTM TOBAPOB, B OTHOLLEHUN KOTOPbIX
TpeboBaHMe O HaAnuMu Takow wHPopmaumm onpegeneHo B COOTBETCTBUM C
3aKOHOAATeNbCTBOM 06 3HeprocbepexeHnm U O MOBbILEHUM JHEepreTnyeckomn
addpexkTMBHOCTY;

(a63au BBeseH PesepanbHbIM 3aKOHOM OT 23.11.2009 N 261-93)

CPOK CNyX6bl AV CPOK FOAHOCTM TOBApPOB (PaboT), YCTaHOB/IEHHbIN B COOTBETCTBUM
C HaCTOALMM 3aKOHOM, a TakXke CBefeHUs 0 HeObXOANMbIX AeNCTBUAX noTpebutens no
NCTeYEeHUN YKa3aHHbIX CPOKOB M BO3MOXHbIX MOC/EACTBMAX NPU HEBbIMNOJHEHUN TaKNX
AelicTBMiA, ecnn ToBapbl (paboTbl) MO WCTEYEHUU YKa3aHHbIX CPOKOB MPeACTaBASAT
OMacHOCTb ANA >KM3HW, 340POBbS U UMyLLeCTBa MNOTpebuTens WM CTaHOBATCA
HEeNpUroAHbIMN ANS UCMOABb30BaHUSA NO HAa3HAYEHUIO;

agpec (Mecto HaxoxXgeHus), OGUPMEHHOe HavMeHOBaHuWe (HavMeHOBaHue)
n3rotoBuTens (UCNOAHUTENs, MpPOAAaBLA), YMNOJHOMOYEHHOW opraHusaunm uam
YNONHOMOYEHHOro UHAVBUAYaNbHOIO NpeAnpuHMMaTens, UMNopTepa;
(B pea. PegepansHoro 3akoHa ot 25.10.2007 N 234-3)

nHpopmaumio o6 oba3ateNbHOM MOATBEPXAEHNM COOTBETCTBUS TOBapoB (paborT,
YCNyr), yKasaHHbIX B MyHKTe 4 cTaTbV 7 HaCTOALLEro 3akoHa;
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

NHPOPMaLMIO O NMpaBuiIax NPoAaxu TOBapOB (BbIMOMHEHNSI paboT, OKa3aHWUs ycyr);

yKasaHve Ha KOHKpeTHOe nuLOo, KOoTopoe 6yaeT BbIMOAHATL paboTy (OKasbiBaTb
ycnyry), 1 UHGOPMaLMIO O HEM, eC/IM 3TO UMeeT 3HaYeHre, NCXOAA U3 XapakTepa paboThl
(ycnyrn);
(ab3ay BBegeH PesepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKasaHve Ha MCNonb3oBaHMe GOHOrpaMMm Mpu OKas3aHUW pasBieKkaTebHbIX yCayr
NCNONHUTENAMU MY3blKaJIbHbIX MPOU3BeAEeHUIA.
(ab3ay BBegeH PegepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Echv npuobpeTtaembiii noTpebutenem ToBap 6bl1 B ynoTpebneHUM WAN B HeEM
YyCTpaHANCA HepocCTaToK (HeAoCTaTKu), MoTpebuTento Ao/kHa ObliTb MpeaocTaB/eHa
nHpopmaLms 06 3ToM.

KoHcynbTaHTlAOC: NpyMeYvaHune.
C01.09.2026 Ba63. 1 n. 3 cT. 10 BHOCATCA n3MeHeHus (P3 o1 28.12.2024 N 546-P3).

3. IHbopmauus, npesycMOTpeHHas MyHKTOM 2 HacTosiLelr CTaTby, AOBOAMUTCA A0
cBejeHUs noTpebuTenen B TeXHUYECKOW JAOKYMeHTauuu, npwuaaraemMom K ToBapam



(paboTam, ycnyram), Ha 3TUKeETKaX, MapKUPOBKOW UAN NHBIM CNOCO60M, MPUHATBIM ANS
OTAeNnbHbIX BUAOB TOBapoB (pabot, ycayr). WHbopmauyna o6 obssaTtesbHOM
NOATBEPXAEHNN COOTBETCTBMA TOBApOB MNpeACTaB/seTca B Mopsgke v cnocobamu,
KOTOpble YCTaHOBNEHbl 3aKoHoZaTenbCTBOM Poccuinckon Pegepaumm O TeXHUYECKOM
perynupoBaHun, 1 BKIOYaET B cebs CBeJleHNsi O HOMepe AOKYMeHTa, NoATBEPXKAAtoLLLero
Takoe COOTBETCTBME, O CPOKE ero JencTBmUS 1 06 opraHm3aunu, ero BblAaBLUeN.

(B pea. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

A63ay, yTpaTtun cuny. - PesepanbHbli 3aKoH 0T 21.12.2004 N 171-3.

KoHcynbTaHTINOC: NpriMeYaHme.
C01.09.2026 cT. 10 gononHsietca n. 4 (P3 o1 28.12.2024 N 546-P3).

CtaTtba 11. Pe>kum pa6oTbl npoaasua (MCNONHUTENS)

1. Pexum paboTbl rocyAapCTBEHHbIX, MYHULMNAAbHbLIX OPraHu3auui TOProBau,
6bITOBOrO 1 MHbIX BUAOB OBCNY>XMBaHUA noTpebuTenein ycTaHaBANBaETCA MO peLleHnto
COOTBETCTBEHHO WCMOJHUTENIbHbLIX OpPraHoB CcybbekToB Poccuiickonn Pegepauun un
OpraHoB MeCTHOIo caMoyrnpasieHus.

(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Pexxum paboTbl opraHmMsauuii, OCYLLEeCTBASIOWNX JAesTeNbHOCTb B cdepax
TOProBoro, 66ITOBOr0 N MHbIX BUAOB O6CNYXMBAaHUSA noTpebuTenen 1 He yKasaHHbIX B
nyHKTe 1 HacTosAwen CcTaTbW, a Takke WHAMNBUAYyaNbHbIX MpeanpuHUMaTenei
yCTaHaBAMBAaETCH MU CaMOCTOATE/bHO.

3. Pexxnm paboTbl Npojasua (MCNONHNTENS) AOBOAUTCA A0 CBeAeHUs noTpebutenen
N AO/KEH COOTBETCTBOBATb YCTAHOBMEHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTb W3rotoBuTensa (McnosiHUTeNs, npoAaBua,
BNnajenbua arperaTtopa) 3a HeHaanexauiyw uHpopmaumo o ToBape (paboTte,
ycnyre)

(B pea. PepepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-$3)

1. Ecnm noTtpebutento He npeAocTaBNeHa BO3MOXHOCTb He3aMeA/INTeNbHO
nony4YnTb NPV 3akaYeHUn JoroBopa MHPopmaumto o ToBape (paboTte, ycayre), OH
BNpaBe NoTpeb6oBaTb OT NpojasLa (MCNONHUTENS) BO3MELLEHNS YObITKOB, MPUYMHEHHbIX
HEeob60CHOBAHHbLIM YK/NOHEHMEM OT 3aK/IlUYeHNs AOroBopa, a ey AOroBop 3ak/to4eH, B
pa3yMHbIM CPOK OTKa3aTbCsA OT ero UCNoHeHUsA 1 NnoTpeboBaTb BO3BpaTa ynjaayeHHOW 3a
TOBap CyMMbl 1 BO3MeELLEeHNS APYrX yObITKOB.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

MNpn oTKase OT WCMOJIHEHUS JAOroBopa noTpebuTenb 06s3aH BO3BPaTUTb TOBap
(pe3ynbTat paboTbl, ycayry, ecim 3TO BO3MOXHO MO WX XapakTepy) npoAaBuy
(ncnonHwuTENtO).

(B pea. PegepanbHOro sakoHa ot 21.12.2004 N 171-3)
(n. 1 B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. MMpopaBey, (MCNONHUTENb), He NPEeAOCTaBMBLUMK MOKynaTentd MNOJHOM W



focToBepHon wHpopmaumm o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb,
npeaycMoOTpeHHyto nyHktamm 1 - 4 ctatbn 18 vam nyHKToM 1 cTtatby 29 HacTosLero
3aKoHa, 3a HejoCTaTKy ToBapa (paboTbl, ycayrn), BO3HUKLIME MOC/e ero repegauyu
noTpebuTento BCeACTBME OTCYTCTBUSA Y HEro Takon nHeopmaumun.

(n. 2 BBegeH PesepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

2.1. Bnageney arperatopa, NnpefoCTaBUBLUMK MOTPebUTEN0 HeJOCTOBEPHYH WU
HenosHy nHPopmaumio 0 ToBape (ycayre) nav NnpogasLe (MCNoaHUTesNe), Ha OCHOBAHUN
KOTOpOW noTpebuTenem 6611 3aKN0HEH AOroBOpP Kynan-nNpojaxm (40rosop BO3Me34HOro
OKaszaHus ycayr) ¢ npojaBuoM (MCMONHUTEeNeM), HeceT OTBETCTBEHHOCTb 3a YObITKM,
NpPUYMHEHHble NOTpebuTento BCeACTBME NpejocTaBneHNsa eMy Takon MHopmaumu.

Echn nHoe He npeAyCMOTPEHO COrfalleHWeM MeXAy BhajenblLeM arperatopa u
NPoAaBLIOM (MCNONHUTENEM) UAN He BbITEKAET M3 CyLLeCTBa OTHOLLEHWUA MexXay HUMW,
OTBETCTBEHHOCTb 3a UCMOJIHEHME JOrOBOPA, 3aKNHOUEHHOro NoTpebuTenemM ¢ NPoAaBLOM
(CnoNHUTENEeM) Ha OCHOBAHWUW NMpejoCTaBNEHHO BNajeNnbLeM arperatopa MHpopmaumum
0 TOBape (ycnyre) unu npojasue (MCMONHWTeNe), a Takxke 3a CobawjeHVe Mpas
noTpebuTeneli, HapyLleHHbIX B pe3ynbTaTe nepegayv notpebutento ToBapa (ycayru)
HeHaj/iexallero kadectea M o6MeHa HemnpoAoBOJ/IbCTBEHHOrO TOBapa HaAnexallero
KauecTBa Ha aHaNOrMYHbI TOBap, HeceT NpogaseL, (MCNOHUTENb).

Bnageneu arperatopa He HeceT OTBETCTBEHHOCTb 3a@ YObITKY, MNPUYMHEHHble
noTpebuTento BCIeACTBME MNPeSOCTaBNeHUA €My HeAOCTOBEPHOW WAN  HEeMnOoHOM
nHdopmaumm o ToBape (ycnyre), B Cayyae, eCciv Bnajenewl, arperatopa He M3MeHsieT
nHbopmaumo o0 ToBape (ycnyre), NpefoCTaBleHHY MNPOAABLOM (MCNOAHUTENEM) WU
cofepXallyrocs B NpeasioXeHUN O 3aKk/HYeHUW A0roBopa Kyrnan-npoaaxu (gorosopa
BO3ME3/HOro OKa3aHus ycnyr).

(n. 2.1 BBegeH PepepanbHbIM 3aKoHOM OT 29.07.2018 N 250-$3)

2.2. MoTpebuTenb BnpaBe npeabsBUTb TpeboBaHMe K Bnajenbly arperatopa o
BO3BpaTe CyMMbl MNPOWU3BEAEHHOW WM npejBapuTeslbHOW onnaTtbl ToBapa (ycayrw).
Bnageney, arperatopa Bo3BpallaeT CyMMYy MOJlyYeHHOV MM npejBapuTesibHOW onnathbl
ToBapa (ycnyrv) B TeyeHue JecATU KaneHAapHblX JAHeNn CO AHA npeAbsBieHns
noTpebuTenemM Takoro TpeboBaHMsA NpU OAHOBPEMEHHOM HaNNYNK CeAYHOLLNX YCI0BUIA:

TOBap (ycnyra), B OTHOLLUEHNW KOTOPOro noTpebutenemMm BHeceHa rnpejsaputenbHas
onnaTta Ha 6aHKOBCKWI cYeT BNajesibLa arperatopa, He nepejaH notpebutento B CPok
(ycnyra He okasaHa B CpPOK);

notTpebutenb HanpaBun MNPoAaBUy (MCMONHUTENO) yBeaOM/eHVe 06 oTkase oT
NCNOJIHEHUSI 40rOBOpa KyNau-npojaxu (40roBopa BO3Me34HOro oKasaHusl ycayr) B CBA3U
C HapylleHVem MpoAaBLOM (MCMONHUTENEM) 06s3aTeNbCTBa MepeaaTb ToBap (0Kas3aTb
yCnyry) B yCTAaHOB/IEHHbIV CPOK.

Hapsagy c TpeboBaHveM O BO3BpaTe CyMMbl MpeaBapuUTesibHOW OnaaTtbl TOBapa
(ycnyrun) notpebuTtenb HanpaBaseT BAaje/blly arperatopa NnoATBepXAeHVe HanpaBaeHns
npozasuy (MCNONHUTENH0) yBeJOoMIeHUss 06 OTkase OT MCNONHEHWs AO0roBopa Kymnau-
npoAaxm (4orosopa BO3Me34HOro okasaHums ycayr).

Ecin nHoe He npegycMoTpeHo yaioBaMM  MOAb30BaTENLCKOro Wan WMHOro



cornaweHmsa notpebuTtens C BAajenbLem arperatopa, YyBeAOMJeHVEe NpoAaBLy
(ucnonHmMTento) o6 oTKase OT WCNONHEeHUs JOroBopa Kynau-npojaxmu (4orosopa
BO3ME34HOro Oka3aHus yCayr) MoOXeT 6biTb HanpaBieHOo BAaje/bLly arperatopa, KOTopbIi
06513aH HanpaBuTb ero NpoasLy (UICAOAHUTENIO).

(n. 2.2 BBegeH PepepanbHbIM 3aKoHOM 0T 29.07.2018 N 250-$3)

2.3. B cnyyae, ykaszaHHOM B MyHKTe 2.2 HacTosLen cTaTbW, BNajeney, arperatopa
BrpaBe OTKa3aTb MOTpebuTento B BO3BpaTe CyMMbl NpeaBapuTeNbHON onnaTel TOBapa
(ycnyrn) npw nofiydeHUn OT MpPOoAaBUa (MCNONHWTENS) MOATBEPXAEHUS MPUHATUSA
notpebutenem ToBapa (OKasaHua yCayrM) npu YCAOBUW, UTO KOMUS  TakKoro
noATBepXJeHns bblna Hanpas/ieHa Bnajenblem arperatopa notpebutento B TeveHue
AecAaTn KaneHJapHbIX AHeV CO AHS NonyyeHus BnajenbLieM arperatopa TpeboBaHus O
BO3BpaTe CyMMbl MpejBapuTenbHOM oniaTtkl ToBapa (ycnyru). B ciyyae Hecornacus
notpebutens ¢ npejcTaBAeHHbIMW  BnajefnbLeM arperatopa AokasaTenbCTBaMu
NPUHATUA noTpebuTenem ToBapa (okasaHwsa ycnyrun) norpebutens Brnpase TpeboBaTb
BO3BpaTa CyMMbl MpPOu3BEeAEeHHON WM npejBapuTenbHOW onaaTtbl ToBapa (ycnyrun) B
cyAaebHoMm nopsake.

(n. 2.3 BBegeH PepepanbHbIM 3aKoHOM 0T 29.07.2018 N 250-$3)

3. lpwn NpuUYMHEHUN Bpefa >XU3HW, 340POBbID U UVMYyLLECTBYy MoTpebutens
BCNeACTBME HernpefoCTaBNeHVs eMy MOMHOW U AOCTOBEPHOW uHbopmaumm O ToBape
(pabote, ycnyre) notpebutenb BrpaBe MoTpeboBaTb BO3MeELLEHWA Takoro BpeAa B
nopsake, npesycMoTpeHHOM cTaTbel 14 HacToswero 3akoHa, B TOM 4uciae MOAHOro
BO3MeLLeHNs Y6bITKOB, MPUYMHEHHbIX TMPUPOAHLIM 06BbeKTaM, HaxoAAWMMCA B
COH6CTBEHHOCTM (BNageHun) notTpebutens.

(n. 3 BBegeH PegepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

4. Tlpn paccMoTpeHUn TpeboBaHUI MoTpebuTens O BO3MeLleHUN Y6bITKOB,
NPUYNHEHHbIX HEeAOCTOBEPHOW WAN HeAOCTaTOYHO MNONAHOW MHbopMauuen o ToBape
(paboTte, ycnyre), HeObBXOAMMO WCXOAUTb W3 MPeANooOXeHNA 06 OoTCyTCTBUM Y
notpebutens cneyyanbHbIX MO3HAHWIA O CBOWCTBAX U XapaKTepuCTMKax ToBapa (paboTsl,
ycnyri).

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-3)

Cratba 13. OTBeTCTBEHHOCTb M3roToBUTENs (MCNosiHUTeENs, npoAasLa,
YNO/IHOMOYEHHOW OpraHusauuu WAN  YNOJIHOMOYEHHOr0 WHAMBUAYA/IbHOIO
npeanprvHUMaTens, UMNopTepa) 3a HapyLleHue npas noTpeébutenen
(B pea. PeaepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapylweHve npas noTpebutenein M3roToBUTenb (MCNONHUTENb, Npojasel,
ynonaHoMo4eHHas opraHv3sauus nnn YNONHOMOYEHHbIN NHANBUAYAIbHbIN
npeanpuHMMaTesb, UMNOPTEP) HECET OTBETCTBEHHOCTL, NPeAyCMOTPEHHYIO 3aKOHOM AN
[LOroBOPOM.

(B pea. PeaepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

2. Ecan nHoe He ycTaHOBAEHO 3aKOHOM, Y6bITKWM, NMPUYUHEHHbIE MOTPebuTento,
noAsiexxaT BO3MeLLYeHUI0 B MOJIHOM CyMMe CBepX HeyCTOVKW (NeHu), YCTaHOBIEHHOM
3aKOHOM WA JOTOBOPOM.

(n. 2 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-®3)



3. Ynnata HeycToriku (NeHn) ©n BO3MelleHMe YO6bITKOB He 0CBOboXAaroT
n3rotoBuTens (MCNonHWUTeNsd, npojasuad, YMNONHOMOYEHHYHO OpraHv3auuro  uau
YMO/THOMOYEHHOro UHAVBUAYaNbHOrO npeanpuHrMaTens, nMmrnoprepa) OT WCNOJIHEHUS
BO3/IOXKEHHbIX Ha Hero 0ba3aTenbCTB B HaType nepej notpedutenem.

(B pea. PegepanbHOro sakoHa ot 21.12.2004 N 171-3)

4. N3rotoBuTenb (MCMOMIHUTENb, MPOAaBeL, YNOJHOMOYEHHas oOpraHv3aumsa Wam
YNO/HOMOYEHHbIN NHAVBUAYaNbHbIV NpesnpuHUMaTenb, MMNopTep) ocBoboXAaeTcs OT
OTBETCTBEHHOCTU 3a HeWucrosHeHne 0653aTeNbCTB UAM 3a HeHaj/iexallee 1UCrnonHeHmne
0653aTeNbCTB, eCIN JOKaXeT, YTO HencCnosHeHne 065a3aTeNbCTB N X HeHajnexallee
NCNONIHEHVE TMPOU30LLIO BCNEACTBME HENpPeoAo/SIMMON CUMbl, @ TakxXe MO WHbIM
OCHOBaHWAM, NpeayCcCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

5. TpeboBaHua noTpebuTens o6 ynnate HeycTonkn (NeHu), npefyCMOTPeHHOM
3aKOHOM W JOrOBOPOM, Moja/exaTt yAOBNeTBOPEHUIO M3roToBUTeNneM (UCMonHUTenem,
NpoAaBLIOM, YNIOJTHOMOUYEHHOW opraHu3aumen nay yrnoIHOMOYeHHbIM NHANBUAYANbHbBIM
npeanpuHumMaTenemM, UMNopTepom) B 4O6POBOBLHOM MOpsAKe.

(B pea. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

KoHcynbTaHTlAtOC: NpuMeyaHue.
O BbIABAEHUN KOHCTUTYLMOHHO-MPABOBOro cMmbicna abs. 1 n. 6 cr. 13 cm.
MNoctaHoBneHne KC PP ot 26.12.2024 N 59-T1.

6. lMpw yaoBneTBOpeHUN CyaoM TpeboBaHU noTpebuTens, YcTaHOBAEHHbIX
3aKOHOM, Cy/ B3bICKMBAET C U3roTOBUTENA (MCMONHUTENSA, NPpoAaBLa, YNOJHOMOYEHHOMN
opraHmsauum Uam ynoaHOMOYEHHOI0 HANBUAYaIbHOMO NpeAnpuHMMaTens, MMnopTtepa)
3a HecobnoeHVe B JO6POBOILHOM MoOpsAKe yAoBNeTBOpeHNs TpeboBaHMM noTpebuTens
wrpad B pasmepe NATbAECAT MPOLEHTOB OT CYyMMbI, MPUCY>XAEHHOW CYyAOM B MOJb3y
notpeébutens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ecnm c 3asBneHneM B 3alMTy MpaB MNoTpebuTens BbICTYNAKOT 06LeCTBEHHble
obbeanHeHNss noTpebuTenen (Mx accounaumn, COK3bl) WAW  OpraHbl MeCTHOro
CaMoynpaBfeHns, NATbAECAT NMPOLLEHTOB CyMMbl B3bICKAHHOrO WTpada nepeymncisaoTcs
yKa3aHHbIM 06beAVHEHNAM (MX accoLmauymsamM, COr3am) UM OpraHam.

Ctatba 14. lVmylwecTBeHHass OTBETCTBEHHOCTb 3a BpeA, MNPUYUNHEHHDIN
BC/leiCTBME HeloCTaTKOB ToBapa (pa6oThl, ycnyrum)

1. Bpea, NpUUYMHEHHBI XN3HW, 340POBbI0 UM MMYLLLECTBY NOTpebuTens BCieACTBME
KOHCTPYKTUBHbIX, MPOU3BOACTBEHHbIX, PeLUenTypHbIX WAN UHbIX HeAOCTaTKOB TOBapa
(paboThl, ycnyru), MOANEXNT BO3MELLEHUIO B MONHOM 0b6beMme.

2. MNpaBo TpeboBaTb BO3MELLEHWS Bpeaa, MPUUNHEHHOMO BCNEACTBME HEAOCTAaTKOB
ToBapa (paboTbl, yc/iyrn), NpUsHaeTcss 3a NH6bLIM NOTEpPrneBLUMM HEe3aBUCUMO OT TOrO,
COCTOSAN OH B JOrOBOPHbIX OTHOLLEHMSAX C MPOAABLOM (MCMONHUTENEM) U HET.

3. Bpes, NPUUNHEHHBIN XWU3HW, 340POBbLI0 NN UMYLLECTBY NOTPEebUTENs, MOANEXUT



BO3MeELLEHNIO, eCNn Bpes MPUYMHEH B TeyeHne YCTAaHOB/IEHHOro CpoKa CAyX6bl vau
CpOKa rogHoCTM ToBapa (paboThl).

