BbICLUMIA TOCYAAPCTBEHHbIA COBET COO3HOIO FOCYAAPCTBA

OEKPET N 6
O EAVHbBIX NPABUJIAX B OBJIACTU 3ALLUTbI MPAB NOTPEBUTENEN

(MuHck, 6 pekabps 2024 ropa)

1. B yenax peannsauymun ctatbn 17 lorosopa o co3gaHunn Co3HOro rocysapcrasa oT
8 Aekabps 1999 roga yTBepAUTL NpUiaraeMble eAriHble npaswsia B 061acTy 3anTbl Npas
noTpebutenen.

2. MpasutenbcTBy Pecnybnvikn benapyck n MNMpaButenbctBy Poccurickon ®egepaumn
B TPeXMeCAYHbI CPOK CO AHS BCTYNJeHUs HacToswero Jlekpetra B CUy 3akHUUTb
CornaweHve no obecneyeHMIo paBHbIX NpaB NoTpebuTenen.

3. HacTtosawwmii [lekpeT BCTynaeT B CUAY CO AHS €ro NoAnnUcaHus.

MNpeacepatens

Boicwero NocygapcreeHHoro CoeseTta
Coto3Horo rocygapcrsa

A NYKALLEHKO

YTBEepXAeHbI

JekpeTom

Boicwero NocygapcreeHHoro CoseTta
Coto3Horo rocygapcrsa

oT 6 gekabps 2024 r. N 6

EAVHBIE MPABUJIA B OBJIACTU 3ALLMUTbI MPAB MOTPEBUTENEN

EavHble npaBuna B 0bnactn 3awuthl npaB notpebuteneri COO3HOro rocygapcraa
(hanee - EAuMHble npaBwna) yCTaHaBAMBAKOT  PaMOYHble  MMPAaBOBble  OCHOBHI,
HanpaBneHHble Ha COnMXKeHMe HaUuMOHaNbHbLIX 3aKOHOAATeNbCTB rOCyfapcTB -
yyacTHUKOB JloroBopa o co3gaHunm Coro3HOro rocysapcrea oT 8 gekabps 1999 r. (aanee -
rocyAapCTBa-y4acTHUKW), peryanpyoLmx OTHOLLEHMS C y4acTnem notpebutenei.

OCHOBHble TEPMUHbI W UX OMpeAeNneHunsi, UCNoib3yeMble B HACTOSLWMX EAMHBIX
npaBunax:

HOpPMaTWBHbIE TpPaBOBble aKkTbl, JelcTByoWMe Ha Tepputopun COrO3HOro
rocyfapctBa - TexHuUYeckue pernamMeHTbl TamoxeHHoro coto3a (Eepa3suickoro
3KOHOMMYECKOro COl3a), a TakXe WHble akTbl, cocTaBagwowme npaso EA3C



(MexayHapoaHble foroBopbl B pamMkax Coro3a, MexayHapogHble porosopbl Coro3a ¢
TpeTbew CTOPOHON, peLleHns 1 pacnopsixxeHns Boicwero EBpasniickoro 3KkOHOMMYECKoro
coBeTa, EBpa3niickoro mMexnpaBnTeNbCTBEHHOIo coBeTa 1 EBpasninckor 3KOHOMUYeCKon
KomMuccnn);

noTpebutens - dpmsnyeckoe N1LO, MMetoLLLee HaMepeHe 3akasaTb AV NprobpecTy
NnMbo 3akasbiBatoLlee, nMpuobpeTatoliee MPOAYKUMIO WAN UCMONb3YoLlee MpoAyKLMIo
NCKNHOYNTENBHO ANS INYHBIX, CEMEMHbIX, AOMALUHUX U MHbIX HYXJ, He CBSI3aHHbIX C
oCyLLleCTBNAEHNEM NPeANPUHNMATENBCKON AeATeNbHOCTY;

N3roToBUTENb - OpraHusauuns, WHAMBUAYaNbHbIA MpeanpuHMMaTeNb, a Takxe
dm3nyeckoe MUO, He 3aperncTpyupoBaHHOe B  KadecTBe  WHAMBWUAYANbHOIO
npeanpuHMMaTens, npousBoslime ToBapbl U LUdpoBble NPOAYKTbl ANA peanmsauumn
noTpeéutensam;

WUCMONHUTENb - OpraHM3auusi, VHAMBUAYaNbHbIV MNpeanpuHMaTeNb, a Takxe
dum3Myeckoe IMLO, He  3aperncTtpMpoBaHHOe B  Ka4yecTBe  WHAVBUAYaANbHOIO
NpeAnpUHNMATENS, BbINMOJIHAOLWME PaboTbl UM OKa3blBatoLLMe YCIYrn NoTpebuTenam;

npojaBeL, - OpraHMsauus, WHAMBUAYANbHbIA nNpeanpuHUMaTenb, a Takxe
dum3nyeckoe IMUO, He  3aperncTpypoBaHHOe B  Ka4yecTBe  WHAWBUAYaNbHOIO
npeanpuHUMaTens,  OCyWeCcTBAsOLLEe  AeATeNbHOCTb  peanusyloue  ToBapbl
noTpebuTensiM no AoroBopy Kynan-nposaxu;

npeacTaBuUTeNlb U3rOTOBUTENS, NMPoAaBLa, NOCTaBLMKa, UMNopTepa, UCMONHUTENs
(Ranee - npeacCTaBUTENb) - OpraHM3auusl, WHAMBUAYaNbHbIA NpeanpuHMaTenNsb,
OCYLLLeCTBASIOLLME AesTeNIbHOCTb Ha TePPUTOPUM FOCYAAPCTB-YHACTHUKOB Ha OCHOBAHUM
AOroBOpa C U3roToBUTENEM (NMPOAABLIOM, MOCTABLUMKOM, UMMOPTEPOM, UCMOIHUTENEM) W
YMO/IHOMOYEHHbIE MM Ha MPUHATVE W yA0BNeTBOpeHMe TpeboBaHWI noTpebutenein B
OTHOLLUEHUW MPOAYKUWUKW, a TakxkKe Ha TMPUHATME U WUCNONHeHWe TpeboBaHWiA
YMOJIHOMOYEHHbIX OpraHoB B chepe 3aLmThbl NpaB noTpebutene;

UMMOpPTEp - OPraHn3auns, MHANBUAYaNbHbLIA NpeanpUHMaTeNb, OCyLLeCTBASAOLME
MMMOPT TOBapa ANs ero nocnejyolleri peanusaumm Ha Tepputopumn COK3HOro
rocyAapcrBa;

NOCTaBLLMK - opraHv3sauus, NHANBUAYANbHbIN npeanpuHMUMaTens,
ocyLecTBasoWMe Ha TeppuTopuin COH3HOr0 rocyapcTBa AedaTelbHOCTb MO peannsaumm
nprvobpeTeHHOro ToBapa ApPYrm opraHusauunam, WHANBUAYANbHbIM

npeagnpmHnMmaTtenaM, WHbIM (I)VI3I/IL-IeCKVIM nnmuamMm  ana NCNoJib3oBaHMA ero B
HpeAHpMHMMaTeﬂbCKOVI AEATENBHOCTU U B WMHbLIX Uendx, He CBA3aHHbIX C JINYHbIM,
CeMelHbIM, AOMaLlLUHM N NHBIM HOAO6HbIM MCcnosib30BaHWeM;

arperatop uHdopMauMmM O nNpoaykUuMM (Janee - arperatop) - OpraHv3auus,
NHAVBUAYaNbHbI NpeAnpuHMaTeNb, KOTOPbIE ABASIOTCA BAaAebLaMM NPOorpaMmmel Ans
31EKTPOHHbIX BbIUNCANTENbHbIX MalLVH 1 (MK) BRagenbuamu caiita u (Mnv) cTpaHuubl
caiTa B ceTn VIHTepHET M KOTopble MNPeAoCTaBAAT MOTPe6UTEN0 B OTHOLLUEHUU
onpeseneHHol  MPOAYKUMW  BO3MOXHOCTb  OAHOBPEMEHHO  03HAaKOMUTbCS  C
npeAnoXeHneM npogasLa (MCMOAHUTENS)) O 3akIHUYEHUW AOroBopa Kymnan-npoAaxu
TOoBapa (4OroBopa BO3ME3JHOro BbIMNOJHEHWs PaboT, OKalaHWs YCayr), 3aKkauunTb C



npoAaBuUOM  (MCMOMHUTENEM) AOTrOBOP  KYMAWU-MPOAAXW  (4OroBOp  BO3ME3AHOro
BbINO/IHEHNSI PabOT, OKa3aHWs YCIyr), a Takxke MPOU3BECTU MpeABapUTeNbHY onniaTy
YKa3aHHOW MpoAyKUWM MyTEM HaNNUHbIX PacyeToB NGO MepeBoAa AEHEXHbIX CPeACTB
arperartopy;

NPOAYKLMS - TOBap, pe3ynbTaT paboTsl, ycnyra, udpoBon NPOAYKT;

TOBAp - BeLlb, BK/IHOUAs ABUXKMMOE N HEABUXKMMOE NMYLLLECTBO, HE OFPaHNYEHHast B
rpaxzaaHckom obopoTe, obnagatoLas onpeseneHHbIMM NOTPeBbUTENBCKMMIN CBOWNCTBAMU,
npeAHa3Ha4yeHHas A8 NpoJaxu MpPoAaBLOM MOTpebuTensM Mo JAOroBopy Kymiuv-
NPOAAXM (PO3HUYHOWN KYyNAN-NPOAAXKN);

pe3ynbtat paboTbl - MaTepuanbHO BbIPaXeHHbIA pe3ynbTaT, MOJAYyUYEHHbIN
BC/IACTBME AeCTBUS (KOMMIeKca AeCTBIUIA), COBEpLUaeMbIX UCMONHNTENIeM B MHTepecax
1 N0 3aKa3y NoTpebuTenst No BO3ME3LHOMY JOroBOpY;

ycnyra - ornpegeneHHble AelicTBUS UAN AeATENbHOCTb UCMOIHUTENS, OKa3biBaeMble
Mo BO3Me3HOMY JOroBOpY B MHTepecax 1 no 3akasy norpebutens;

UMPpPOBON NPOAYKT - 06BEKT rPaxAaHCKMX Nnpas, 3aPUKCUPOBAHHbLIV C MOMOLLbIO
UMPPOBbLIX TeXHONOrMn (Npeobpa3oBaHHbIi B UndpoBO GopmaT) MNOCPesCTBOM
Co3ZaHusA 3anncy 0 HeM B MHGOPMALMOHHON cncTeMe (CUCTEMAX), B KOTOPOW NMPOUCXOANT
B3aVMoZelcTBMe C noTpebuTenem rno NoBogy 3Toro o6bekTa, B TOM Ync/e, NporpaMmbl v
3nemMeHTbl NporpamMm Ans 3BM (Bktoyas nopoxjaemble NporpaMmor ayamoBusyanbHble
oTobpaxkeHus), ¢GOHOrpamMmbl, ayAanoBU3YyanbHble MPOU3BEAEHUS, MYNbTUMeAUNNHbIe
NPOAYKTbI U Apyrve pesynbTaTbl UHTENNEKTya/IbHON JeATeNIbHOCTW, Npeobpa3oBaHHbIe B
undposon  popmMaT M rnpefHas’HayeHHble A8 peanvsaumu  noTpebutensam
(ncnonb3oBaHWA 3a Naary);

KauecTBO NpPOAYKUMKM - COBOKYMHOCTb  XapakTepucTtuk, obecrneymBaroLLmnX
COOTBeTCTBME npoAaykKumnn: obsizaTtenbHbIM  TpeboBaHUAM, npeasycMoTpPeHHbIM
HOPMAaTUBHbIMM MPaBOBbIMW aKTaMu, JAencTByrOWMMU Ha Tepputopun COH3HOMo
rocyfapcTBa, yCI0BMAM AOroBopa (Mpy UX OTCYTCTBUW WM HEMOHOTE YCI0BUIA 06bIYHO
npeabsABnsemMbiM TpeboBaHUAM) WAM UensMm, AAs KOTOpbIX MPOAYyKLMS Takoro poja
O06bIYHO MCMNONb3YyeTCs; LUensaMm, 0O KOTOpbIX npojasel, (MCNOMHUTeNb) 6bl1 MOCTaB/ieH B
N3BECTHOCTb NOTpebuTenemM Npu 3akaryYeHn 4oroBopa; obpasuy 1 (Uim) onnMcaHuo npu
npogaxe ToBapa rno obpasuy v (11n) No ONMUCaHUIO; NPeACTaBIeHHOW B YCTAHOB/IEHHOM
nopsgke WAM Ha A06POBOJSIBHOM OCHOBE WM3roToBUTENeM, MNPOoAaBLOM, WCMOMHUTENEeM
nHbopMaumMn O XapakTepucTukax npoAyKuMnW, B TOM uyMUCIe, O ee COOTBeTCTBUU
CTaHAapTaM (MeXAyHapoAHbIM, PermoHanbHbIM (MeXrocygapCcTBeHHbIM), HaLMOHaNbHbIM
(rocyfapcTBeHHbIM), CTAHAAPTaM opraHmsaun n ap.);

HeZoCTaToOK (HeHajnexalllee KayecTBO) NPOAYKUMM - HECOOTBETCTBME MPOAYKLMN
nnn obsasatenbHbIM TpeboBaHUAM, NpPeAyCMOTPEHHbIM HOPMAaTUBHLIMW MPaBOBbIMU
akTamu, JAencTeyrowMn Ha Tepputopun Cor3HOro rocygapcrea, WAM  YC/I0BUAM
forosopa (Mpu WX OTCYTCTBUM WAW HErMoAHOTE YCN0BUA O6bIYHO MpeabsaBAseMbIM
TpeboBaHWNAM), NV LeNsM, A1 KOTOPbIX MPOAYKLMS TaKoro poja 06bI4HO UCMOb3yeTcs,
WAN UensMm, O KOTOpbIX npojasel, (UCMONHUTeNb) 6bl1 MOCTaBfeH B W3BECTHOCTb
notpeébutenem npu 3akJOYEHUN AOroBopa, WAM obpasuy v (Man) OnucaHulo npw
npogaxe ToBapa Mo obpasyy W (MAM) MO ONUCAHUK, WA MpeAcTaBfeHHOV B



YCTaHOBNIEHHOM MOpPSAAKE WAN Ha JO06POBOJIbHOM OCHOBE M3roTOBUTENEM, MPOAABLIOM,
NcnofHUTeNeM MHPOpPMaLMM O XapakTePUCTUKAX MPOAyKUMW, B TOM 4uUCie, O ee
COOTBETCTBMU CTaHAApTaM (MeXAyHapOAHbIM, PErnoHaNbHbIM (MeXrocysapCTBEHHbIM),
HaLMOHaIbHbIM (FOCYAAPCTBEHHbIM), CTAaHAAPTAM OpraHM3aumii n ap.);

CyLLLeCTBEHHbIA HeAOCTAaTOK MPOAYKUMN - HeyCTPaHUMbIV HeaocTaTok, nbo
HeJOCTaTOK, KOTOPbIA He MOXeT b6biTb ycTpaHeH 6e3 HecopasMepHbIX pacxofoB (B
pasMmepe Tpuauatn 1 6onee NPOLEHTOB OT CTOMMOCTU MPOAYKLMW, onpeAensieMoin Ha
MOMEHT  YyCTpaHeHusi  HejocTaTka) AMbO  Hecopa3MepHbIX  3aTpaT  BPeMEHWU
(NpeBblWaOWMX Mnpeje/ibHble  CPOKW, YCTAaHOBMIEHHble  HacToAWMMU  EAnHbIMUK
npasunamMmm  Ans  6e3BO3ME3AHOr0  yCTpPaHeHWs  HeAoCTaTKOB MO TpeboBaHWMIO
noTpebuTens), AN BbISBASETCA HEOAHOKPATHO, WM MNPOSBASETCHS BHOBb MOC/ie ero
yCTpaHeHusi, Tnbo apyrve NnogobHble HeA0CTaTKK;

6e30MacHOCTb NPOAYKLMU - COBOKYMHOCTb CBOWCTB U XapakTepUCTUK MPOAYKLNK,
NP KOTOPbIX MPOAYKLUS He SIBNSIETCS BPEAHOV M He NpeAcTaBAsieT OMacHOCTU ANS
XN3HW, 340PpOBbSsl, HACIEACTBEHHOCTU, MMYLLLECTBA NOTPEbUTENs, U OKpYXatoLLer cpeapl
NP 0B6bIYHBIX YCIOBUSX MCMOMb30BaHUSA MPOAYKLNN, XPaHEHUs, TPAHCMOPTUPOBKA U
yTUAM3auum ToBapa (pesynbTaTa paboTbl);

YyNO/IHOMOY€eHHble opraHbl B cdepe 3aLmThl NpaB noTpebutenei - rocyaapCcTBeHHbIe
OpraHbl  roCcyAapCTB-y4acTHUKOB,  OCYLLEeCTBASOWME  KOHTPOAbHYH  (HaA30pHYHO)
AesaTenbHOCTb U (UAK) HOPMAaTMBHOE MpPaBOBOe perynnpoBaHue B chepe 3alMThl NpaB
notpeéutenei.

FnaesaI. OBLUME NONTOXXEHNA
CtaTtbs 1
FapaHTuM 3aWMTLI NpaB NnoTpebuTenen

[paxkaaHe KaxAoro U3 rocyapcrB-y4acTHMKOB, NOb3YOTCA Ha TEPPUTOPUN APYroro
rocyfapCTBa-yyacTHMKA pPaBHOW MpPaBOBOW 3almMTo B 06nacty  3almTbl  MpaB
noTpe6utener M MMeT MNpaBo obpawaTbCsd B YNOAHOMOYEHHble OpraHbl B cbepe
3aWmMThl MpaB rnoTpebuTenein M o6WECTBEHHbIE OpraHM3auMy Mo 3awuTte npas
noTpebutener, Apyrme opraHusaumu, a Takxke cyAbl U (MAK) OCYWEeCTBAATb WHbIe
npoueccyanbHble AeNCTBUS Ha PAaBHbIX YC/I0BUSIX.

CtaTtbs 2
MNonuntuka B cpepe 3aMThl NpaB NoTpebuTenen

1. TocypapcTBa-y4acTHUKN MPOBOAAT COM/IaCOBaHHY MOAUTUKY B chepe 3alnTbl
npaB noTpebuTenen, HanpaBneHHy Ha GOpMUPOBaHME PaBHbIX YCIOBUA ANA rpaxAaaH
rocyAapCTB-y4aCTHUKOB MO 3alUMTe UX MHTepPecoB OT HeA06POCOBECTHOM AeATeNbHOCTU
XO3AMCTBYHOLLMNX CYyOBEKTOB.