Echv Ha ToBap (pe3ynbTaT paboThbl) AOKEH ObiTb YCTAaHOBAEH B COOTBETCTBUU C
NyHKTaMu 2, 4 ctaTbM 5 HacTosiLLero 3akoHa CPoK CY>XO6bl AN CPOK FOAHOCTM, HO OH He
ycTaHoBMeH, NMbo noTpebuTento He 6blla MpefocTaB/eHa MOJHAaA U AOCTOBepHas
NHPopMaLmss O Cpoke CayX6bl WAN CPOKe FOAHOCTW, N0 noTpebuTenb He 6bin
NPOVHPOPMNPOBAH O HEOBXOANMBIX AEUCTBUAX MO UCTEUYEHUIN CpoKa CYX6bl NN CpoKa
FOAHOCTM M BO3MOXHbIX MOCNEACTBUAX MPWY HEBBLINOJHEHUW YKa3aHHbIX AeACTBUIA, 1160
TOBap (pe3ynbTaT paboTbl) MO UCTEYEHUWN 3TUX CPOKOB MpeaCTaBaseT OMacHOCTb ANA
XW3HM W 3[0pOBbfl, Bpes MNOANEXMUT BO3MELUEHW He3aBUCMMO OT BpPeMeHW ero
NPUYNHEHNS.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

Ecnn B cooTtBeTcTBMM C MNyHKTOM 1 cTaTbn 5 HacTosiwero 3akOoHa W3rotoBUTESNb
(ucnonHMTEenb) He YycTaHOBWA Ha ToBap (paboTy) CPOK CAyX6bl, Bpesd MNOANEXUT
BO3MELLEHNIO B C/ly4ae ero nNpuynHeHus B TeueHmne LecAaTn JIeT COo AHA nepeaadn ToBapa
(paboTbl) NoTpebuTeNto, a ecnn fAeHb nepefaydn YCTaHOBUTb HEBO3MOXHO, C JAaTbl
N3roToB/IeHNs ToBapa (OKOHYaHNS BbIMOIHEHUSI PaboThl).

Bpea, NpUYMHEHHbIA BCNeACTBME HEAOCTAaTKOB TOBAPAa, MOAJIEXMT BO3MELLEHMIO
NpPOAAaBLOM UM M3roTOBUTEIEM TOBapa Nno BbI6Opy NoTeprneBsLlero.

Bpea, MPUUYMHEHHLIA BCNeACTBME HEeAOCTAaTKOB paboTbl UAW YCAYrK, MNOANEXUT
BO3MeLLEHNIO NCMONHUTENEM.

4. VarotoBuTenb (UCNOAHUTENb) HeceT OTBETCTBEHHOCTb 3a Bpe4a, I'IpI/IbII/IHEHHbII‘/JI
KN3HN, 340pOBbKO  WIN  UNMYLLECTBY I'IOTpE6I/ITe}1FI B CBA3M C WNCMNOJIb30BaAHNEM
MaTepnanos, O60py/_'l|OBaHI/IF|, MHCTPYMEHTOB W WHbIX CPEACTB, HEO6XOAI/IMbIX ana
nponsBoACTBa TOBapoOB (BbINONHEHWS pa60T, OKa3aHuA yCﬂyI'), He3aBnMCcMMoO OT TOrOo,
Nno3BOJIAN YPOBEHb HAYYHbIX N TEXHNYECKUX 3HAHWW BbISBUTb UX O0COBble CBOMCTBA MU
HeT.

5. M3rotoBuTeNb (MCMOMHUTENb, NMPOAAaBeL) OCBOBOXAAETC OT OTBETCTBEHHOCTU,
€CNN AOKaXeT, UYTo Bpes NpUYNHEH BCIeACTBME HEMPEOAOMMON CUMbI U HAPYLLEeHMS
notTpebutenem  YCTaHOBNIEHHbIX  MPaBWUI  WCMOJIb30BaHUS,  XPaHeHWus nnn
TPaHCMOPTMPOBKM ToBapa (paboThbl, yciyri).

CtaTbsa 15. KomneHcauua mopanbHOro Bpeaa

MopanbHbIi  Bpes, MNPUYUHEHHbIN MNOTPebuTento  BCNEACTBME  HapyLLUeHWUS
n3rotosuTeneMm (MCNONHUTENEM, MNPOAABLIOM, YMOJHOMOYEHHOW oOpraHu3auver wuan
YMNOJIHOMOYEHHbLIM  VHAMBUAYaNbHBIM  MpeanpuHMMaTeneM, MMMopTepomMm) npas
notpeébutens, npesycMOTPEHHbIX 3aKOHaMV W NPaBOBbIMW  akTaMy  POCCUIACKOW
Pesepaumn, perynvpyowmMmn OTHOLLEHMA B obnactn 3awmTbl NpaB noTpebuTener,
NOANEXUT KOMMeHcaunnm npuynHuTeneMm Bpeja MNpu Haan4ymm ero BUHbL. Pasmep
KOMMNeHcaumMy MopanbHOro Bpeja onpejenserca Cy4joM U He 3aBUCUT OT pasmepa
BO3MeLLEeHNSA NMYLLLIeCTBEHHOro Bpeja.

(B pea. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)



KomneHcauusa MOpanbHOro Bpeda OcCyullecTBndAeTcdA He3aBMCMMO OT BO3MeELLeEHUA
MMyLLLeCTBEHHOIO Bpeda N MOHECEHHbIX I'IOTpe6I/ITeI'IEM y6bITKOB.

Cratba 16. HeponycTumbie YycnoBus [AOroBopa, Yyllemjswline rpaBa
notpe6buTtens, 3anpetbl N 06513aHHOCTW, HafnaraemMmble Ha NMpogasua (UcnonHUTens,
BNajenbLa arperaTtopa)

(B pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HeaonycTUMbIMK YCNOBUSIMU OrOBOPA, YLLEMASIOWMMW MNpaBa noTpebutens,
SIBASIOTCA YC/NIOBUS,, KOTOPble HapyLLatoT MpaBufia, YCTaHOB/IEHHbIE MEXAYHapOAHbIMU
porosopamn  Poccuiickoidr  degepaumy,  HACTOAWMM  3aKOHOM,  3akOHaMU U
NPUHUMAEMbIMU B COOTBETCTBUU C HUMW MHbIMUA HOPMATMBHbLIMW MPAaBOBbLIMU akTaMu
Poccuiickon ®egepaunun, peryinpyrolMmMy  OoTHOWEHUS B 06/1acTX 3aliMTbl Npas
notpebuteneil. HegonycTMble yCnoBMa LOroBopa, yLeMAasowme npasa noTpebutens,
HUUYTOXHbI.

Ecnn BKtoUeHMe B JOroBOP YC/IOBUIA, YLLEMAAIOLMX NpaBa NoTpebuTens, NoBaekao
NPUUYNHEHNE YBBLITKOB MOTPEbUTENO, OHW MOA/eXaT BO3MELLEHNIO MNPOAABLIOM
(3roToBUTENEM, WCMONHUTENEM, WUMMOPTEPOM, BNajeNnbLeM arperatopa) B MOJIHOM
o6beme B COOTBETCTBMU CO CTaTbel 13 HacTosALLero 3akoHa.

Tpeb6oBaHMe NOTPe6bUTENST O BO3MELLEHUN YObITKOB MOAIEXMUT YAOBAETBOPEHUIO B
TeueHve 4ecATr AHeRN Co AHA ero npeAbsiBAeHUs.

KoHcynbTaHTINOC: NpriMeYaHme.

MonoxeHwns ct. 16 (B pea. ®3 ot 01.05.2022 N 135-®3), ycTtaHaBAMBaloLLVe NepeyvyeHb
HeJOMyCTUMbIX  YC/IOBUIM  AOroBopa,  YyWeMAswwWwmx  npaBa  noTtpeébutens,
pPacnpoCTpaHATCA Ha OTHOLLEHWA, BO3HUKLLVE U3 paHee 3aK1toUYeHHbIX J0roBOpOB.

2. K HezonycTMMbIM YC/IOBMSIM JOroBOpa, YLIeMASHLWMM npaBa notpebuTtens,
OTHOCATCS:

1) ycnoBusi, KOTopble MPeAOCTaBASIOT MPOAABLY (M3roTOBUTENIO, WCMONHUTENHO,
YNONHOMOYEHHO  OpraHuvsauuMmM  WANW  YNOJHOMOYEHHOMY  VHAMBUAYaSbHOMY
npeAnpuUHMMATENtO, VMMMOPTepy, BAajenblly arperatopa) NpaBo Ha OAHOCTOPOHHWI
0TKa3 OT WCMONIHEHUS 06s13aTeNbCTBA WAW  OAHOCTOPOHHEE W3MEHEHMe YC0BUiA
obs3aTenbcTBa (MpeAMeTa, LeHbl, CPoka W WHbIX COrMNacoBaHHbIX C MoTpebutenem
YC/I0BUIA), 3@ UCK/TOYEHNEM C/TyHaeB, €CIN 3aKOHOM WM UHBIM HOPMAaTUBHbLIM MPaBOBbLIM
akToM Poccuiickoli  ®degepauun  npesycMOTpeHa BO3MOXHOCTb — MpPeAoCTaBieHUs
AOrOBOPOM TaKOro Npaga;

2) yCcnoBUs, KOTOpPble OrpaHMYMBAlOT MPaBO MOTPebuTens Ha CBOGOAHLIN BbIGOP
TeppuUTOPUanbHOM MOACYAHOCTM CMOPOB, MNPeAyCMOTPEHHbIN MyHKTOM 2 cTaTbn 17
HacTosiLLero 3aKoHa;

3) ycnoBus, KOTOpble YCTaHaBAMBAOT ANS noTpebutens wrpadHble CaHKUUN UK
MHble 0693aHHOCTN, NPenaATCTBYHOLLMEe CBOOOAHONM peanv3auun npasa, YCTaHOBMEHHOrO
cTaTben 32 HacTosALWLero 3aKoHa;



4) ycnoBus, KOTOpbIe UCKAKYAKT UKW OFPaHMYMBAlOT OTBETCTBEHHOCTb MPOJAABLLA
(n3rotoBUTENS, NCNONHUTENS, YNONHOMOYEHHOM OpraHmM3aunnM WA yrnoaHOMOUYEHHOro
WHAVBUAYANbHOrO  MpeanpuHuMMaTens, UWMMopTepa, Bhagenbula arperatopa) 3a
HEWCNONHEeHNEe WA HeHajnexallee WCNoaHeHne 0653aTeNlbCTB MO OCHOBAHUSM, He
NpeAyCMOTPEHHbLIM 3aKOHOM;

5) ycnosusi, KoTopble 06yCNOBANBAIOT NprobpeTeHmne oA4HNX TOBapoB (paboT, ycayr)
obsA3aTeNbHbBIM  MpuobpeTeHneM UWHbIX ToBapoB (paboT, ycayr), B TOM 4ucne
npeaycMaTpuBaltoT 065i3aTelbHOe 3aKk/t0YeHVe UWHbIX AOroBOpOB, €C/ MHOe He
npeaycMOTPeHO 3aKOHOM;

6) ycnoBusd, KOTopbie MnpeayCMaTpuBakoT BbINOJIHEHWE AOMONHUTENIbHBLIX pa60T
(oka3zaHwe AOMONIHUTENbHbIX yCJ'IyF) 3a nnary 6e3 nonyyeHma cornacnd n0Tpe6|/|Ten;|;

7) ycnoBus, KOTOpble OrpaHWUMBAOT YCTAHOB/AEHHOe cTaTbell 16.1 HacTosiLero
3akoHa npaBo NoTpebuTens Ha Bbibop cnocoba 1 ¢popmMbl onaaTbl TOBapoB (paboT, ycyr);

8) ycnoBusi, KOTopble CcoZep>aT OCHOBaHMA AOCPOYHOI0 PacTOpPXXeHUs 4OroBopa no
TpeboBaHWIO MpoAaBUa (MCMONHUTENs, BNajenbLla arperaTopa), He npeAycMOTpPeHHble
3aKOHOM WM MHBIM HOPMATUBHbLIM MPaBOBbLIM akTOM Poccuiickoli ®eaepaunu;

9) ycnoBus, KOTOpble YMEHbLLAIOT pa3Mep 3aKOHHOW HeYCTOKY;

10) ycnoBus,, KOTOpble OrpaHMYMBalOT MNpPaBo Bbi6Opa BuAAa TpeboBaHWUIA,
NpeAyCcCMOTPEHHbIX MYyHKTOM 1 cTaTby 18 1 NyHKTOM 1 cTaTby 29 HacTosLLero 3akoHa,
KOTopble MOryT 6biTb MpeAbsiBNeHbl MpoJaBLy (M3roTOBUTENHD, WCMONHUTEN!O,
YNONHOMOYEHHO  OpraHuMsauuMM  WAW  YNOJHOMOYEHHOMY  VHAMBUAYASbHOMY
npeAnpUHUMATENO, UMMNOPTEPY) NPY NPOAaxe TOBAapPOB (BbIMOJHEHWM PaboT, OKa3aHWM
YC/yr) HeHaA/1eXxallero KauecTBa;

11) ycnoBusi, KOTOpble YCTaHaBAMBAKT 06si3aTe/IbHbIA  JOCYAEBHbIA  MopsAoK
pPaccMOTPEHMSA CMOPOB, eCIV TaKOW NOPSAOK He MpesyCcCMOTPeH 3aKOHOM;

12) ycnoBusi, KOTOpble YCTAaHaBAMBAKOT ANs MNOTpebuTenss 0653aHHOCTb MO
A0Ka3bIBaHWIO OMpeseNieHHbIX 06CTOATENbCTB, 6pemMsl J0Ka3biBaHNUSI KOTOPbIX 3aKOHOM He
BO3/10XKEHO Ha NoTpebuTens;

13) ycnoBusa, KOTOpble OrpaHW4YMBAOT MOTpPebUTens B CPeacTBax M Crnocobax
3aLLMTbl HAPYLUEHHBbIX NPaB;

14) ycnoBus, KOTOpble CTaBAT YyAOBNeTBOpeHMe TpeboBaHW MoTpebuTeneli B
OTHOLLEHUN TOBapoOB (paboT, yC/iyr) C HejocCTaTKamMu B 3aBUCMMOCTb OT YCNOBUIA, He
CBSI3aHHbIX C HeJoCTaTKaMy TOBapoB (paboT, ycayr);

15) WHble yCNOBMSA, HapyLlallwme npaBuaa, YCTAaHOB/EHHbIE MeXAYHAapPOAHbIMU
porosopamu  Poccuiickori  degepaumn,  HACcTOSLWMM  3aKOHOM,  3aKOHaMW U
NPUHNMaeMbIMN B COOTBETCTBUM C HUMU UHBIMU HOPMATMBHbLIMY MPaBOBbIMY aKkTamu
Poccuiickon depepauuny, perynvpyroLyiMn OTHOLLEHMS B 06/1acTy  3aluTbl MNpas
noTpebuTenen.

3. MpoaaBel, (McroNHUTeNb, BRajenew, arperatopa) He BrpaBe OTKasblBaTb B



3aKNHOYEHNN, UCMONHEHUN AOrOBOPA, HAaNPaBNEHHOMO Ha NPMOBpPETEHNE OHMX TOBAapOB
(paborT, ycnyr), No NpUUmMHe oTkasa NoTpebuTens B NprobpeTeHnn NHbIX TOBapoB (paborT,
ycnyr). Y6bITKW, MPUYMHEHHblE MOTPe6bUTENt0 BCIEACTBME HapyLUEHWs ero rnpaBa Ha
CBO60OAHbIN BbIGOP TOBAPOB (pPaboT, ycayr), BO3MELLAOTC NPOAABLIOM (MCMONHUTENEM,
BNaje/ibLieM arperatopa) B NoJIHOM o6beMe.

3anpellaeTcs yAoBneTBopeHne TpeboBaHUiA NoTpebuTeneli B OTHOLLIEHUN TOBapOB
(paboT, ycnyr) ¢ HegocTaTKaMX CTaBUTb B 3aBUCUMOCTb OT YCNOBUIA, He CBA3AHHbIX C
HeZocTaTkaMu TOBapoB (paboT, ycnyr).

3anpeLyaeTcs 0TKa3 B 3aKk/Il0YEHUN AOrOBOPa W BO BHECEHUWN N3MEHEHWI B 4OFOBOP
B C/ly4ae NPaBOMEPHOro ykasaHusi NoTpebuTenem Ha HeZoMNyCcTUMble YCI0BUS 4OrOBOpPa,
ylwiemMasiowme npaBa noTpebuTens, B UeNsX WCKIKYeHUs Takux ycnoBuid. MMpu
npeAbsBAEHUN NOTpebuTeNneM TpeboBaHMA 06 NCKIOUEHMN U3 4OTOBOPA HEAOMYCTUMBbIX
YCNOBUA  JOroBOpa, YLIEMASOWMX npaBa MnoTpebuTens, ykasaHHoe TpeboBaHMe
NOANIEXUT PACCMOTPEHUIO B TeYeHWEe AeCSTU JHeill cO AHA ero NpeAbsiBAeHUs C
06513aTe/IbHbIM U3BELLEHNEM MOTPebUTeNst o pesy/sbTaTaX PACCMOTPEHUSI N MPUHSTOM
MOTVBMPOBAHHOM peLUEHUN MO CYLLEeCTBY YKa3aHHOro TpeboBaHus.

MpoaaseL, (MCMONHWUTENb, BRajeneL, arperatopa) He BripaBe 6e3 Mosy4YeHUs
cornacua  noTtpebutenss  BBLINOMHATL  JOMOJIHUTENbHblE  paboTbl  (OKa3biBaTb
AOMONIHUTENbHbIE YCyri) 3a nnaaty. MoTpebuTens BnNpaBe OTKa3aTbCsA OT OMaTbl TaKMUX
paboT (ycnyr), a eciM OHW OnJlayeHsbl, BripaBe NoTpeboBaTb OT NpogasLa (MCNONHUTeNs,
BfaZeNbLa arperatopa) Bo3Bpara yrnja4eHHoN CyMMbl.

Cornacve noTtpebutens Ha BbINOJHEHWE JOMOAHUTENbHbIX PaboT (oKasaHue
AOMONHUTENbHBIX  YCAyr) 3a naaty o¢popmaseTca npoAaBLOM  (MCMOnHUTenem,
BNajeNibLieM arperatopa) B MMCbMeHHOW popme, ecnvt MHOe He NpeJyCcMOTPEHO 3aKOHOM.
O653aHHOCTb 0Ka3aTb HanM4ymMe Takoro Cornacust UM obCToATeNbCTBa, B CUTy KOTOPOro
Takoe cornacve He TpebyeTcs, BO3/naraetcs Ha npogasua (MCNONHWUTeNs, Bnajensua
arperartopa).

4. TMpogaBel (MCNonHWTeNb, BAajenel, arperatopa) He BrpaBe OTKa3blBaTb
NOTPebUTENto B 3aK/IOUEHUN, UCMIOTHEHUN, U3MEHEHWW UK PaCcTOPXXEHUN AOroBopa C
noTpe6uTenem B CBA3WN C OTKA30M MOTPe6UTeNs npeaocTaBUTb MNepCoHabHbIe AaHHbIe,
338 WCK/OUYEHMEM CNlyyaeB, ecnn 0653aHHOCTb MpPeAoCTaBNeHUs TakKUX  AaHHbIX
NpeaycMoTpeHa 3aKOHOAATeNbCTBOM Poccuiickoli degepauun UAM HEMocpeACcTBEHHO
CBsi3aHa C UCMNOJIHEHVEM A0roBopa C NoTpebuTenem.

MNpu NpegbasneHUn notpebutenem TpeboBaHVa 0 NpegocTaBneHnn nHGopmaymm o
KOHKPEeTHbIX MPUYMHAX W MNPaBOBbIX OCHOBAaHWSX, OMpeAensitoLmnMXx HEeBO3MOXHOCTb
3aK/I0YEeHUs], UCMONHEeHNS, U3SMeHEHNS UK pacTopPXeHWs 4orosopa bes npefocTaBieHNUs
NnepCcoHanbHbIX AAHHbIX, B NUCbMEHHOW dopme (B TOM yucie B dopmMe 31eKTPOHHOro
AOKYMeHTa) npogasel, (UCMONHUTeNb, Bnajenel, arperatopa) AO/DKEH NpejocTaBUTb
Takylo WHPOpMaLMIO B TeyeHVe CceMU [JHer CO AHA TMpeabABleHUs YKa3aHHOro
TpeboBaHUS.

MNpogasey, (McnonHWUTenb, BRajenel, arperatopa) npeaoctaBnaseT UHPoOpMaLMIO
notpeébutento B To dopme, B KOTOPOU npeabsiBfieHO TpeboBaHve mnoTtpebuTens o
npefocTaBneHUN UHPOPMaLMM O KOHKPETHbIX MPUYMHAX U MNPaBOBbIX OCHOBAHUSX,



onpesensromx HEBO3MOXHOCTb  3aK/HOUYEHWS,  WCMOJIHEHUS, U3MEHEeHWs WU
pacTopxeHns fJorosopa 6e3 npejocTaBfeHUs MepCoHaNbHbIX AAHHbIX, eCln MHOoe He
yKa3aHo B 3TOM TpeboBaHWW.

Mpw NpeabaABneHNM noTpebutenem TpeboBaHWA 0 NpejocTaBneHN MHGoOpPMaLMn O
KOHKPETHbIX MPUYMHAX U MPaBOBbIX OCHOBAHWAX, OMNpeAenstoLmx HeBO3MOXHOCTb
3aK/IIOYEHUS, NCMONTHEHWS, U3SMEHEHUS U pacTopXeHns AoroeBopa 6e3 npegocTtaBneHns
NepcoHanbHbIX JAaHHbIX, B YCTHOW ¢opme Takaad wHPopMaums JONAXHa 6bITb
npepocTaBneHa HesaMeA/INTeNbHO.

CtaTbsa 16.1. Popmbl M NOPAAOK onsaThl NPM NpoAake TOBapPoB (BbIMNO/IHEHUN
pa6oT, okasaHuu ycnyr)

(BBeseHa PesgepanbHbiM 3akoHOM 0T 05.05.2014 N 112-93)

1. Npoaasey, (McnonHUTeNb, BNajenew, arperatopa B Cly4ae NUCnosib30BaHNS B CBOEW
AeATeNbHOCTU HaNUYHbIX pacyeToB C NoTpebutenem) o6s3aH obecneunTb BO3MOXHOCTb
onnaTbl TOBapoB (paboT, ycnayr) nyTeM WCMAO0/b30BaHUS HALMOHANbHbIX MAATEXHbIX
WHCTPYMEHTOB, a TakXXe Ha/IMYHbIX pacveToB No BblIbopy noTpebutens.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Obsi3aHHOCTL 0becrneynTb BO3MOXHOCTb OMaaTbl TOBAapoB (paboT, ycayr) c
MNCNONBb30BaHMEM HaUMOHAabHbIX MIATeXHbIX MHCTPYMEHTOB B pamMKaxX HaLMOHaNbHO
CUCTEMBI MNAATeXHbIX KapT pacnpocTpaHsaeTca Ha npogasua (UCNofHUTens, BnagensLua
arperaTtopa), Y KOTOpOro Bblpyyka OT peanmMsaumy TOBapOB (BbINOJAHeHUs pabor,
OKasaHWsa YCayr) 3a npejwecTBYOWMA KaneHAApHbIA roj npesbillaeT ABajuaTb
MUNNOHOB pybnei.

(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-®3)

Echm mecto onnaTtbl TOBapoB (paboT, ycayr) HaxoAUTCA B MecTe, rAe He
NPeLoCTaBAATCA YCIYrn AOCTyna K MOABVXKHOW paamotenedOoHHOM CBA3N U (Uan)
CpeAcTBaM KOMNEKTUBHOMO AocCTyna K MHGOPMAaLMOHHO-TeNeKOMMYHUKALMOHHOW CceTu
"MIHTepHeT", Npogasel, (MCNOMHUTENb) 0CBOBOOXAaeTCAa OT 06s3aHHOCTM obecneynTb B
3TOM MecCTe BO3MOXHOCTb OMaaTbl TOBapoB (paboT, ycayr) C WCNoib30BaHMEM
HaUMOHaNbHbIX MNATEXHbIX MHCTPYMEHTOB.