2. MNpoBejeHMe COrnacoBaHHOW MOAUTUKK B chepe 3alimTbl NpaB noTpebutenen
obecneymBaeTcs Ha OCHOBe CheAylLMX MNPUHUMNOB (N0 CleAyrLlmMM OCHOBHbLIM



Hanpas/eHNAM):

2.1. obecneyeHne noTpebuTenein, rocyfapCTBeHHbIX OPraHOB W OO6LLECTBEHHbIX
ob6beanHeHnn noTpebuTener onepaTMBHON 1 4OCTOBEPHON NHGOPMaLMeE O NPOAYKLMN,
N3roToBUTENAX (MPOAaBLAX, NCNOMHUTENSX);

2.2. NpuHATME Mep MO MNpeoTBPALLEHUI0 AesTeNbHOCTU HeLo6POCOBECTHbIX
XO3ANCTBYOLNX CY6bEKTOB 1 peanm3aumm HeKauecTBEHHOM NPOAYKLUUN Ha TepPUTOPUSX
rocyAapcTB-yyaCcTHUKOB, B TOM 4uC/le, pPas3BUTME U BHeApPeHWEe COBPEeMEHHbIX
TEXHNYECKNX CPeACTB W PeLUeHUid, HanpaB/eHHbIX Ha npecevyeHne HeAo6pPOCOBECTHbIX
NpakTUK NpY peanmsaunm NpoayKLmu;

2.3. obecneyeHVie paBHOro YpPOBHS 3alUThl 415 NoTpebuTener BHe 3aBUCUMOCTU OT
npuobpeTeHUs VMU MPOAYKUUN Yy Ppe3nAeHTOB WM Hepe3nieHTOB rocyAapCTB-
YYaCTHNKOB;

2.4. co3paHne ana notpebuTtenein ycnoBuii, CrnocobCcTBYOLWNX CBO6GOAHOMY Bbl6OpY
npoAyKunun, nyTemM pasBuTUA NPaBOBOM rPaMOTHOCTM M MPaBOCO3HAHWA noTpebuTener,
MX OCBEJOMJIEHHOCTM O XapakTepe, crnocobax OCyLlecTBAeHMA 3aluTbl Mpas
notpebutenen N oxpaHseMblX 3aKOHOAAaTeNbCTBOM FOCyAapCTB-y4acTHNKOB NHTEpecoB B
aAMWHUCTPATMBHOM U CyAebHOM nopsjke, a Takxe AOCTyn noTtpebuTenein rocyfapcrs-
YYaCTHMKOB K FOPUANYECKO MOMOLLY;

2.5. co3gaHvie ycnoBUIA AN8 3alUTbl NpaB NnoTpebuTener, NnpnobpeTarLmx 06 beKkTbl
rpaXXAaHCcKVX NpaB B HeMaTepuanbHon popme (LmdpoBble TOBapLI 1 YCAyri);

2.6. mHbopmMMpoBaHMe rMoTpebuTenen O pesynbTaTax KOHTPOJAbHO-HAA30PHOM
AEesATeNbHOCTU YNONHOMOYEHHbIX OPraHOB B OTHOLUEHUWN XO3ANCTBYHOLLMX CyO6BHEKTOB,
NPOU3BOAALLNX N PEANN3YIOLLINX MPOAYKLINIO;

2.7. peanv3aumsi NporpaMM MpocBeLLleHns B 061acTy 3almThl NpaB notpebuTeneit
KaKk HEOTbEMNEMOW YacTu 06yUeHUs rpaxjaH B 06pa3oBaTe/ibHbIX CUCTEMAX roCyAapcTB-
YYaCTHMKOB;

2.8. npuiBnevyeHne CpeACTB MaccoBor WHbopmMaunu, B TOM 4uCie pPagno wu
TeNneBUAEHWA, K NponaraHje 1 cMcteMaTnyeckoMy OCBeLLLeHWIO BOMPOCOB 3aLlUMThl NMpas
noTpebutener;

2.9. co3gjaHve YCNoBUIA ANA  AeATeNIbHOCTY  HEe3aBUCUMMbIX  06LLeCTBEHHbIX
obbegVHeHW noTpebuTener, wuUX ydactmiwo B GOpPMMPOBaHUM W peanvsaunu
COrnacoBaHHOM MoAUTUKN B cbepe 3alWuTbl NpaB noTpebuTenend, nponaraHie u
pa3bsACHEHUIO NpaB notpebuTenen, a Takxke B CO34aHNN CUCTEMbl 06MeHa nHpopmavLmen
B chepe 3amTbl MpaB NoTpebuTenein mexay rocyaapcrBamm-yyacTHUKaMK;

2.10. BCeCTOpoHHee B3aMMOZEeNCTBME YNOIHOMOYEHHbIX OpraHoB B cdepe 3aLuThl
npas noTpebuTenei rocy4apcTs-y4acTHNKOB, B TOM YMC/IE, B YaCTU:

obMeHa uvHbopmMaumern O MpakTUKe TrocyAapcTB-yyacTHMKOB B 0bnactu
rocyfapCTBEHHOW U O06LWEeCTBEHHOW 3aluTbl MpaB noTtpebutenen; o Mepax Mo
COBepLUEHCTBOBAHNIO U obecrnevyeHno GYHKLUMOHMPOBAHUSA CUCTEMbl KOHTPOASA 3a
cobnoZeHnemM 3aKoHOAaTeNbCTBA FOCYyAapCTB-y4acTHUKOB O 3alluTe npas notpebutenen;



06 W3MEHEeHMsIX B 3aKOHOAATeNbCTBE rOCYAAPCTB-y4aCTHUKOB O 3aliuTe npas
noTpebutener;

COTPyAHMYECTBA MO MpeAynpexAaeHnto, BbIABEHUIO U MNpecevyeHnto HapyLleHUns
3aKoHoZaTenbCTBa roCyAapCTB-y4acTHMKOB O 3aLlmMTe npaB notpebutenen pesngeHTamm
roCcyfapCTB-y4aCcTHMKOB, BKIKOYas obMeH nHPopmaLmein o0 BbiBAEHHbIX Ha BHYTPEeHHEM
pbIHKE HapyLleHVaX MpaB noTpebuTeneri, B TOM UMCAe Ha OCHOBAHWM 3arpocoB
YNONHOMOYEHHbIX OpPraHoB B cpepe 3aLumThl NpaB noTpebutenen;

npoBefeHNss COBMECTHbIX aHanUTUYeckMx WCCneAoBaHWM Mo  npobnemawm,
3aTparMBaroLWMM B3aVMHble WHTepechl roCyAapCTB-y4acTHUKOB B 06/1aCTV 3aLlLnThl NpaB
noTpeb6utene;

OKa3aHWs MpakTM4eckoM MOMOoLWM MO BOMpOCaM, BO3HMKAKLWMM B npouecce
COTPYAHMYECTBA, BK/IKOYAs CO34aHMe paboumx rpynrn, obMeH OnbITOM U 0byueHue
KaZApoB;

opraHusaumm obMeHa CcTaTUCTUYeckon nHGopmMaLlmer o pesyabTaTax AesaTeNlbHOCTU
YNO/IHOMOYEHHbIX OpraHoB B cdepe 3alnTbl NpaB noTpebuTeneri 1 O6LLECTBEHHbIX
obbeanHeHnn noTpebuTenen;

OCYLLIeCTB/IEHUSI COTPYAHMYECTBAa MO MHbIM BomnpocaM B cdepe 3amTbl MNpas
noTpebuTenen.

Ctatbsa 3

MpaBo noTpe6uTens Ha NpocBeLLeHne B 061aCTU 3aLLUThI
npae notpe6utenei

MpaBo NoTpebuTens Ha MNpocBelleHMe B 06/1acTU 3alunTbl NpaB noTpebuTeneri
obecneynBaeTcs NOCPeACTBOM MHPOPMUPOBAHUSA YONHOMOYEHHBIMW OpraHamu B cdepe
3aWmMTel nNpaB notpebuTeneit, o6LLECTBEHHbIMU O06BbEAVHEHUSMU MNoTpebuTenen,
npogasuaMn, UCAONHUTENAMW, W3roToBUTENsMU noTpebuTens o ero npaBax W
HeobXoAMMbIX AeACTBUAX MO 3aLyMTe 3TUX Npas, B TOM YMC/Ie NOCPeACTBOM NpUBIeYeHNs
CpeAcTB MaccoBoW wmHPopmaumy K nponaraHge v CUCTeMaTUYecKoMy OCBeLLeHUto
BOMPOCOB 3alMTbl nNpaB noTpebuTeneil, BKIKOYEHMA BOMPOCOB MO OCHOBaM
noTpebuTenbCKUX 3HaHUYM B 06pa3oBaTe/ibHble NPOrpaMmbl.

Ctatbs 4

MpaBo noTpe6uTenst Ha Haghexkalme Ka4ecTBO NPoAYKLUMU,
KOMMJIEKTHOCTb, KOJINYEeCTBO ToBapa (pe3ynbTaTta pa6oTbl)

1. MNpogasey, (MCNONHUTENb) 0653aH NepesaTb NOTPE6UTENO NPOAYKLMIO, KauecTBO
KOTOpOUi COOTBETCTBYET 40r0BOpY.

2. Mpwn oOTCYTCTBMM B AOroBOpe YC/JIOBMA O KayecTBe MPOAyKUMW npojaBsel,
(ucnonHWTenb) 06513aH NepeaaTb NOTPEOHUTENO MPOAYKLMIO, COOTBETCTBYHOLLYH 06bIYHO
npeAbsBAsSieMbIM TPe6OBaHUSM U MPUTOAHYH ANs Uenei, AN KOTOPbIX MPOAyKUUs
Takoro poga o6bl4YHO NCMONb3YeTCs.



3. Ecam npogasey, (McnonHWTenb) NpU 3akJKOYeHUU AoroBopa 6bl1 NMOCTaB/EeH
notpebuteneM B W3BECTHOCTb O KOHKPETHbIX LUensax npuobpeTteHns npoaykumu,
npojasel, (MCNoNHUTeNb) 0653aH NepesaTb NOTPebUTEN0 MPOAYKLMIO, MPUTOAHY ANS
ICNO/Ib30BaHUA B COOTBETCTBMN C 3TUMU LeNAMMU.

4. Ecnv npogasel (MCNONHUTENb) MPU  3aK/JIKOUYEHUW [O0roBopa npefocTaBu
noTpebuTento B yCTaHOBIEHHOM NOpPsAKe UK Ha J06pOBOILHOW OCHOBE MHGOPMAaLMIO O
XapakTepuctmkax ToBapa (MpoAykuuun), B TOM 4uc/ie, O ee COOTBETCTBMWN CTaHAapTam
(MexayHapoAHbIM, pernoHanbHbIM (MexrocyapCcTBEHHbIM), HauMoHanbHbIM
(rocyaapcTBeHHbIM), CTaHAapTaM opraHu3auun 1 Ap.), NnpoaaseL, (MCNOAHUTeNb) 0653aH
nepeaaTtb NOTPebUTENO0 NPOAYKLMIO, COOTBETCTBYHOLLYIO AaHHOW MHbOpMaLnN.

5. Mpw npoaaxe ToBapa no o6pasLy v (1an) onncaHuo npojasel, 06s3aH nepejaTtb
noTpe6buTento ToBap, KOTOPbI/i COOTBETCTBYET 06pa3Ly v (UIn) Onm1caHuio.

6. Ecnv HOPMAaTMBHBLIMW MPABOBbLIMU akTamu, AeCTBYHOLMMUA Ha TeppuTopumn
CoOl3HOro rocyzapctea, npeaycMoTpeHbl obsizaTeNbHble TpeboBaHMA K MPOAYKLUN,
npogasey,  (UCMonHWUTeNb)  06sa3aH nepeaTtb noTpeéuTento NPOAYKLMIO,
COOTBETCTBYHLLYI 3TUM TpeboBaHMAM.

7. NoTpebutenb MMeeT NPaBoO Ha NPOBEPKY KayecTBa NMPOAYKLMN, KOMMIEKTHOCTY,
KonmMuyectBa MNpPOAyKLMM, Ha MNpoBejeHVEe B ero npucyTCcTBUM  AeMOHCTpauum
paboToCnoCcobHOCTU, MPaBUILHOIO N 6@30MacHOro NCMOAb30BaHMA NPOAYKLIMN, €CAN 3TO
He NUCK/TIDYEHO BBUAY XapaKkTepa npoayKumnu.

Mpoaasey, (MCMONHUTENb) 06513aH MNPOAEMOHCTPUPOBaTL PaABOTOCMOCOBHOCTL
NpoAyKLMM, a Takxke Mo TpeboBaHMIO MNOTPebuTenss npefoCcTaBUTb €My JOKYMEHThI,
NoATBepPXAatoLLMe Ka4ecTBO NPOAYKLIMY, ee KOMMNEKTHOCTb, KONIMYeCTBO.

8. TpeboBaHWss noTpebuTeNns K KayecTBy MPOrpaMMHOro  obecrneyeHus,
MCNO/Ib3yeMOro B TEXHUYECKM C/IOKHOM TOBape (Hanpumep, K onepauyioHHON cucTeme,
KoTopas CNYyXUT anst obecrieyeHnss ero GyHKLUMOHUPOBAHNS), AOMXKHbBI paccMaTpUBaTbCS
Kak TpeboBaHMs K Ka4ecTBy TOBapa B Lie/IOM C y4eTOM ero noTpebutebCKnx CBOMCTB.

YTpata BO3MOXHOCTM WCMO/b30BaHWUA TOBapa B CBA3M C MpeKkpalleHuem
n3roToBmuTeNem obecrneyeHns ero paboTocnocobHOCTM B TeYeHMe rapaHTUNHOIo CPOKa v
CpoKa cnyxbbl, a NPV OTCYTCTBUW TAaKOro CPOKa B TeveHue AecAaTn NeT Co AHA nepepayn
TOBapa noTpebuTento SBASeTCS HeJoCTaTKOM TOBapa, NPy KOTOPOM noTpebuTtens Brpase
npeabsABUTbL U3roTOBUTENtO (MpeAcTaBUTeNto, MOCTaBLMKY, MMMopTepy) TpeboBaHus,
npefycMoTpeHHble ctatbamu 19, 20 HacToAwmMXx EAVHBLIX npaBua. [1pyn 3ToM ycioBue o
BO3HMKHOBEHWM TaKoro HejocCTaTka AO MNepejayn ToBapa MOTpebuTento He sBASeTCA
obs3aTenbHbIM.

Cratba 5
MpaBo noTpe6bunTensa Ha 6e3o0nacHOCTL NPOAYKLU
1. MoTpebutens NMeeT NPaBo Ha TO, YTO6bI NPOAYKLMSA MPU 06bIYHbBIX YCIOBUAX ee

MNCNONBb30BaHUSA, XPaHEHWs, TPAHCMOPTUPOBKM U yTuAn3aumm 6bina 6e3onacHa Ans
XW3HW, 340pPOBbS MOTPebUTENs, OKPYXKAlLLelr cpeabl, a TakxKe He MNpUYnHANa Bpea



NMyLLEeCcTBY noTpebutens. TpeboBaHMA, KOTOpble AO/MKHbI 0becrneymBaTb 6€30MacHOCTb
NPOAYKUMN ANA XWU3HW W 340pOBbA MOTpebuTens, OKpyxarwLllelr cpefbl, a Takxe
npeAoTBpalleHMe  MNpUYMHEHUS  Bpeda  WUMyLWLecTBY  MnoTpebuTtens,  SABASOTCS
0b6sa3aTenbHbIMM U YCTaHABAMBAKOTCA B MNopsiake HOPMAaTUMBHbLIMW MPaBOBbIMU akTamu,
AeNCTBYOWMMN Ha TeppuTopuin COH3HOro rocyAapcraa.

2. NsroToBUTENb (MCMONHUTENb, NMPOAAaBeL, NOCTaBLUMK, UMMOPTEpP, NPeACTaBUTENb)
06s13aH obecneumBaTb 6e30MacHOCTb MPOAYKLMW B TeyeHVe YCTAaHOBAEHHOro Cpoka
CNYX6bl NN CPOKA FOAHOCTY NPOAYKLMN.

Ecnn nsrotoBuTenb (MCNOAHUTENb, NMOCTaBLUMUK, MPEeACTaBUTENb) He YCTaHOBWUA Ha
NPOAYKLUMIO CPOK CNYyX6bl N peanvsaums Takol Npoaykuuun gonyckaeTcs 6e3 Takoro
CpoKka, W3roToBUTeNb (MCMONHUTENb, MpPoAaBeL, MOCTaBLUMK, MNpeACTaBUTeNb) 06s3aH
obecrieynTb 6€30MaCHOCTb MPOAYKUMM B TeyeHue JecsTU neT Co AHS peanunsauun
nNpoayKumn notpebuTento.

3. N3rotoBuTeNb (MCNONHUTENb, NPOAABeLl, MOCTaBLLMK, UMMOPTep, NpeAcTaBuTeNb)
0653aH NHPOpPMUpPOBaTbL NOTPEbUTENA O BOSMOXHOM pUCKe 1 06 ycoBmUAX 6e30nacHoro
MCNONb30BaHMA NpoAykuun. [pu 3ToMm, ecnn Ana  6e30nacHoOro  MCNoab30BaHUA
NPOAYKLUNM, XPaHEHWs, TPAHCMOPTUPOBKM WAM YTUAM3AUMN MNPOAYKUUN HeobXoAMMO
cobnogatb  cneuunanbHble NpaBuaa, U3roToBUTeNnb  (UCMOAHWUTENb, MOCTABLUNUK,
npeacTtaBuTenb) 0683aH ykas3aTb WX B AOKYMEHTaLMW, NpuaaraemMon K npoaykumu, Ha
3TUKETKE VAN WHbIM AOCTYMHbIM (M3BECTHbIM) W MOHATHBIM MOTPebuTento cnocobom,
MO3BONAOWMM eMy CBOEBPEMEHHO O3HaKOMWUTbCA C 3TUMWU MNpaBuaaMu, a npojasel
(ncnonHMTenb, NOCTaBLUMK, NpPeACTaBUTeNb) 0683aH AOBeCTU 3T NMpaBuna A0 CBeAeHUS
notpeéutens.

4. Ecnn Ha NpoAyKUMIO HOPMATUBHLIMW MPAaBOBbLIMW aKTaMu, AEACTBYHOLLMMU Ha
Tepputopun  COK3HOFO roCyAapcTBa, YCTaHOBNEHbl o0bsa3aTeNbHble TpeboBaHWS,
obecreymBatoLme ee 6€30MacHOCTb ANSI XM3HW, 340POBbS MOTPEOUTENS, OKPYXatoLLIeit
cpeabl U NpeAoTBpaLLeHe NPUYMHEHNS Bpeja UMYLLLeCTBY NoTpebuTensl, COOTBETCTBME
NPOAYKLMM yKa3aHHbIM TPeboBaHWSM MOANEXUT 0653aTelbHOMY MOATBEPXAEHNIO B
nopsiike, NpesycMOTPEHHOM 3aKOHOAATeNIbCTBOM rOCY4apCTB-y4aCTHUKOB.

He ponyckaeTcs npogaxa Npoaykuuu, B TOM 4Yuncie MMMAOPTHOM npoaykuuun, 6e3
nHbopmaumm 06 o6a3aTeNnbHOM MOATBEPXKAEHUN ee COOTBETCTBMA 06s13aTe/lbHbIM
TpeboBaHMAM.

5. Echn npu cobnogeHnn notpebuTtenemM yCTaHOBIEHHbIX NMPaBUA NUCMONb30BaHUSA
NPOAYKLUMN, XPaHEHUS, TPAHCMOPTUPOBKN UAW YTUAMU3ALMW NPOAYKLIMM OHA MpUUYNHSET
WA MOXeT MPUUYUHUTL Bpej >XW3HW, 340POBbH, HACNEACTBEHHOCTW, WMYLLECTBY
noTpebuTenss 1  OKpyXalolleil cpese, W3roToBUTeNb  (UCMONAHUTENb)  06si3aH
He3aMeA/IMTeNbHO MPUOCTAHOBUTL €e MPOW3BOACTBO (peanvsaumio) A0 YCTpaHeHUs
NPUYMH Bpeaa 1 NponHpopmMmnpoBaTb 06 3TOM NpeAcTaBUTeNs, NOCTaBLLMKa, NpoAaBLa.
MocTaBWMK (NpoZaBel, MMMNopTep, NPeACTaBUTeNb) 06513aH He3aMeANNTEeNbHO CO AHS
Mosy4YeHUst COOTBETCTBYOLLEV MHPOPMALIMM NPUOCTAaHOBUTL peanm3aumio Npoaykumm. B
TEeUeHne CeEMU JHEWN CO AHS NMPUOCTAHOB/IEHMS MPOU3BOACTBA (peanmnsaumnm) npoayKLmnm
M3roToBUTENb  (UCMOMHUTENb, MOCTaBLUMK, MMMOPTep, MNpeAcTaBUTENb) 06si3aH
NpovHPOpPMMPOBATL Uepe3 CpeAcTBa MaccoBoi  uHbopmMauum noTpebutens o
BO3MOXHOM OMAacHOCTU MNPOAYKUUW AN XWU3HW, 340POBbs, HACNEACTBEHHOCTY,



nMyLLecTBa MNoTpebuTens m OKpyxawLller cpeabl. Ecanm npuyuvHbl BpeAa YCTPaHUTb
HEeBO3MOXHO, W3roToBUTENb (MCNONHUTENb) 0653aH nNpekpaTUTb MNPOM3BOACTBO
(peanusaumio) Takon npoaykumMn n npouvHbopMUpoBaTb 06 3TOM npeacTaBUTeNs,
nocrasLUMKa, MMMopTepa, Npogasua. Vimnoprep (Npogasel, npeacTaBuTeNb, NOCTABLLMK)
0653aH He3amMeA/NTeNbHO CO AHA MOJlyYeHUs COOTBETCTByKLWeNn nHbopMaumnmn
npekpaTUTb peann3aumio nNpoaykumn. B TeuyeHue cemu AHel €O AHA NpekpalleHus
NPOV3BOACTBA (peanusauun) NpoAyKUUW W3roToBuUTeNb (UCNOJIHUTENb, MNOCTaBLUKUK,
nMnopTep, NpeacTaBUTeNb) 06§3aH MpouHbOpPMMPOBaTL 06 3TOM YMNOJHOMOYEHHbIe
opraHbl B cdepe 3aluTbl NpaB notpebuTenei, a Takke norpebutens yepes cpescTBa
mMaccoBori uHbopmaumu. UM3srotoButenb  (MCMONHUTENb, MpoAaBel, WMMOpPTep,
NOCTaBLUNK, MNpeACTaBUTENb) 060fA3aH Takxke MNPUHATbL BCe HeobxoAMMbie Mepbl MO
N3BATUIO NPOAYKLMN U3 06paLLeHns 1 OT3bIBY ee OT noTpebuTens.

NHbopmmpoBaHMe noTpebuTens depes cCpeAacTBa MaccoBolr uHPopmaumm o
NPOAYKLUNM, NPeACTaBASAOLLEl ONAaCHOCTb AN €ro XM3HW, 340P0Bbsi, HACeACTBEHHOCTY,
MMyLLLeCTBa W OKPYXarlollel cpefbl, OCyLLeCTBASeTCA 3a CYeT U3roToBUTENs
(ucnonHWTENsl, UMNopTepa, NOCTaBLUMKA, NPeACTaBUTENs).

6. MpY HEBbLINONHEHWW U3rOTOBUTENEM (MCMONHUTENEM, NMPOAABLOM, MOCTaBLLMKOM,
npeacTtaBuTenem) o06s3aHHOCTEN, MpeaycMOTPEHHbIX MYHKTOM 5 HacTosiwel cTatby,
CHSATVE MPOAYKLIMM C MPOV3BOACTBA (peanvsaumm), n3bsatne Npoaykumm 13 obpalleHus u
OT3bIB OT MOTPE6UTENss MPOU3BOAATCA MO  MPEeANUCaHUNI0  COOTBETCTBYHOLLLErO
roCcyZapCTBEHHOIO OpraHa Uin rno peLUeHuto cyaa.

7. Y6bITKN, NPUYNHEHHbIE NOTPEOUTENO B CBA3W C OT3bIBOM MPOAYKLMM, NOANexaT
BO3MeLLEeHNIo N3roToBmTeNnemM (MCNoNHNUTeNnem) B MoJIHOM obbeme.

CtaTtbs 6

MpaBa 1 06513aHHOCTN N3roTOBUTENSA (UCNONHUTENSA, NPOAAaBLA,
nocrtaeLlMKa, NpeacTaBUTeNs, MMNopTepa) B 0671aCTM yCTaHOB/IEHUS
Ccpoka cny>6bl, cpoka roaHOCTU ToBapa (pe3synbTaTta paboThl),

a TaK>Ke rapaHTUMHOro cpoKa Ha ToBap (pe3ynbTaT paboTbl)

1. Ha ToBap (pe3ynbTar paboTbl), NpeAHa3sHaYeHHbIW ANA  AINTENbHOro
NCMOMIb30BaHNA, U3roTOBUTENb (MCMOMHUTENb, NMPoAaBeLl, MOCTaBLUWK, NpeacTaBuTenb,
MMMOpPTEpP) BMpaBe YCTaHaBIMBATb CPOK CAYXObl - Mepuoj, B TeyeHume KOTOPOro
N3roToBUTeNb (MCMONHWUTENb, NpoJaBel, MNOCTaBLWWK, MpeacTaBUTeNb, WMMNOPTEP)
obsa3yeTcs obecneuvBaTb NOTPebUTEN0O BO3MOXHOCTb  WMCNONb30BaHWSA  TOBapa
(pe3ynbTata paboTbl) MO HA3HAYEHUD W HeCTW OTBETCTBEHHOCTb 3a CyLleCTBEeHHble
HeAoCTaTKu.

2. V3rotoBuTenb (MCMOMHWUTENb) 06s3aH YCTaHaBAMBaTb CPOK CNAYX6bl ToBapa
(pe3ynbTaTta paboTbl) ANNTENBHONO MNOL30BaHMS, B TOM YNC/1€ KOMMNEKTYHOLMX U3LeNNiA
(aeTaneli, y3nos, arperatoB) W COCTaBHbIX YacTeii OCHOBHOroO K3zAenns, KOTopble Mo
NCTEYEHNM ONpeseneHHOro Cpoka MOryT NPeACTaBAATL ONACHOCTb A8 XN3HU, 340POBbS,
HacneACTBEHHOCTU, MMYLLLECTBA NOTPEBUTENS 1 OKpYXKatoLLel cpebl.

3. Cpok cnyx6bl ToBapa (pe3ynbTata paboTbl) MOXET MCUMUCASATLCS eAUHMLAMUN



BPEMEHWU, a TaKXKe UHLIMU eANHULAMUN N3MEPEHUS (KUIOMETPaMKU, MeTpaMM 1 MPOUnNMin
eAVHULAMUY N3MEPEeHUsa UCxoas 13 GYHKLMOHANbHOro Ha3HaueHUst ToBapa (pe3y/abTaTta
paboTbl).

4. Ha npoaykTbl nNUTaHWsA, napproMepHO-KOCMeTnyeckme ToBapbl, MeAMKaMeHTbI,
TOBapbl ObITOBOV XMMWUK N NHblE NOAODOHbLIE TOBapbl (pe3ynbTaTbl paboT) N3roToBUTENb
(MCNoNHUTENb) 06513aH YyCTaHaBNMBaTb CPOK FOAHOCTU - MepPUOoZ, NO UCTEYEHUN KOTOPOro
ToBap (pe3ynbTaT paboTbl) CUMTAETCA HEeNPUrogHblM AN WUCMONb30BaHUA MO
Ha3HaYeHuo.

5. Peanusauus ToBapa (pesynbtata paboTbl) MO UCTEUYEHUN YCTaHOB/IEHHbIX CPOKa
FOAHOCTU UM CpOKa CYX6bl, @ Takxke ToBapa (pe3ynbTaTa paboTbl), Ha KOTOPbIA JOMXKHbI
OblTb YCTAHOB/EHbl CPOK CAYX6bl WAN CPOK FOAHOCTM, HO OHM He YCTaHOB/EHbI,
3anpeLyaeTcs.

6. M3rotoBuTesnb (MCNOMHUTENb, NPOAaBeL, NoCTaBLMK, NpeacTaBUTeNb, UMNOPTeEpP)
BNpaBe YCTaHaBNMBaTb Ha ToBap (pe3ynbTaT paboTbl) rapaHTUMHLIA CPOK - Nepuoj, B
TeyeHMe KOTOPOro B C/iydae ObHapyXeHVs B ToBape (pe3ynbTaTe paboTbl) HejocCTaTka
N3roToBuTeNb (MCMONMHUTENb, NpoJaBel, MOCTaBLWWK, MpeAcTaBUTeNlb, WMMNOPTEP)
06513aHbl YAOBNETBOPUTL TpPeboBaHUA MOTpebuTens, YCTaHOBAEHHble HaCTOAWMMU
EAVHBIMW NpaBunamMu.

M3rotoButenb (UCNONHUTEND, npogasel, nocCtaBWWMK, NPeACTaBUTE/b, VIMI'IOpTep)
BripaBe NPUHATb 0643aTeNbCTBO B OTHOLLEHUNN HeAOCTAaTKOB TOBapa, 06Hapy)KEHHbIX no
NCTeyYeHnn yCctaHoOBAEHHOIo M FapaHTVII7IHOF0 CPpOKa (gononHuTENnbHOE 0643aTenbCTBO).

Cop,ep>KaH|/|e AOMNONTHNTENBHOIO obsa3aTenbCTBa WN3roToBUTENS, CPpOK AeIZCTBI/IFI
Takoro obsizatenbcTBa WU nopAaAoK ocywectBneHnaA I'IOTpE6VIT€ﬂ€M npaB Mo TaKoOMy
O6F|3aTeJ'IbCTBy onpeaendrTcad mirotoemtenemMm (ncnonHuTenem, npoaasLom,
NnoCTaBLWMKOM, NpeacrtaBuUTesiem, VIMI'IOpTepOM).

7. N3roToBuTeNb (MCMONHUTENb, NPOAABeL, NOCTABLUMK, NpeacTaBUTe/ b, UMNOPTEP)
He BrpaBe yCTaHaB/AMBaTb Ha TOBap (pe3y/nbTaT paboTkl), peanvsyemMblli NOTPEGUTENSM
Ha  Tepputopun  COK3HOrO  roCyAapCTBa,  FapaHTUMHBLIA  CPOK  MeHbluUel
NPOAOIKUTENBHOCTM, YEM Ha aHANIOrMUHbI/ ToBap (pe3y/ibTaT paboThbl), peannsyemsblii 3a
npegenamu Cor3HOro rocyAapcraa.

Ctatbsa 7

065a3aHHOCTM U3roToBUTENA (NpPoAaBLa, NOCTaBLMKA, MMIopTepa,
ncnonHMTens) no o6ecneyeHUo BO3MOXXHOCTU NCMOJIb30BaHNA ToBapa
(pe3ynbTaTa pa6oThbl) N0 Ha3Ha4YeHUIO, ero peMOHTa
N TeXHU4yecKkoro o6cny>xmsaHusa

1. W3rotoBuTenb (NOCTaBLUMK, WMMOPTEP, WCMONHUTENb) 0683aH obecneynTb
BO3MOXHOCTb WCMOMb30BaHUA ToBapa (pe3ynbTata paboTbl) MO Ha3HAaYeHU0 B TeUeHue
€ro CpoKa cnyxbsl.

MpV HEUCMONHEHUW M3roTOBUTENEM (MOCTABLLMKOM, UMMOPTEPOM, UCTMONHUTENEM)
06513aHHOCTM MO O06ecrneyeHnto BO3MOXHOCTM WCMO/b30BaHNA ToBapa (pesynbTtaTa



paboTbl) MO Ha3Ha4yeHMIO B TeyeHMe ero Cpoka cayXbbl noTpebuTenb Bripase
pPacTOprHyTb AOroBOp, BepHYTb TOBap (pe3ynbTaT paboTbl) M3roTOBUTENHO (MOCTABLLMKY,
nMMopTepy, UCNOIHUTEN) 1 NoTpeboBaTb BO3BpAaTa yrJayeHHOW 3a ToBap (pe3ynbtaT
pPaboThbl) leHEeXHOV CyMMbl.

2. VisrotoBuTenb (MoCTaBLUMK, MMMAOPTep) obecneyrBaeT BO3SMOXHOCTb PEMOHTA U
TeXHN4YeCcKoro 06CnyXnBaHMA TOBapa, BbIMYCK 1N NOCTaBKY 3aMacHbIX YacTell B TOProsble U
PEMOHTHbIE OpraHM3auun B HEOH6XOANMBIX ANA PEMOHTA N TEXHNYECKOro 06CAYXMBaHUS
obbeMax 1 accopTUMeHTe B TeyeHue Cpoka NPOM3BOACTBA TOBapa, Nocie CHATUSA ero C
NPOM3BOACTBA - B TeUeHMe CpoKa C/1yXbbl TOBapa, a NPV OTCYTCTBUM TAaKOro Cpoka - B
TeyeHme JecaTn NieT CO AHSA peann3saumm notpebutento Tosapa.

NcnonHuTtenb obecneyrBaeT PeMOHT U TexHU4Yeckoe O6CyXMBaHME pesynbTaTta
paboTbl B TeUYeHMe cpoka Cy>6bl pesynbTata paboTbl, a NPy OTCYTCTBMM TaKoro cpoka - B
TeueHue AecaTu NeT CO AHS BbINMONHEHWS paboThl.

3. B cnyyae HeucnosHeHus w3rotosButenemMm (MOCTaBLUVKOM, WMIMOPTEPOM)
06s13aHHOCTN, NpeAyCMOTPEHHOW MyHKTOM 2  HacTosiwel cTaTbW, Mpojasel,
obecneurBaeT BOSMOXHOCTb TEXHNYECKOrO 06CY>XMBAHVA 1 PEMOHTa TOBapa B TeUeHVe
rapaHTUMNHOIO CPoKa, a ec/iM rapaHTUNHBIA CPOK He YCTaHOBMEH NMBO0 CcoCTaBnseT MeHee
ABYX neT, - B TeueHve AByX JieT CO AHA peanv3aumm notpebutento ToBapa, ecnm bonee
ANVTeNbHble CPOKU He YCTaHOB/1eHbI JOTOBOPOM.

Ctatbsa 8

OTBeTCTBEHHOCTb U3roToBUTENSA (MCNOJIHUTENSA,
npoaasua, NnpeacTaBuUTeNsA, NOCTaBLMKa, UMMNoOpTepa, arperaTtopa)
3a HapyLleHue npas noTpeébutenen

1. 3a HapyweHue npaB noTpebuTeneri M3roToBuUTeNb (MCMOAHUTENb, MpPoAaBeL,
MOCTaBLUMK, MpPeACTaBUTe/lb, MMMOPTEP) HeCeT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYH
EAvHBIMK NpaBunamMmu.

2. Y6bITKN, MNpPUYNHEHHble MNOTpebuTento, noanexaT BO3MELLEHUIO B MOJIHOM
obbeme CBepx HeyCTOWKW (NeHu), YCTaHOB/IEHHOW 3aKOHOAATeNbCTBOM [OCYyAapCTB-
YYaCTHUKOB.

3. Ynnata HeycTolkn (MeHW) 1 Bo3MelleHWe Y6bLITKOB He 0CBO6OXAAT
N3roToBUTENs (UCNONHUTENs,, NPOoAaBLa, NpeAcTaBUTeNs, NocTaBLyMKa, MMAopTepa) oT
MCMNONIHEHWNSI BO3NOXEHHbIX HA HEro 06s13aTe/IbCTB B HAaType nepes notpebutenem.

4. Npoaasel, (M3roToBUTENb, MOCTABLLUVIK, NPpeACTaBUTENb, UCMONHNTENb, UMMNOPTEP)
0CBOOOXAAeTCA OT OTBETCTBEHHOCTN 3@ HENCMOJIHEHME NN HEHa/1exallee NCrnonHeHne
0653aTeNbCTB, eC/IN JOKaXeT, YTO HEeWCMNOJIHEHWe WAV HeHajnexallee KCrno/IHeHne
0653aTeNbCTB MPOU3OLLIN BCIEACTBME HEMNpeojo/IMMO CWU/bl, @ TakXe Mo WHbIM
OCHOBaHWAM, WCKAOYaOWMM OTBETCTBEHHOCTL W  MNPefyCMOTPEHHbIM HaCTOALWMUMMN
EAVHBIMW NpaBunamMu.

5. TpeboBaHus noTpebuTens o6 ynnate HeycTonKkn (NeHu), npesycMOTpPeHHOW
HacToAWMMN  EAVMHBIMW NpaBuiaMyn WA AOFOBOPOM, MoAnexaT YAOBNeTBOPEHUHO



n3rotoBuTeNnemM  (UCMONMHUTENEM, NPOAABLOM, MpeAcTaBUTesIeM,  MOCTaBLUUKOM,
MMMNOPTEPOM) B JO6POBO/ILHOM MOPsIZKE.

6. lMpw yaoBneTBOpeHUN CyaoM TpeboBaHU nNoTpebuTens, YCTaHOBAEHHbIX
HacToAWMMN EAMHBIMM NpaBunamu, CyA B3bICKMBAeT C W3rotToBuTens (MCNONHUTeNs,
npogasua, npejcraBuTens, MocTaBLMKa, WMMopTepa) 3a HecobatojeHne B
AOBPOBONBLHOM NOpsjKe YyAOBNETBOPEHUs TpeboBaHWi noTpebutens wipad B
COOTBETCTBUM C HAaCTOALWMMUN EANHBIMK NpaBuiamMu.

Echn ¢ 3aaBneHvem B 3alnTy npas r|0Tpe6|/|Ten$| BbICTYMakoT 06LLI,€CTB€HHbIe
O6'beﬂ,I/IHeHI/IFI r|0Tpe6|/|Tene|7| (nx accouwauunn, Cor3bl) WU OpraHbl MeCTHOrO
camoynpasneHna, NATbAeCAT NPOUEHTOB CyMMbl B3bICKAHHOIO LLITpa(I)a nepeyvynciaroTca
YKa3aHHbIM O6'b€ﬂ,I/IHeHI/IFIM (nx accoumaumam, coro3zam) Unm OopraHam.