MNpojaBsel, 0cCBO6OXAaeTcA OT 06A3aHHOCTN obecneynTb BO3MOXHOCTb OrJaThbl
TOBAapOB C MCMO/Ib30BaHMEM HAaUMOHAaNbHbIX MAATeXHbIX WHCTPYMEHTOB B TOProBOM
obbekTe, Bblpyyka OT peanvs3auum TOBAapOB B KOTOPOM COCTaBAfeT MeHee MATU
MUINVOHOB pybrieli 3a NpeALwecTBYOLNM KaneHAapHbI rog.

(n. 1 B pea. PesepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnata ToBapoB (paboT, YyCayr) MOXeT MPOU3BOANTLCA MoTpebuTenem B
COOTBETCTBMU C yKa3aHWeM MpoAaBLaA (MCMONHUTENS) NMYTEM PacyeToB Yepes Cyb6bekToB
HALMOHANbHOM MATEXHOWM CUCTEMbI, OCYLLLECTBASIOLMX OKa3aHMe MniaTexHbIX YCayr B
COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuiickoli  depepaumm 0  HaLMOHaNbHOM
nnaTexXHoW cUCcTeMe, eCv MHOE He YyCTaHoBeHO deaepasnibHbIMU 3aKOHAMU UAN VHBIMUA
HOPMAaTUBHbLIMY NPaBOBbLIMY akTaMu Poccuiickoli degepaumn.

3. MNpu onnate TOBapoB (pPaboT, YCAYr) HaNAUYHBIMU AEeHEXHbIMU CpeAcTBaMU



oba3atenbCTBa NoTpebuTens nepes npoAasLIOM (MCMONHUTENEM) MO ornnate TOBapoOB
(paboT, ycnyr) cunTaroTCa UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX JeHeXHbIX CPeAcTB C
MOMEHTa BHECEeHMUS Ha/IMYHbIX AEHEeXHbIX CPeAaCTB MpogaBuy (MCMOAHUTEN) Nn6o
naaTeXXHoOMy areHTy (cybareHTy), OCyLLeCTBAAIOLLEeMY AeATe/IbHOCTb MO NpueMy naaTexen
dusnyecknx nuy,.

Mpn onnate TOBapoB (paboT, ycayr) nyTeM nepeBoja NPefOCTaBASEMbIX
noTpebuTenemM HaANUHbIX [JEHEXHbIX CPeacTB 6e3 OTKpbITUS 6aHKOBCKOro cyeTa
obsizaTenbCTBa NOTPebUTENs Mepes MNPOAABLOM (MCMOMHUTENEM) MO Onjate TOBAapOB
(paboT, ycnyr) cUMTatoTCA UCNONHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeAcTB C
MOMEHTa BHECeHMs MnoTpebuTeneM HaANYHbIX AEHEeXHbIX CPeACTB  KPeAUTHOW
opraHmsaunm nm6o 6aHKOBCKOMY MIATEXHOMY areHTy (CybareHTy), OCyLLeCTBASOLLMM
AEeATeNbHOCTbL B COOTBETCTBMM C 3aKoHozaTenbCTBOM Poccuiickon degepaunm o
HaLUWOHANbLHOW NAaTeXHOW cncTeme.

Mpwn onnaTe ToBapoB (paboT, ycayr) nyTeM nepeBoja AEHEXHbIX CPeACTB B paMKax
npuMeHsieMbix $GopM 6e3HaNNYHBLIX pacyeToB o0b6s3aTenbCTBa NOTpebuTensa nepes
npoZaBuUOM (MCNONHUTeNneM) Mo orsiate ToBapoB (paboT, ycayr) cyuMTatoTCs
NCNONHEHHbIMU B CyMMe, YKa3aHHOV B Pacnopsi>eHNN O NepeBoje AEHEXHbIX CPeACTB, C
MOMEHTa MOATBEPXAEHUSI €ro WUCMONHEHUSI 06CNYXMBatOLLEl NoTpebutens KpeamnTHOMN
opraHusauuen.

4. Tpw onnaTe ToBapoB (paboT, ycayr) npogasuy (MCNOMHUTEND) 3arnpeLeHo
yCTaHaBAMBaTb B OTHOLUEHWM OA4HOM0 BMAA TOBApPOB (paboT, ycnyr) pasvyHble LieHbl B
3aBUCMMOCTM OT Crocoba Mx onaaTtbl MOCPEeACTBOM HaMUHbLIX PAacveTOB UAM B pamKax
npyMeHsieMbIX $opM 6e3HaNNYHbIX pacyeToB.

5. MpogaseL, (McNoNHUTENb) HeceT OTBETCTBEHHOCTb 3@ BO3HMKLUME Yy NoTpebuTens
ybbITKN, BbI3BaHHbIE HapyLleHeM TpeboBaHWin NyHKTa 1 HacTosLer cTaTb.

CtaTtbsa 17. Cypae6Has 3awjmTa npaB notpeburtenei

1. 3awwmTa Npas NoTpebuTeneit ocyLLecTBASETCS CYA0M.

3awmTa npas noTpebuTener ycnyr, okasbiBaeMbiX GUHAHCOBbLIMN OpraHM3auuamMu,
OpraHusyrLWmMMy B3anMOJelCcTBMEe C YMOJIHOMOYEHHbIM MO MpaBaM noTpebutenen
dnHaHCoBbIX ycnyr B cooTBeTCTBUM ¢ PesepanbHbiM 3akOHOM "O6 yNoJHOMOYEHHOM MO
npaBam notpebutene GUHAHCOBLIX YCayr", OCYyLLeCTBASETCA C OCOBEeHHOCTAMMU,
YCTaHOBJIEHHbIMU YKa3aHHbIM PegepanbHbIM 3aKOHOM.
(ab3ay BBegeH PesepanbHbIM 3aKkOHOM OT 04.06.2018 N 133-3)

2. Vickn o 3awwmTe npaB noTpebuteneli MoryT 6biTb NpeAbsiBAeHbl N0 BbI6OPY UCTLA
B CyA MO MecTy:

HaXoXgeHnda opraHmsaunnm, a e OTBETUMKOM ABAAETCA VIH,D,VIBI/I,D,yaJ'IbeII‘/JI
npeanpmHMMaTenb, - €ro XXTeNibCTBa,

KUTENBCTBA NN I'Ipe6bIBaHVIF| ncTua,

3aKNOYEeHNA N1 NCNoJIHEHUA A0roBopa.



Echv mnck K opraHu3aumy  BbiTeKaeT U3 JedATenbHOCTUM ee  dunamana  uwnm
npeaAcTaBUTENbCTBA, OH MOXeT 6biTb npeabsABAeH B Cy4 MO MeCTy HaxoXAeHus ee
dunnana nam npeacTaBUTeNbLCTBA.

(n. 2 B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. lMoTpebuTtenn, WHble WCTUbI MO WCKaM, CBSAI3aHHbIM C HapylLleHVeM npas
noTpebutenei, 0CBO6OXAAKTCA OT yNaaTbl rOCYyAaPCTBEHHOM MNOLLJIMHBLI B COOTBETCTBUN C
3aKoHoAaTenbCcTBOM Poccuiickor Pegepaum o Hanorax v cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

Fnasa IL. 3ALLUTA NPAB NOTPEBUTE/NEN NPU NPOAAXE
TOBAPOB NOTPEBUTENAM

CraTbsa 18. MpaBa noTpebuTens npm o6Hapy>keHM B ToBape He0CTaTKOB
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

1. MNoTpebutenb B clyyae 06HapyXXeHWUs1 B TOBape HeAoCTaTKoB, €C/IN OHU He 6blan
OroBOpEHbI MPOAABLIOM, MO CBOEMY BbI6OpPY Brpase:

noTpeboBaTh 3aMeHbl Ha TOBAP 3TOW e MapKu (3TUX ke MoZenun 1 (Un) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap ApYyrol mMapku (Mogenu, apTukyna) c
COOTBETCTBYHLLUMM NepepacyeToM MokyrnHoM LeHbl;

I'IOTpGGOBaTb cOpa3mMepHOro ymeHbLIeHWA I'IOKyI'IHOI‘/‘I LLEHbI;

notpeboBaTb He3ameaNUTeNbHOro 6e3BO3Me3AHOr0 YCTPaHeHUs HeAOoCTaTKOB
TOBapa WAN BO3MELLEHUSI PACXOAOB Ha WX MCMpaB/ieHue NoTpebutenem Uam TpPeTbUM
nnuowm;

0TKa3aTbCs OT WCMOJIHEHUsI JOroBopa Kyrnau-npogaxu n notpeboBaTb BO3BpaTa
yrjaayeHHoOW 3a ToBap CyMMbl. Mo TpeboBaHMIO NpoAaBLa M 3a ero cyeT notpebuTens
[OJI)KeH BO3BPATUTbL TOBAp C HeZocTaTkamu,

Mpn 3TOoM noTpebuTens BrpaBe MNOTPebOBaTb TakXe MOMHOIO0 BO3MeLLeHNs
yObITKOB, NMPUYMHEHHbIX eMy BC/eACTBME MPOAAXM TOBapa HeHajnexallero KayecTsa.
Y6bITKM  BO3MeLLaloTCd B CPOKW, YCTAHOBNEHHble HaCcTOAWMM  3akoHOM  ANA
yZAOBNeTBOPeHsi COOTBETCTBYHOLLMX TpeboBaHWN NoTpebutens.

B OTHOLLEHMYM TEXHNYECKN CI0XHOIo TOBapa NoTpebuTesb B clydae 06HapyXXeHUs B
HeM HeJOCTaTKOB BrpaBe OTKasaTbCsi OT WCMOJHEHUS JAOroBopa Kyrnau-npogaxu u
noTpeboBaTb BO3BpaTa YrnJjayYeHHOW 3a Takol ToBap CyMMbl AM60 NpeAbsBUTH
TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOW Xe MapKu (Mogenun, apTUKyna) UAn Ha Takol e
TOBap Apyro Mapku (Mogenu, apTrKyna) C COOTBETCTBYHOLLMM NepepacyeToM MOKYmnHOW
LeHbl B TeYeHVe NATHaAUaTL AHel co AHA nepejayn notpebuTtento Takoro Tosapa. Mo
MCTeYeHMM 3TOro Cpoka yKasaHHble TpeboBaHWs NoAnexar yA0BNeTBOPEHMIO B O4HOM U3
cnesyroLmnx Cy4Yaes:

o6HapyeHue CyLLeCTBEHHOro HejocTaTka TOBapa;

HapyweHne yCTaHOBAEHHbIX HaCTOALLNM 3aKoOHOM CPOKOB YyCTpaHEHNA HEeA0CTAaTKOB



ToBapa;

HEBO3MOXHOCTb UCMO/MIb30BaHMsA TOBapa B TeueHMe KaXAoro roga rapaHTUnHOro
CpOKa B COBOKYMHOCTM 60siee 4YeM TpuaLaTb AHel BCNeaCTBME HEeOoAHOKPATHOro
YCTPaHEHUs ero pas/INYHbIX HeJOCTATKOB.

MNepeyeHb TeEXHUYECKM CNOXHbLIX TOBapoB YyTBepXaaetca [1paBUTENbLCTBOM
Poccuiickon depepaumu.
(n. 1 B pea. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeboBaHWf, yKasaHHble B MNyHKTe 1 HacTosWeN CTaTbl, MNpPesbABAATCS
notpeébutenem npoaasLy 160 YNONHOMOYEHHOW OpraHu3aumy Uav yrnoaHOMOYEeHHOMY
VHAVBWAYa/IbHOMY MpeArnpuHUMAaTENIO.

(B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. MoTpebuTenb BNpaBe NpeabsaBUTbL TPeboBaHMS, YyKa3aHHble B ab3aLax BTOPOM U
NATOM MNyHKTa 1 HacTosLLeN CTaTbW, U3rOTOBUTENHO, YNOHOMOYEHHOW OpraHmM3auum nnm
YNO/IHOMOYEHHOMY VHAVBUAYaNIbHOMY MpeanpuHMMaTENto, UMAopTepy.

(B pea. PepepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

BmMecto npegbsiBneHuss 3Tux TpeboBaHMn noTpebuTenb BApaBe BO3BPaTUTL
N3roTOBUTENIIO WX UMIMOPTEpPY TOBap HeHaj/ exallero kavectsa U notpeboBaTtb
BO3BpaTa ynjaa4yeHHoM 3a Hero CyMmbil.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

4. YtpaTtun cuny. - PesiepanbHblil 3aKoH 0T 25.10.2007 N 234-$3.

5. OtcyTtctBMe y noTpebuTens KaccoBOro WAM TOBApHOro 4eka b0 WHOro
AOKYMEHTa, yAOoCTOoBepsoLWmX GakT 1 yCNoBMSA NOKYNKX TOBapa, He ABASeTC OCHOBaHMEM
ANS OTKa3a B YAOBNETBOPEHUM ero TpeboBaHuUiA.

MNpogasey, (M3rotoBUTENb), YNONTHOMOYEHHAA OpraHmM3auus Uan yrnoJIHOMOYEHHbI
WHANBUAYaNbHbIA  NpeAnpuHMMaTenb,  UMNopTep  0653aHbl  MPUHATb  TOBap
HeHaj/iexxallero kayectsa y rnotpebuTtens v B c/lydae HeO6XOAMMOCTV MNpPOBeCTU
npoBepKy KayecTBa ToBapa. lNoTpebuTenb, BrnpaBe yyacTBOBaTb B MNpoBepke KayecTBa
TOoBapa.

(B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-d3)

B cnyuae cnopa o npuymHax BO3HWKHOBEHWS HEJOCTAaTKOB TOBapa Mpojasel|
(U3rotoBuUTEND), YyNO/IHOMOY€EHHas opraHusauus nnun YNO/THOMOYEHH bV
NHAVBUAYaNbHbIA NpeAnpuHMMaTenb, MMAopTep 0653aHbl MPOBECTY IKCNepTMU3y ToBapa
3a CBOW CYeT. DKCnepTmn3a ToBapa NpPOBOAUTCHA B CPOKM, YCTAHOB/IEHHbIe cTaTbsaAMU 20, 21
n 22 HacTosiwero 3akoHa Ans YAOBMETBOPEHUS COOTBETCTBYHOLMX TpeboBaHU
notpeébutens. lNoTpebuTtens Bnpase MPUCYTCTBOBATbL MNPV MPOBEAEHUU 3SKCMepTu3bl
TOBapa M B C/lyyae HecornacuMs C ee pesysibTaTaMy OCMOPUTb 3akK/lloyeHne Takou
3KCnepTu3bl B CygebHOM nopsjke.

(B pea. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

Ecnun B pe3ynbTaTe 3KCMepTM3bl TOBapa YCTAHOB/IEHO, YTO €ro HeA0CTaTKM BO3HUKIN
BC/IeACTBME O6CTOSTENbCTB, 3@ KOTOpble He OTBeyaeT npojaaBel, (M3roToBUTENb),
notpebutenb 06s53aH BO3MeCTUTb MNPoZaBLy (M3roTOBUTENID),  YMOJHOMOYEHHOV



opraHmsaumm  MAN  YNONHOMOYEHHOMY  UHAMBUAYyaNbHOMY  MpeanpuHUMaTento,
NMMNOPTEPY PACXOAbl Ha NPOBeAEHVE IKCNEPTU3bI, a TaKXKe CBA3aHHbIe C ee NpoBejeHneM
pacxobl Ha XpaHeHue N TPaHCNOPTUPOBKY TOBapa.

(B pea. PeaepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

(n. 5B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-3)

6. MNpopasel, (n3roToBUTEND), yrnosHOMOYeHHas opraHmsauus nnn
YNOAHOMOYEHHbIA  VHAVBUAYANbHbI NpeanpuHUMaTeb, WMMNOPTep OTBeyaeT 3a
HeJOoCTaTKN TOBAapa, Ha KOTOPbIA He YCTaHOB/IEH FrapaHTUNHbBIA CPOK, eCnn noTpebuTens
AOKaXeT, UTO OHW BO3HUKAW A0 nepeAayvn ToBapa MOTpebuTento Man no npuymHam,
BO3HMKLUMM A0 3TOr0 MOMEHTa.

(B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

B oTHoweHWM TOoBapa, Ha KOTOPbIA YCTaHOBNEH rapaHTUWHbLIA CPOK, MNpojaseL,
(n3rotoBUTEND), YyNOJIHOMOYeHHas opraHu3auus nnn YNOAHOMOYEHHbIN
WHANBUAYaNbHbIA NpeanpuHVMaTenb, UMMOpPTEpP OTBeYaeT 3a HeJOoCTaTKM ToBapa, ecin
He J[O0KaXxeT, UYTO OHW BO3HUKAW MNOoCae rnepejadn ToBapa MNoTpebuTento BCieacTBUe
HapyLeHnsa rnoTtpebuTeneMm npasBua WUCMOb30BAHWUSA, XPAaHEHUS WX TPAHCNOPTUPOBKN
TOBapa, AeCTBU TPeTbUX NNL, NI HENPEOAOANMON CUNbI.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)
(n. 6 BBegeH desepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

7. focTaBka KpynHorabapuUTHOro ToBapa 1 ToBapa BecoM 6osiee NATU KUIOrPaMMoB
AN PeMOHTa, YLEeHKW, 3aMeHbl U (UaK) BO3BpaT MX MNOTPebuTento OoCyLLecTBASITCA
cinaMmm M 3a cyeT npojasua (M3roToBUTENs, YNONHOMOYEHHOW OpraHusauum wnu
YNONHOMOYEHHOIO UHAMBUAYaNbLHOrO rnpejnpuHuMartens, wuMmnoprtepa). B cnydae
HEeNCNONHeHNs JaHHOW 0693aHHOCTHY, @ TakXKe NpU OTCYTCTBUM NPOoAaBLa (M3roToBUTENS,
YNO/IHOMOYEHHOM opraHusauum nnu YNONHOMOYEHHOIO NHANBUAYA/NbHOTO
npeanpuHMMaTens, UMNopTepa) B MecTe HaxOXAeHWs noTpebuTens focraeBka v (UAK)
BO3BpPAaT YKa3aHHbIX TOBapOB MOryT OCYLLEeCTBAATLCA noTpebutenem. MNpu 3ToM npojasel|
(n3rotosuTesb, YNOJIHOMOYEHHas opraHu3sauus nnn YNONHOMOYEHHbIN
NHAVBUAYaNbHbIA MNpeAnpuHUMaTens, MMmnopTep) 06s3aH BO3MeCTUTb MNoTpebuTento
pacxojbl, CBA3aHHbIE C JOCTaBKOW U (M) BO3BPATOM YKa3aHHbIX TOBapOB.
(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ctatbsl 19. Cpokn npeabsABNeHUs notpeébutenem Tpe6oBaHMIA B OTHOLUEHUMN
HeAO0CTaTKOB ToOBapa

1. MoTpebuTenb BnpaBe MpeAbABUTb NpPeAyCMOTPeHHbIe CcTaTben 18 HacTosLLero
3akoHa TpeboBaHMA K Npogasuy (M3roTOBUTEND, YNOJHOMOYEHHOW opraHu3aumu nunuv
YNO/HOMOYEeHHOMY WVHAMBUAYaNbHOMY MpeanpuHUMaTesnto, UMNopTepy) B OTHOLLUEHUN
HeAO0CTaTKOB TOBapa, eCc/in OHV OB6HapyXeHbl B TeueHne rapaHTUIMHOro Cpoka MAmM cpoka
roAHOCTW.

(B pea. PeaepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

B oTHOLIEHMN TOBApPOB, HAa KOTOPble FapPaHTUMHbIE CPOKN WU CPOKM FOAHOCTU He
YyCTaHOB/EHbl, NOTpebuTenb BMNpaBe MNpPeAbsABUTbL YyKasaHHble TpeboBaHUs, ecu
HeJOCTaTKN TOBApPOB OBHAapYy)XeHbl B pPasyMHbIA CPOK, HO B npeaenax ABYX NeT CO AHS
nepegayn nx notpebutento, ecnn bonee AnuTeNbHblIE CPOKM HE YCTAHOBJIEHbI 3aKOHOM



WU OrOBOPOM.
(n. 1 B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. FTapaHTUHBIA CPOK TOBapa, a TakXke CPOK ero CAyXbbl UCUYMNCNAETCA CO AHS
nepejayn ToBapa NOTpebuUTento, ecnv MHoe He NMpeaycMOTpeHOo AoroBopoM. Ecam peHb
nepesayn yCTaHOBUTb HEBO3MOXHO, 3TU CPOKU WCUUCAAKOTCA CO AHS W3rOTOB/IEHMS
TOBapa.

(B pea. PegepanbHOro sakoHa ot 17.12.1999 N 212-3)

ANna Ce30HHbIX TOBapoOB (O6yBVI, ojexgbl U I'IpOLIVIX) 3TN CPOKN NCHUNCAAKTCA C
MOMEHTa HacTtyniaeHma CoOoTBEeTCTBYyOWEero ce3oHa, CPOK HactynjaeHmna KOoToporo
onpegendercad COOTBETCTBEHHO cy61=e|<TaM|/| Poccuinckon (Deﬂ,epaLU/IVl ncxoaa  m3
KnnMmaTn4veckmx yCJ'IOBVIIZ MeCTa HaxoXXAeHnaA I'IOTpGGI/ITGJ'IGVI.

Mpwn npogaxe ToBapoB Mo obpasLam, Mo nouTe, a Takxke B Cy4asaXx, ec/ii MOMEHT
3aK/t0YeHNs JO0roBopa Kyrnn-npojaxmn U MOMEHT nepejadyn ToBapa MnoTpebutento He
COBMAafaloT, 3TU CPOKM MUCUUCNAIOTCA CO AHSA [OCTaBKW ToBapa mnoTpebuTtento. Ecnum
noTpebutens NuLLeH BO3MOXHOCTU WCMONb30BaTb TOBAp BCNEACTBME OOCTOATENbCTB,
3aBUCALLMX OT MpPoAaBLa (B YaCTHOCTW, TOBap HYXAAeTcd B CreunanbHOW YCTaHOBKE,
NOAKOYEHUN 1N COOpKe, B HEM MMEIOTCS HeoCTaTKN), FapaHTUNHBIA CPOK He TeyeT J0
yCTpaHeHus NpoAaBLOM Takux ob6cTosaTenbCcTB. Ecan geHb AocTaBkW, YCTaHOBKW,
NOAKNtOYEeHUs, COOpPKM TOBapa, YCTPaHEHUS 3aBUCALLMX OT MNpojaBLid O6CTOATENbCTB,
BCNEACTBME KOTOPbIX MOTpebuTeNb He MOXeT WCMOAb30BaTb TOBAp MO Ha3HAYeHWHo,
onpeaenTb HEBO3MOXHO, 3TN CPOKN NCHUCNAIOTCA CO AHA 3aKIOYeHUA 4orosBopa Kyn/n-
NpPoAaxu.

(B pea. PeaepanbHoOro 3akoHa ot 17.12.1999 N 212-®3)

A63aL, ckoueH. - PegepanbHblil 3akoH 0T 17.12.1999 N 212-93.