7. Mpopasel, (NocTaBLUMK) BNpaBe NoTpeboBaTb 3aMeHbl TOBapa HeHajnexaluero
KayecTBa, BO3BpallEHHOro noTpebuTenemM, OT W3rOTOBUTENs WAM  MNOCTaBLLMKA
(umnopTepa), peann3oBaBLIEr0 eMy TakOW TOBap, a TakXke BO3MeLleHUS YObITKOB,
MOHECeHHbIX MpoAaBLOM (MOCTaBLUMKOM) B CBA3W C BOCCTAHOB/IEHVMEM HapyLUEeHHOro
npasa noTpebutensd. [lpy 3TOM U3roToBUTENb WAW  MNOCTaBLMK (MMMopTep),
peann3oBaBLUMNI TOBap Npojasuy (MOCTaBLLMKY), OCBOBOXAAIOTCA OT OTBETCTBEHHOCTU,
eCIN JOKaXyT, UTO HeAOoCTaTKM ToBapa BO3HUKAW MO MpUYMHaM, BO3HUKLUVMM Mocne
nepegayn ToBapa npojasLly (MOCTaBLUKKY).

8. 3a HapyLweHu1e npaB noTpebuTenen OTBETCTBEHHOCTb HapsAdy C U3roToBUTENEM
(ncnonHuTenem,  NpoAaBuUOM,  MOCTaBLWMKOM,  NpejcTaBuUTeNleM,  UMMOPTepoM,
arperatopoM) HecytT ydpeautenn  (y4aCTHUKW,  PYKOBOAUTENN)  U3rOTOBUTE/IA
(MncnonHuTens, npojasua, MOCTaBLUVKa, MNpeacTaBUTeNs, MMMopTepa, arperaropa), K
KOTOpbIM MoOTpebuTeNb BMApaBe MO CBOeMy Bbl6Opy npeAbsaBUTbL TpeboBaHUS,
npesycMOTPeHHble HacToALWMMY EAMHBIMU NpaBuiamMu.

9. Arperatop obecrneyvBaeT Cob6AtOAeHME MNPOAABLAMU  (MCMOAHUTENSAMY),
3aKIHOUMBLUMMW C HUM AOroBop, TpebOBaHUIA HacToSALWMX EANHBIX NpaBu.

Ctatba 9

OTBETCTBEHHOCTb U3roToBUTENSA (UCMONTHUTENS,
npoaaBLa, NOCTaBLMKA, NPeACTaBUTeNs, UMNOPTepPa, arperaTopa)
3a HeHaa/1exXkaLlyo MH$opMaLMIo 0 NPoAYKLU

1. Ecam noTpebuTento He npeAoCTaBleHa BO3MOXHOCTb He3amMeaInTenbHO
NONyYNTb MpPU 3aKHOYEHUN AOroBopa HEOBXOAMMYH W AOCTOBEPHYH MHPOPMaLMIO O
npoAykuuMn, noTpebuTenb BrApaBe MoTpeboBaTb OT MpoAaBuUa (MCMOAHUTENs)
BO3MELLEHUSI YBbITKOB, MPUYMHEHHbLIX HEOBOCHOBAHHBLIM YK/IOHEHMEM OT 3ak/4eHUs
AOroBOpa, a ecNn AOroBop 3aK/IUeH, B 7-4HEBHbIV CPOK OTKA3aTbCs OT ero UCMoAHeHMs
M notpeboBaTb OT MNpoAaBuUa (MCMNOMHWUTENS) BO3BpaTa YMJAauyeHHOW 3a MpPOAYKLMIO
AEHEXHOI CYMMbI 1 BO3MELLLEHWS APYrX YObITKOB.

MNpwv oTKase OT UCMONHEHWNS AOrOBOpa NoTpebuTens 0653aH BO3BPATUTb NPOAYKLMIO
(ecnn 3TO BO3MOXHO MO ee xapakTepy) npoaasLy (MCNOAHUTENIO).



Ecnm npu peanuzauyum notpebutento ToBapos Mo obpasuyam, onmcaHMsM TOBAapOB,
coZepXalmMmcst B KaTanorax, npocnekrax, pekiname, byknerax Wan npeacTaBieHHbIM B
doTorpadumsax nnm NHbIX NHGOPMALIMOHHBLIX NCTOYHMKAX, B TOM 4Yncie B ceTu VIHTepHer,
noTpebuTento He NpPeAoCTaBNeHa BO3MOXHOCTb NMOYyUNTb HEOBXOAVMYO N AOCTOBEPHYHO
nHbOpMaLMio 0 TOBape B MOMEHT AOCTAaBKM TOBapa, NOTpebuTeNb BrpaBe 0TKa3aTbCsi OT
npnobpeTeHNst ToBapa 6e3 BO3MeLLeHVs MPoAaBLy PacxojoB, CBA3aHHbLIX C AOCTABKOW
Takoro ToBapa.

2. [lpoaasel (UCNOAHWTENb, W3roTOBUTENb, WMMOPTEP, MOCTaBLUMK), He
npesoCTaBMBLLNK MOKyNaTento MOJHOM U [JOCTOBEpPHOW WHPopMaumu O NpOoAyKLMY,
HeceT OTBETCTBEHHOCTb, MNPefyCMOTPEHHYH cTaTbaMn 19 n 32 HacToAwmnx EAUHBIX
npaBwa, 3a HeAOCTAaTKM MPOAYKLUMW, BO3HUKLLUME MOoC/ie ero nepegayn notpebuTento
BC/eACTBME OTCYTCTBUSA Y Hero Takom nHeopmaymn.

3. Mpu NpUUYMHEHUM BpeAa >XM3HW, 340POBbID U MMYLLECTBY MOTpebuTens
BC/€ACTBME HEMPEeLOCTaBNEHNS eMy MOJIHOM N A0CTOBEPHON NHbOPMaLMN O MPOAYKLMM
notpebutens BrpaBe MoOTpeboBaTb BO3MELLEHWSI Takoro Bpeja B  MOpPsIAKe,
npesycMOTpeHHOM cTaTbeli 10 HacToAwmMx EAWHBIX MpaBua, B TOM 4KC/Ie MOJHOMO
BO3MELLEHUS] YObITKOB, MPUUYUHEHHbIX MPUPOAHBLIM 06beKkTaM, HaxoAALMMCS B
CO6CTBEHHOCTU (BNajeHnmn) noTpebutens.

4. Tlpn paccMoOTpeHUn TpeboBaHW MoTpebuTens O BO3MeLleHUN Y6bITKOB,
NPUYNHEHHbIX HELOCTOBEPHOW MW HeLOCTaTOYHO NOMHOW HOpMaLmer 0 NPoAYyKLMN,
HeobXoANMO UCXOANTL U3 NPeAnosoXeHns 06 OTCyTCTBUN Y NoTpebuTensa cneymanbHbIX
NMO3HaHWIN O CBOMCTBAX U XapakKTepUCTUKaxX NPOAYKLMN.

5. Mpn BO3HUKHOBEHUM Mexay noTpebuTenem W NpPoOAABLOM (M3roTOBUTENEM,
NOCTaBLUMKOM, NpeAcTaBUTeNIeM, MMOPTEPOM, UCMONHUTENEM) Clopa O AOCTOBEPHOCTMN
npejocTaBNeHHOM MHbOpMaLMM O MPOAYKUMM MNpogasel, (M3roToBUTENb, MOCTaBLUMK,
npeacTaBuTe/lb, UMMAOPTEP, MCMONHUTENL) 0653aH NPOBECTY 3KCNEPTU3Y AOCTOBEPHOCTMN
nHbopMaumMm 3a CBOVM CYeT B TMOpsiAKe, MPesycCMOTPEHHOM 3aKOHOAATENbCTBOM
rocyapcTB-yyacTHMKoB. O MecTe N BpPeMeHM MNPOBeAEHUst 3KCMepTusbl noTpebutenb
AOKEH 6bITb M3BELLEH B NMUCbMeHHOV dopme. MoTpebuTens BNpase NpPUHSATL yyYacTue B
NpoBeAEHNN 3KCMepTU3bl IMYHO UM Yepe3 CBOero npeacTaBUTeNs, a Takke oCropuTb
3aK/IloueHMe 3KCNepTM3bl B cyaebHoM nopsiake. Ecim B pesynbTate akcnepTu3bl byget
YCTAHOBNEHO OTCYTCTBME HApPYLUEHMA CO CTOPOHbI MpojaBua (M3roToBUTENS,
NocTaBLiMKa, MNpeACTaBUTENsl, WMMOPTEpa, WCNOAHUTEeNs), noTpebutenbs 06s3aH
BO3MECTUTb MNPOAAaBLY (M3roTOBUTENO, MOCTaBLUWUKY, MPeACTaBUTENtD, UMMOoPTepY,
NCNOIHATEN) PacxoAbl MO MPOBEAEHMIO IKCNEPTU3bI.

6. Arperatop o6s3aH obecneunTb YCNOBUS ANS NpejocTaBieHUs NpoAaBLoM
(McnonHMTenem) Hagnexawler (L4OCTOBEPHOM U MOAHOW) MHGOPMaLMM O MPOAYyKUUN U
npogasue (ucnonHuTene).

7. ArperaTtop, NpejoCTaBMBLUMIA MNOTPebUTENt0 HEeAOCTOBEPHYI WAV HEMOJIHYIO
nHGopmMaLmio O MpPoAyKUMN WAn npojasue (MCNOoIHUTENe), Ha OCHOBAHUWN KOTOPOW
notpebutenem 6bIn  3ak/AOYEH JOroBop C MNPOAABLOM (MCMONHUTENEeM), HeceT
OTBETCTBEHHOCTb 3a YObITKN, MPUUYMHEHHbIE NOTPpebuTento BCaeaCTBME NpesoCcTaBaeHs
eMy Takon nHpopmauymn.



Ecnn vHoe He MpeaycMOTPEHO COrMalleHneM MeXay arperatopoM WU MpoAaBLIOM
(UICNONMHUTENEM) WAM  He BbITEKAET W3  CyLWeCTBa OTHOLUEHWU MeXay HUMMU,
OTBETCTBEHHOCTb 3a MCMOJIHEHVE AOrOBOpPA, 3aK/IF0UEHHOr0O NoTpebuTesIeM C NPOAABLIOM
(UCNONMHWTENEM) Ha OCHOBAaHWW MNPeAOCTaBNEHHONM arperatopomM WHbopMauum o
NPOAYKUMM UK NpogaBLe (MCNoHUTEeNEe), a Takxke 3a CoboeHre npaB noTpebuTtenei,
HapylleHHbIX B pe3ynbTaTe MepeAayn MNoTpebuTento MpPoAyKUUM HeHaa/ exallero
KayecTBa UM OBMEHa HernpoAoBO/IbCTBEHHOro TOBapa HaAnexallero kayecTBa Ha
aHaNornyHbIV TOBap, HeceT npoaasel, (MCNoNHUTENb).

Arperatop He HeceT OTBETCTBEHHOCTb 3a Y6bITKM, MPUUYNHEHHble MOTPe6bUTENtO
BC/IeACTBME MNPEAOCTaBNeHNS €My HeLOCTOBEPHOW WAM HenonHoW WHbopmMauum o
NPOAYKUNM, B C/lydae ec/in arperatop He u3MeHsieT MHOOPMaUMo O MpPOAYKLUK,
nNpejoCTaBNeHHYD MPOAABLIOM (MCMOMHUTENEM) U COAEPXKALLYHCS B MPEANOXEHUN O
3aKNHYEHNN fOroBopa Kynan-npoAaxu (40rosopa BO3IMe3AHOr0 0Ka3aHus ycayr).

8. MoTpebuTens BnpaBe NpeabaBUTbL TpeboBaHMe K arperaTopy 0 Bo3BpaTe CyMMbl
Npou3BeAEHHON UM npejBapuTenbHOM onnaTthl NPOAyKuMK. ArperaTop Bo3BpaLiaeTt
CYMMY TONYyYEHHON VM npeABapUTeNIbHOM onaaTbl MPOAYKLMM B TeYeHue JecsTu
KaneHAapHbIX AHEN CO AHSA MpeabsiBeHUs noTpebuTenemM Takoro TpeboBaHUs MNpu
OZJHOBPEMEHHOM HaN4nK CneayoLLX YCI0BUIA:

NPOAYKUMS, B OTHOLUEHMW KOTOPOW MNoTpebuTenemM BHeCceHa MpeaBapuTeNbHas
onjata Ha 6aHKOBCKWIA CUEeT arperaTtopa, He nepeaaHa noTpebuTento B CPoOK (ycayra He
OKasaHa B CpoK);

noTpebuTenb HanpaBun MNpoAaBuy (UCMONHUTEN) yBeAOM/eHWEe 06 oOTKase OT
NCMONHEHNS 40rOBOPA KYMAN-NPOAAXM (4OroBOpa BO3ME3AHOro 0kasaHus ycyr) B CBA3M
C HapylleHVeM npoAaBLOM (MCMO/HUTENEM) 06si3aTeNbCTBa Mepeaatb MPOAYKLUUIO B
YCTaHOB/NEHHBbIV CPOK.

Hapsigy c TpeboBaHMeM O BO3BpaTe CyMMbl NpeABapUTENbHOM oniaTbl NPOAYKLMN
noTpebuTenb HamnpaBAsieT arperatopy MNOATBEpPXAeHVe HanpaBieHUst MpoAaBLy
(ucnonHWTen) yBeAOMNEHUst 06 OTKase OT WCMOJIHEHWS JOroBopa Kymau-MpoAaxu
(AoroBopa BO3Me3HOro 0kasaHus ycayr).

Ecim nHoOe He npefycMOTPEHO YCNOBUAMW  MOJ1b30BATENbLCKOrO0  WAW  WUHOTO
cornawieHms notpebutena cC arperaTopoMm, yBeAoM/eHVe npojasuy (UCnonHuTento) ob
OTKa3e OT MCMNOJIHEHNA AOroBOpa MOXeT bbITb HarpaBAeHO arperaTopy, KOTopbi 0653aH
HanpaBUTb ero NpoAasLy (MCNOAHUTENIO).

9. B cny4yae, ykasaHHOM B MyHKTe 8 HaCTOSILLEN CTaTbW, arperatop BrpaBe oTkasaTb
noTpebuTento B BO3BpaTe CyMMbl NpeaBapuUTeNbHOM oniaThl MPOAYKLMN NPU NONyYeHU
OT MpOoAaBLa (NCNOMHUTENS) MOATBEPXAEHNUS NMPUHATUA NoTpebuTenem NpoaykKumMm npu
YyCNOBUW, UYTO KOMWSA Takoro MOATBepXAeHUs 6blna HarnpasneHa arperatopom
noTpebuTento B TeveHVe AecATU KaNeHAAPHbIX AHEeR CO AHS MOoJlyYeHus arperaTopom
TpeboBaHNA O BO3BpaTe CyMMbl MNpeABapUTENbHOW onnatbl Npoaykuun. B cnydae
Hecornacms noTpebuTenss C MNpPeACTaB/ieHHbIMW  arperatopoM  JokasaTe/ibCTBaMu
NPUHATUSA NoTpebuTenemM NpPoaykLMn NoTpebuTens Brnpase TpeboBaTb BO3BpPaTa CyMMbI
Npov3BeAeHHON M NpeaBapuTeIbHOM oniaThl NPOAYKLMY B CyAebHOM nopsiake.



Ctatbsa 10

Bo3melueHne Bpeaa, NPUUYMHEHHOro BCcieacTBUE
HeA0CTaTKOB NPOAYKLIMN, HEAO0CTOBEPHOIA UIUN HeA0CTaTOUHOM
nHpopmaLum o npoayKLUU

1. Bpea, NPUYUHEHHBLIA >XU3HW, 340POBb, HACNEeACTBEHHOCTU WAN WMYLLLECTBY
noTpebutens BCAEACTBME KOHCTPYKTUBHbBIX, pPeLenTypHbIX WX WHbIX HeAOoCTaTKOB
NpoAyKLUMKM, a TakKxe BCNeACTBME HeAOCTOBEPHOM WM HeAOCTaTOYHOW MH$opMaumm o
NPOAYKUMN, NOANEXUNT BO3MELLEHNIO B NOIHOM 06beMe N3roToBuUTeneM (UCMONHUTeNEM,
npoAaBLOM, NOCTABLUNKOM, UMNOPTEPOM, NpeACcTaBUTesIeM) HE3aBUCKMO OT €ro BUHbI U
OT TOro, COCTOSAN NOTPebuTesnb C HAM B JOFOBOPHbIX OTHOLLEHUAX U HeT.

2. MpaBo TpeboBaTb BO3MeLLEHUS Bpeaa, NMPUUNHEHHOIO BCIeACTBME HEA0CTaTKOB
npoAyKUunM, NpU3HaeTcs 3a N6bIM NOTeprneBLUMM He3aBMCMMO OT TOro, COCTOS/1 OH B
AOrOBOPHbBIX OTHOLUEHUSAX C MNPOAABLIOM (M3roTOBUTENEM, MOCTABLLMKOM, MMMOPTEPOM,
npeacTaBUTeNEM, UCMONHUTENEM) N HET.

3. Bpea, NpUUMHEHHbI BCIeACTBME HEAO0CTAaTKOB MPOAYKLUUW, a Takke BCeACTBUE
HeAOCTOBEPHOM  WAN  HEeAOCTAaTOUHOW  WHbOPMAUUK O  MPOAYKLMK,  MOANEXUT
BO3MELLEHWNIO, €C/IM OH BO3HMK B TeYeHMe YCTaHOBNEHHbIX CPOKa roAHOCTU UM CPOKa
CNyX6bl MPOAYKLMM, @ Mpu OTCYTCTBUN TaKOBbIX - B TeUEHWEe AeCATU NeT CO AHA
NPON3BOACTBA NPOAYKLMN (BbINOAHEHWUSI PabOTbl, OKa3aHWs ycayri).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) 4OMKEH 6bITh YCTAHOBIEH CPOK CNYXObI AN CPOK
FOAHOCTM, HO OH He YCTaHOBJIeH, NMM60 NoTpebuTento He bbina NpefocTaBaeHa NoAHas n
AOCTOBepHas nHPopmMaums o Cpoke Cayxbbl UK Cpoke rogHoOCTU, 1Mbo noTpebuTensb He
6611 NMPONHPOPMMPOBAH O HEOBXOAUMBIX AEUCTBUSAX MO UCTEYEeHUW CpoKa CAyXObl Nan
CPOKa roAHOCTU 1N BO3MOXHbIX NMOCNEACTBUSAX NMPU HEBLINMOMNHEHUN YKa3aHHbIX AeNCTBUIA,
nn6o ToBap (pe3ynbTaTt paboTbl) MO NCTEUYEHNN 3TUX CPOKOB NpeacTaBnseT ONacHOCTb ANS
XWU3HN W 340POBbS, Bpe MOANEXUT BO3MELLEHMNI0 He3aBMCMMO OT BpPEMEHW ero
NPUYMHEHMS.

4. Bpeps, NpuUMHEHHbIW BCNeACTBME HeAOCTAaTKOB TOBapa, a TakXe BC/eACTBUE
HeJO0CTOBEPHOM WM HefoCTaTOuHOW MHbOopMauMmM O ToBape, MOANEXUT BO3MELLEHUIO
npoZaBLOM (M3roToBUTENEM, MMMOPTEPOM) TOBapa Mo Bbibopy noTpebuTtens. B cayyae
3KOHOMUYECKOW  HecoCTosATeNbHOCTM  (baHKpOTCTBA) nMpojdaBua  (M3roToBuUTens,
vMnopTepa), MPUOCTAHOBAEHNA WU MpPeKpawleHUsa ero AedTeNIbHOCTWU, OTCYTCTBUA Y
noTpebuTens AOCTOBEPHbLIX CBeJeHWUI 0 npojaBue (M3rotoBuTesne) AMbo B cyyae MecTa
HaxoXAeHUsa (MecTa XUTeNbCTBa) M3rotosBmTend 3a npegenamm COHO3HOro rocyjapcrsea
noTpebutTen BrpaeBe MpegbsBUTb TpeboBaHME O BO3MELLeHWWN BpeAa MOCTaBLUMKY,
npeacTaBuUTENIO.

Bpes, NpUUMHEHHbI BCneacTBME HeLOCTAaTKOB pesy/bTaTa paboTbl MAW ycayru, a
Takxke BC/IeACTBME HELOCTOBEPHOW WAN HefoCTaToOuHOW MHbopmaumm o paboTe mau
ycnyre, NOANEXNT BO3MELLLEHWNIO UCNOTHUTENEM.

5. N3rotoBuTenb (MCMOMHUTENb) HECeT OTBETCTBEHHOCTb 3a Bpe4, I'Ipl/lleI/IHeHHbIIZ
XN3HN, 340POBbH, HaCNeACTBEHHOCTM WA UMYLLECTBY I'IOTpe6VITEI19| B CBA3N C
MCNOoJ1Ib30BaHNEM MaTepmnanos, o6opy,a,osaH|/|9|, MHCTPYMEHTOB N WHbIX CpeacTtB rpwu



NpPON3BOACTBE TOBAPOB (BbIMO/IHEHMA PabOT, OKa3aHWs YCayr), He3aBUCMMO OT TOro,
MO3BOJIS/T YPOBEHb HAYUHbIX U TEeXHUYECKUX 3HAHWIA W3roToBUTENs (MCMOHUTENS)
BbISIBMTb X 0CO6ble CBOMCTBA NN HET.

6. W3rotoButenb (UcnonHuTenb, npogasel, VMMAOpPTep, MNpPeACTaBUTENb)
0CBO6OXJAeTCs OT OTBETCTBEHHOCTM, €C/IN AOKaXeT, UTO Bpes MpUYMHEH BCNeACTBME
HapylleHus noTpebuTenemM YCTaHOBNEHHbLIX MpPaBWA  WCMOMb30BaHUS, XpPaHeHWUs,
TPaHCNOPTMPOBKM MPOAYKLMN NN JeACTBUIA TPeTbUX 1L, TM60 HeNPeo0NNMON CUNbI.

CtaTtbsa 11
KomneHcauuma mopanbHoOro speaa

1. KomneHcaumss MopanbHOro BpeAa, MPUYUHEHHOrO MOTPebuTento BCeACTBUE
HapyLUeHVsa n3rotosmtenemM (MpoAaBLLOM, MOCTaBLUVKOM, NPeACTaBUTENEM, IMIOPTEPOM,
NCNONHUTENEM) TpaB MNoOTpebuTens, npPesyCMOTPEHHbIX HacToAWMMK  EgMHBIMK
npaBuaaMu, OCyLLECTBASETCA MPUUYMHUTENEM Bpeaa MPU HAaIMUMK ero BUHbI.

2. KomneHcauusi MopanbHOro Bpeja OCyLLEeCTBASIETCS HE3aBUCKMO OT NOAJexallero
BO3MELLEHNIO UMYLLLECTBEHHOIO BpeZa W TMOHECEHHbIX MoTpebuTenemM Y6bITKOB.
KomneHcaums MopanbHOro BpeAa OCyLLLeCTBASETCS B AeHEXHOV popme.

3. Pazmep KoMMneHcaLmm MoOpanbHOro Bpeaa onpesenseTcs CyA0oM B 3aBUCUMOCTU OT
XapakTtepa MNPUYMHEHHbIX MOTpebuTento GU3NYECKUX U HPABCTBEHHbIX CTPaAaHUiA, a
TaKXXe OT CTEeMeHW BUHbI MPUUMHUTENS Bpeja B C/yyae, Korja ero BUHA ABASeTCA
OCHOBaHVMEM JAns BO3MelleHUss Bpeaa. [pu onpejeneHnn pasMepa KOMMeHCcauuu
MOPaNbHOro Bpeja AO/IXKHbI YYUTbIBAaTbCA TPE60OBaHWA Pa3yMHOCTU 1 CNpPaBeA/INBOCTU.

4. XapakTep NpUYMHEHHbIX NOTPebuTento GpU3NYecKX 1 HPaBCTBEHHbIX CTPajaHWN
OLleHVBaeTCs CyA0M C y4eToM dakTMUeCcKX 06CTOATeNbCTB, MPU KOTOPbIX 6bl1 MPUYNHEH
MOpanbHbIA Bpea, U UHAMBUAYaNbHbIX 0COBeHHOCTelr noTpebutens.

5. Pazmep koMneHcaunm MopasbHOro BpeAa MOXeT bbiTb onpeeneH Ha OCHOBaHUN
cornawieHnss  noTpebuTens C  m3rotoButenem  (MpoAaBLOM,  MOCTABLUMKOM,
npeacTaBuTesIeM, UMMNOPTEPOM, UCMONHUTENEM).

CtaTbsa 12
Cype6Has 3awjuTa npas noTpeé6uTtenen

1. 3awwuTta npaB noTpebuTenen B CyAebHOM MOpsijKe OCyLLeCTBAAETCA B
COOTBETCTBMMW C HAaCTOALWMMY EANHBIMK NpaBuiamMu.

2. Vickn o 3awwmTe npaB noTpebuteneli MoryT 6biTb NpeAbsiBAeHbl MO BbI6OPY UCTLA
B CyA MO MecTy:

HaXoXgeHnda opraHmsaunnm, a e OTBETUUKOM ABAAETCA VIH,D,VIBI/I,D,yaJ'IbeII‘/JI
npeanpmHMMaTenb, - €ro XTesibCTBa,

KUTENBCTBA NN I'Ipe6bIBaHVIF| ncTua,



3aKNoYeHUNA nm NCNoJIHEHUA A0roeopa.

Ecim wnck K OpraHnM3aunn BblTEKaeT U3 AeATe/NIbHOCTN €€ q)VI}'II/IaJ'Ia nnn
npeacrtaBuUTeENIbCTBA, OH MOXET 6bITb npeabdasneH B Cya Mo MeCTy HaXOXAeHUA ee
c|)|/|n|/|ana nanm npeactaBUTeNbCTBAa.

3. Mpwn yaoBNeTBOPEHUN 1CKa, CBA3AHHOMO C HapyLLUeHMeM MnpaB HeornpeaeneHHoro
Kpyra noTpeéuTteneri, cys o6s3biBaeT M3rotoBuTens (NpoAaBLa, MOCTaBLLMKA,
npeacTaBUTeNs, VMMNOPTEPa, WCMOAHUTENs) JOBEeCTM [0 CBeAeHUs noTpebutenei
peLleHue cyAa B onpejesieHHbI CPOK Yepes cpesCcTBa MacCoBOM MHPOPMaLK AU UHbBIM
cnocobom.

4. ToTpebuTtenn, WHble WUCTUbl MO WCKaM, CBA3aHHbIM C HapylweHMeM npaB
notpebuTenein, 0CBO6OXAAIOTCA OT YNiaThl FOCYAapCTBEHHOM MOLLIMHBI.

Ctatbs 13
HeponycTumble ycnoBus A0roBopa, yLiemsioLme npasa notpeéburens

1. HegonycTUMbIMK YCNOBUSIMW OrOBOPA, YLLIEMASHOLMMU MNpaBa MnoTpebutens,
SIBASIOTCA  YC/I0BMS, KOTOpble HapyLlatoT MpaBuia, YCTaHOBJMIEHHbIE HACTOSALLMMMN
EAvHBIMW npaBunamMu. HeponycTMMble YCNOBUS AOroBOpa, YLIeMsiiolMe MpaBa
noTpebuTensi, HUUYTOXHbI.

Ecnv BkroYeHve B 4OroBOp YCI0BUNA, YLEMAAOLWMX NpaBa NoTpebuTens, NoBnek1o
NpUUYMHEHME YObLITKOB MNOTPebUTeNto, OHU MOoANeXaT BO3MELLEeHMIO NpPOoAaBLIOM
(n3rotoBuTENEM, WCMONHWUTENEM, TMpeAcTaBUTeNeM, WMMNOPTEPOM, arperatopomMm) B
NoAHOM 06bemMe B COOTBETCTBUM CO CTaTbel 8 HacToaLwmx EaVHbIX npaBu.

Tpe6OBaHVIFI r|0Tpe6|/|Tens| O BO3MeLWeHn y6bITKOB nognexart yaoBneTrBOpeHNO B
Te4yeHme aecdaTtiu AHeIZ CO AHA nx npeabasieHNA.

2. K HeponyctMmbIM yCnoBMSIM JAOroBoOpa, YLIEMAAKLWMM npaBa noTpebutens,
OTHOCATCS:

1) ycnoBusi, KoTopble MPeAoCTaBNAT MPOAABLY (MCMONAHUTENO, NpeACTaBUTeNto,
NOCTaBLUMKY, UMNOPTEpPY, arperatopy) NpaBo Ha OAHOCTOPOHHMUIA OTKAa3 OT WUCMONHEHUS
obs3aTenbCTBa WANM OAHOCTOPOHHEE M3MeHeHVe YC/10BUA obsa3aTenbCcTBa (Mpeamerta,
LUeHbl, CPOKA W WHbIX COrJACOBAHHbIX C MOTpPebuTenemM YycoBUIA), 3@ WCKIHOYEHNEM
cyyaeB, ecIn  HacToAwmMMKU  EAMHBIMW  NpaBuiaMn  MpeaycMOTpeHa BO3MOXHOCTb
npesocTaBNeHNs JOrOBOPOM Takoro npasa;

2) yCnoBUsl, KOTOpPble OrpaHUYMBAOT MPaBO MOTPebUTeNnss Ha CBOGOAHLIN BbI6GOP
TEeppUTOpPUanbHOM MNOACYAHOCTU CMOPOB, MPeAyCMOTPEHHbI MNyHKTOM 2 cTaTbh 12
HacToALLMX EANHBIX NpaBun;

3) ycnoBus, KOTOpble YCTaHaBAMBAOT ANS NoTpebutens wrpadHbie CaHKLN UK
NHble 0653aHHOCTY, NpenaATCTBYLWMe CBOOOAHOW peannsaunm rnpasa, yCTaHOBAEHHOIO
cTatbein 35 HacToAWwmMX EAVHBIX NpaBun;

4) yCcnoBumsd, KOTOpbliE NCKAKYAKT NN OrpaHNYMNBAOT OTBETCTBEHHOCTb MpoJaBLa



(UCNoNHWTENs,, MNpPeACTaBUTeNs, arperatopa) 3a HeEWCNOSHEHME WAM HeHag/exallee
NCNONHEHNE 0653aTeNbCTB MO  OCHOBAHWSIM, He MpPefyCMOTPEHHbIM HACTOALMMM
EAnHBIMW NpaBunamu;

5) ycnoBusi, KoTOopble O06YCNOBAMBAKOT MNpuobpeTeHMe OAHOW  MNpPOAyKLMN
ob6sA3aTeNlbHbIM MpuobpeTeHnemM WHOW NpOoAyKUWM, B TOM uyucie npegycMaTpuBaroT
ob6si3aTeNlbHOe  3ak/OYeHWe WHbIX [JOroBOPOB, €C/I WHOe He TMpeAyCMOTPeHOo
HacToAWMMN EAMHBIMY NpaBunamu;

6) ycnoBusd, KOTopbie MnpeayCMaTpuBakoT BbIMO/IHEHWE AOMONHUTENIbHBLIX pa60T
(oka3zaHwe AOMONIHUTENbHbIX yCJ'IyF) 3a nnary 6e3 nonyyeHma cornacnd n0Tpe6|/|Ten;|;

7) ycnoBusi, KOTOpble OrpaHUYMBAKOT YCTAHOB/JIEHHOE HACTOSWMUMU  EAMHBIMY
npaBuiamMn NpaBo NoTpebuTens Ha BbI6op cnocoba 1 GopmMbl ONnaTbl NPOAYKLNN;

8) ycnoBus, KOTOpble COAepPXKaT OCHOBAHMA LOCPOYHOIO PAcTOPXKEHMWS J4OrOBOPA Mo
Tpe6oBaHMIO NpoAaBLa (MCNONHUTENs, arperatopa), He NpPeAyCMOTPEHHbIE HACTOALLUMMN
EAVHbBIMW NpaBuiamy;

9) ycnoBus, KOTOpble YMEHbLLAIOT pa3Mep 3aKOHHOW HeYCTOKY;

10) ycnoBusA, KOTOpble OrpaHWYMBaKT MpPaBoO Bblbopa BUAa TpeboBaHWUN,
npeaycMOTPeHHbIX NMyHKTOM 1 ctatbr 19 m nyHkTOM 1 cTaTbm 32 HacToAWMX EAVHBIX
npaBwa, KOTOpble MOryT 6biTb NMpeAbaBAeHbl MPOAaBLY, NCMNOAHUTENI0, U3roTOBUTENH,
npeacrtaBuTento, MOCTaBLUMKY, MMMNOPTEPY MNpuv npojaxe NpoAyKunv HeHajgnaexkallero
KayecTBa;

11) ycnoBusi, KOTOpble YCTaHABAMBAKOT 06s3aTeNbHbIA A0CYAeOHbIA  MOPSAA0K
pPacCMOTPEHUsT CNOPOB, eCNM TakoW MOPSA0K He MpeaycMOTpPeH HacToAwmuMn EguHbiMu
npaswnamu;

12) ycnoBusi, KOTOpble YCTAaHaBAMBAKOT ANs MNOTpebuTenss 0653aHHOCTb MO
[OKa3bIBaHUIO  OfpejeneHHbIX O06CTOSATeNbCTB, 6pemMs  A0oKasbiBaHWA  KOTOPbIX
HacToALMMN EAVHBIMW NpaBUiaMmn He BO3/10XEHa Ha noTpebuTens;

13) ycnoBusa, KOTOpble OrpaHU4YMBAOT MOTpPebUTens B CpPeacTBax M Crnocobax
3aLLMTbl HAPYLUEHHBbIX NPaB;

14) ycnoBus, KOTOpble CTaBST YAOBNETBOpPeHWe TpeboBaHWIA noTpebuTenein B
OTHOLLEHUN MPOAYKLMN C HeAoCTaTKaMWU B 3aBUCMMOCTb OT YC/IOBUM, He CBSi3aHHbIX C
HeZocTaTKaMu NPOAYKLNN;

15) WHble ycnoBuWs, HapyllalwLive MpaBuaa, YCTaHOBMIEHHbIE MeXAyHapOAHbLIMU
A0roBOpamm 1 3aKOHOAATeNIbCTBOM FOCYAapCTB-yUYaCTHMKOB.

3. MpogaBsey, (UCNONHUTENb, arperaTtop) He BrpaBe OTKA3blBaTb B 3aK/JHOUEHUW,
MCMONHEHUN [OroBOpa, HamnpaBfeHHOro Ha NpuobpeTeHMe OAHOW NpPOoAyKUUKM, MO
npuyMHe oOTKasa noTpebutenss B NPUOBPETEHUM WHOK  MNPOAYKUUU.  Y6bITKMK,
NPUYNHEHHbIE NMOTPEBUTENIO BCNEACTBME HApYyLLUEHMA ero npaBa Ha CBOBOAHLIA BbI6OP
NPOAYKLNM, BO3MELLAKTCS NPOAABLOM (MCNOAHUTENEM, arperaTopom) B NOJIHOM 0bbeMme.

3anpewlaetcs yaoBneTBOpeHMe TpeboBaHWI MNoTpebuTenen B  OTHOLLUEHUMU



npoaykumm cC HeaoCTaTKaMW CTaBUTb B 3aBUCMMOCTb OT yC]'IOBI/II\/’I, He CBA3aHHbIX C
HeAOoCTaTKaMKn nNpoAayKunn.

3anpeLlaeTcs 0Tkas B 3aK/H0YEHMN AOrOBOpPa 1 BO BHECEHUWN U3MEHEHWIA B JOrOBOP
B C/lydae NPaBOMEPHOro ykasaHusi noTpebuTtenem Ha HeAoOMNyCTMMble YCI0BMSA JOroBopa,
ywiemMaawLwme rnpaBa noTpebuTens, B LeNsX WCKAKYEeHUs Takux ycioBuid. [Mpwu
npeabsBAeHUN NoTpebuTenem TpeboBaHUS 06 UCKIKYEHUN N3 JOTOBOPA HEAOMYCTUMBbIX
yCNOBUIA  AOroBOpa, YLWEeMASLWMX npaBa noTtpebutens, ykasaHHoe TpeboBaHue
NOANEXUT PACCMOTPEHUID B TeuyeHVe JecaTu AHell CO AHS ero npeabsiBieHus C
06513aTeNIbHbIM M3BELLEHVEM MOTPebUTenss o pesysbTaTax PacCMOTPEHUS U MPUHATOM
MOTUBMPOBAHHOM peLleHNN MO CyLLEeCcTBY yka3aHHOro TpeboBaHMS.

MpogaBeL, (MCNONHWUTENb, arperatop) He BrpaBe 6e3 MOAyYEHUs COrnacus
noTpebuTenss BbINOMHATb JAOMONHUTE/IbHbIE PaboThl (0Ka3biBaTb AOMOJHUTENbHbIE
ycnyriu) 3a nnaTty. MNoTpebuTtens BnpaBe 0TkasaTbCsi OT OMN1aThl TakMxX paboT (ycnyr), a ecau
OHW OMnayeHbl, BNpaBe NoTpeboBaTh OT NPoAaBLaA (MCNONHUTENs], arperaTopa) Bo3BpaTta
yNAa4yeHHOW CyMMBbl.

Cornacne noTpe6buTenss Ha BbINOMHEHME JAOMOJHUTENbHBIX pPaboT (OKasaHue
AOMONIHUTENbHBIX  yCayr) 3a nnaty odopMasieTcs NpoZaBLOM  (MCMOAHUTENEM,
arperatopom) B MUCbMeHHONM ¢opMe, ecnM MHOe He MNPeAycMOTPEHO HaCTOSLLMMMN
EavHbiMn  npaBunamn. O6s13aHHOCTb  A0Ka3aTb HanW4umMe Takoro corfacms  WUam
06CTOATENBbCTBA, B CU/Y KOTOPOrO Takoe corfacve He TpebyeTcs, BO3/1araeTcs Ha
NpoAaBLa (UCNONHUTENS, arperaTopa).