CpOK rogHoCTn TOBapa onpejgendercda nepunogomMm, wmMcHncaagdeMmbiMm  Cco  AHA
M3roToBsieHNA TOBapa, B Te4eHne KOToOpOoro oH npmrogeH K NcCnosib3oBaHMIO, NN AaTOVI,
40 HacTynaeHuns KOTOpOI7I TOBap npurogdeH K ncrnosib30BaHMIO.

MNpoAoNXUTENBLHOCTL  CpOKa  TFOAHOCTM  TOBapa  [JOJ/KHa  COOTBETCTBOBATb
ob6s3aTeNbHbIM TpeboBaHMAM K 6e30MacHOCTV ToBapa.
(B pea. PeaepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

3. TapaHTUIHbIE CPOKM MOFYT YCTaHaBAMBATbCA Ha KOMMJEKTYHLMe mU3genvs w
COCTaBHble YacTX OCHOBHOro ToBapa. FapaHTUliHble CPOKM Ha KOMMJEKTyLLne n3genms
M COCTaBHble YaCTU WCYUCAAKOTCA B TOM Xe Mopsjke, UYTO U rapaHTUMHBIA CPOK Ha
OCHOBHOW TOBap.

FapaHTUliHble CPOKM Ha KOMMJIEKTYyHLMe W3AeNns U COCTaBHble 4YacTyh ToBapa
CYMTAOTCA PaBHbIMU TAPaHTUIAHOMY CPOKY Ha OCHOBHOEe W3jenne, ecin NHoe He
YCTaHOB/IEHO [OroBOpoM. B cnydae, ecim Ha KoMMnekTylollee M3jenne M COCTaBHYH
YacTb TOBapa B  [JOroBope  YCTaHOBAEH  TapaHTUMHbLIA  CPOK  MeHblLuel
NPOAOIKUTENBHOCTM, YeM FapaHTUMHBLIA CPOK Ha OCHOBHOe u3zgenve, noTpebuTenb
BNpaBe npeAbsiBUTb TpeboBaHWsA, CBA3aHHble C HeAOoCTaTKaMW  KOMMIEKTYHLLEro
N34eNnns N COCTaBHOM YacTu ToBapa, NMPU UX OBHapY>XeHUW B TeYeHWe rapaHTUIAHOro
CpoKa Ha OCHOBHOE 13jenune, eci MHOE He NPesyCMOTPEHO JOrOBOPOM.



(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Ecam Ha komnnekTywollee u3jenne YCTAaHOBAEH TapaHTUMHBIA CPOK 6onblueri
NPOAOC/IKUTENBLHOCTN, YeM FapaHTUNHBLIA CPOK HAa OCHOBHOW TOBap, NOTpebuTens Bnpase
npeabaBUTb TPeboBaHMA B OTHOLIEHWUM HeAOoCTaTKOB ToBapa Mnpu YCIO0BUW, YTO
HeAO0CTaTKN KOMMIEKTYHLLLEro n3gennsa obHapy>XXeHbl B TeueHne rapaHTUIMHOro CpoKa Ha
3TO n3genve, He3aBUCKIMO OT UCTEeYEHUNSA rapaHTUNHOIO CPOKa Ha OCHOBHOW ToBap.

4. Cpoku, yka3aHHble B HaCTOsILLEl cTaTbe, JOBOAATCA A0 CBeAeHUsi noTpebuTtens B
MHPopMaLMM O ToBape, NpesoCcTaBAsieMOl NOTPebUTENto B COOTBETCTBUN €O cTaTbeli 10
HacTosLLLero 3akoHa.

5. B cnyvasx, korga npesycMOTPeHHbIA 4OroBOPOM FapaHTUMHBIA CPOK COCTaBNseT
MeHee ABYX NeT W HeAoCTaTKM ToBapa Ob6HapyXeHbl notpebuTenemM Mo uncTedeHun
rapaHTUMHOIrO CPOKa, HO B npejenax [ABYX JeT, noTpebuTenb Brpase MNpPeAbsABUTb
npoZasuy (M3roToBUTeND) TpeboBaHMWSA, NpeaycMOTpeHHble cTaTbel 18 HacTosLero
3aKOoHa, ec/in AOKaXeT, YTO HeAOCTaTKM TOBapa BO3HUK/IN A0 €ro nepegaym notpeburtento
VAN NO NPUYMHAM, BO3HUKLLKVM A0 3TOr0 MOMEHTaA.

(n. 5 BBegeH PegepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

6. B cnyyae BbISiBNeHUs CyLLeCTBEHHbIX HeJOCTaTKOB TOBapa notpebuTtens Bnpase
npeabABUTbL M3roTOBUTENHO (YNOAHOMOYEHHOW OpraHm3auum WanMm YnoJIHOMOYEHHOMY
WHANBUAYaNbHOMY npejnpuHUMaTento, mMmnoprtepy) TpeboBaHMe O 6e3BO3Me3[4HOM
YCTPAHEHUN TaKNX HeLOCTaTKOB, eC/IN AOKaXeT, YTO OHW BO3HUKAW A0 Nepejayn ToBapa
noTpeéuTentd wWaMm no npuyYMHaM, BO3HUKWNM A0 3TOr0 MOMeHTa. YKa3aHHoe
TpeboBaHMe MOXeT 6biTb MpeabABAEHO, eCln HefoCTaTKM ToBapa O6HapyXXeHbl Mo
NCTeYeHUN ABYX JIEeT CO AHSA nepeayn ToBapa NoTpebuTento, B TedeHme YCTaHOBNEHHOro
Ha TOBap Cpoka CAyXxbbl WAN B TeyeHMe JecAaTn neT Co AHA nepejadn ToBapa
noTpebuTento B Clyyae HeyCTaHOBNEHUS CpoKa CNyX6bl. Ecin ykazaHHoe TpeboBaHue He
YyZAOBNeTBOPEHO B TeueHve ABajLaTi AHEen Co AHS ero npeAbsBieHns notpebutenem nam
OB6HapyXeHHbI MM HeAOoCTaTOK TOBapa SBASETCH HeyCcTpaHWMbIM, MnoTpebuTtenb Mo
CBOeMy BblI6OpYy BrpaBe MNpeabsBUTbL WU3roTOBUTEN (YNOAHOMOYEHHOW opraHmM3aunm
WAN  YNONHOMOYEHHOMY WHAMBUAYaNbHOMY MpearnpuHUMAaTENto, WMMopTepy) WHbIe
npeaycMoTpeHHble MNyHKTOM 3 cTatby 18 HacTodwero 3akoHa TpeboBaHWsS wAN
BO3BpPaTUTb TOBap V3roToBUTENIO (ynonHOMOYeHHOM opraHm3auum nnn
YNOHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHMMaTeNto, UMnopTepy) U notpeboBaTtb
BO3BpaTa yniayeHHoOW feHeXHOMN CYyMMblI.

(n. 6 B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

CtaTtba 20. YcTpaHeHMe HeAOCTaTKOB ToBapa M3rortosutesiem (npogasLoMm,
YMOJIHOMOYEHHOW oOpraHusaumMei Wan YMNOoJIHOMOYEHHbIM WHAUBUAYANbHbIM
npeanpuHmaTesneM, UMNopTepom)

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. ECIN CPOK YCTpaHeHUs1 HeJOCTAaTKOB TOBapa He onpejeneH B NMMCbMEHHOW dpopme
CornalleHneM CTOPOH, 3TU HeZOCTaTKM JO/MKHbl 6blTb YCTPaHEHbl W3roToBUTENEM
(NpoAaBLOM, YNONTHOMOUEHHOW opraHu3aumer Nnm ynoaHOMOYeHHbIM MHANBUAYaNbHbIM
npeAnpuyHUMaTeNeM, MMNOPTEPOM) He3aMeA/IUTENbHO, TO eCTb B MUHUMAabHbLIA CPOK,
06BEKTUBHO HEOBXOAMMbBIA ANt WX YCTPAHEHWUS C YYeTOM O6bIYHO MNPUMEHSIEMOTO



crnocoba. Cpok yCcTpaHeHUs HeA0CTAaTKOB TOBapa, ornpeAensiemMbii B MMCbMEHHON dpopme
cornawleHmem CTOpPoH, He MOXeT NpeBbIWaTbh COPOK NATb AHEMN.

B cnyuae, ecin BO Bpems yCTpaHeHWA HeJO0CTaTKOB TOBapa CTaHET OYEBUAHBIM, YTO
OHW He ByAyT yCTpaHeHbl B ornpejesieHHbIn cornalleHmemM CTOPOH CPOK, CTOPOHbI MOTyT
3aK/I0UYNTL COorfalleHrie 0 HOBOM CPOKe YCTpaHeHus HeAoCTaTkoB, ToBapa. lpu 3Tom
OTCYTCTBME HEeobXOoAMMBIX ANA YCTPAaHEHWA HeJOCTaTKOB ToBapa 3anacHbIX YacTein
(aetaneil, maTtepuanoB), 060pPyAOBaHWA WAM MNOAOOHbIE MNPUYUHBI He SBASITCA
OCHOBaHVIEeM /1A 3aK/IH0YEHUS COralleHnsi O TaKOM HOBOM CPOKe N He 0CBO6OXAAtoT OT
OTBETCTBEHHOCTM 3a HapylleHue CpoKa, OrpejesieHHOro corialeHeM CTOpPOH
nepBOHaYanbHO.
(n. 1 B pea. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

2. B oTHOWeEHWN TOBapOB ANUTENbHOIO MONb30BaHUSA W3roToBUTE/b, MpoJaBsel|
NM60  YNONHOMOYEHHas oOpraHu3auns WAM  YNOAHOMOYEHHbIV  WUHAVNBUAYANbHbIV
npeanpuHMMaTenb 0653aHbl NpY NpeabaBAeHUN NOTPpebuTenemM ykasaHHoOro TpeboBaHus
B TPeXAHeBHbIV CPOK 6e3BO3Me34HO NMpefoCTaBUTb MOTPebuTento Ha Nepuos PemMoHTa
TOBap  A/UTENbHOrO  MO/Ib30BaHUs,  obnajawwmii  3TUMW  Xe  OCHOBHbIMU
noTpebuTenbCKMMN CBOMCTBaMU, obecneums AOCTaBKY 3@ CBOV cyeT. [NepeyeHb TOBapOB
ANVUTENBbHOMO NOMb30BaHWSA, Ha KOTopble yKa3zaHHoe TpeboBaHMe He pacrnpocTpaHsaeTcs,
ycTaHaBnumBaeTcs [MpaButensctBoM Poccuiickor ®egepaymn.

(B pea. PesepasnbHbiXx 3akoHOB oT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot
25.10.2007 N 234-®3)

3. B cnyvae ycTpaHeHUss HejOCTaTKOB TOBapa rapaHTUMHBIM CPOK Ha Hero
NpoA/sieBaeTCsl Ha Mepuo, B TeyeHVe KOTOPOro TOBap He MCMOJ/b30Bancs. YKasaHHbI
nepuoa NCYNCNAEeTCA CO AHA obpalleHus noTpebuTtens ¢ TpeboBaHMeM 06 yCcTpaHeHun
HeJOCTaTKOB TOBapa A0 AHSA BblAayM ero no OKOHYaHWUW pemoHTa. MNpu Bblgave ToBapa
M3rotToBUTeNb (MpogaBel, YMNOJAHOMOYEHHast OpraHM3auus WAM  YNOJHOMOYEHHbIV
NHAMBUAYaNbHbIA NpeanpuHUMaTenb, MMNopTep) 06s3aH NpeaocTaBUTb B NMUCbMEHHOW
dopme noTpebuTento MHPopmMaLMio O gaTe obpaLleHVs noTpebuTens ¢ TpeboBaHVeM 06
YyCTPaHeHUN O6HapyXeHHbIX MM HeAoCTaTKOB ToBapa, O AaTe nepejays ToOBapa
notpebutenem Ana yctpaHeHWs HeAOCTAaTKOB TOBapa, O AaTe YCTPaHeHWs HeAOCTaTKOoB
TOBapa C UX onncaHmeM, 06 NCNONb30BaHHbIX 3aMacHbIX YacTax (4eTansax, MaTepuanax) u
0 JaTe BblJauyy TOBapa NoTpebuTento No OKOHYaHNM YCTPaHEeHUA HeJ0CTaTKOB ToBapa.

(B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. Mpn ycTpaHeHUN HeAOoCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMJIEKTYIOLLEero
N3genus WA COCTaBHOW YacTW OCHOBHOIO W3Jenns, Ha KOoTopble YCTaHOBJEHbI
rapaHTUiHble CPOKW, Ha HOBble KOMMJeKTylllee wu3sgenvse WAN COCTaBHY 4YacTb
OCHOBHOIO M3AeNnNs YCTaHaBNMBAETCA rapaHTUVHbBIA CPOK TOW Xe MPOAOIKUTENBHOCTN,
YTO N Ha 3aMeHeHHble KOMMAeKTylllee u3jenMe Win COCTaBHYH 4acTb OCHOBHOMO
N3genus, ecin NHoe He rnpesycMOTPeHO A0roBOPOM, U FapaHTUNHBIA CPOK NCUNCNSETCS
CO AHA Bblgayn NoTpebuTento 3Toro ToBapa No OKOHYaHWN PEMOHTA.

(n. 4 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

CTaTbsa 21. 3ameHa ToBapa HeHajJ/ie)kallero Kayectsa

1. B cnyyae obHapyxeHUs notpebuTeseM HeAOCTaTKOB ToBapa W MpeAbsiBNeHUs



TpeboBaHMA O ero 3aMmeHe NpojaseL, (M3roToBuUTe b, YMOJIHOMOUYEHHAst OpraHu3auns namn
YNONHOMOYEHHbIA VHAVBUAYaNbHbIVM NpeanpuHMMaTeNnb, UMAopTep) 065s3aH 3aMeHUTb
TakO TOBap B Te4yeHWe CeMU AHel CO AHSA NpeAbsAB/ieHUs yKa3aHHOro TpeboBaHWs
notpebutenemM, a nNpu HeobXoAMMOCTV AOMONHUTENbHOW MPOBEPKM KayecTBa TaKoro
ToBapa nNpoJaBuoM  (M3roToBuTeneM,  YNOJHOMOUYEHHOW  OopraHusauven  wuam
YNONHOMOYEHHbIM WHAWBUAYaNbHbIM MpejnpuHMMaTeneM, VMMOpPTEePOM) - B TeyeHue
ABAALATU AHEN CO AHA NpeAbAB/eHNS YKa3aHHOro TpeboBaHMs.

Ecnn Yy npodasua (n3rotoBuTENS, yI'IOI'IHOMOLIeHHOIZ opraHusauunu nn
YNO/IHOMOYEHHOIo UHAMBUAYANIbHOIO npeanpmnHNMaTend, mmnopTepa) B MOMEHT
npeabaBneHNA Tpe6OBaHVIFI OTCYTCTBYET HeO6XOAVIMbII7I 4NnAa 3aMeHbl TOBap, 3aMeHa
AOJDKHA 6bITb npoeejeHa B Te4eHMeE Mecqala CO AHA nNpeabABEHNA TaKOro TpE6OBaHVIFI.

B palioHax KpaiiHero CeBepa M MPUPABHEHHbIX K HWM MeCTHOCTAX TpeboBaHue
noTpebuTens o 3aMeHe ToBapa MOANEXUT YAOBNETBOPEHUIO MO ero 3asiBNeHUI B CPOK,
HeobXOoANMBI AN ouYepeAHO AOCTaBKM COOTBETCTBYHOLLEro TOBapa B 3TV palioHbl, B
Cnyyae OTCYTCTBMS Yy MpojasLa (M3roToBUTeNs, YNOJIHOMOYEHHOW opraHusauuu wunm
YMNONHOMOUYEHHOI0 WHAVMBUAYaNbHOrO NpeArnpuHUMaTens, 1Mnoptepa) HeobxoAMMOro
AN151 3aMeHbl TOBapa Ha AieHb NpeAbsBAeHNst yKa3aHHOro TpeboBaHus.

Echv pna 3ameHbl ToBapa TpebyeTcs 6onee cemu gHell, no TpeboBaHMIO
noTpebutens npogaseL, (M3rotoBuUTenb NAMGO YMNONHOMOYEHHasi OpraHmM3auus Wan
YNONHOMOYEHHbIN NHANBUAYaNbHbBIA NPeArnpUHNMATENb) B TeyeHne TpeX AHel Co AHSA
npeabsaBneHns TpeboBaHMA O 3amMeHe ToBapa 06s3aH 6e3BO3Me3AHO MpefOoCTaBUTb
notpebutento BO BpPeMeEHHOEe MO/b30BaHWe Ha Mepuoj 3aMeHbl TOBap A/UTENbHOro
NoNb30BaHWsA, 06NaJaloWMin 3TUMN Xe OCHOBHbIMW MOTPEObUTENbCKUMU CBOMCTBAMU,
obecneyrB ero AOCTaBKy 3a CBOW CYeT. TO MNPaBWIO He pPacnpoCTpaHAeTCcs Ha TOBapbl,
nepeyeHb KOTOPbLIX ornpejensieTcad B COOTBETCTBMU C NMYHKTOM 2 cTaTbV 20 HacTofALlero
3aKoHa.

(B pea. PeaepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-P3)

2. ToBap HeHaanexallero kayecTsa A0/KeH 6bITb 3aMeHeH Ha HOBbIVi TOBap, TO eCTb
Ha ToBap, He ObIBLUNI B yroTpebneHnu.

Mpy 3aMeHe ToBapa rapaHTUMHbLIA CPOK MCUYMCASETCA 3aHOBO CO AHsSI Mnepejayu
ToBapa noTpeéuTento.

CtaTbsl 22. CpOKU YAOBNETBOPEHNA OTAE/NbHbIX TPpe6oBaHMA noTpebuTens
(B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

TpeboBaHWsI NOTPebUTENst O COPa3MEPHOM YMEeHbLUEHWW MOKYMHOW LieHbl TOBapa,
BO3MELLEHNN PaCXOLOB Ha MWCMpaB/ieHVMe HeAOCTaTKOB ToBapa noTpebutenem wunu
TpeTbVM IMLIOM, BO3BpaTe YrjiayeHHOM 3a TOBap AeHEeXHOM CyMMbI, a Takxke TpeboBaHne
0 BO3MELLEeHNM YB6bITKOB, MPUYMHEHHBLIX MOTPEBUTEN0 BCIEACTBME MPOAaxu ToBapa
HeHaj/exallero kayecTBa AM60 NpefoCcTaBNeHUs HeHagnexallelh nHpopmaumm o
TOoBape, nog/exaTt YAOBAETBOPEHWIO MNPOZAABLIOM (M3roToBMUTENEM, YMOJHOMOYEHHO
opraHusauvein UM YNOJAHOMOYEHHbIM  WHAMBUAYaNbHBIM  MpeAnpUHUMaTENeM,
MMMOPTEPOM) B TeYeHVe JeciTU JHel CO AHS npeabsBAeHUs COOTBETCTBYHOLLLEro



TpeboBaHuA.
(B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ctatbl 23. OTBETCTBEHHOCTb MNpogaBLa (M3roToBUTENs, YNO/IHOMOYEHHOI
opraHMsaumMm wAn YNOJIHOMOYEHHOro WHAUBUAYaZLHOro npeanpuHMMaTens,
MMnopTepa) 3a NPOCPoOUKY BbiNO/IHEHUSA Tpe6oBaHMI noTpe6uTens
(B pea. PegepanbHOro sakoHa ot 21.12.2004 N 171-3)

1. 3a HapyweHne npeaycMoTpeHHbIX ctatbsamu 20, 21 1 22 HacToAwero 3akoHa
CPOKOB, a TakXe 3a HeBbINO/HeHWe (3a4epP>XKy BbINONHEHWS) TpeboBaHMA NoTpebuTens o
npesocTaB/ieHNN eMy Ha Mnepuoj pPemMOoHTa (3aMeHbl) aHanorM4yHoro ToBapa npojasel
(n3rotoBuTesb, YNOJIHOMOYeHHas opraHu3auus nnn YNONHOMOYEHHbIN
NHANBUAYaNbHbIA NpeanpuHUMaTenb, UMMNOPTepP), AONYCTUBLUWIA Takme HapyLleHus,
ynnadvBaeT noTpebuTesnto 3a KaxAbll AeHb MPOCPOYKM HeyCTOWKY (MeHt) B pasmepe
OAHOro NpoLEeHTa LieHbl ToBapa.

(B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

LileHa ToBapa onpegensieTcs, UCXOAHA U3 ero LeHbl, CyLlecTBOBaBLUE B TOM MecTe, B
KOTOpOM TpeboBaHue noTpebuTens AO/MKHO Obl0 6bITb YAOBNETBOPEHO MNPOAABLIOM
(n3rotoBuTeNEM, YNONHOMOYEHHON opraHu3saumer nnm YNOJIHOMOY€EHHbIM
WHANBUAYaNbHbIM  MpeArnpuHUMMaTeneM, UMMAoOpPTepoM), B JeHb A06POBOALHOMO
YAOBNETBOPEHNS Takoro TpeboBaHUsA AN B AeHb BblIHECEHUS CyAe6HOro peLleHuns, ecim
TpeboBaHMe J06pPOBO/ILHO YA0BNETBOPEHO He 6bI10.

(B pea. PegepanbHoOro sakoHa ot 21.12.2004 N 171-d3)

2. B cny4yae HeBbINO/IHEHWA TpeboBaHUA NOTPebuTena B CPOKU, NpesyCcMoTpeHHble
ctatbaMn 20 - 22 HacTosuwero 3akoHa, noTpebuTenb BrpaBe MO CBOeMYy BblbOpy
npeabsABUTb MHble TpeboBaHWS, yCTaHOB/IEHHbIe cTaTbel 18 HacTosALero 3akoHa.

Cratbs 23.1. TMocneacTBMS HapylleHUs TMpPOAABLOM Cpoka mnepeAauv
npeABapuTesIbHO ONJIAYEHHOro ToBapa noTpeéuTento

(BBepeHa PepepanbHbIM 3aKoHOM OT 25.10.2007 N 234-93)

1. [oroBop Kynau-npoAaxwu, npesycMaTpuBaroWmii 0683aHHOCTL MNoTpebutens
npeaBapuTeNbHO OMAaTUTbL TOBap, AO/KEH CoAepXaTb YCIO0BME O CPOKe Mepejayn
TOBapa noTpebuTento.

2. B cnyuvae, ecnn npogasel, NOAYUMBLUMA CyMMY MpejBapuTenbHOW onnaTbl B
onpegeneHHOM JAOroBOPOM KyMnAW-MPOAaxm pa3Mepe, He WCMAOAHUA 06583aHHOCTb MO
nepegade ToBapa NOTpebuTeNto B yCTaHOB/IEHHbI TakuM JOroBOPOM CPOK, NoTpebuTens
no csoemy Bbl6opy Bnpase NoTpeboBaTh:

nepeaayn ornjayvyeHHOro ToBapa B YCTAaHOB/E€HHbIW MM HOBbI CPOK;
BO3BpaTa CyMMbl NpeABapuUTeIbHO onsiaTel TOBapa, He nepeiaHHOro NpoAaBLIOM.

|_|pl/| 3TOM I'IOTpe6I/ITeJ'Ib BripaBee I'IOTpe6OBaTb TakKXxe nMnoJIHoro BoO3MeLleHnsA
y6bITKOB, NPMYNMHEHHbLIX €My BC1eACTBME HapyweHna YyCTaHOB/EHHOro A0oroBopom
Kynan-npo4a>Xmn cpoka nepegaydnm npejgBapmtesbHoO ornja4vyeHHOro toBapa.