4. Npogaasel, (MCNONHWTENb, arperatop) He BMpaBe OTKasbiBaTb MOTPebuTento B
3aK/Il0YEHNN, UCNONHEHNW, USMEHEHUN WU PaCTOPXEHUU AOroBopa € notpebutenem B
CBA3M C OTKA30M MoTpebuTens npefoCTaBUTb MepPCOHasbHble AaHHbIe, 3@ UCKIKYeHNEM
cnyyaeB, ecin  0653aHHOCTb  MpPeAoCTaBNeHUs TakMX JaHHbIX  NpeAycMOTpeHa
3aKOHOAATeNbCTBOM  FOCYAApPCTB-yYaCcTHUKOB  WAM  HEnocpeAcTBEHHO  CBf3aHa C
NCMOJIHEHMEM A0roBopa C noTpebutenem.

Mpy NpeabsaBaeHUN NoTpebuTenem TpeboBaHMA 0 NpeAocTaBneHNn nHGopMauum o
KOHKPETHbIX MPUUYMHAX W MPaBOBbIX OCHOBAHWUSIX, OMPeAeNstLMX HEeBO3MOXHOCTb
3aKIHOYEHUSI, UCMONIHEHWSA, U3MEHEHUS NI PaCTOPXeHMSA JoroBopa 6e3 npesoCcTaBneHNs
MepcoHanbHbIX AaHHbIX, B MUCbMEHHOW dopme (B TOM uncie B dopme 31eKTPOHHOro
AOKYMeHTa) npogasel, (MCMONHUTENb, arperatop) AO/KEeH MpeAoCTaBUTbL  TakKyto
NHPOPMALMIO B TeUEHME CEMU AHEel CO AHS NPeAbsBNEeHNS YKa3aHHOro TpeboBaHus.

MNpoaasew, (MCNoNHUTENb, arperaTop) NpejoctaBnseT MHGOpMaLMIO NOTPebuTento B
To dopMe, B KOTOpPOV npenbsBneHO TpeboBaHue noTpebutens o npejocTaBieHUn
NHPOPMaALMN O KOHKPETHbIX MPUYMHAX W MPaBOBbIX OCHOBAHUSAX, OMNpeAenstoLmx
HEBO3MOXHOCTb 3aK/IFOYEHUS, UCMONHEHWS, U3MEHEHUS AN PacTOPXeHWs Aorosopa 6e3
npeaocTaBneHNs NepCcoHanbHbIX JaHHbIX, €CN MHOe He YyKa3aHOo B 3TOM TpeboBaHUN.

MNpwu NpeabsasneHUN nNoTpebutenem TpeboBaHUa 0 NpeaocTaBneHnn MHGopmaymm o
KOHKPETHbIX MPUYMHaX U MPaBOBbIX OCHOBAHWAX, OMpeAenstLmMX HEeBO3MOXHOCTb
3aK/I0OYEHUS], UCMONHEeHNS, U3SMEeHEHWS UK PacTOPXeHWs oroeopa be3 npefocTaBieHns
NepCoHanbHbIX JAaHHbIX, B YCTHOW ¢opme Takad wHPopMaumMs JONXKHA 6bITb
npegocTaBneHa He3ameANTeNbHO.



Ctatbsa 14

3awmTa npaB noTpeébuTteneii npu peanmsaumnm ycaoBHO 6ecniaTHbIX
TOoBapoB (pa6oT, ycnyr)

MNpogasey, (MCMONMHUTENL), peanu3yrLWwmini  NPOAYKUMIO  noTpebutenaMm  Ha
6e3B03Me3/HOI OCHOBe, 0653aH CO6t0AaTh NONOXEHNSA HACTOALWMX EAVHBIX NpaBu.

Ctatbs 15

MNpaBo noTpebutens Ha MHPOpMaLMIO
06 nsrotoBuTene (NCNosHUTeNe, NOCTaBLLMKe, UMNoOpTepe,
arperaTtope) u o NnpoAyKLuUun

1. MoTpebutens Bnpaee noTpeboBaTb MpefoCTaBAeHNA HeobXxoANMON U
AoctoBepHoV vHbopMaumm o6 marotoBuTene (UCNOSHUTEsNE, NpoJaBLe, MOCTaBLUMKe,
nMnopTepe, arperaTope), pexxmme ero paboTbl U peanrayeMoin UM NPoAYKLUN.

2. YKasaHHas B MNyHKTe 1 HacTosilel cTaTbW MHPOPMALUS CBOEBPEMEHHO U B
HarnsiAHOM 1 AOCTYNHOM dopMe AOBOANTCA A0 CBeAEHUsI MOTpebuTenel npm peanmsaymm
NPOAYKLMM cnocobamu, MPUHATBIMU B OTAENbHbIX chepax 06C/yKnBaHUs NoTpedbuTenei.

3. MpeactaButens Mo TpeboBaHMO MoTpebutens o6si3aH  NpeAoCTaBUTb
NnoATBepPXAeHNe CBOMX MONHOMOUNIM, BbITEKAOLIMX U3 3aK/HOYEHHOr0 VMU A0roBopa C
N3roToBUTENEM (NPOAABLOM, MOCTABLUNKOM, UMMOPTEPOM, UCMONHUTENEM).

CtaTtbs 16

NHdopmauusa 06 nsrotosmTtene (McnofHUTeNe, NpoAasLe,
uMMnopTepe, NOCTaBLUUKeE, NpeACcTaBUTeNe, arperaTtope)

1. N3roToBUTENb (UCMONHUTENb, MPOAABELL, MMMOPTEpP, NOCTaBLUMK, NPeACTaBUTESb)
- OpraHumsauusi 06si3aH JA0OBecTM A0 CBefAeHWs noTpebuTens cBoe HalMeHOoBaHue
(PnpmMeHHOEe HaVMEHOBaHME) N MeCTO HAaXOXAEHMsl, HAMEHOBaHVe TOProBoro 06bLekTa
U obbekTa 0B6CNYXMBaHUS (NPU HaNM4MK), B KOTOPOM OCYLLECTBASIETCS peannsauus
NoTpebuTento NPoAyKLUMK, ecnn Takoe HaMMeHOBaHWE He CoBMajaeT C HaVMeHOBaHMEM
(PUPMEHHbIM HaMMeHOBaHWEM) OpraHuMsauuMn, a Takxke pexXum paboTbl TOProBOro
o6bekTa UM o6bekTa 06CNYXUBAHNA (MPU HAIMUYNN) N NHbIe HEOBXOAVMbIEe CBEAEHVIS B
COOTBETCTBMM C HOPMATUBHbLIMY MPAaBOBbIMK aKTaMu, AeACTBYHOLUMMWU Ha TeppuTopumn
Coo3HOro rocyapcraa.

N3rotoBuTenb (UcnonHwuTenb, nNpogasel) - WHAMBWAYaNbHbIA MpeanpuHMMaTeNb
06513aH MNpeAoCcTaBUTb MoTpebuTento MHPopmauuo o0 cBoux damunmmy, CobCTBEHHOM
MMeHN, oTyecTBe (eC/IN TakoBoOe MMeeTCcs), pexrme paboTbl, HAMMEHOBAHWUM TOProBOro
obbekTa (0bbekTa 06CNyXMBaHMSA), B KOTOPOM  OCyLLeCTBASeTCS peanvsauus
notpebutento ToBapoB (BbiNOAHeHMe paboT, okasaHue ycayr) (Mpy HaaAMYMM TakKoro
HaVMeHOBaHMA), a Takxke O roCcyAapCTBEHHONM perncTpauny m HaMMeHOBaHUWN OpraHa,
OCyLLLeCTBMBLUEr0 ero rocyAapCTBEHHYK perucTpauuio B KavecTBe WHAVBUAYaNbHOrO



npeanpmHnMMmaTtend, " NHble HGOGXOAVIMbIe cBeaeHnA B CcoOoTBeTCTBUNA C
3aKOHOA4aTe/IbCTBOM rocyaapCTtB-y4aCTHMKOB.

N3roToBuTenb (UCNOAHUTENb, NpoAaBel) - dusnyeckoe N1Lo, 0693aH NPesoCcTaBUTb
noTpeéutento MHbopmMaumo o CBOUX GamMmanm, CO6CTBEHHOM MMEHW, OTYecTBe (ecau
TakoBOE nMeeTcs).

N3rotosuTenb (Npojasel) 0b6s3aH A0BeCTV A0 CBeAeHWs notpebutens ¢upmeHHoe
HanMeHOBaHVe (HaVMeHOBaHWe), MeCcTO HaxoXAeHusa (agpec) M pexum paboThbl
npeactasuTena (Npy HaaANunN).

2. Ecwm  Buag (BUAbI)  AeATeNbHOCTW,  OCYLeCTBASEeMOW  U3roToBUTENeM
(ncnonHUTenem, NPoAaBLOM, MMMOPTEPOM, NMOCTABLLMKOM, NMpeLCcTaBUTeNeM), NOANEXNT
NINUEH3NPOBAHUIO N (MNN) UCNONIHUTENb MMeeT roCcyJapCTBEHHYHO akKkpeawuTauuo, A0
cBeZeHns noTpebutena Ao/mkHa 6bITb JoBejeHa MHbOpMaUMA O BUAE AeATENbHOCTU
n3rotoBuTens (UCNOMHUTENs, NpoAaBua, WMMOPTepa, MNOCTaBLUMKA, NpeACTaBuUTens),
HOMepe NnueH3un U (M) HoMepe CBUAEeTeNbCTBA O roCyJapCTBEHHOW akkpeauTauumu,
CpoKax AeNCTBUSA yKa3aHHbIX INLEH3UN N (M) CBUAETeNbCTBa, a Takxke nHGopmMaumsa o6
opraHe, BblAaBLUEM YKa3aHHble IMLEH3UIO N (UNN) CBUAETENLCTBO.

3. Vi3roToBuTENb (MCNONHUTENb, MPOAABEL, MMMOpPTep, NOCTaBLUMK, MPeACTaBUTENb)
pa3mMeLlaeT MHPopmauuto, NpesyCMOTPEHHYHO NMYHKTOM 1 HaCTOsILLEen CTaTby, Ha BbiBeCKe
n (Mnn) Apyrum AOCTYMHbIM CNOCO60M, MPUHATHIM B TOPrOBOM, B6bITOBOM U UHbIX BUAAX
obCnyXmBaHUsA notpebuTenerl, a UHPoOpMaUUO, NPeAyCMOTPEHHYK MyHKTOM 2
HacTosILLlei CTaTbW, - AOCTYMHbLIM CMOCO6OM B MecTe HaxOXAeHUs (MecTe XUTeNbCTBa)
N3roToBMTENSA (MCNONHUTENS, NPOAABLA, MMMNOPTepa, NOCTaBLLUMKA, NpeacTaBUTens).

NHdopmauums, npesycMOTpeHHas NyHKTaMmn 1 1 2 HacTosiLeld cTaTby, AOMXKHA 6bITh
A0BeZleHa A0 CBeeHMs noTpebuTeneit Takxke npu ocyLLecTBAEHUN PO3HUYHOW TOProBY,
6bITOBOr0 1 VMHbIX BUAOB 06C/YXMBaHWS NOTpebuTeneil BO BpEMeHHbIX MOMELLEHMSX, Ha
sipMapkax, C 10TKOB U B APYrux cy4asx (pa3Bo3Hasi U pasHOCHasi TOProB/si, TOProB/s Ha
PbIHKE), eC/I PO3HMYHAsA TOProBAsi, 6bLITOBOE U VHble BUALI 06CNYXNBaHNUA NoTpebuTenel
OCYLLeCTBASILOTC  BHE  TMOCTOSIHHOIO  MeCTa  HaxoXAeHust (MecTa  XWUTeNbCTBa)
N3roToBUTENS (UCMONHUTENS, MPOAAaBLaA).

4. TMpeacTaBuTeNb B C/lyyae obpalleHus noTpebutens obs3aH AoBeCcTM A0 ero
cBegeHunsa nHdopmaumio o cebe n nsrotosutene (Npogasue) (bpMeHHOe HaMeHOBaHMe
(HanMeHOBaHMe), MeCTOo HaxoxaeHus (agpec), pexum paboTbl, rocyaapCTBEHHbIN
PerncTpauvoHHbIV HOMep 3annucn O CO3AAHUU PUANYECKOro nnua, GamMminio, nms,
OTYeCTBO (ecn KMeeTCsl), roCyAapCTBEHHbIN pPerucTpauMoHHbIi HOMep 3anucm o
rocyapCTBEHHON perncrpaunn  eusmyeckoro nvua B KayecTBe WHAMBUAYANIbHOMO
npegnpuHnmatens). [peactaBuTenb BnpasBe JAOBeCcTM [0 CBejeHUs noTpebuTenen
nHdopmaumo o cebe NOCpPesCTBOM ee pasMeLLleHNA Ha CBOeM caliTe B ceTn VIHTepHer,
nHPopmMaumto 06 nsrotosuTene (NpoaasLe) NOCPEACTBOM pa3MeLLeHNs Ha CBOeM canTe B
ceTn VIHTepHeT CCbIIKN Ha CTPaHMULYy calTa U3rotoBuTensa (NpoAasLa) B ceTn MIHTepHeT,
cogep>aLuyro nHopmaumio 06 nsrotosutene (NpogasLe).

5. Arperatop o0653aH JoBeCcTM JO CBejeHUA noTpebuTenern AOCTOBEPHYHO
nHpopmaumo o cebe ©n npogasue (McnonHutene) (dupmMeHHoe HaMMeHOBaHWe
(HanMeHOBaHMe), MeCTO HaxoxXaeHus (agpec), pexum paboTbl, roCcyAapCTBEHHbIN



PerncTpauvoHHbIV HOMep 3annucn O CO3AAHUU PUANYECKOro nnua, GamMminio, nMms,
OTYeCTBO (ecn KVMeeTCsl), roCyAapCTBEHHbIW pPerucTpaumoHHbIi HOMep 3anucm o
rocyfapCTBEHHON perncrtpaunn  eusmyeckoro nuua B KayecTBe WHAMBUAYANIbHOIO
npeanpuHnmMmarens). Arperatop AOBOAUT A0 cBefeHUA noTpebutenen nHbopmaumo o
cebe n npogasLe (MCNONHUTENE) MOCPEACTBOM ee pa3MeLLeHns Ha CBOMX canTe u (1nawu)
CTpaHuue canta B ceTn VIHTepHeT. MMIHbopmauumio o npogasue (UCNONHUTeNe) arperatop
BrpaBe A0BECTM A0 CBeAeHUs NoTpebuTener NocpeacTBOM pasMeLleHNs Ha CBOUX CalTe
n (Mnn) cTpaHuue canTa B ceTu MHTepHeT CCbIIKM Ha CalT Npojasua (MCNOnHUTeNs) B
cetn IHTepHerT.

6. MNMpoaasel, (UCNONHUTENb) 0653aH MPefOCTaBUTbL arperaTopy M pasmMecTUTb Ha
CBOeM caliTe (CTpaHuue carita) B ceTu WHTepHeT (Npv Hannuum) [AOCTOBEPHYH
nHPopmMaumio o cebe, ykaszaHHYH B MyHKTe 5 HacTosILLen cTaTbW. B cnyyae, ecnm nmerotcs
N3MeHeHus B Takon MHbopmaumm, npojaseL, (MCNOAHMUTENb) 0653aH B TeueHne OAHOro
pabouyero AHA C MOMeHTa BHeCeHUS B Hee MU3MEeHeHUM CoobLnTb arperaTopy 06 3TuxX
N3MEHEHUSIX N pa3MecTUTb X Ha CBOeM caliTe (CTpaHuue calTa) B ceTn VIHTepHeT (npu
Hannumun). Arperatop 0653aH BHeCTU 3T U3MeHeHUs B MHoOpMauMo O Mpoaasle
(ucnonHMTene) B TeyeHMe OAHOro pabouyero AHS, ecIn pasMelleHVe YKa3aHHOM
NHPOpMaLMKM OCYLLLEeCTBASIETCA Ha CaliTe arperatopa v (Mau) ero cTpaHuue canTa B ceTn
VHTepHerT.

7. IHpopMaumsa, NpesycMOTPeHHas NMyHKTamMn 1 1 2 HacTosILeR cTaTby, AOBOAMTCS
[0 CBeAeHVs MoTpebuTenss Ha PycckoM U (1) 6enopycckoM ssbikax. MHopmauus,
COObBLLIEHHast UKW NepejaHHas Ha MHOCTPAaHHOM A3bIKe, CYUMTAETCS He NPefoCTaBNIeHHON.

CraTtbsa 17
NHdopmauma o npoayKunm

1. VsrotoBuTenb (Npoasel, NOCTaBLUMK, MMNOPTep, NpeaACTaBUTeNb, NUCMONHUTENb,
arperatop) o06s3aH CBOeBpeMeHHO MpefoCTaBNATE MOTPebuUTeNto HeobXOoAMMYK I
[OCTOBEpHYHO  MHbOpMauuo O npejjaraeMoi  MpoAykuun, obecneyvymBatoLLyHo
BO3MOXHOCTb WX MpPaBWIbHOrO BblbOpa W COOTBETCTBYIOLLYH YCTAaHOBAEHHbIM
HacToAWMMIN  EAMHBIMM  NpaBuiaMm 1 HOPMATMBHBLIMKA  MPABOBbIMK  aKTaMW,
AevicTByoWMM Ha TeppuTopun COKO3HOrO rocyAapcTBa, 0b6s3atelbHbIM TpeboBaHMAM, a
TakKKe O06bIYHO MNpeabsABNSEeMbIM B PO3HUYHOW TOPros/e, 6bLITOBOM UV MHbIX BUAAX
obcnyxvBaHna  notpebuTenein  TpeboBaHUAM K COAepXaHUKO 1 cnocobam
npeocTaBneHns Takon MHGopMaumn.