3. B cnyyae HapylweHWst YCTAaHOBNEHHOrO JOroBOPOM KYMJU-MPOAaXun cpoka
nepegayun npejBapuTeNbHO OMJIAYEHHOro ToBapa NMoTpebuTento NpoaaseL, yniavmBaeT
eMy 3a KaXAblli AeHb MPOCPOYKM HEYCTOMKY (MeHW) B pa3mMepe MOJIOBMHbI MPOLEHTA
CYMMbI NpeABapuUTeNbHON onaaThl TOBapa.

HeycTolika (MeHW) B3bICKMBaeTCsa CO JAHS, KOrga Mo AOroBopy Kynauv-npojaxkum
nepegava ToBapa noTpebuTento Jo/mkHa bblia 6bITb OCyLecTBAeHa, A0 AHA nepejayn
TOBapa noTpebuTento N Ao AHA yaoBneTBopeHUs TpeboBaHMSA NoTpebuTens o Bo3BpaTe
eMy npeaBapuUTesibHO YNaayeHHOW UM CyMMBbI.

CyMMa B3bICKAHHOW I'IOTpGGI/ITeJ'IEM HeyCTOIZKI/I (neHwn) He MmoxeT npesbillaTb CyMMYy
npe,qBapl/lTeanoM onJiatel TOBapa.

4. TpeboBaHMA NoTpebuUTeNs o Bo3BpaTe yrnaavyeHHOR 3a ToBap CyMMbl 11 O MOJHOM
BO3MELLEHNN YObITKOB MoA/exaT yAOBAeTBOPEHNIO NPOAABLOM B TeUeHMe AecATU AHeN
CO AHA NpeAbsBAEHNA COOTBETCTBYIOLLIErO TPe6oBaH M.

5. Tpe6boBaHUss NoTpebuTensi, YyCTaHOBEHHbIE MYyHKTOM 2 HacTosiLel cTaTbh, He
nozgnexar yA0BNeTBOPEHUIO, €C/IN NPOoJaBeL, JOKaXEeT, YTO HapyLLeHMe CPOKOB nepesaun
notTpebutento npejBapuTesibHO  OMJIAYEHHOro ToBapa MPOW3OLLIO  BCAEACTBUE
HenpeoAo/IMMOW CUbI U MO BUHE NoTpebuTtens.

Cratba 24. PacuyeTbl € notpebutenem B ciyvyae npuobpetreHus Mm ToBapa
HeHaja/1exkallero KayecTBa

1. Mpwn 3ameHe TOBapa HeHaA/eXalllero KayecTsa Ha TOBap 3TOM Xe Mapku (3TUX xe
MoZenu 1 (Mnun) apTrkyna) nepepacyeT LeHbl TOBapa He Npon3BoAMTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpwv 3amMeHe ToBapa HeHaj/1exallero kayecTBa Ha Takom Xe ToBap APYro MapKu
(Mogenun, apTukyna) B cay4dae, ec/in LeHa ToBapa, MoA/Nexallero 3amMeHe, HUXe LeHbI
TOBapa, NpesoCcTaB/eHHOro B3aMeH, NoTpebuTenb JO/KEH AONNATUTb PasHULY B LIeHaXx;
B C/y4yae, eCIn LUeHa ToBapa, [MOAMeXallero 3ameHe, Bbllle LeHbl ToBapa,
npejocTaBNeHHOro B3aMeH, pa3sHuMuUa B LeHax BbiMaymMBaeTcs noTtpebutento. LeHa
TOBapa, nojjexallero 3ameHe, onpejenseTrcd Ha MOMEHT €ero 3aMeHbl, a ecIn
TpeboBaHMe nNoTpebuTens He yL0BNeTBOPEHO MPOAABLIOM, LieHa 3aMeHsaeMOoro ToBapa v
LeHa nepejaBaemMoOro B3aMeH TOBapa ONpeAenstoTcs Ha MOMEHT BblHECEHWS CYAOM
peLleHVs 0 3aMeHe ToBapa.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-3)

3. B cnyyae npeabaBneHns noTtpebuTenem TpebOBaHMA O COpPa3MepPHOM
YMeHbLUEHVN NOKYMHOW LeHbl TOBapa B pacyeT NPUHMMAeTCs LieHa ToBapa Ha MOMEHT
npeabasneHns notpebutenem TpeboBaHMSA 06 yueHKe UKW, ecin OHO AO06POBOBHO He
YAOB/IETBOPEHO, HA MOMEHT BblHECEHWNA CYAOM peLleHUss O COPasMEPHOM YMEHbLUEHUN
NOKYMHOW LeHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpwv Bo3BpaTe TOBapa HeHaA/1exallero kayectsa noTpebutens Bnpase Tpe6oBaTth
BO3MELLEHNS pa3HUMLbl MeXAy LieHOW ToBapa, YCTAaHOB/IEHHOW JOroBOPOM, W LiEHO
COOTBETCTBYHOLLLEr0O TOBapa HA MOMEHT JA06pOBO/IbHOMO YAOBNETBOPEHMUST TaKoro



TpeboBaHMA unn, ecan TpeboBaHMe AOOPOBOILHO He YAOBAETBOPEHO, HAa MOMEHT
BbIHECEHWSA CYyA0M peLUeHUs.

(n. 4 BBegeH PegepanbHbIM 3aKoHOM OT 17.12.1999 N 212-®3, B pea. PesepanbHOro
3aKoHa oT 21.12.2004 N 171-P3)

5. B cnydae Bo3BpaTa ToBapa HeHaj/exallero KayecTsa, MPOAAHHOIO B KpeawT,
noTpebuTento BO3BpPaLWAeTCA YrjayeHHas 3a ToBap JeHexHas CymMmMa B pasmepe
noraweHHoOro KO AHK BO3BpaTa yKa3aHHOro ToBapa KpeauTa, a Takxe BO3MellaeTcs
njarta 3a npefocTaBfeHne KpeauTa.

(n. 5B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae BO3BpaTa TOBapa HeHaj/exallero KayecrBa, MpPUOBGpPeTeHHOro
notpebuteneM 3a cyeT noTpebuTenbCKOro KpeamTa (3alima), npojasel, 06s3aH
BO3BPAaTUTb MOTPEObUTENIO YNIaUYeHHYI0 3a TOBap AEHEeXHYH CYMMY, a TakKe BO3MeCTUTb
ynaadeHHble noTpebuTenem NPoLUeHThbl U MHbIe NaaTexu o A0roBopy NOTPebuTenbLCKoro
KpeawuTa (3anma).

(n. 6 BBegeH desepanbHbIM 3aKoHOM OT 21.12.2013 N 363-®3)

CtaTbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa HaZ/1eXXallero kayecrea

1. MoTpebuTtenb BrnpaBe OOMeHATb HEMPOAOBO/ILCTBEHHbLI TOBAap HaAfexallero
KayecTBa Ha aHaNOrM4HbIV ToBap y NPoAaBLa, y KOTOPOro 3TOT ToBap 6bln npnobpeTeH,
eCnu yKasaHHbI ToBap He nogoluen no ¢opme, rabaputam, ¢pacoHy, pacuseTtke, pasmepy
NN KOMMJIEeKTauUnm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-3)

MoTpebutens KVMeeT npaBo Ha OBMeH HENpPOAOBO/NLCTBEHHOrO  TOBapa
HaA/1eXaLlero Ka4yecTBa B TeUeHMe YeTbIpHAALATY AHEel, He CUMTast AHSA ero NoKymnKu.

O6meH HenpoAoBONLCTBEHHOrO TOBapa HaA/eXxallero Kayectsa NPOBOANTCS, eCau
yKa3aHHbI TOBap He O6bln B YynoTpebneHun, COXpaHeHbl ero TOBapHbIM BUA,
noTpebuTenbckme CBOMCTBA, NAOMbbI, dabpuUHble APAbIKA, @ TakxKe NMMeeTcss TOBapHbI
YeKk WKW KaccoBblA YeK NGO WMHOW MNOATBEPXAANOLMIA onnaTy yKasaHHOro ToBapa
AOKYMeHT. OTCcyTCTBME Yy NOTpebuTens ToBapHOro Yeka UamM KacCoBOro Yeka nMbo MHOro
noATBep>JaroLLero onsiaTy ToBapa AOKYMeEHTa He Nu1LaeT ero BO3MOXHOCTW CCbINaTbCA
Ha CcBUAeTeNbCKMe MOoKa3aHus.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

MepeyeHb TOBapOB, He MoA/eXaliMx O6MeHY MO OCHOBaHWSIM, YKa3aHHbIM B
HacTosILLeli cTaTbe, yTBepxaaeTcs MpaBuTenscTBoM Poccuiickont degepaumn.

2. B cnyuae, ecnn aHanornyHblli ToBap OTCYTCTBYeT B MPOAaXe Ha AeHb obpaLleHus
noTpebuTtens K NpozasLy, NOTpPebuTenb BrnpaBe 0TKa3aTbCs OT MCMOJMIHEHUS JOroBopa
KyNAn-npojaxu 1 notpeboBaTb BO3BpaTa yrnjauyeHHOW 3a yKasaHHbI/ TOBap AeHEeXHO
cyMMmbl. TpeboBaHMe noTpebuTens o BO3BpaTe YrJaydeHHOM 3a YyKasaHHbIA ToBap
AEHEXHOIU CyMMbl MOAMEXUT YAOBNETBOPEHMIO B TeUeHMe Tpex AHel Co AHS BO3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHuto noTpebuTens C NPoAaBLOM O06MeH ToBapa MOXET 6biTb
npeaycMOTPeH MpW MOCTYMN/JeHUX aHANIOTMYHOro ToBapa B npoaaxy. lNposasel, o6s3aH



He3amMeaNNTeNbHO COObWMTL MOTPebUTento O MNOCTYMIeHUM aHaNOrMYHOro ToBapa B
npoAaaxy.
(n. 2 B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

CtaTbs 26. YTpaTuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-P3.
CtaTbA 26.1. AUCTAaHLMOHHbIW CNOCO6 NpoAa>kv ToBapa
(BBeseHa PegepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-3)

1. [JOroBOp PO3HMYHOW KYMAU-NPOAAXM MOXeT ObiTb 3ak/to4vYeH Ha OCHOBAHWUM
O3HaKoOMJIeHUss MoTpebuTens C MNpeanoXeHHbIM MPoJaBLOM oOfMcaHMem ToBapa
nocpeACcTBOM KaTanoroB, MNpoOCMekToB, 6yknetoB, ¢GOTOCHUMKOB, CpPeAcTB CBA3U
(TeneBM3NOHHOW, MNOYTOBOW, PaAMOCBA3N U APYrNX) WAW WHBIMU  UCKAHOYaKOLWMMU
BO3MOXHOCTb HenocpeACTBEHHOro 03HakKoOMJIeHUs noTpebuTens ¢ ToBapoM n6o
06pa3uoM ToBapa Npu 3aKNOYeHNM Takoro AoroeBopa (4MCTaHLMOHHBIN CNOCO6 Mpojaxm
TOBapa) cnocobamu.

(B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. [lpopjaBuomM JO 3aK(lOYeHUA JoroBopa JAOMKHa 6blTb  npeAocTaBieHa
notpeéutento MHbopmMauma 06 OCHOBHbIX MOTPebUTENbCKMX CBOMCTBAX ToBapa, 06
ajjpece (MecTe HaxoXJeHVs) nNpojaBLad, O MecTe W3roTOB/JeHWS ToBapa, O MOJIHOM
bMpMEHHOM HanMeHOBaHWW (HanMeHOBaHWK) NpojAaBLa (M3roToBuTENA), O LieHe N 06
yCnoBusix npuobpeTteHns ToBapa, O ero AocCTaBKe, CpoKe C/yXb6bl, CPOKe roAHOCTU U
rapaHTUIAHOM CpOKe, O MopsAKe OonnaTbl TOBapa, a Takxke O CPOKe, B TeYeHVe KOTOpOoro
AencTByeT NpeasioxeHne o 3aK1HYeHN A0rosopa.

KoHcynbTaHTlAOC: NpyMeYdaHune.
C01.09.2026 n. 2 cT. 26.1 gononHsieTcs ab3. 2 (P3 ot 28.12.2024 N 546-03).

3. MNoTpebutento B MOMEHT A0CTaBKM TOBapa AO/KHA 6biTb B NMUCbMeHHOI dopme
npegoctaBneHa nHbopmMauusi o ToBape, MpeaycMOTpeHHas cTaTbelr 10 HacTosiLLero
3aKkoHa, a TakXke npeAycMOTpeHHasi MyHKTOM 4 HacTosileid ctaTby MHPoOpMaumsa o
nopsiZke 1 CpoKax Bo3BpaTa ToBapa.

KoHcynbTaHTlAOC: NpuMeyaHue.
C01.09.2026 n. 3 cT. 26.1 gononHsieTcs ab3. 2 (P3 o1 28.12.2024 N 546-D3).

4. NoTpebutens BNpasBe 0TKa3aTbCs OT ToBapa B Nto60e Bpems A0 ero nepegaqv, a
nocne nepesayn ToBapa - B TEYEHVE CEMU AHEN.

B cnyuae, ecnm MHpopmaLma o nopsigke U CPoKax BO3BpaTa TOBapa HaA/1eXallero
KayecTBa He 6blla NpeAocTaB/eHa B NMUCbMEHHOV ¢popmMe B MOMEHT AOCTaBKM TOBapa,
noTpebuTenb BMpaBe OTKA3aTbCA OT TOBapa B TeyeHMe Tpex MecsiueB C MOMEHTA
nepesayv ToBapa.

BO3BpaT TOBapa Hajgnexaulero ka4ectBa BO3MOXEH B C/1ydae, eC/i COXPaHeHbIl €ro



TOBApHbIA BUA, NOTPebnTenbCckre CBOMCTBA, @ TakKe AOKYMEHT, MOATBEPXAAWMA GakT
N YyCNoBUA MOKYMKW YyKasaHHoro TtoBapa. OTcyTCcTBME Yy noTpebutens AOKyMEHTa,
noareepxgatowiero ¢GbakT M ycioBUS MOKYMKW TOBapa, He AuaeT ero BO3MOXHOCTU
CCblNaTbCA Ha Apyrve AokasaTenbCTBa NpuobpeTeHns ToBapa y JaHHOro NpojasLa.

MoTpebuTens He BNpaBe 0TKasaTbCsi OT TOBapa Haj/exallero ka4yecTsa, MMeLLEero
NHANBUAYaNbHO-OMNpPeAesieHHble  CBOWMCTBA, €CN  YKa3aHHblA ToBap MOXeT 6biTb
MCMONb30BaH NUCK/TIOUYMTENBHO NPUOBPeTaOLLMM ero notpebutenem.

Mpu oTkasze noTpebuTens oT ToBapa NpojaBeL, JO/I)KEeH BO3BPATUTbL €My AEeHEXHYH
CyMMYy, yrayeHHy noTpebuTenem no AOroBopy, 3a UCKIOYEHNEM pacxoAoB NpojaBLia
Ha fJOCTaBKY OT MOTpPebuTens BO3BPALLEHHOro ToBapa, He Mo3gHee YeM 4epes AecATb
AHEeN Co AHs NpeAbsaBAeHUs NoTpebuTeneMm CoOOTBETCTBYHOLLEro TpeboBaHuMs.

5. lMocneactsma npogaxun ToBapa HeHajgnexallero KayectBa AUCTAHLUWOHHbLIM
CNoCcoboM Npojaxu ToBapa YCTaHOB/IEHbI MOIOXEHUAMMN, NMPefyCMOTPEeHHbIMUN CTaTbAMI
18 - 24 HacTosLero 3akoHa.

CtaTtba 26.2. [paBna nNpoaa>kv oTAeNbHbIX BUA0B TOBapoB
(BBegeHa PegepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MNpaBuna NpoAaxu OTAeNbHbIX BUAOB TOBAPOB YCTaHABAMBAKOTCA [paBUTENbCTBOM
Poccuiickon depepaumu.

Fnasa III. 3ALLUTA NPAB NOTPEBUTE/NEW NPU BbIMOMTHEHUM
PABOT (OKASAHWUW YCNYT)

CtaTbA 27. CpOKM BbINONIHEHUA PaboT (OKa3aHMSA ycnyr)

1. NcnonHuTenb 06A3aH OCyLWeCcTBUTb BbIMOJIHEHME paboThl (OKalaHme ycayrn) B
CPOK, YCTAHOB/EHHbIA MNpaBWIaMWX BbINOJHEHUSA OTAeNbHbIX BUAOB pPaboT (okasaHus
OTAeNbHbIX BUAOB YCNYyr) AW AOrOBOPOM O BbIMOAHEHUN paboT (okasaHwum ycnyr). B
fAOrosope O BbINOJHEHUM pPaboT (OKasaHUM YCiyr) MOXeT npejycMaTpmBaTbCs CPOK
BbIMO/IHEHNSA pPaboTbl (OKasaHWA yCayrun), ecan YKasaHHbIMW MpaBulaMU  OH He
npeaycMOTpeH, a TakKe CPOK MeHbLUer NPOA0MXKNTENIbHOCTH, YeM CPOK, YCTaHOBNEHHbI
YKa3aHHbIMUW npasuiamMu.

2. Cpok BbINONHEHNA paboTbl (OKa3aHUs YCIyrn) MOXeT onpefenstbcs AaTou
(neprnopom), K KOTOPOW AOKHO 6bITb 3aKOHYEHO BbINOAHEHME PaboThbl (OKa3aHme yciyri)
nnu (1) Aatomn (NMeproaom), K KOTOPOW NCMONHUTENb AOKEH NPUCTYNNTb K BbINOJHEHWIO
paboTbl (OKa3aHWMIO yCayru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvae, ecnn BbinonHeHMe paboTbl (OKasaHWe yCayrn) OCyLLeCcTBASeTCA Mo
YyacTaAM (ZocCTaBKa MNepuoAnYecKon rneyaTn, TeXHMYeckoe 0b6C/yXMBaHME) B TedeHue
cpoka JeNCcTBUS JAOroBOpa O BbIMOMHEHUW paboT (oKasaHWUW  yCayr), AOJKHbI
npeaycMaTpmBaTbCA COOTBETCTBYHOLLME CPOKU (Nepuojbl) BbIMOMIHEHUS Takux paboT
(okazaHwusa ycnyr).



Mo cornaweHno CTOPOH B AOroBope MOryT 6bITb MpeAyCcMOTPEHbl TakXe CPOKM
3aBepLUeHMNs OTAeNbHbIX 3TanoB PaboTbl (MPOMEXYTOUHbIE CPOKW).
(n. 3 BBegeH PesepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

Ctatba 28. lNocneAcTBUA HapyLUeHUSA WCMNOJIHATENIEM CPOKOB BbINOMIHEHUS
pa6oT (okazaHwnsa ycnyr)

1. ECAv MCnonHUTEeNb Hapywua CPOKWU BbIMOAHEHUS paboTbl (OKasaHWsa ycnyru) -
CPOKM Hayana n (UAn) OKOHYAHUS BbIMNOJHEHUs pPaboTbl (OKasaHuMsa ycayrun) u (Mnn)
NPOMEXYTOUHbIE CPOKW BbINOJHEHUA pPaboTbl (OKasaHWa YCAyrv) WAM BO BpeMs
BbIMNO/IHEHNSA PaboThbl (OKa3aHWSA yCIyrn) CTasao o4eBUAHbIM, UTO OHA He ByzeT BbINOHEHA
B CPOK, NOTpebuTenb No cBoeMy BblboOpy Brpase:

(B pea. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-P3)

Ha3HaYNTb NCMONHUTENIO HOBbIN CPOK;
(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

NopyunTb BbIMNOJIHEHME PaboTbl (OKasaHve yciyrv) TpeTbUM NMLaM 3a PasyMHYyHo
LileHy UAW BbIMOMHUTL ee CBOVMUK CUamMu 1 NoTpe6oBaTb OT UCMONHUTENA BO3MELLEHUS
MOHEeCEHHbIX PacXOA0B;

I'IOTpe6OBaTb YMEHbLIEHNA UeHbl 3a BblMNOJ/IHEHNE pa6OTbI (okazaHwue yCI'IyFVI);

0TKa3aTbCs OT UCMOJIHEHUSA OroBOPa O BbIMOAHEHUN paboThbl (OKa3aHUM YCayri).
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebutens Bnpase noTpeboBaTb TakXke MOAHOrO BO3MeELLeHUS Y6bITKOB,
NPUYMHEHHbBIX €My B CBS3W C HapyLleHMeM CPOKOB BbINO/IHEHUA PaboTbl (OKa3aHUsA
ycnyrn). Y6bITKM BO3MELLAOTCA B CPOKW, YCTaHOB/NEHHble ANs  YAOBNETBOPeHUs
COOTBETCTBYIOLWMX TpeboBaHWI NoTpebuTens.

(B pea. PegepanbHoro sakoHa ot 17.12.1999 N 212-3)

2. Ha3HauyeHHble noTpebuTeneM HOBble CPOKW BbIMNOMHEHUA PaboTbl (OKa3aHus
YCNyru) ykasblBaroTCa B 4OroBoOpe O BbIMOMHEHWN PaboThbl (OKa3aHUM ycayri).
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

B cnyyae npocpoukM  HOBbIX CPOKOB MOTPebuTeNnb BripaBe MNpeAbsiBUTb
NCMONHUTENO NHble TPeboBaHUS, YCTaHOB/IEHHbIE MYHKTOM 1 HaCcTosLLel cTaTbu.

3. UeHa BbINo/sIHEHHOW paboThbl (OKa3aHHOW ycnyru), Bo3BpallaeMas rnortpeburento
npwv OTKase OT UCMOJHEHNS JOroBOPa O BbIMNOJIHEHUM PaboTkl (OKa3aHUK YCyri), a Takxe
yumTbiBaemasi npv yMeHbLUEHUW UeHbl BbINOJHEHHON pPaboTbl (OKa3aHHOW YCyru),
ornpejenseTcs B COOTBETCTBUN C NyHKTaMu 3, 4 N 5 cTaTbyU 24 HacTosLLEro 3akoHa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

4. Mpw oTKa3ze OT UCMOSIHEHWNsI JOrOBOPA O BbINOJHEHUN PaboThl (0Ka3aHUN YCayri)
NCNONHUTENb He BrpaBe TpeboBaTb BO3MELLEHUSI CBOUX 3aTpaT, MPOU3BEAEHHbIX B
npoLuecce BbINONHEHWS PaboTbl (OKasaHWs YCayrk), a Takke MniaThl 3@ BbIMNOJHEHHYHO
paboTy (OKasaHHyK YCayry), 3a WCKIHUYEHVMEM Cy4dasi, eciv MnoTpebuTenb MPUHA
BbIMNO/IHEHHYIO PaboTy (OKa3aHHY ycayry).



(B pea. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)
A63aL, ncknYeH. - PegepanbHblil 3akoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapylleHWs yCTaHOBMEHHbIX CPOKOB BbIMNOJHEHUA paboTbl (OKa3aHMWs
yCNyr) AV HasHayeHHbIX NOoTpebuTeneM Ha OCHOBaHWUW MyHKTa 1 HacTosLen CcTaTby
HOBbIX CPOKOB WUCMOMHUTENb YNauMBaeT NOTPeObUTeNto 3a KaXAbl AeHb (4ac, ecin Cpok
oripeseneH B 4acax) NMPOCPOYKN HeycTOWKY (MeHi) B pa3mepe Tpex MPOLEHTOB LEeHbl
BbIMNO/IHEHNSA PaboThbl (OKa3aHWA YCIyrn), a ecav LieHa BbIMOIHEHUS paboTbl (OKa3aHMs
yc/yr) AOroBOpoM O BbINOAHEHUWM PaboT (0KasaHWW YyCyr) He ornpejeneHa - obuien
LeHbl 3aKasa. loroBOpoOM O BbINOAHEHUN PaboT (OKasaHUM ycayr) Mexay notpebutenem
N UCMONIHUTENEM MOXET BbITb YCTaHOB/eH 60/1ee BbICOKNIA pa3Mep HeyCTOWKW (NeHn).

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-3)

HeycTtolika (neHs) 3a HapylueHWe CPOKOB Havasna BbIMOAHEeHUS paboTbl (OKa3aHWUA
ycnyru), ee stana B3bICKMBAETCH 3a@ KaXAbl feHb (4ac, ecin CpoK onpejeneH B Yacax)
NPOCPOYKM BMAOTb A0 Hayana BbINOJHEHNA PaboTbl (OKa3aHWA yCcayru), ee stana wau
npeabasneHns notpebutenem TpeboBaHW, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosLen
cTaTbu.

(B pea. PeaepanbHoOro 3akoHa ot 17.12.1999 N 212-®3)

Heyctolika (neHs) 3a HapylleHne CPOKOB OKOHYaHUS BbIMNOJIHEHUA pPaboThl
(oKasaHwA ycnyru), ee 3Tarna B3bICKMBAETCA 3a@ KaX /bl leHb (Yac, eciv CPOoK onpegeneH B
Yyacax) MPOCPOYKM BMAOTb A0 OKOHYAHWSA BbIMNOIHEHUA PaboThbl (OKa3aHWsa ycayru), ee
3Tana wnu npeabsaBieHUA notpebutenem TpeboBaHWUM, NPesyCMOTPEHHbIX MYyHKTOM 1
HacTosLLEeN cTaTby.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMMa B3bICKaHHOW NMoTpebuTenemM HeyCcTOMKWN (MeHW) He MOXeT MpeBbillaTh LieHy
OTAE/NIbHOro BUAA BbIMNO/IHEHWS paboTbl (OKa3aHWs yCyr) Uam obLLyto LeHy 3akasa, ecin
LeHa BbIMOMHEHUS OTAENbHOrO BUAa PaboTbl (OKasaHWst YyCIyrn) He onpejesneHa
AOrOBOPOM O BbIMNOJIHEHWM PaboThl (OKa3aHUN yCayri).

Pasmep HeycToliku (neHun) onpeaensieTcsi, UCXOAS U3 LeHbl BbINOMHEHUS PaboThbl
(okasaHuAa ycnyrun), a ecin ykasaHHas LeHa He onpejesneHa, UCXOAs U3 OOLLel LeHbl
3aKa3a, CyLlecTBOBaBLUE B TOM MecTe, B KOTOPOM TpeboBaHMe MoTpebuTens AO/KHO
66110 OblITb YAOBNETBOPEHO WCMOAHUTENEM B AeHb AOBPOBONLHOMO YAOBMETBOPEHUS
TaKoro TpeboBaHUsS WUAN B AeHb BbIHECEHWs1 CyaebHOro pelleHus, ecan TpeboBaHue
noTpebutens LO6pPOBONLHO YAOBNETBOPEHO He 6bIN10.

6. TpeboBaHNs NoOTpebUTENsl, YCTaHOBEHHbIE MYyHKTOM 1 HacTosilel cTaTbX, He
nognexart YyAOBNETBOPEHMUIO, €CAN WCNONHUTEeNb JOKaXeT, 4YTO HapylLleHne CpPOoKOB
BbINMO/IHEHNSI PabOTbl (OKa3aHWSA YCyrv) NPoOM30LLIO0 BCIEACTBUE HEMPEOAOAVIMON CUNbI
VAW MO BMHE NoTpebuTtens.

CtatbsA 29. [paBa noTpebuTens Nnpm o6Hapy>KEHNN HeJO0CTaTKOB BbIMO/IHEHHOM
pa6oTbl (OKa3saHHOW ycnyru)

1. MoTpebutenbs Npu 06Hapy>XeHUN HeJ0CTaTKOB BbIMOIHEHHOW PaboTbl (OKa3aHHOW
yCnyri) Bnpase no cBoemy Bbibopy noTpeboBaTh:



6e3B0O3Me34HOro yCTpaHeHWss HeAOCTaTKOB BbINOJIHEHHOW pPaboTbl (OKa3aHHOW
ycnyru);

COOTBETCTBYHLLEIO YMEHbLLEHUS LieHbl BbIMOJIHEHHOM PaboTbl (OKa3aHHOW ycayri);

6e3BO3Me3ﬂ,HOI'O n3rotoeaeHmMsA ApyFOVI Bewn "3 ogHOpPOAHOro Matepuasa Takoro
Xe KadecTBa MM NOBTOPHOrNo BbIMNO/AHEHNA pa60TbI. |_|pl/l 3TOM I'IOTpE6I/IT€fIb 0693aH
BO3BPaTUTb paHee nepegaHHy0 eMy NCMNOJTHUTENEM BELUb,

BO3MEeLUeHNSs MOHEeCeHHbIX WM  PacxofoB MO  YCTPAHEHWIO  HeAOoCTaTKOB
BbINOJIHEHHOW PaboTbl (OKa3aHHOW yCyri) CBOVMN CUAAMU UAN TPETbUMU TNLAMN.

YpoenetsopeHue TpeboBaHUIM nNoTpebutens o 6e3BO3Me3JHOM YCTPaHEHUN
HeAO0CTaTKoB, 06 M3roTOBAEHUN APYrOM BeLin WA O MOBTOPHOM BbIMNOJHEHUN PaboThbl
(oKazaHMM ycnyru) He o0cCBOBOXJaeT WCNONHWUTEeNss OT OTBETCTBEHHOCTM B ¢opme
HeYyCTOMKM 3a HapyLLeHMe CPoKa OKOHYaHUS BbINOAHEHWSA paboTbl (OKa3aHUs yCayri).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

MoTpebutens Brnpase 0TKa3aTbCA OT UCMOIHEHUSA AOrOBOpPa O BbINOJHEHUN pPaboThl
(okasaHun ycnyrm) ”  notpebosaTb MOJIHOMO BO3MeLLeHUA Yyb6bITKOB, ecin B
YCTaHOB/IEHHbIM YKa3aHHbIM [JOrOBOPOM CPOK HeAOCTaTKN BbIMNOAHEHHOV paboThl
(OKa3aHHOW yCnyrn) He ycTpaHeHbl WUcNonHUTeneM. [loTpebuTtenb Takxe Bripase
0TKa3aTbCs OT UCMOMIHEHVS JOrOBOPA O BbIMOIHEHNW PaboThbl (OKa3aHWUM YCAyrin), ecii Nm
06HapyXeHbl CyLLleCTBEHHbIE HEeLOCTAaTKN BbIMOJIHEHHOW paboThbl (OKa3aHHOM yCyrv) nam
NHble CyLLleCTBeHHbIe OTCTYMAeHMs OT YC/10BUI AOroBopa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTtens BMApaBe MoTpeboBaTb TakXe MOMHOMO BO3MELLEHUST Y6bITKOB,
NPUYNHEHHbIX eMY B CBSI3W C HEA0CTaTKaMM BbINMOAHEHHOW paboTbl (OKa3aHHOW ycayri).
Y6bITK/ BO3MELLAIOTCA B CPOKW, YCTAHOBNEHHbIE /151 YA0BETBOPEHWS COOTBETCTBYHOLLMX
TpeboBaHMV noTpebuTens.

2. LleHa BbINONHEHHOW paboTbl (OKa3aHHOW yc/yru), BO3Bpallaemas noTpebuTtento
npwv oTKase OT UCMOHEHNS JOroBOpPa O BbIMNOJIHEHUM PaboTkl (OKa3aHUK YCyri), a Takxe
yuuTbiBaemMass Mpy yMeHbLUeHUW LeHbl BbINONHEHHOW paboTbl (OKa3aHHOW YCiyru),
onpejenseTcd B COOTBETCTBUMN C NyHKTaMu 3, 4 1 5 cTaTbn 24 HacToALero 3akoHa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. TpeboBaHus, CBsi3aHHble C HeAOCTaTKaMUW BbIMOJHEHHOW pPaboTbl (OKa3aHHO
ycnyru), MoryT 6biTb NpeAbsiBAeHbl NPU NPUHATAM BbINOAHEHHOV paboTbl (OKa3aHHOW
yCnyrn) WA B Xofe BbIMONHEHUS paboTbl (OKasaHusa ycayrn) nmbo, ecnm HEBO3MOXHO
06HapPYXWTb HeZOCTaTKN MPU NMPUHATUN BbINONHEHHOW paboTbl (OKa3aHHOW ycnyru), B
TeUYeHMe CPOKOB, YCTAHOB/IEHHbIX HACTOSILLMM MYHKTOM.

MoTpebutens BnpaBe MNpeabABAATb TpeboBaHMWA, CBA3aHHble C HeAoCTaTKamu
BbIMO/NHEHHOV paboTbl (OKa3aHHOW YC/ayru), ecan OHU OBHapyXeHbl B TeyeHue
rapaHTUNHOIrO CPOKa, a NPW ero OTCYTCTBUW B PasyMHbIN CPOK, B rnpegenax AByX JieT co
AHA MPUHATUSA BbINOJHEHHOW PaboTbl (OKa3aHHOW YCayru) UAK NATU NeT B OTHOLUEHUN
HeA0CTaTKOB B CTPOEHUU N MHOM HEABMXMMOM VIMYLLIECTBE.

(n. 3 B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)



4. VicnonHuTenb OTBeYaeT 3@ HejocTaTku paboTbl (ycayrun), Ha KOTOPYH He
YCTaHOBMIEH FrapaHTUVHbIV CPOK, eCnn NOTPebuTenb AOKaXeT, UTO OHU BO3HUKIN [0 ee
NPUHATUA M W NO NPUYMHAM, BOSHUKLLVM 40 3TOr0 MOMeHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYH YCTaHOB/AEH rapaHTUWHbBIA CPOK,
NCMOMIHUTENb OTBeYaeT 3a ee HeAOoCTaTKW, eC/IN He AO0KaXeT, YTO OHW BO3HMKAM nocne
NpUHATUA paboTbl (ycayrn) noTpebutTenemMm BCAeACTBME HapyLleHWs UM npaswun
NCMONb30BaHNA  pe3ynbTata paboTbl  (ycayru), AeNCcTBUA  TpeTbUX UL UAN
HenpeoAo/IMMOW CUNBI.

(n. 4 BBeseH PesepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

5. B cnyyasx, korga npefycMOTPEeHHbIV JOroBOPOM rapaHTUMHbBINA CPOK cocTaBnser
MeHee ABYyX NleT (MNATW f1eT Ha HeABMXMMOE MMYLLLeCTBO) M HeAOoCTaTKM paboTbl (ycayru)
obHapy>xeHbl NoTpebuTenemM No UCTEYEHUN rapaHTUMHOIO CPoKa, HO B nNpejenax AByX
netr (NSTM NeT Ha HeABMXMMOE KMYLLeCTBO), MnoTpebuTens BrpaBe nNpesbABUTb
TpeboBaHWS, NpeAyCcMOTPEHHbIE MYHKTOM 1 HacTosiLen CTaTbl, eC/IN JOKaXeT, YTo Takme
HeAO0CTaTKN BO3HUKAM A0 MPUHATUS UM pe3ynbTata paboTbl (yCayrn) Uam no NpuyrHam,
BO3HMKLUVM [0 3TOr0 MOMeHTa.

(n. 5 BBeseH PespepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

6. B cnyyae BbIsIB/IeHUS CyLLLEeCTBEHHbIX HeLOCTaTKoB paboThl (yciyrun) notpebutenb
BNpaBe nMpeAbsBUTb WCMONHUTEN0 TpeboBaHMe O 6e3BO3Me3JHOM YCTPaHEeHUN
HeZOoCTaTKOB, eC/IM AOKaXeT, YUTO HeAOoCTaTKM BO3HUKAN A0 MPUHATUA UM pesynbTaTta
paboTbl (ycayrn) uam no npuynHaM, BO3HUKLLIMM A0 3TOr0 MOMeHTa. OTo TpeboBaHue
MOXeT ObITb NPeAbSABAEHO, eC/IV Takme HeAOCTaTKM O6HapY>XeHbl MO UCTeYeHUN ABYX NeT
(NATW NeT B OTHOLUEHNW HEeABMXMMOro MMYLLLeCTBA) CO AHA NPUHATUA pe3ynbTata paboTbl
(ycnyrun), HO B npegenax YCTaHOBJIEHHOro Ha pe3ynbTaT paboTkbl (yCayrm) cpoka Ciyobi
WU B TeYeHue AecaTu IeT COo AHA NPUHATUA pe3ynbTata paboThl (ycnyrn) notpebutenem,
eCc/in CPOK Cnyxbbl He ycTaHoBNeH. Ecnn paHHoe TpeboBaHMe He yAOBNEeTBOPEHO B
TeyeHMe ABaALATV AHEN CO AHA ero npeabsBAeHUs noTpebutTenemMm MM o6HapPY>XXeHHbIN
HeAOCTAaTOK SABASAETCA HeyCcTpaHMMbIM, MoTpebuTenb MNO CBOeMy BbIGOpPY BrpaBe
TpeboBaThb:

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-3)

COOTBETCTBYHOLLEro YMEeHbLUEHWUS LieHbl 3a BbIMO/MHEHHYIO pPaboTy (OKa3aHHYH
yeayry);

BO3MeLleHWA NMOHECEHHbIX nNm pacxo4oB no  yCTpaHEHWUHO HeAO0CTaTKOB
BbIMO/THEHHOW pa6OTbI (okazaHHoOM yCI'IyFI/I) CBOMMW CUNTaM NN TPETbMIN TNLUaMI;

OTKasa OT WCMOMIHEHWA AO0roBOopa O BbIMOAHEHUW PaboTbl (OKa3aHUW ycayru) w
BO3MeLLeHNs YObITKOB.
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

CtaTtbs 30. CpOKM YCTpaHEHNS HEAO0CTAaTKOB BbINO/IHEHHOW Pa6oTbl (OKa3aHHOMN
ycnyrun)

Hegoctatkm paboTsl (ycayru) AOKHbI BblTb YCTPAHEHbI UCMOIHUTENIEM B Pa3yMHbIN
CPOK, Ha3HaYeHHbIN NoTpebuTenem.
(B pea. PeaepanbHoOro 3akoHa ot 17.12.1999 N 212-®3)



A63aL, nckYeH. - degepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

Ha3sHaueHHbIV noTpebuTenem CpoK yCTpaHeHNs HeJ0CTaTKOB TOBAapa yKasblBaeTcs B
forosope MAM B WHOM MOAMUCLIBAEMOM CTOPOHaMU AOKYyMeHTe nMbo B 3asiBNeHUN,
HanpaB/eHHOM MoTpebuTenem NCNOAHUTENHO.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HacTosWen CcTaTbel CPOKOB YCTpaHeHWs
HeAO0CTaTKOB BbIMNO/IHEHHOW pPaboTbl (OKa3aHHOW YCAyru) WCNOAHUTENb YynaadmBaeT
noTpebuTento 3a KaxAabll AeHb MPOCPOYKM HeycTorKy (MeHro), pasmep M MNopsagok
NCUYNCNEHNS KOTOPOW onpeaensitoTcs B COOTBETCTBUM C NMYHKTOM 5 cTaTby 28 HacTosLLero
3aKoHa.

B cnyuyae HapylleHWs yKa3aHHbIX CPOKOB MOTpebuTenb BnpaBe MNpeAbsBUTbL
NCNONHUTENHD WHble TpeboBaHWA, MpPefyCMOTPeHHble nyHkTamMv 1 m 4 ctatbn 29
HacTosLLlero 3aKoHa.

Ctatbfl 31. CpOKMU yA0OBNETBOPEHMNSA OTAE/NbHbIX Tpe6oBaHMA noTpebuTens

1. TpeboBaHnA noTpebuTens 06 yMeHbLUEHUWN LeHbl 3a BbIMOJIHEHHYO pPaboTy
(OKasaHHyl0 ycnyry), O BO3MELEeHVN pPacxofoB MO YCTPAHEHUH HeLOoCTaTKOB
BbIMO/IHEHHOV PaboTbl (OKa3aHHOW yCiyru) CBOMMUW CUAaMU UAW TPeTbUMU AnLaMu, a
Takke O BO3BpaTe ynaavyeHHOW 3a paboTy (ycnyry) AeHEeXHOW CyMMbl U BO3MeELLEeHUU
y6bITKOB, MPUYNHEHHBIX B CBSA3M C OTKa3OM OT UCMOJIHEHUS 0roBopa, NpesyCcMOTPeHHbIe
NyHKTOM 1 ctatbn 28 ” nyHKTamun 1 n 4 ctatbn 29 HacTosduwlero 3akoHa, nojgnexar
YAOBNETBOPEHUNIO B [eCATUAHEBHbIA CPOK CO AHS MNpeAbsB/ieHNs COOTBETCTBYHOLLEro
TpeboBaHuA.

(B pea. PeaepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

2. TpeboBaHusa notpebutens o 6e3BO3Me3AHOM W3rOTOBEHUU APYrOA BeLin U3
OAHOPOAHOr0 MaTepuasa TaKoro e KayecTtBa WM O MOBTOPHOM BbIMOSHEHUN PaboThl
(okasaHuM ycnyru) nogsnexaT yAOBNEeTBOPEHMIO B CPOK, YCTAHOBEHHbIA A5 CPOYHOrO
BbINMO/IHEHNSI PaboTbl (OKa3aHWs yCayru), a B Clyyae, eCau 3TOT CPOK He YCTAHOB/IEH, B
CPOK, NPesyCMOTPEHHbIW AOrOBOPOM O BbIMOAHEHUW PabOThbl (OKa3aHUW YCYr), KOTOPbIM
6bIN HEHaA/1eXalle UCMOHEH.

3. 3a HapyLleH/e NpeAyCMOTPEHHbIX HaCTosILLIel CcTaTbeli CPOKOB YA0BNETBOPEHMS
OTAENbHbIX TPeboBaHWUN MOTPebUTeNss WCMONHUTENb YhNaavMBaeT noTpebuTento 3a
KaXAblli AeHb NPOCPOYUKN HEYCTOMKY (MEH0), pasmMep M NMOPSAOK UCUMCAEHUS KOTOPOWA
OnNpeaensitoTcs B COOTBETCTBUM C NMYHKTOM 5 cTaTby 28 HacTosILLEero 3akoHa.

B cnyyae HapylweHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacTosLelr CTaTbM,
noTpebutens Bnpase NpeAbsBUTb UCMONHUTENO NHble TPeboBaHWSA, NpesyCMOTPEeHHbIe
NyHKTOM 1 cTatbn 28 1 nyHKTamMn 1 n 4 ctaTbn 29 HacTosLLero 3akoHa.

Cratbsa 32. lMpaBo noTpe6buTens Ha OTKa3 OT WCNO/IHEHMSA p[AorosBopa o
BbIMOJIHEHUM Pa6oT (OKasaHWM ycnyr)

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)



MoTpebuTensb BrnpaBe OTKa3aTbCst OT UCMONHEHUSI JOrOBOPA O BbIMNOAHEHUN PaboT
(okasaHun ycnyr) B noboe Bpemsi MpU YCIOBUW OMAaTbl UCMONHUTENO daKTU4Yecku
MOHEeCEHHbIX WM PacXOAOB, CBSI3aHHbIX C WCMOAHEHWEM 0653aTeNnbCTB MO AaHHOMY
AOroBopyY.

CtaTbsa 33. CMeTa Ha BbinosiIHeHMe paboTbl (OKa3aHMe ycnyrm)

1. Ha BbInonHeHne paboTbl (OKasaHwWe ycayru), NpesycMOTPEHHOW JLOroBOpOM O
BbINO/NHEHUN pPaboTbl (OKa3aHWW YCyrn), MOXeT 6biITb COoCTaBleHa TBepgas WU
npnbnnsnTenbHas cMmeTa.

CocTaBneHve TakoW cMeTbl Mo TpeboBaHMIO noTpebuTens WAN UCNONHUTENS
obsasaTenbHo.

2. icnonHnTenb He BnpaBe TpeboBaTh yBeIMYEHMSA TBEPAO CMeThI, @ NoTpebuTtens
- ee yMeHblUeHMVsl, B TOM u4ucie B Cly4vae, KOrga B MOMEHT 3aK/IOUEHMs [OroBopa
NCKNH0Yanacb BO3MOXHOCTb NMpPeAycMOTPeTb MOJHbIA 06beM NoA/eXaLUMX BbIMOAHEHWIO
paboT (0Ka3aHWIo yCyr) N HEOBXOANMBIX /151 STOFO PACXOA0B.

NcnonHntens wvMeeT npaBo TpeboBaTb yBeNMYeHUS TBEpPAOW CMeTbl Mpwu
CyLLleCTBEHHOM BO3pacTaHumn CTOMMOCTW MaTepunanos 7 060pyf0BaHMS,
npeAocTaBNAeMbIX UCNONHNTENEM, a TaKKe OKa3blBaeMbIX eMy TPeTbUMU INLaMN YCayT,
KoTopoe Henb3s 6bl10 nNpeaycMOTpeTb MNpU  3aka4veHUn gorosopa. [lpw oTkase
noTpebuTens BbINOMHUTL 3TO TPebOBaHVE NCMONHUTENb BNpaBe pPacToprHyTb AOroBop B
cysebHoM nopsiake.

(n. 2 B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnm BO3HMKNA HEOHXOANMMOCTL BbIMOJHEHUS AOMOAHUTENbHbBIX PaboT (OKa3aHMUs
AOMONMHUTENbHBIX  YCAYr) W MO 3TOM MpUYMHE  CyLWeCTBEHHOro MpeBblLUeHMs
NpMGAN3NTENBHOV CMeTbl, UCMONHUTENb 0653aH CBOEBPEMEHHO npeaynpeanTb 06 3TOM
notpebutens. Ecanm notpebutens He gan cornacve Ha npeBbllleHVe MPUGAN3UTENBHO
CMeTbl, OH BrpaBe 0TKa3aTbCs OT MUCMOJHEHUS JOroBopa. B aTom cnyyae ucnonHutenb
MOXeT TpeboBaTb OT NOTpebuTens ynnathbl LeHbl 3@ BbINOJHEHHYH paboTy (OKa3aHHYHo

ycnyry).

McnonHutenb, CBOEBPEMEHHO He npeaynpeanBLLNY NOTPpebnTens o He0b6XoANMOCTH
npeBbIlEeHNs NMPUBAN3NTENIbHON CMeTbl, 0683aH UCMONHUTL AOrOBOpP, COXPaHAA NpaBo
Ha onnaty paboTbl (ycnyrn) B npegenax npubansnTeNbHOM CMeThbl.

(n. 3 BBegeH PesepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

CtaTbs 34. BbinosiHeHWe pa6oTbl U3 MaTepuana ucnonHuTens

1. WcnonHmntenb 06s53aH BbINOMHUTL pPaboTy, onpejeneHHy [OroBOPOM O
BbIMO/NIHEHUW PaboThbl, M3 CBOEro matepuana U CBOUMU CPeAcTBaMU, e NHOe He
npesycMOTPEHO JOroBOPOM.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

NcnonHutens, I'IpeAOCTaBI/IBLIJVII‘/JI Matepuran gna BbINMNOJIHEHUA pa6OTbI, oTBe4YaeT 3a
€ro HeHagnexatulee Ka4yectso Nno npasuvnam 06 OTBETCTBEHHOCTU npodaBLa 3a TOBapbl
HeHaaneXXallero kavecrea.