2. IHdopMaLmsa 0 NpoAyKLMY B 06513aTENIbHOM Nopsike A0KHA CofepXaTb:
2.1. HaMMeHOoBaHe NPOAYKLNN;
2.2. BUAbI 1 0COBEHHOCTW NpeasiaraeMoli NpoAyKLmMY;

2.3. yKasaHMe Ha HOpMAaTMBHble [OKYMEHTbI, yCTaHaB/AMBalOLWe TpeboBaHUSA K
KayecTBy MpoAyKUMW (4N8 MpPoAyKUWKM, BbIMyCKAEMOW MO TakMM HOPMAaTUBHbLIM
AOKYMEHTAM), €CIM  WHOe He MpesyCMOTPEHO  TeXHUYECKUMU  pernaMeHTamu
TaMOXEHHOro COoH3a, TEeXHUYECKUMUW pernaMmeHTamu EBpasmniickoro 3KOHOMWYECKOro
COol03a;



2.4. cBefeHMA 06 OCHOBHbIX MNOTPEOUTENbCKMX CBOWCTBAX MPOAyKUMM, a B
OTHOLUEeHUWN MPOAYKTOB MUTaHUA CBeJeHUs O cocTaBe (B TOM 4ucne HavMeHoBaHue
MNCNONBb30BaHHbIX B Mpouecce M3roTOBMEHUS MPOAYKTOB MUTAHUS MULLEBbLIX A06aBOK,
6rnonornyeckn akTMBHbIX fA06aBOK), MNULLEBON LIEHHOCTU (KanopumMHOCTb, Hanuyune
BUTaMMHOB), YKa3aHme Ha TO, UYTO MWULEBON TMPOAYKT HABAAETCA TreHeTn4Yeckn
MOANDULIMPOBAHHLIM, €CIM B HEeM COJepXaTcs reHeTnyeckn MoanduLMPOBaHHbIE
cocTaBnstowme (KOMMOHEHTbI), Ha3HavyeHUW, 06 YCNOBUAX MPUMEHEHUS N XPaHeHWus
NPOAYKTOB MUTaHWA, O cnocobax M3roToBAeHUsA roToBbIX 6/t04, Bece (0b6beme), faTe U
MecTe W3roToBJIEHUA W YNakKoBKW (pacdacoBkn) MPOAYKTOB MNUTAHWUA, CBEeAeHUs O
cneuunanbHbIX CBOWCTBax (crneumanbHble MUTaTe/lbHble CBOWCTBA, [MOKa3aHWUsa WU
NPOTMBOMNOKAa3aHNA K NMPYMEHEHWNIO OTAe/IbHbIMY BO3PaCcTHLIMW rpynrnamMmy HacesneHus, a
TakKXe Mpuv OTAeNbHbIX BUAAX 3abosieBaHWIA) NULLEBLIX MPOAYKTOB, B TOM 4ucne
6ronornyeckn aKTUBHBbIX f06aBOK K nuiLe, 3a5B/IEHHbIX CBOVCTBax
cneunann3npoBaHHbIX nuLeBbIX  MPOAYKTOB npu Hannumm A OKYMEHTOB,
NoATBEPXAAIOLLMX 3a8B/IEHHble CBONCTBA;

2.5. ueHy u ycnoBus npuobpeTeHMs MNpoAyKUMW, B TOM 4ucie npw onnarte
NpoAyKUMM Yepe3 orpejeneHHoe Bpems Mocine ee nepegayn (BbiNosiHeHUs paborT,
OKasaHua ycayr) noTpebuTento, MOAHY CYMMY, NOAJMIeXaLLyto Bbinaate noTpebutenem,
rpaduk noraleHns 3To CyMMbl.

2.6. rapaHTUIAHBIV CPOK, €C/IN OH YCTaHOBNEH;

2.7. pekoMeHzauum u (UAK) OorpaHUYeHUss MO MWCMONb30BAHWID, B TOM 4unc/e
NPUroTOBNEHMIO, MPOAYKTOB MUTaHWS B C/lyyae, e€Cau KX WCMoNb30BaHMe 6e3 3TuX
pekoMeHzauuii n (M) orpaHUYeHUrt 3aTpyaHEHO 60 MOXET MNPUYUHUTL Bpej
3Zl0POBbIO MOTPebUTENEN, NX UMYLLECTBY, MPUBECTN K CHUXEHUIO UK yTpaTe BKYCOBbIX
CBOICTB NMLLEBbLIX MPOAYKTOB;

2.8. paTy V3roToB/EeHWs, €CAN WHOe He MpeAycMOTPEHO  TeXHUYEeCKUMMU
pernameHTamn TaMOXEHHOro COH3a, TeXHWYEeCKUMU pernameHTamum EBpasuiickoro
3KOHOMMYECKOro CO3a, a TakXkKe CPOK CNyX6bl, CPOK FOAHOCTW, YCTAHOB/IEHHbIE B
COOTBETCTBMW CO CTaTbel 6 HacToswmx EAVMHBIX NpaBun, ykasaHve YCnoBuUl XpaHeHUs
NPOAYKLMW, eC/IM OHN OTINYAKTCA OT 0BbIYHbIX YC/IIOBUI XpPaHEHWs COOTBETCTBYHOLLEN
NPoAYKUMN NGO TpebyroT creumanbHbIX YCIOBUA XpaHeHUs, a Takxke CBeAeHUs O
HeOo6XOAMMBIX AEeNCTBUSIX NOTPEebUTENs NO UCTEYEHUN YKa3aHHbIX CPOKOB Y BO3MOXHbIX
MOCNeACTBUAX MPU HEBLIMNOMHEHUN TaKUX AEACTBUIA, €CM MpoAyKLMS MO UCTeUYeHUU
YyKa3aHHbIX CPOKOB MpeACTaBAseT OMNAaCHOCTb A/1S XM3HW, 340POBbs, HACNeACTBEHHOCTY,
MMyLLLeCTBA NOTpPebuUTens M okpyXarlleli cpeibl UAWN CTaHOBUTCS HENPUroAHOW Ans
MNCMNONBb30BaHMSA MO Ha3HAYeHWHO;

2.9. HanMeHOoBaHWe (CI)VIpMeHHOE HanMeHOBaHue), MecCTO HaxXoXaeHnA
mnirotoeunTtensa (npop,aBu,a, MoCTaBLLKa (I'Ipl/l ero Hanuumn), mMmnopTepa (I'Ipl/l ero
Hanm4unn), npeacraButensd, NCNOHUTENA, UIN q)aMVIﬂI/II-O, CO6CTBEHHOE MMSl, OTYECTBO
(ecnn TakoBOE NMeEETCS) U MeCTo XNTeNbCTBa MHANBUNAYa/bHOIO npeanpuHmMarTena, ecian
n3rotoemtTenemMm (I'IpOﬂ,aBLI,OM, MOoCTaBLLNKOM, MMMNOoPTEPOM, npeacraBuTenem,
ncnoaHuUTenem) siBnseTcs I/IHAI/IBI/IAyaI'IbeIVI npeanpmnHMMaTtTenb Uan (I)I/I3I/I'~I€CKOFO nnua,
ecin n3rotoBuUTeENEM (I'IpOﬂ,aBLI,OM, nCcnosHuUTeNeM) SBNAETCA q)VI3VI“IeCKOE nnuo, He
3aperncTtpnpoBaHHoOE B KayecTBe MHANBUNAYaA/IbHOTO npeanpuHmMarTens,;



2.10. cTpaHy npoOuUCXOXAeHWs ToBapa, eciyM OHa He coBnagaer C MecToMm
HaXOXAeHUs (MecToM XNTeNbCTBa) N3roTOBUTENS;

2.11. cBegeHus 06 o06a3aTeNlbHOM MOATBEPXAEHUN COOTBETCTBUSA NPOAYyKLUUN,
nognexatleri oba3atenbHOMY NOATBEPXKAEHMIO COOTBETCTBUS;

2.12. yKa3aHune Ha KOHKpeTHOe N1L0, KoTopoe byaeT BbiNONHATL paboTy (OKa3biBaTb
ycnyry), 1 nHGopmMaumo 0 HeM, ec/iv 3TO MeeT 3HaYeHKe NCXOAA N3 XapakTepa paboThl
(ycnyrn);

2.13. KOIMYeCcTBO UM KOMMIEKTHOCTb MPOAYKLUNN;

2.14. WTPUXOBON WAEHTUPUKALUMOHHBIA KOA4 (B TOM uyucie, Koj uUndpoBoU
MapKMpPOBKW), ec/in 0bs13aTeNlbHOEe MapK1MpoOBaHMe TOBAapOB TakMM KOAOM NpesyCcMOTPeHO
3aKoHOAaTeNbCTBOM roCyAapCTB-y4YacTHUKOB;

2.15. nnbopmaumto 06 sHepreTnyeckom 3¢beKTMBHOCTM NPOAYKLMK, B TOM 4ucie,
CBeAeHMs 0 Knaccax sHepretTnyeckom apdeKTUBHOCTM B CayYasix, €CIM COOTBETCTBYOLLME
TpeboBaHNA npeaycMOTpeHbI 3aKOHOAATeNbCTBOM rocyfapCTB-y4acTHUNKOB,
HOPMAaTVBHbIMW MPaBOBbIMW aKTamMu, AeNCTBYOWUMN Ha Tepputopun COH3HOro
rocyAapcrBa;

2.16. npaBuna u ycioBua 3PPeKTMBHOIO M 6e30MacHOr0  UCMNOb30BaHUSA
NpoAyKUnKM, B TOM YMC/e yXOAa 3a Hel, ecin 3TO MMeeT 3HaYeHMe UCXOAA 13 XapakTepa

npoAyKLNY;

2.17. ykasaHMe Ha WCMonb3oBaHMe ¢GOHOrpamMM WCHONHUTENSMU My3blKalbHbIX
npov3BeAeHNn NpU OKa3aHWW pas3BieKkaTeNbHbIX YCAYyr W MNPOBeAeHUN KynbTYypHO-
3peILLHbBIX MePONpPUATUIA;

2.18. nHbopmMaumto 0 nMpaBuaax NPoAaxXn TOBapoOB (BbiMNOJHEHNA pPaboT, oka3aHMUs
ycnyr);

2.19. VHble cBeAeHUsl, KOTOpble B COOTBETCTBUM C HACTOAWMMU EAnHBIMK
npaBvnaMn, TEXHUYECKMMW pernamMeHTamu TaMOXEHHOro CO3a, TeXHUYEeCKMMMU
pernameHtamun EBpPa3MINCKOro 3KOHOMMUYECKOrO COH3a WAN  COOTBETCTBYHLLMMMN
AOroBopamMn ob6si3aTesNibHbl AN NPeAOCTaB/eHNss NOTPebUTENt0, B TOM YUC/Ie CBEAEHMS,
OTHOCALLMECs K COOTBETCTBYHOLLEMY JOroBOpy W MpeAocTaB/isieMble MO Mpocbbe
noTpebutens.

3. Ecam nprnobpeTtaembili noTpebutenemMm ToBap 6bll B YyNOTpebaeHUN UV B HeM
yCTpaHaNca HeAoCTaToK (HejocTaTky), noTpebuTento Ao/XHa OblTb npejocTaB/ieHa
nHdopmauma o6 3toMm. B cnyyae npuobpeTteHMs Takoro ToBapa CBeAeHUs O Halanuyunu
HeJoOCTaTKa (HefOCTAaTKOB) AO/MXKHbI ObITb YKa3aHbl B JOKYMeHTe, NoATBepXaatoLem GakT
npnobpeTeHVs ToBapa.

4. Tpun BO3Me3ZHOW peanusaumm nNoTpebuTento NpoAykuMn  npojasel
(ucnonHWTenb, arperatop (B cny4vae, Korga MpPOU3BOAMTCA MpeBapuTeNbHas onnaTa
npoaykumu arperatopy) o6s3aH Bbl4aTb €My KacCOBbIA 4ek NGO WHOW AOKYMEHT,
NOATBEPXAAIOLLMIA ONNaTy NpoAyKLMM B COOTBETCTBMM C 3aKOHOAATEIbCTBOM rOCyAapCTB-
y4acTHUKOB. TpeboBaHUSI HACTOSILLEN 4YacTM He pacnpoCTPaHATCA Ha Cy4van, ecnu



NpoAaBLOM (McnonHuTenem) aensetca Gusmyeckoe MU0, He 3aperncTtpyupoBaHHOE B
KayecTBe  MHAVBMAYaNbHOroO  npeanpuHUMaTens, peanusyollee  MPOAYKLMIO
noTpebutensm.

5. IHbopmauus, npesycMOTpeHHas MyHKTOM 2 HacTosiLelr CTaTby, AOBOAMUTCA A0
cBefeHUs notpebuTenein B TEXHNYECKOW AOKYMEHTaLUMK, npuaaraemMoin K npoaykumm, Ha
3TUKeTKaX, MapKUPOBKOM WAN WHLIM CNOCO6OM, MPUHATLIM ANA OTAEeNbHbIX BUAOB

NPOAYKLUMN.

6. WHPopmaums 06 o06s3aTeNbHOM MOATBEPXAEHMM COOTBETCTBMS TOBApOB
npeAcTaBnsieTca B Mnopsigke W crnocobamu, KOTOpble YCTaHOB/EHbl HOPMAaTUBHbLIMU
NpaBOBbIMW aKTaMu, AeACTBYHOLLMMN Ha TeppuTopui COHO3HOIO rocyAapcTBa.

CtaTtbs 18
Pe>xum paboTbl npoaasLa (MCNONHUTENSA)

1. PexvM paboTbl rocyAapcTBEHHbIX, MyHULMMaAbHbIX OpraHM3auuini Topro.au,
6bITOBOrO U MHbIX BUAOB 0BCNYXMBaHWSA NOTpebuTeneil ycTaHaBANBAETCA MO peLueHnto
COOTBETCTBYHLLMX OPraHOB BNACTM rOCYAapCTB-yUYaCTHUKOB.

2. PexvM paboTbl OpraHuM3auuii, OCYLLEeCTBAAIOWMNX JAesaTeNlbHOCTb B chepax
TOProBoro, 66ITOBOr0 N MHbIX BUAOB O06CIYXMBAHUSA NMOTpebuTeneli N He yKkasaHHbIX B
nyHKTe 1 HacTosAlei cTaTbW, a Takke VHAUBMAYabHbIX MpeanpuUHMaTenel
yCTaHaB/NBAETCA MU CAMOCTOATENBHO.

3. Pexxum paboTbl NpogaBLa (MCNONHUTENS) JOBOAUTCSA A0 CBEAEHUS MoTpebuTenel
N JOMKEH COOTBETCTBOBATL YCTAHOB/IEHHOMY.

4. TpeboBaHMA HacCTOsILLEA CTaTbW He PacnpoCTPaHAITCS Ha Cyyau, ecan
NpoAaBLOM (MCMONHUTENneM) sfiBasieTcs ¢u3nmyeckoe ML, He 3aperucTpupoBaHHOe B
KauecTBe MHAVBUAYaNbHOro NpeanpuHMMaTens.

Fnasa II. SALLUTA NPAB NOTPEBUTEJIEN NPU NPOAAXXE TOBAPOB
CtaTtbsa 19
MNpaBa noTpe6buTens npu o6Hapy>KeHNU B TOBape HeA0CTaTKOB

1. NoTpebutenb B cyyae 06HapPyXXeHWUs B TOBape HeA0CTaTKoB, €C/IN OHU He 6blan
OroBOpeHbI MPOAABLIOM, MO CBOEMY BbI6OpPY Bripase:

notpeboBaTb 3aMeHbl HAa TOBAP 3TOM XKe Mapku (3TUX XXe Mogenu n (Unn) apTukyna);

noTpeboBaTb 3aMeHbl Ha TakoOW >e ToBap ApYyroli mMapku (Mogenu, apTukyna) c
COOTBETCTBYHOLLMM NepepacyeToM NMOKYMHOW LieHbl;

I'IOTpe6OBaTb cOopa3mMepHOro ymeHbLIeHWA HOKyHHOVI LieHbl;

I'IOTpe6OBaTb He3amMeannTenbHOoro 6e3BOBM63AHOFO YCTPaHEHNA HeAOCTaTKOB



TOBapa WM BO3MELLEHUS PACcXOAOB Ha UX WCMpaBieHne noTpebutenem uam TpeTbuMm
INLOM;

0TKa3aTbCs OT WCMOJIHEHUS JOroBopa Kynau-npogaxu 1 notpeboBaTb BO3BpaTa
yrjaayeHHoOl 3a ToBap CyMMbl. Mo TpeboBaHMIO NpoAaBLa M 3a ero cyeT notpebutens
[OJI)KEeH BO3BPATUTbL TOBAp C HeZocTaTkamu,

|_|pVI 3TOM I'IOTpG6VIT€ﬂI:> BripaBe I'IOTpE6OBaTI:> TakKXe TMoJiIHoro BO3MeLWeHNA
y6bITKOB, NnPpMYNMHEHHbLIX eMy BCIeACTBUE TMPOoAaXn TOBapa HeHadneXallero kKadectBa.
Y6bITKM BO3MeLakoTCA B CPOKK, YCTaHOB/NEHHbIE HACTOALLNMN EanHbIMU npasuiaamMmnm Ang
YAOBNETBOPEHNA COOTBETCTBYHOLLIMX TpE6OBaHI/IIZ I'IOTpGGI/ITeJ'IFl.

B OTHOLWEHVN TeXHNYEeCKN CI0XKHOro ToBapa NoTpebuTens B c/iydae 0bHapy>KeHus B
HeM HeJOoCTaTKOB BrpaBe OTKa3aTbCA OT WCMOMIHEHUA AOroBopa Kynauv-npojaxu w
notpeboBaTb BO3BpaTa YMJjavyeHHOM 3a TakoW ToBap CyMMbl /MBO MNpeabsBUTb
TpeboBaHMe O ero 3ameHe Ha TOBap 3TOW Xe Mapku (Mozenu, apTUKyna) UM Ha Takomn xe
TOBap APYron Mapku (Mozesnun, apTuKyna) C COOTBETCTBYIOLMM NnepepacyeToM MOKYrnHOW
LeHbl B TeyeHMe NATHajUaTV AHeW co AHA nepejadyun notpebutento Takoro tosapa. o
NCTeYeHMN 3TOro CPOKa yKasaHHble TpeboBaHMs noanexaTt yAOBNeTBOPEHNIO B O4HOM 13
cnesyroLmx ciayyaes:

o6HapyXeHue CyLLeCTBEHHOro HejocTaTka TOBapa;

HapyLleHVe YCTaHOBJMIEHHbIX HacTosAWMMKM  EAMHBIMKM  NpaBuUaaMy  CPOKOB
yCTpPaHeHUsi HeAOCTaTKOB TOBApa;

HEBO3MOXHOCTb MNCMNOJIb30BaHNA TOBapa B TEUEHUE KaXAoro roja FapaHTVIVIHOFO
CpOKa B COBOKYMHOCTW bonee uyewm TpnauaTb AHeIZ BCeaCcTBMe HEOAHOKPAaTHOro
YCTPaHeHWA ero pa31M4vHbIX HEAOCTATKOB.

I'Iepet-leHb TEXHNYECKN CJTOXHbIX TOBapOB YTBeEpPXA4aeTCcA B COOTBETCTBUUN C
3aKOHOA4AaTENMbCTBOM rocyaapCrtB-y4acTHMKOB.

2. TpeboBaHWf, yKasaHHble B MNyHKTe 1 HacTosWeN CTaTbl, NpPesbABAATCS
noTpebutenemM NpoAasLy NM60 NpeaCcTaBUTENIO.

3. MoTpebuTenb BNpaBe NpeabsaBUTbL TPeboBaHMS, YyKa3aHHbIe B ab3aLax BTOPOM U
NATOM MyHKTa 1 HacTosiwelr CTaTbW, W3roTOBUTENH, MNPeACTaBUTENt0, MOCTaBLUMKY,
nMnopTepy.

BmecTo npeabaBneHuss 3Tux TpeboBaHWIA noTpebuTenb BnpaBe BO3BPATUTL
N3roTOBUTENO, MOCTaBLUMKY WAW MMMOPTEPY TOBap HeHaj/exallero Kayectsa U
noTpeboBaTb BO3BpaTa yrnjaayeHHoW 3a HEero CyMmbi.