(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. Matepmnan WwWCNONHUTENA oOnaavymMmBaeTca noTpebmuTenem npu  3akaryeHUu
yKa3aHHOrro A0roBopa NoHOCTLIO UAN B pa3Mepe, YKa3aHHOM B JOroBOpe O BbIMOJHEHUN
paboTbl C YCNOBMEM OKOH4YaTeNbHOro pacyeTa npu MojayyeHUU noTpebuTenem
BbIMO/IHEHHOW WCMONHUTEeNeM paboTbl, eCAn WHOW MOPSAOK pacyeToB 3a MaTepuman
NCMOIHUTENS He NpeLyCMOTPeH cornalleHnemM CTOPOH.

(B pea. PegepanbHOro sakoHa ot 17.12.1999 N 212-3)

3. B cnyyasx, npeAycMOTPeHHbIX AOroBOPOM O BbINMOJIHEHUW paboTbl, Matepuan
MOXeT ObITb MpejocTaBseH UCNONHUTeNneM noTpebuTento B KpeauT. lMocnegyroulee
N3MeHeHMe LeHbl NpefoCTaBNeHHOro B KpeauT matepuana UCNoIHUTEeNA He BneyeT 3a
coboli nepepacyeTa.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

4. MaTepl/lan ncrnonHUTenAa m Heo6on|/||v||=|e ANA BbINOJIHEHNA pa60TbI TeXHn4yeckne
cpeactea, WMHCTPYMEHTbI W npoyee A0CTaBAAKOTCA K MeCTy BbINOJIHEHNA pa60T
ncnonHnTeNneM.

CtaTbsa 35. BbinosiHeHUe paboThl U3 MaTepurana (c Bewbio) noTpeéburtens

1. Ecnn pa60Ta BbINO/IHAETCA MOAHOCTBO UM YaCTUYHO N3 MaTepunana (c BewbtoO)
FIOTpE6VITeJ'IFI, MCNONIHNTENb OTBEYaeT 3a COXPaHHOCTb 3TOro Matepuana (Bewmn) n
npaBuibHOE ero NcnoJib3oBaHMe.

NcnonHuTenb o6s3aH:

npegynpeanTe noTpebutens O HEenpurogHocTM WM HejobpoKayeCTBeHHOCTH
nepesaHHOro noTpebutenem matepmana (seLyn);

npeacrtaBuUTb OTYET 06 n3pacxogoBaHM MaTepraia N BO3BPATUTb €ro OCTaTok.

B cnydae nonHOM wAM 4aCcTUYHOM YyTpaTbl (MOBpeXAeHus) mMaTepuana (Bewyw),
MPUHATOro OT NoTpebuTens, NCNONHUTeNb 0653aH B TpeXAHEeBHbIV CPOK 3aMeHUTb ero
OA4HOPOAHLIM MaTepuasiom (Belibl) aHasiorMyHoOro Kayectea W MO XKefaHWuto
noTpebutens M3rotToBUTb M3jenne M3 OAHOPOAHOro MaTepumana (Belin) B PasyMHbIV
CPOK, @ MNpu OTCYTCTBUM OAHOPOAHOro Martepuana (Bewim) aHalOrMyHoOro Kavecrsa -
BO3MeCTUTb NoTpebuTento ABYKPaTHYHO LieHYy yTpauyeHHOro (NoBpeXAeHHOro) Mmatepuana
(BeLn), a Takxe pacxobl, MOHeCeHHble noTpebuTenem.

2. UeHa yTpayeHHOro (noBpexaeHHOro) matepurana (Bewn) onpegenaercd, NCXOAA
M3 UeHbl MaTepuana (Bewyun), cywiecTBOBaBLUelV B TOM MecTe, B KOTOPOM TpeboBaHue
noTpebuTens AOMKHO 66110 6bITh YAOBNETBOPEHO NCNONHUTENEM B AeHb A0O6POBONLHOIO
YAOB/IETBOPEHWNSA Takoro TpeboBaHNA UM B AeHb BblIHECEHUSA CyAebHOro pelleHuns, ecnm
TpeboBaHme noTpebuTens 406pOBOALHO Y40BNETBOPEHO He 6bIN10.

LleHa maTepuana (Bewiun), nepesaBaemMoro UCMoaHUTEN, onpeaensaeTca B Jorosope
O BbIMOJIHEHNW PabOoThbl NIV B MHOM JOKyMeHTe (KBUTaHLUMK, 3aKase), NoATBepXAatoLLemM
ero 3ak/roueHue.
(B pea. PeaepanbHoOro 3akoHa ot 17.12.1999 N 212-®3)



3. NcnonHuTenb 0CBOGOXAAETCA OT OTBETCTBEHHOCTV 3a MOJIHYH WMAW YaCTUYHYHO
yTpaty (noBpexaeHve) MaTtepuana (Bewm), MPUHATONO MM OT MoTpebuTens, ecam
noTpebutens npeaynpexaeH ncnoaHmMTeneMm o6 0cobbix CBOMCTBAxX Matepuana (Bewyw),
KOTOpble MOryT MOB/eYb 33 CO60M ero NOAHYH WA YacTUYHYO YyTpaTy (NnoBpexaeHue)
IM60O ecnn ykasaHHble CBOMCTBA MaTepuana (Bewyy) He MOram 6biTb O6HapyXXeHbl Mpwu
HaA/exallen npnemMke UCNOAHUTENEM 3TOro MaTepuana (sewm).

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-3)

Cratba 36. 06A3aHHOCTb MCNONHUTENA WHpoOpMUpoOBaTL MNoTpebuTensa o6
o6cToATeNbCTBAX, KOTOPble MOFYT MOB/IMATbL Ha KayecTBO BbINO/IHAEMOI pa6oThl
(oka3biBaemMou ycnyru) Unm nossieyb 3a co60i HEBO3MOXKHOCTb €e 3aBeplLUueHUs B
cpokK
(B pea. PegepanbHOro sakoHa ot 17.12.1999 N 212-3)

NcnonHutens 06a3aH CBOeBpPeMEHHO MHGOPMUPOBATbL MOTPebuTens O TOM, 4YTO
cobnojeHne ykasaHui notpebutens ”  UHble 06CTOATENbCTBa, 3aBuUcALLMe OT
noTpebuTens, MOryT CHM3UTb KAauyecTBO BbIMOJIHAEMOM pPaboThbl (OKa3blBAaEMOW YCayru)
VAW NOoBMieYb 3a CO60M HEBO3MOXHOCTb ee 3aBepLUeHNS B CPOK.

(B pea. PegepanbHOro sakoHa ot 17.12.1999 N 212-3)

Echm notpebuTtenb, HecMOTpPA  Ha  CBoeBpeMeHHoe U1 0H60CHOBaHHOEe
NHPOPMUMpPOBaAHME UCMONHUTENIEM, B Pa3yMHbIi CPOK HE 3aMEeHUT HenpuroAHbIn WUam
HeJob6pOKayeCTBEHHbIM MaTepuman, He W3IMEHUT YKas3aHW O cnocobe BbIMOJIHEHMS
paboTbl (OKazaHWUsA ycayru) AnMbo He YCTPaHWUT UHbIX OB6CTOATeNbCTB, KOTOpPble MOTYT
CHN3UTb KayecTBO BbINOAHAEeMOW paboTbl (OKa3blBaeMoW ycayrun), UCNOAHUTENb BNpase
0TKa3aTbCsi OT WCMONHEeHUS A0roBopa O BbIMNOJHEHUM pPaboTbl (OKazaHWUW YCayru) u
noTpe60oBaTb MOJIHOro BO3MeLLeHNS YObITKOB.

(B pea. PegepanbHoro sakoHa ot 21.12.2004 N 171-d3)

Ctatba 37. Mopsagok u ¢opmMbl onsiatbl BbINOJIHEHHON pPa6oTbl (OKa3aHHOM

ycnyrun)
(B pea. PepepanbHbIX 3akoHOB OT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-P3)

MNoTpebutens 06s513aH OMAATUTb OKa3aHHble eMy YCIyru B MOpsiike U B CPOKW,
KOTOpble YCTaHOB/EHbI JOFOBOPOM C MCNONHUTENEM.
(yacTb nepsad B pes. PesepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

MNoTpebuTenb 06583aH OMAaTUTb BbIMOJIHEHHYIO UCMONHUTENIEM B MOJIHOM ob6beme
paboTy nocne ee NpuHATUA Notpebutenem. C cornacns notTpebutens pabota MoxXeT 6bITb
orJiayeHa M Npu 3aKrYeHNn 40roBopa B MNOJIHOM pasMepe 1AM nyTemM Bblgaun aBaHCa.
(B pea. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

OnnaTta okKasaHHbIX YycIyr (BbIMNOJHEHHLIX PaboT) MNPOU3BOANTCA MOCPeLCTBOM
Ha/IMYHBbIX WA  6e3HaNNYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOZATENbCTBOM
Poccuiickonn ®egepaumn.

(4acTb TpeTba BBeAeHa PegepanbHbIM 3aKoHOM OT 27.07.2006 N 140-®3)

MNpn NCNonb30BaHUM HaAMYHOW GOpPMbI pacyeToB onjata TOBapoB (paboT, ycnyr)
notpebutenem NPOM3BOAUTCA B COOTBETCTBUM C yKaszaHMeM npojaBLa (MCNONHUTENS)



nyTeM BHECEHWS HaAN4HbIX AeHeXHbIX CpeACTB MNpojasuy (MCNoONHUTEeNt0), Nnbo B
KPeANTHYIO OpraHun3auunio, 1Mbo nnaTexHoMy areHTy, OCyLLeCTBAAILWEMY JesaTe/lbHOCTb
no npuemy nnatexer ¢éusnyecknx aud, M60 6aHKOBCKOMY MAATEXHOMY areHTy
(cybareHTy), oCyLLeCTBASAIOLEMY JeATe/IbHOCTb B COOTBETCTBUM C 3aKOHOAATE/NIbCTBOM O
6aHKax M 6GaHKOBCKOW AeATeNbHOCTW, eCnu WHOe He YCTaHOBeHO deepanbHbIMU
3aKOHaMN NN WUHBIMW HOPMATMBHbBIMY MPaBoOBbIMW akTaMm Poccuinckort Pegepaumu.
Mpwn 3TOM obsA3aTenbCTBa NOTpebuTens nepej NpoAasLOM (MCMOHUTENEM) MO onaare
TOBapoB (paboT, ycnyr) CUMTatOTCA WUCMONHEHHBIMY B pa3mMepe BHECEHHbIX JeHEeXHbIX
CpeAcTB C MOMEHTA BHECEeHWNA Ha/IMYHbIX JeHEeXHbIX CPeACTB COOTBETCTBEHHO MPOAaBLYy
(ucnonHuTen), NM6O B KPEAUTHYH OpraHusauuo, mMbo nnaTteXHoMy areHTy,
OCyLLeCTBAAOWEMY JAeATenbHOCTb MO npuemMy naatexen éusmyecknx vy, nmbo
6aHKOBCKOMY MJIaTE@XHOMY areHTy (cybareHTy), oOCyLlecTBAAOLEMY JAeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOAATENLCTBOM O 6aHKax 1 6aHKOBCKOW AeAaTeIbHOCTU.

(B pea. PeaepanbHbix 3akoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-P3)

CtatbA 38. YTpaTuna cuny. - deaepasnbHbiii 3aKoH oT 25.10.2007 N 234-93.
Ctatba 39. PerynupoBaHue oKka3aHus OoTAe/IbHbIX BUA0B yCnyr

MocneAcTBMA HapyLleHWs1 YC/IOBUI [OroBOPOB 06 OKasaHWM OTAE/bHbIX BUAOB
yCiyr, ecnn Takue JOroBopbl MO CBOEMY XapakTepy He MoAnajatoT MNoj AeicTeue
HaCTosILLie rNaBbl, ONPeAenstoTCs 3aKOHOM.

Cratba 39.1. lpaBuna okKkasaHUA OTAe/IbHbIX BUAOB YCAYr, BbINO/IHEHUSA
oTAeNbHbIX BUAOB paboT noTpebutenam

(BBegeHa PegepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna okasaHWUs OTAeNbHbIX BUAOB YC/Yr, BbINOAHEHUS OTAENbHbIX BUAOB paboT
noTpebuTensiM yctaHaBnMBatoTcs MNpaBuTenbCTBOM Poccuiickoli ®esepaumn.

Fnaea IV. TOCYJAPCTBEHHASA N OBLLLECTBEHHASA 3ALLNTA
NPAB NOTPEBUTENEN

Cratba 40. PepepanbHblii rOCyfapCcTBEHHbIA KOHTpPONb (Haa30p) B ob6nactu
3awWuThl NpaB noTpe6utenemn

(B pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-d3)

1. ®epepanbHbIA rOCYAaPCTBEHHbIV KOHTPOAb (Haa30p) B 06nacTy 3aliuThl Npas
notpebutener ocywectsaseTca ¢denepanbHbIM  OPraHoOM WCNOAHUTENIbHOM BRacTu,
ynonHoMo4veHHbIM [MpaBuTtenbctBoM Poccuickon dPepepaumn (ganee - opraHd
rocyAapcrBeHHOro Haasopa).

2. MNpeagmeTom ¢esepanbHOro rocyfapcTBeHHOro KOHTpPOAsA (Hajslopa) B obnactu
3aWmMThl NpaB NnoTpebuTenen ABASIOTCS:

1) CO6ﬂI‘OAEHI/Ie N3rotToBnNTENAMM, NCNONTHUTENAMMN, npojaBuamu,
YNO/IHOMOYEHHbIMWX  OpraHmn3aunamMm  mam ynoJaHOMOYEHHbIMN  MHANBUAYaA/TbHbIMWA



npeanpuHUMaTensMu, MMNopTepamMn, BnajenbLaMn arperatopos 06s3aTeNibHbIX
TpeboBaHWM, YCTAHOBNEHHbIX HACTOALLMM 3aKOHOM, Apyrumu desepanbHbIMU 3aKOHaMN
N MHBIMW HOPMAaTMBHbLIMW NPaBOBbIMM akTaMu Poccuiickon Pegepaunn, a Takxe aktamu,
COCTaBMALWMMN  NpaBo EBPa3MINCKOro 3KOHOMWYECKOro CO3a, Perynvpyrowmmm
OTHOLUEHUS B 061aCTV 3aLLMTbl NpaB noTpebutenei;

2) cobntofeHvie N3rotToBuTeNieM, UCNONHUTENEM (NTNLOM, BbIMONHAOWAM GYHKLMN
WHOCTPAHHOIO M3roToBMUTeNs), NPOAABLOM TpeboBaHWUM, YCTAHOBIEHHbIX TEXHNYECKMMU
pernaMmeHTamn, UM obsasaTteNbHbIX TpeboBaHUW, nognexawmx NPUMEHEHWIO O AHS
BCTYMNJIEHUA B CUNY TEXHUYECKNX PEr1aMeHTOB B COOTBETCTBUN ¢ PesepasibHbIM 3aKOHOM
oT 27 pekabpsa 2002 roga N 184-d3 "O TexHNYECKOM perynmpoBaHmn';

3) cobnogeHne npojasBuaMy U BRajenbLUaMn  arperatopoB  06s3aTeNbHbIX
TpeboBaHUM K MapKMpPOBKE TOBAPOB CPeACTBaMU UAeHTUGUKAUMKW, K repejaye
nHdopmMaumm B roCyfapCTBEHHYH WHPOPMALMOHHYIO CUCTEMY MOHUTOPUHra 3a
060pOTOM  TOBApOB, MoAiexalmx  obsA3aTeNlbHOW  MapkKMpoBKe  cpeacTBamMu
naeHTNdMKaUnmn, N NHbIX TpeboBaHW, CBA3aHHbLIX C 060POTOM TOBapoOB, MHbOPMaLUSA O
KOTOPbIX MNOAJIEXNT BHECEHUIO B YKAa3aHHYK [OCyAapCTBEHHYO WHPOPMALMOHHYHO
cMcTeMy B COOTBeTCTBUM C PefepanbHbIM 3aKOHOM OT 28 aekabps 2009 roga N 381-93
"O6 oCcHOBax rocylapCTBEHHOrO PerysiMpoBaHNsA TOProBon AeAaTenbHOCTU B POCCUINCKOW
Pepepaunn”, >depepanbHbiM  3akoHOM oOT 13 wuwoHA 2023 roga N 203-®3 "O
rocyAiapCTBEHHOM peryavpoBaHUX MNPOV3BOACTBA U 060poTa TabauHbIX U3genni,
TabayHOW NPoAYKUUN, HUKOTUHCOZepXaLLel NpoAyKLMN U CbiPbs AN UX NPOU3BOACTBA",
®epepanibHbIM 3aKOHOM OT 22 Hoa6pa 1995 roga N 171-®3 "O rocysapcTBeHHOM
perynnpoBaHUM Npou3BOACTBA W 060poTa 3TUIOBOrO CAMPTA, anKOroAbHOW U
cnupTocofepXallein  npoaykumm 1 06  orpaHnyeHuUn rnotpebneHnsa  (pacnunTuns)
aNIKOroNbHOM MpoAyKuMnN", 3a WCKIYEeHMEeM Takux obsa3aTenbHbiXx TpeboBaHW,
OTHOCALLUMXCA K MpesMeTy pervioHasbHOro rocyAapCTBEHHOro KOHTPONA (HaA3opa) B
061acTV  PO3HUYHOM MPOAAXWM aNKOrofibHOWM W CcAMpTOCOoAepXalle npoaykumMnm wn
defiepanbHOro rocylapCTBEHHOro KOHTPOJSA (Haa3opa) B o06bnactm MNpouv3BOACTBA W
060p0OTa 3TUNOBOr0 CNUPTA, aNKOrONbLHOM N CANPTOCOAepXKaLLel NPOoAYKLNN.

(nn. 3 BBegeH PepepasibHbIM 3aKkOHOM OT 04.08.2023 N 474-P3)

3. Opranuszaums 1 ocywiectsieHve ¢efepasbHOro rocyAapCTBEHHOrO KOHTPOSSA
(Hag30pa) B 061acTn 3aLmMThl NpaB NoTpebuTenen perynnpytoTcs PegepanbHbIM 3aKOHOM
ot 31 wwna 2020 roga N 248-®3 "O rocysapCTBeHHOM KOHTposie (Haj3ope) W
MYHULMNAaNbHOM KOHTposie B Poccunrickor ®egepaumn'.

4. MNonoxeHve o desepanbHOM rocysapCTBEHHOM KOHTpone (Haa3ope) B obnactu
3alMThl NpaB NoTpebuTeneli yTeepxaaetcs MpaButensctBoM Poccuiickoin desepaumn.

5. B nonoxeHun o pesepanbHOM rocyapCTBEHHOM KOHTpose (Haa3ope) B obnactu
3aWmMThl NpaB noTpebuTeneil ykasblBalOTCA HaMMeHOBaHWe N CTPYKTYPHbIE 3/1eMeHTbI
TeXHN4YecKoro pernameHta W (nan) obasatencHbIX TpeboBaHWA, NoAnexXaLmx
NPUMEHEHUIO A0 AHA BCTYMJIEHUA B CUJTy TEXHUYECKUX pernaMeHToOB B COOTBETCTBUU C
®epepanbHbIM 3aKOHOM OT 27 pekabps 2002 roga N 184-®3 "O TexHUYecKoM
perynmpoBaHuMn", oOueHKa COo6NAeHNA  KOTOPbIX  OCYLLeCTBASeTCS B paMkax
depepanbHOro rocyfapCTBEHHOrO KOHTpoOAsA (Hag3opa) B 06nacTy  3alUTbl Npas
notpebutener, a Takxe BUAbl NPOAYKUMW, ABASOWMecs obbekTamMu depepanbHOro



rocyflapCTBEHHOro KOHTPONs (Haz3opa) B 061acTy 3aLmMThl NpaB noTpebutenei.

6. OpraH rocyapcTBeHHOro HaZ30pa exeroAHo roToBUT rocyAapCTBEHHbIV A0KNaj O
3awmTe npaB noTpebutenen B Poccuickon Pegepaumm B Mopsfke, YyCTaHOBAEHHOM
MNpaBuTenbLCTBOM Poccuinckon degepaumm.

7. OpraH rocysapcTBeHHOro Ha3opa Brpase obpallaTbCs B CyA C 3asBIeHUSAMU B
3aWMTy NpaB NoTpebuTenein N 3aKOHHbIX MHTEPeCcoB OTAeNbHbIX NoTpebuTeneit (rpynnel
notpebutenei, HeonpejeneHHOro Kpyra notpebuTeneri), a Takxke C 3asBNE€HUAMU O
NVKBUAAUMN N3roToBUTENSA (MCNOMHUTENs, NPOoAaBLa, YNONHOMOYEHHOW OpraHm3aumu,
nMnopTepa, BAajenbua arperatopa) /Ambo O  nNpekpaweHun  AeAaTenbHOCTU
NHAVNBUAYANbHOIO npeanpuHMUMaTens (YynoNHOMOYEHHOro NHAVNBUAYANbHOIO
npeanpuHumMaTens) 3a rpyboe (noBnekwee cMepTb WAM MaccoBble 3abosieBaHWSA,
OTpaB/eHVs Ntojer) HapyLeHne npas notpebutenen.

8. OpraH rocysapCTBeHHOro Hajgsopa B  nopsjke,  YCTaHOBAEHHOM
3aKoHOoAaTenbCcTBOM Poccmiickon Pegepaunm, MOXET 6biTb NPUBIEYEH CYA0M K y4acTUHO
B Aefie, a Takxke Bnpase BCTyNaTb B A4e/10 MO CBOEN NHULMATVBE UAN NO NHULMATMBE NTNL,
yyacTByOLWMX B Jene, ANA [JayM 3aK/IHOYeHUs Mo Jeny B Lensx 3aluTbl Npas
noTpebuTener B pamMmkax rpaXKgaHckoro Wam agMUHUCTPaTUBHOIO CyA0MNPOM3BOACTBA.

9. OpraH rocysapCTBEHHOro Haz30pa BrpaBe fAaBaTb Pa3bsCHEHUS MO BOMPOCaMm
NPUMEHEHUNs 3aKOHOB M MHbIX HOPMATMBHbIX NMPaBOBbLIX akToB Poccuiickor degepaumn,
PerynpyoLmnx oTHOLLEeHs B 061acTy 3alMThbl NpaB notpeébuTtenei.

10. KoHcynbTMpoBaHuMe, NpodunakTUyecknii BU3UT, HabaaeHe 3a CObAeHEM
obs3aTeNbHbIX  TpeboBaHWI,  Bble3gHoe  06C/ef0BaHMEe  MOryT  MPOBOAUTLCSA
besepanbHbIMUM  TOCYAAPCTBEHHBLIMUY  YUPEXAEHNSMY, MNOABEAOMCTBEHHbLIMY  OpraHy
rocyAapCTBEHHOrO Haj3opa, B MOpsAke WM Cy4vasX, YCTAHOB/EHHbIX MONOXEHNEM O
besepanbHOM rocyfapCTBEHHOM KOHTpone (Haj3ope) B 0651acTv  3aWMTbl  npaB
noTpebuTenen.

Cratba 41. O06s3aHHOCTb U3rotoBuUTeNnss (UCNosHUTenNs, npopaasLUa,
YMOJIHOMOYEHHOW oOpraHusauuu Wan  YMNOJIHOMOYEHHOr0 WHAMBUAYANIbHOIO
npegnpuHmartensa, MMnopTepa, BnagenbLa arperatopa) no npeaocTaB/ieHUIO
nHdopmaLum opraHy rocysapcTtBeHHoOro Hagsopa
(B pea. PegepansHoro 3akoHa ot 29.07.2018 N 250-d3)

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3rotoBuTenb (MCNONHUTENb, MpoJaBel, YMNOJAHOMOYEHHas OpraHW3auus wau
YNONHOMOYEHHbI  UHAWBWAYaNbHBIA  NpeanpuHUMaTenb, WMMAopTep,  Bnajenew
arperatopa) no TpeboBaHWIO OpraHa rocyAapCcTBEHHOro HaA30pa, ero JO/MKHOCTHbLIX NKL,
0653aH nNpejoCTaBUTb B  YCTAHOBNEHHbIN VMW CPOK [JOCTOBEPHble CBefeHUs,
AOKYMEHTauuMo, O6BbACHEHMA B MUCbMEHHOW U (UAK) YCTHOW ¢opMe U UHYH
NHOPMaLMIO, HEOOXOANMYIO AN OCYLLeCTBNEHNA OPraHOM rocyAapCTBEHHOro HaAsopa
M ero JO/MKHOCTHbIMW AMUAMW  MNOMHOMOYNM, YCTaHOBNEHHbIX 3aKOHOAATe/IbCTBOM
Poccuiickon depepaumu.

(B pea. PegepansHoro 3akoHa ot 29.07.2018 N 250-d3)



CtaTbf 42. YTpaTuna cuny. - deaepasnbHbiii 3aKoH oT 21.12.2004 N 171-P3.

Ctatbs 42.1. MonHOMOYMA BbICLUMX WCMNONMIHUTE/IbHLIX OpPraHoB Cy6bLEKTOB
Poccuiickon depepauum B o6n1acTum 3almThbl Npas noTpebutenein
(B pea. PeaepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(BBeaeHa desepanbHbIM 3aKOHOM OT 21.12.2004 N 171-d3)

1. BbICWINA WCNONHUTENbHbI OpraH COOTBeTCTBYHOLLEro cybbekrta Poccminckon
Pesepaumn ocyLLeCTBASET MepPONpUATLSA MO peannsaumm, obecnevyeHmIo 1 3aluTe npas
notpeébutenein n B npegenax cBOMX NOJHOMOUYNI MPUHUMAET onpejeneHHble Mepbl.

(B pea. PepepanbHoro sakoHa ot 08.08.2024 N 232-93)

2. B uenax copenctBmsa 3awmTe npaB noTpebuTenen UCNONHUTE/NbHblE OpraHbl
cybbekToB Poccuiickori Pesepaunm paspabaTbiBalOT pervoHanbHble MAporpamMmmbl Mo
3alWunTe npaB noTpebuTene U OKasbiBalOT COAENCTBME oOpraHaM MeCTHOro
camoyrnpasfieHNs1 1N 0b6LLeCTBEHHbIM ObbeanHeHUAM noTpebuTenen (Ux accoumauuam,
COH3aM) B OCYLLeCTBEHVN MMM 3aLUTLI NpaB noTpebutenei.

(n. 2 BBegeH ®PepepanbHbIM 3akoHoM oT 18.03.2019 N 38-®3; B pes. PepepanbHoro
3aKkoHa o1 08.08.2024 N 232-$3)

3. OpraH rocyfapCcTBeHHOro HaA30pa yTBepXxjaeT MeToAnyeckre pekomeHaaumy no
paspaboTke M peanmsaumn pPermoHanbHbIX U MyHULMUMAaNAbHbLIX NPOrpaMm no 3awuTte
npas noTpebutenei.

(n. 3 BBegeH PegepanbHbIM 3akoHOM OT 11.06.2021 N 170-P3)

Cratbsa 42.2. Nepepaua ocyLecTBIeHUS NOJIHOMOUMNIA opraHa
rocyfapCTBEHHOro Haj3opa WCMOJIHNTENIbHbIM OpraHamMm cy6bekToB Poccuinckon
depepauun

(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-®3)

NMonHoMoOuUMA  opraHa  rocyfapCTBEHHOro  Haj3opa MO OCYLLEeCTBIEHMUIO
depepanbHOro rocyfapCcTBeHHOro HaA30pa B 061aCTV 3aWmMThl NpaB notTpebutenein MoryT
nepesaBaTbCs ANA OCYyLLUECTBAEHUA MUCNONHUTENIbHbIM OpraHaM cy6bekToB POCCUMIACKOWN
Pepepaumn noctaHoBneHvaMu [NpaBuTenbctBa Poccuiickori ®Pegepauun B nopsijke,
ycTaHoB/ieHHOM desepanbHbIM 3aKOHOM OT 21 gekabpsa 2021 roga N 414-®3 "O6 ob6Lmx
NPUHLMNIAax opraHmsayum nybamyHom Bnactu B cybbekTax Poccuinickonn degepaumn’.

CtaTbsa 42.3. Mogaya n paccMmoTpeHue obpalleHnii noTpe6burtenen
(BBepeHa PespepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpalleHvie noTpebuTens MoxeT 6bITb HanpaBieHO B MUCbMEHHOW ¢opme Ha
6yMaXKHOM HOCUTene WA B 3/1eKTPOHHOW GopMe B OpraH rocyfapCcTBEHHOrO Haj30pa,
MHble  YNOJIHOMOYeHHble  defepasbHble  OpraHbl  WUCMOAHUTENbHOW  BNacTw,
NCMONIHUTENbHBIA opraH cybbekta Poccurickort ®Pegepaumn nnmbo opraH MeCTHOro
camoynpasfieHus.



(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

2. Ob6pauweHre notpebutens MOXeT OblTb HarnpasieHO MO Mouyte, C
MNCNoNb30BaHNEM WHPOPMALMOHHO-TEIEKOMMYHUKALMOHHON ceTun "VIHTepHeT", B TOM
yncne opnLManbLHOro camTa opraHa rocyapCcTBeHHOro Haj30pa, MHbIX YNOJHOMOYEHHbIX
besepanbHbIX OPraHOB WCMOAHUTENBLHOW BAAacTW, WUCNOMHUTENIbHOrO opraHa cybbekTa
Poccninickonn  degepaumn 11Mb6o opraHa MeCTHOro camoyrnpasneHus (B cybbekTax
Poccuiickoinn depepaumm - ropogax desepanbHoOro sHaveHmns Mockse, CaHkT-lMNeTepbypre
n CesacTtornone C WCMNoOJb30BaHMEM OQULMANLHOIO CcaiTa oOpraHa MeCTHOro
caMoynpaBsfieHUs B c/lydae, eciy 3TO NpesyCcMOTPEeHO 3aKOHaMU Cy6beKToB POCCUINCKO
Pegepaumn - ropofos denepanbHOro 3HayeHus MockBbl, CaHkT-leTepbypra w
CeBacTonons), eAMHOro rnopTtana rocyfapcTBeHHbIX W MYHULUMNAAbHbIX Ycayr nvéo
pPernoHanbHOro rnoprtana rocyAapCTBeHHbIX W MYHULMNANbHbBIX YCIYr, a Takxke MOXeT
6bITb NPUHATO MPU IMYHOM MpUemMe 3as8BUTeNS.

(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

3. B MHOropyHKLMOHaNbHbLIX LEHTpax MNpejocTaB/eHNs TOCYAapCTBEHHbIX W
MYHULUMMNANbHbBIX YCIYr MOTFYT OCYLLeCTBAATbCA NpueM obpalleHuii notpebutenein u
KOHCYNbTMpPOBaHMe noTpebuTeneli No BOMpPoCaM 3aluTbl UX MpPaB Ha OCHOBAHWUW
cornalleHnii o  B3aMMOAEUCTBUMN  MeXZy  MHOrodpyHKUMOHaNbHBIMK  LeHTpamu
NPeAOCTaBNEHUSI TOCYAAPCTBEHHbIX W MYHULMMANbHbIX yciyr un  deaepanbHbIMU
opraHaMy WCMONAHUTENbHOW BAACcTW, OpraHamMu roCyAapCTBEHHbIX BHEBHAXETHbIX
doHAOB, oOpraHaMu rocyfapcTBeHHONM BnacTn cyb6bekToB Poccuiickon Pegepaumu,
opraHaMu MecTHOro caMoyrnpaBneHusl.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylwleHMe TnpaB noTpe6uTenei,
YCTAHOBJ/IEHHbIX 3aKOHaMW WU WHbBIMMA HOPMATUBHbLIMU MPaBOBbLIMU aKTaMu
Poccuiickou depepauun

(B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

3a HapyweHne npaB rnoTpebuTenen, YCTaHOBNEHHbIX 3aKOHaMW W  VHbIMUA
HOPMaTUBHbIMU MNPaBOBbIMU akTaMu Poccuiickon Pegepaumn, npogasel, (MCNOAHUTEND,
N3roToBUTENb, YNOJIHOMOYEHHAsA OpraHn3aums Nav ynoaHOMOYEHHbIA UHAVNBUAYAbHbIV
npeanpuvHMMaTesb, UMNOPTep) HeceT aAMUHUCTPATUBHYHO, YTONOBHYO WU FPaXAaHCKo-
NpPaBoOBYKO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbLCTBOM POCCUMIACKOWN
Pepepaunn.

CTatbA 44. OcywecTB/ieHUe 3al4nThbl NpaB NoTpeébuTenen opraHaMm MecTHOro
camoynpaBneHus

(B pea. PegepanbHoOro 3akoHa ot 22.08.2004 N 122-®3)

B uensx 3awutbl npaB notpebuTenelri Ha TeppUTOPUM  MYHULMMANbHOro
06pa3oBaHMsi OpraHbl MECTHOIO CaMoynpaBAeHUs BrpaBe:

paccmaTpuvBaTb ObpalleHUs noTpebuTener, KOHCYNbTUPOBATb KX MO BOMPOCaM
3aWmThl NpaB noTpebutenen;
(B pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-3)



obpawaTbCa B CyAbl B 3alWMTy MpaB notpebuTenein (HeonpeneneHHOro Kpyra
noTpebuTtenen);

paspabaTtbiBaTb MyHULMMNANbHbIE MPOrpaMMbl MO 3aLLnTe Npas noTpebuTenei.
(ab3ay BBegeH PesepanbHbIM 3akoHOM OT 18.03.2019 N 38-93)

Mpw BbIABAEHUM NO obpalleHWo noTpebuTtens ToBapoB (paboT, ycayr)
HeHajnexallero KayecrBa, a TakXe OnacHbIX A5 >XU3HW, 340POBbf, WMYLLECTBA
notpeébutenein U1  OKpyXawLieri cpeAbl OpraHbl  MeCTHOro CcamMoynpaBfieHUs
He3amMeanTeNIbHO 13BeLLatoT 06 3ToM ¢efepasibHble OpraHbl UCNONHUTENBHOW BAACTY,
OCYLLIeCTBASIIOLLIME KOHTPO/Ib 3@ Ka4ecTBOM 1 6e30nacHOCTLIO TOBApOB (paboT, ycnyr).

(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbsa yTpatuna cuny. - degepanbHblil 3aKoH oT 18.03.2019 N 38-93.

Cratba 45. [paBa o6uecTBeHHbIX 06beaMHeHUIA noTpe6buTenein (ux
accoumaLmia, colo30B)

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

1. TpaxaaHe BrnpaBe 06BbEAMHATLCA Ha A06POBOJILHOM OCHOBE B 06LLECTBEHHbIE
obbeaVHeHNs noTpebutenell (X accoumalmK, COK3bl), KOTOPble OCYLLECTBASIOT CBOH
AEATENbHOCTL B COOTBETCTBUM C YCTaBaMK YKasaHHbIX 06bEeAMHEHUI (MX accoumalunid,
COO30B) 1 3aKOHOAATENLCTBOM Poccuiickon degepauymm.

2. O6ulecTBeHHble 0b6beANHEHUs noTpebuTenel (Mx accoumaumn, co3bl) AN
OCyLLECTBNEHUS CBOUX YCTaBHbIX Lieneli Brpase:

yyacTBOBaTb B paspaboTke o0b6sA3aTenbHbiXx TpeboBaHUM K ToBapaM (paboTam,
ycnyram), a Takxxe npoekToB 3aKOHOB U MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB POCCUIACKOW
Pepepaun, perynvpyroLLnx oTHoweHNs B 061aCTy 3aLlLMTbl NpaB notpebutenen;

NPOBOAUTL HE3aBUCMMYK 3KCMepTu3y kaudecTBa, 6e30MacHOCTX ToBapoB (paborT,
yCiyr), a Takxke COOTBETCTBMA MOTPebUTeNbCKMX CBOWCTB TOBapoB (paboT, ycyr)
3asB/IEHHO NpoAaBLAMM (M3rOTOBUTENAMU, UCMTONHUTENAMU) MHGOPMALMKN O HUX;

OCYLLeCTBNATb 06LLEeCTBEHHbIA KOHTPO/b 3@ CobntogeHVeM npas notpebutenein u
HanpaBNATb B OpraH rocyAapcTBeHHOro Haj30pa M OpraHbl MeCTHOro camoynpas/ieHus
nHPopmaumto o ¢pakTax HapyLleHWI MpaB noTpebuTenert Ana NpoBeAeHUs NPOBepKn
3TMX PaKTOB M MPUHATUS B ClyYae UX NOATBEPXKAEHMS Mep NO NpeceyYeHnto HapyLLeH
npaB noTpebuTenein B npegenax MONHOMOYMIA YKa3aHHbIX OPraHOB, y4acTBOBaTb B
npoBeAeHMN 3KcnepTu3 Mo ¢akTam HapyleHuin npaB notpebuTeneil B CBA3U C
obpaweHuamMn notpebutenein. [llpyn  ocyLlecTBAeHUN O6LLECTBEHHOrO KOHTPOJA
obLlecTBEHHbIe 0b6beAMHEHUs MoTpebuTenen (UX accoumaunm, COow3bl) He BMpase
TpeboBaTb OT u3roToBUTENnen (MCNONHUTeNel, NpPOAABLOB,  YNOJIHOMOYEHHbIX
OopraHusaunmini -~ AN YNOJIHOMOYEHHbIX  VHAVBUAYaNbHbIX  MNpeAnpuHMMaTenen,
MMMNOPTEPOB) MpeAcTaBieHne JAOKYMEHTOB (BbIMO/MHEHWE JelicTBUIA), 0683aHHOCTb
npeAcTaBneHnNs (BbINOSHEHWSA) KOTOPbIX MO TpeboBaHMIO NMOoTpebuTens He yCTaHOB/EHA
3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-3)



pacnpocTpaHaTb WMHPopMauuo O npaBax noTpebutenen M O HeEOBXOAVMbIX
AeViCTBMAX MO 3aliuTe 3TMX NpaB, O pe3ynbTaTax CpPaBHUTENbHbIX WCCNeA0BaHUN
KayecTBa TOBapoB (paboT, ycayr), a Takke WHYyH WHbopMaumto, KoTopas byaet
CNoCO6CTBOBATL peann3aunm Npas 1 3aKOHHbIX MHTepecoB noTpebuteneit. Nybarkyemble
06LLEeCTBEHHBIMY  06BbeAVIHEHUSIMM  MOoTpebuTenein (Mx accoumaumsamm, Cor3aMu)
pe3ynbTaTbl CPaBHUTENbHbLIX WCCNEeAOBaHUA KayecTBa TOBapoB (paboT, ycayr) He
ABNAKOTCA pPeKaaMou;

BHOCUTb B desepasnbHble OpraHbl WCMOMHUTENbHOW BAacTX, OpraHum3auum
NPeANOXeHNs O MPUHATMN Mep MO MOBLILLEHMIO KayecTBa TOBApoOB (paboT, ycayr), no
NPUOCTAHOBNEHNIO TMPOM3BOACTBA W peanv3aumy TOBapoB (BbIMOAHeHUs paborT,
OKa3aHWs ycnyr), no OT3blBy C BHYTPEHHEro pblHKa TOBapoB (paboT, ycayr), He
COOTBETCTBYIOLNX MNpeabABAseMbIM K HUM W YCTaHOB/IEHHbIM 3aKOHOAATeNbLCTBOM
Poccuiickoin Pegepaumi 0 TEXHUYECKOM perynmpoBaHnmn obsisaTenbHbIM TpeboBaHUSAM;

BHOCUTb B OpraHbl NPoKypaTypbl U ¢peaepanbHbie OpraHbl UCMOAHUTENBHOW BRacTu
mMaTepuanbl 0 NpUBAEYEHNN K OTBETCTBEHHOCTU 1L, OCYLLECTBAAIOLMX MPOU3BOACTBO U
peanMsaumo TOBApOB (BbiMO/SIHEHME pPaboT, OKasaHWe YCAyr), He COOTBETCTBYHLLMX
npeabaBAseMbIM K HUM 06sa3aTeflbHbIM TpeboBaHMSAM, a Takxe HapylLuarLlmx npasa
notpebuTenei, yctTaHOBNEHHbIEe 3aKOHAMU U MHBIMU HOPMATVBHbLIMW MPaBOBbIMK aKTaMu
Poccuiickonn depepaunu;

obpalwaTtbCa B OpraHbl MNpPOKypaTypbl C MNpocbbamMm MNPUHECTV MpoTecTbl O
NPU3HaHUW HeaencTBUTeNbHbIMU aKTOB deaepasibHbIX OpPraHOB WCMONHUTENbHOW
B/IAaCTW, aKTOB MCMONHUTENbHbLIX OPraHoB Cyb6bekToB Poccuiickon depepaumn 1 akToB
OpraHoB  MeCTHOro CamMoyrnpaBfieHWUs, MpPoOTUBOpPeYalUMX 3akOHaM U VHbIM
perynvpyroLyM OTHOLUEeHUS B 06/1acTy 3alimTbl NpaB notpebutenein HOPMATUBHbLIM
npaBoBbIM akTam Poccuickon Pegepauynm;

(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

06pallaThC B CyAbl C 3asBAEHVAMU B 3aliUTy MpaB notpebuTeneil N 3aKOHHbIX
NHTEpecoB OTAe/bHbIX NOTpebuTenen (rpynnel NoTpebuTener, HeonpeaeneHHOro Kpyra
noTpeb6utenen);

y4yacTBOBaTb COBMECTHO C OPraHoM rocyAapCcTBEHHOro Hajsopa B ¢opMupoBaHUN
OTKPbITbIX U 06LLEeAOCTYNHbIX rOCyAapCTBEHHbIX MHPOPMALIMOHHbLIX pPecypcoB B 061acTu
3aWmMThl NpaB noTpebuTenein, kKavectsa 1 6e30MacHOCTV TOBapOB (paboT, ycayr).
(ab3ay, BBegeH PepepanbHbIM 3akoHOM OT 18.07.2011 N 242-93, B pes. PegepasibHOro
3akoHa oT 25.06.2012 N 93-03)

CtaTba 46. 3awuTa nNpaB U 3aKOHHbIX UHTepecoB HeonpepaesieHHOro Kpyra
noTtpeébutenen

(B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

OpraH rocyfapCTBEHHOro Haj3o0pa, OpraHbl MEeCTHOro  CaMoyrnpaB/ieHus,
06LLeCTBEHHblE 06beANHEHUsT noTpebuTenen (MX accoumaunmn, Cow3bl) BrpaBe
NPeAbsBASATL UCKU B CyAbl O MpeKkpaLLeHn NPOTVBOMPABHbLIX AEACTBUIA U3rOoTOBUTENS
(ucnonHWTEensi, npojasua, YMOJHOMOYEHHOW OpraHM3auum WAN  YNoJHOMOYEHHOTO



WHANBUAYaNbHOrO npeanpuHMUMaTens, MMnoprepa) B OTHOLUEHUW HeorpejeneHHOro
Kpyra notpeéutenei.
(yacTb nepsasd B pes. PesepanbHOro 3akoHa ot 18.07.2011 N 242-93)

Mpy yAOBNETBOPEHMM TAKOrO MUCKa Cys 06a3blBaeT NMpaBOHApyLUMTeNs AOBECTU B
YCTAHOBNEHHbIA CYAOM CPOK 4epe3 CpeacTBa MAcCOBOW MHPopMauUM WAN  UHbLIM
CNocoboM A0 CBeAeHUsl NoTpebuTenel pelleHme cyaa.

BcTynumBLLee B 3aKOHHYHO CUY peLleHme cyfa O MPU3HaHUM AeNCTBUIA N3roTOBUTeNS
(ucnonHmMTensa, npojasua, YMNO/HOMOYEHHOW oOpraHu3aum WanMm YMNoJHOMOYEHHOrO
WHAVBWAYANBHOIO nNpeanpuHMMaTtens, UMnoptepa) NMpoTUBOMPAaBHLIMY B OTHOLUEHUN
HeornpejeneHHOro Kpyra notpebutenein obsasaTeNbHO ANA CyAa, PpacCMaTpmMBaroLLLEro NUCK
noTpebuTens O 3alyuTe ero npas, BO3HUKLIMX BCAEACTBME HACTYMAEHUS rpaXcAaHCKo-
NpPaBoOBbIX  MOCNEACTBUA  AeNCTBUA  MN3roToBuUTens  (UCMONHUTeNs,  MpoAaBLga,
YNONHOMOYEHHON opraHv3auumn nnn YNOJIHOMOYEHHOT 0 WHAVBWNAYA/IbHOrO
npeanpuHMUMaTens, UMrnopTepa), B 4acTu BOMNPOCOB, UMesNN IN MeCTo Takune AenNcTBus n
COBepLUEHbl I OHW WN3roToBUTENeM (MCnonHUTenem, NpPoAaBLOM, YMOJHOMOYEHHOM
opraHusauveri WAM  YNOJIHOMOYEHHbIM  WHAWBUAYaNbHbIM  NpeAnpuHMUMaTenem,
VIMOOPTEPOM).

OZHOBpPEMEHHO C YAOBNETBOPEHMEM WCKA, TMPEeAbABIEHHOTO O6LLECTBEHHbIM
obbeaHeHVEM MoTpebuTenel (MX accounaumeli, CO30M), OpraHamu MeCTHOro
CaMoyrnpaB/ieHNsl B MHTepecax HeornpeaeseHHOro Kpyra notpebuTeneid, cys npvHUMaeT
pelwleHve O BO3MELEHUN O6LEeCTBEHHOMY Ob6beAWHEHUO noTpebutenel  (Mx
accouyMauumm, corosy), opraHaMm MeCTHOro CaMoyrpaB/eHUsI BCeX MOHECEHHbIX MO Aeny
CyAebHbIX U3AepXeK, a Takke MHbIX BO3HUKLIMX A0 06palleHus B Cyh W CBS3aHHbIX C
pPaccCMOTpPeHMEM Jefla HeOBXOANMBIX PAcXoOB, B TOM UMC/Ie PACcXO40B Ha MpoBeaeHue
He3aBUCUMOW 3KCNepTU3bl B C/lydae BbISIBIEHUS B pe3y/ibTaTe MPOBeAeHMs Takol
3KCMepTM3bl HAapyLLEeHMs o0bsisaTenbHbIX TpeboBaHWIA K ToBapaM (paboTam, ycayram).

MNpe3naeHT
Poccuiickon degepaumn
B.E/1bLIH
MockBa, Jom CoBeToB Poccum

7 ¢eBpansa 1992 roga
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