Mpy BO3BpaTe MNOTPEOUTENHO YMJIAYEeHHOW 3a TOBap AEHEXHOW CyMMbl Mpojasel
(u3roToBUTENb, MOCTABLUMK, VMMMOPTEP) He BMpaBe YAepXWBaTb W3 Hee CyMMy, Ha
KOTOPYH MOHM3MIACb CTOMMOCTb TOBapa M3-3a NMOIHOMO UKW YaCTUYHOIO NCMO/Ib30BaHUS
ToBapa, MNOTepM WM TOBAPHOrO BWUAA, YTPaTbl YMAaKOBKA WAU APYrnX MNOAOGHbIX
06CTOATENLCTB.

4. OTcyTcTBME Yy noTpebuTens KaccoBOrO WAM TOBApPHOrO 4yeka NM6O WHOro



AOKYMEHTa, yA0CTOBEPAOLLNX q)aKT N yCcnoBuma NOKYMNKM TOBapa, HE ABNAETCA OCHOBaHMEM
4NA OTKa3a B y4O0B/IETBOPEHNIN €I0 Tpe6OBaHI/II7I.

Ans  noateBepxaeHus $akTa npuobpeTeHUss ToBapa MOryT WCMNONb30BaTbCH
cBMAeTeNbCKMe NoKa3aHns, 6aHKOBCKME BbIMNCKY, TEXHNYeCKas JOKYMeHTauUmMs K ToBapy,
3/1eMeHTbl MOoTpebuTenbCkolr Tapbl (YyNakoBKM), Ha KOTOPbIX WMEKTCS OTMeTKW,
noAreepxjatoLye, 4To npnobpeTeHne ToBapa OCYLLECTBASNOCL Y AAHHOMO NpojaBsLa, a
TaKke AOKYMEeHTbl 1 Apyrve CpeAcTBa AOKasbiBaHWSA, yKa3blBaloLMe Ha npuobpeTeHue
TOoBapa y flaHHOro npojasLa.

I'IpoAaBeu, (n3rotoBUTESND), npeacraBuTenb, MoCTaBLWUK, WMMOOPTEpP 06513aHbl
NMPMHATbL TOBAP HEHajneXallero Kayvecrtsa y n0Tpe6|/|Tens| n B Cydae HeO6XOAVIMOCTVI
npoBecT NpPoBEPKY KayecTBa TOBapa. |_|0Tp66I/ITeJ'Ib BripaBe y4acTBOBaTb B MpoBepkKe
Ka4vecTBa TOBapa.

B cnyyae crnopa O npuunHax BO3HWKHOBEHWS HeAOCTaTKOB ToBapa npojasel
(n3rotoBuTENb), NPEACTaBUTENb, MOCTaBLUMK, MNOPTep 06583aHbl NMPOBECTY 3KCNepTU3y
TOBapa 3a CBOW cyeT B rnopsjke, rnpesycMOTPeHHOM 3aKOHOAATe/NIbCTBOM rOCyAapCTB-
YUYaCTHMKOB. JKCMepTM3a ToBapa NPOBOAUTCA B CPOKMU, YCTAaHOB/IEHHbIE CcTaTbAMU 21, 22,
23 HacToAwmMx EAMHBIX NpaBua AN YAOBNETBOPEHUs COOTBETCTBYHOLMX TpeboBaHWI
notpebutensd. lMoTpebutens BnpaBe MPUCYTCTBOBATb MNPV MPOBEAEHUU 3SKCMepTu3bl
TOBapa W B C/lydae Hecornacuss C ee pesynbTataMy OCMNOPUTb 3akKIOYeHWe TakKown
aKcnepTM3bl B cygebHom nopsgke. O mecte M BpeMeHW MNpoBeAeHUs 3KCMepTu3bl
notpebutens JoNXeH b6bITb N3BELLEH B MMCbMEHHOW ¢opme.

Ecnn B pesynbTaTe 3KCNepTM3bl TOBapa YCTaHOB/IEHO, UTO ero HeAoCTaTKM BO3HUK/N
BC/eACTBME O06CTOSATENbCTB, 3@ KOTOpble He OTBeyaeT npojaBel, (M3roTOBUTENb),
notpebutens 06s3aH BO3MeCTUTb MNPOAABLY  (M3rOTOBUTENID), MNPeACTaBUTENH,
NOCTaBLUMKY, UMMOPTEPY PacxoAbl Ha NPOBeAeHME 3KCMePTU3bl, a TakxKe CBSI3aHHble C ee
npoBeAeHNEM PACXOAbl Ha XPaHEHWE U TPAHCMOPTUPOBKY TOBapa.

5. I'Ipop,aBeu, (nsrotoBUTESb), npeacraBuTesib, NOCTaBWNK, MMNOPTEP OTBEYAET 3a
HeAOCTAaTKM TOBapa, Ha KOTOprVI He YCTaHOBNEH FapaHTI/IIZHbIIZ CpoOK, ecnn I'IOTpGGI/ITeJ'Ib
AOKa>XeET, YTO OHWM BO3HUKIN A0 Mnepejadn ToBapa I'IOTpE6VITe}'II'O nanm no npuynHam,
BO3HMKLUMM A0 3TOr0 MOMEHTa.

B oTHoweHWn TOBapa, Ha KOTOPbIA YCTAHOBMIEH FApPaHTUMHBIA CPOK, nNpojasel|
(n3rotoBUTENDb), MPEeACTaBUTENb, MOCTaBLUMK, UMMOPTEpP OTBEYaEeT 3a HeJoCTaTKM TOBapa,
eC/IN He J0KaXeT, YTO OHWM BO3HUKAW MNoc/ie nepejayn ToBapa NoTpebutento BcaeacTeme
HapyLweHns notpebmuTeneMm npaBuA WUCMOABb30BAHWUSA, XPaHEHUS UKW TPAHCNOPTUPOBKN
TOBapa, AeViCTBUI TPeTbUX L, NI HeNpPeosoMMON CUbI.

6. JocTaBka KpynHorabapuTHOro ToBapa 1 ToBapa BecoM 6onee nATM KUAOrpamMMoB
ANS1 PEMOHTA, YLEHKM, 3aMeHbl U (Min) BO3BpAT UX MOTPEBUTEN0 OCYLLEeCTBASOTCA
CunaMm 1 3a cYeT NpoAaBLa (M3roToBUTENSs, NPeACTaBUTeNs], NOCTaBLLMKa, MMAopTepa). B
Clyyae HeWCMNoSIHeHUs AAaHHOW 06513aHHOCTW, a Takxke MpWU OTCYTCTBUW MpojaBLa
(n3roToBUTENSs, MpPEACTaBUTENs, MOCTaBLUMKA, MMMoOpTepa) B MeCTe HaxOoXAeHUs
notpebuTtens foctaBka U (MNM) BO3BPAT yKa3aHHbIX TOBApPOB MOTYT OCYLLECTBASTLCS
notpebutenem. lpw 3ToM npojasel, (M3roToBUTENb, NPeACTaBUTENb, MOCTaBLUUK,
nMnopTep) 06513aH BO3MECTUTb NOTPEBUTEND PacxXoibl, CBA3aHHbIE C AOCTAaBKOM 1 (M1n)



BO3BPATOM YKa3aHHbIX TOBAPOB.
CtaTtbs 20

CpOKI/I npeabaB/ieHUA HOTPEGI/ITE.HEM TPEGOBaHMﬁ B OTHOLUEeHNUN
HeAOoCTAaTKOB TOBapa

1. NoTpebutenb BrpaBe NpeabsBUTL NPeAyCMOTPeHHble CTaTbeil 19 HacToALMX
EAVHBIX NpaBun TpeboBaHWsA K NpozasLy (M3roTOBUTENtO, NPeACTaBUTEND, MOCTABLLMKY,
MMMOPTepPYy) B OTHOLLUEHWM HeAOCTaTKOB TOBapa, €C/I OHW OBHapyXeHbl B TeuyeHue
rapaHTUINHOrO CPOKa U CPOKa FOAHOCTMU.

B oTHOLWEHMN TOBApOB, Ha KOTOPble rapaHTUHbIE CPOKN WA CPOKU FOAHOCTU He
YCTAHOB/IEHbl, NOTpebuTens BMpaBe MNpPeAbABUTbL YKasaHHble TpeboBaHWA, ecn
HeAOCTaTKN TOBApPOB OBHapyXeHbl B pa3yMHbI/i CPOK, HO B npejenax ABYX /IeT CO AHS
nepegayv nx noTpebuTento.

2. TapaHTWUHbBIA CPOK TOBapa, a TakXe CPOK ero Ciyx6bl MCUNCASETCA CO AHS
nepegaun ToBapa NOTPebUTENO, eC/IN MHOe He NpeAycMOTPEHO AOroBopoMm. Ecin aeHb
nepesayn yCTaHOBUTb HEBO3MOXHO, 3TW CPOKU WCUUCAAKOTCS CO AHS W3rOTOB/EHUS
TOBapa.

Ana ce30HHbLIX TOBapoB (06yBW, oAeXAbl M MPOYNX) 3TU CPOKN UCHUCAAKTCA C
MOMEHTa HacTyrn/ieHUss COOTBETCTBYIOLLEro Ce30Ha, CPOK HacTynjeHus KOTOporo
onpeAenseTrcd COOTBETCTBEHHO CybbekTamMu rocyfapcTB-y4aCTHUKOB WCXOAA U3
KAMMaTUYeCKMX YCNOBUIA MeCcTa HaXxoXAeHNsa notpebutenen.

Mpv Npojaxe TOBapoB MO 06pasuam, Mo MoYTe, a TakxKe B C/lydasx, €c/ii MOMEHT
3aK/IlOYEHNsT AOrOBOpPa KYMAW-MPOAaXM M MOMEHT nepejadn ToBapa NoTpebuTtento He
COBMAjAlOT, 3T CPOKU MCUUCASOTCA CO AHS AOCTaBKM ToBapa noTpeébuTtento. Ecnm
noTpebuTens AuMeEH BO3MOXHOCTM WUCMNO/Ib30BaTb TOBap BC/IeACTBME O6CTOATENbCTB,
3aBUCALLMX OT NpojaBLa (B YaCcTHOCTW, TOBAp HYXAAeTcss B CNeunanbHOM yCTaHOBKE,
NOAK/IOYEHUN NN C6OPKe, B HEM MMEKOTCA HeA0CTaTKN), FapaHTUIHBI CPOK He TeyeT Ao
YyCTpaHeHMs NpPOoAAaBLIOM Takux o06cTosaTenbcTB. EcAn geHb AOCTaBKWM, YCTAHOBKW,
NOAK/IIOYEHMSs, CO0pKM TOBapa, YCTPAHEHUs 3aBUCALLMX OT MNpoJaBLa 06CTOATENbCTB,
BCNEACTBME KOTOPbIX MOTPebUTENb He MOXET WCMOAb30BaTb TOBAp MO HA3HAYEHWHO,
onpezennTb HEBO3MOXHO, 3TN CPOKM UCUNCAAIOTCA CO AHSA 3aKIHOYEHMS JOroBopa Kynau-
NpoAaxw.

CpOK rogHoCTn TOBapa onpejgendercda nepunojgomMm, wnMcHncagdeMmbiMm  Cco  AHA
M3roToBsieHNA TOBapa, B Te4eHne KOToOpOoro oH npmrogeH K NcCnosib3oBaHMIO, N AaTOVI,
40 HacTynaeHuns KOTOpOI7I TOBap npurogeH K ncrnosib30BaHMIO.

MPOAOMKNTENBHOCTL  CpOKa  FOAHOCTX  TOBapa  AO/KHA  COOTBETCTBOBATb
o0b6s3aTeNbHbIM TpeboBaHUAM K 6e30MacHOCTV ToBapa.

3. TapaHTUIiHbIE CPOKM MOTyT YCTaHaBAMBATbCA Ha KOMMAEKTYHOLME U3Lenvs n
COCTaBHble YACTM OCHOBHOIO TOBapa. NapaHTUHbIE CPOKN HA KOMMAEKTYHOLLME N3AeNns
N COCTaBHble YacTW WCUYMCASIOTCS B TOM Xe MOpPsiAKe, YTO W rapaHTUMHbIA CPOK Ha
OCHOBHOI TOBap.



FapaHTUNHbIE CPOKM Ha KOMIMJIEKTYHLMe U3L4eNna M COCTaBHble 4YacTu ToBapa
CYNTAIOTCA PaBHbIMW FapaHTUIHOMY CPOKY Ha OCHOBHOEe u3jenve, euim WHOe He
YyCTaHOBJ/IEHO [OroBOpPOM. B cnyyae, ecin Ha KOMMEKTyKOLLee M3jenne N COCTaBHYH
YacTb TOBapa B  [JlOroBOpe  YCTaHOB/JEH  TFapaHTUMHbLIA  CPOK  MeHbLUel
NPOAO/IXUTENBLHOCTN, YeM TapaHTUMHBLIA CPOK Ha OCHOBHOE wu3jenve, noTpebutenn
BNpase npeAbsABUTbL TpPeboBaHWA, CBA3aHHble C HeAoCTaTKaMW  KOMIMIEKTYHLLero
n34enna 1 COCTaBHOW 4acTu ToBapa, NMpu MX OBHapyXeHUW B TeyeHue rapaHTUNHOro
CpOKa Ha OCHOBHOE u3jesnne, ecin NHoe He NpesyCcMOTPEHO JOroBOPOM.

Echv Ha komnnekTyouwlee wu3lgenne yCTaHOBNAEH FapaHTUMHBLIA CPOK 6onbluei
NPOAOIKMNTENIBHOCTI, YeM FrapaHTUMNHbIV CPOK Ha OCHOBHOW TOBap, NOTpebuTenb Brnpase
npeabsABUTb TpeboBaHMS B OTHOLWIEHUM HeAOCTaTKOB TOBapa Mpwv YCIOBUKM, 4TO
HeAOCTaTKN KOMIM/IEKTYHLLEro n3genmsi obHapy>KeHbl B TeUeHre rapaHTUNHOro Cpoka Ha
3TO U3jenuve, He3aBUCKMO OT UCTEYEHUS rapaHTUMHOIo CpOKa Ha OCHOBHOW TOBap.

4. CpoKuW, yKa3aHHble B HACTOSILLEN CTaTbe, JOBOAATCA A0 CBEAEHUSI NoTpebuTtens B
nHbopMaLmn o ToBape, NpeaoCcTaBAseMOl NOTPebuTeNto B COOTBETCTBUM CO CTaTbel 17
HacTosAWMX EAMHBIX NpaBu.

5. B cnyyasix, korga npeaycMOTpeHHbI 40roBOPOM rapaHTUIAHBIV CPOK COCTaBAseT
MeHee JBYyX fleT W HefocTaTky ToBapa O6HapyXeHbl MOTpPebuTenem Mo ucteyeHumu
rapaHTUMHOrO Cpoka, HO B Mpegenax AByX JfieT, MoTpebuTenb BnpaBe MNpeabsBUTb
npogaBuy (M3roToBUTENO) TpeboBaHWUsS, MNpPeAyCMOTPeHHble cTaTbeil 19 HaCcToALMX
EANHBIX NpaBuA, ecnn AoKaxeT, YTO HeAfoCTaTKM TOBapa BO3HUKAW A0 ero nepejauyu
noTpPebuTeNto NAM NO NPUYMHAM, BOSHUKLLIUM 0 3TOFO MOMEHTA.

6. B cnyyae BbIsiBNeHUS CyLeCTBEHHbIX HeLOCTaTKOB TOBapa NoTpebuTenb Bnpase
npeabsaABUTbL U3rOTOBUTENO (MPeACcTaBUTeNto, NOCTaBLLVKY, UMMOpTepy) TpeboBaHne O
6e3B03Me34HOM YCTPaHEHUM TakKuX HeAOCTATKOB, eC/IN AOKAXeT, UTO OHW BO3HUKAU A0
nepegayny ToBapa MNoTpebuUTentd UAM MO NPUYMHAM, BO3HUKLIMM A0 3TOr0 MOMEHTA.
YKkazaHHOe TpeboBaHMe MOXeT OblTb MNpeabsBAeHO, eCcAn HejoCTaTKM ToBapa
O6Hapy>eHbl MO NCTeYEHUN ABYX NIeT CO AHSA nepejayn ToBapa NoTpebuTento, B TeveHme
YCTAaHOBJ/IEHHOrO Ha TOBAap CpPoKa CNyX6bl NN B TeyeHne AeCATU NeT CO AHA nepeaayn
TOBapa MoOTpebuTento B C/lydae HeyCTaHOB/IEHUS CpoKa Ccnyxbbl. Ecim ykasaHHoe
TpeboBaHMe He yAOB/NETBOPEHO B TeueHMe ABajUaTU AHEN CO AHSA ero npeabsiBAeHUs
notpebutenemM wUanM OBHAPYXeHHbIN UM HeLOCTAaTOK TOBapa SIBASETCS HeyCTPaHMMbIM,
noTpebutens No ceBoemMy Bbl6OpY BrpaBe NpeabABUTH U3rOTOBUTENHD (MpPeacTaBuUTENto,
NOCTaBLLVKY, MMMOPTEPY) UHble MNpeAyCMOTPeHHble MYyHKTOM 3 cTaTbh 19 HacToAwmX
EaviHbIX NpaBun TpeboBaHWMS WA BO3BPATUTb TOBAp M3roToBUTENHO (MpeACTaBUTeNto,
NOCTaBLLVKY, UMMAOPTepy) 1 NoTpeboBaTb BO3BpATa YN/IaueHHOW AeHEXHOMN CYyMMblI.

CtaTtbs 21

YcTpaHeHVe He,0CTaTKOB TOBapa U3rotoBmTesiem (NpoaaBLIOM,
npeacTaBUTeNIeM, MMNOPTEPOM)

1. ECIN CPOK YCTpaHeHUs1 HeJOCTaTKOB TOBapa He onpejeneH B NMCbMEHHOW dpopme
cornalleHmeM CTOPOH, 3TU HeZOCTaTKM JO/MKHbl 6blTb YCTPaHEHbl W3roToBUTENEM
(NpojaBLOM, NpeacTaBUTeNneM, NoCTaBLUMKOM, UMMOPTEPOM) He3aMeANNTeNbHO, TO ecTb



B MMHMMAabHbIN CPOK, 06 bEKTUBHO HEOOXOANMBIA AN NX YCTPAHEHUS C yY4eTOM 0BbIYHO
npvMeHsieMoro cnocoba. Cpok yCTpaHeHWs HeAOCTaTKOB TOBapa, onpejensemMbli B
NnUCbMeHHOW ¢popme cornalleHmemM CTOPOH, He MOXeT NpeBbILLaTh YeTblpHAALATb AHEN.

B cnyuae, ecnu Bo Bpemsi yCTpaHeHUst HeA0CTaTKOB TOBapa CTaHeT OYeBUAHbIM, UTO
OHW He ByAyT yCTpaHeHbl B ONpejesieHHbI cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT
3aKNHOUYNTb COrnalleHre O HOBOM CPOKe YyCTpaHeHWs HejocTaTkoB, ToBapa. [pu 3Tom
OTCYTCTBME HEO6XOAMMBIX AN YCTPaHEeHWs HeAOoCTaTKOB TOBapa 3anacHblX 4acTeid
(aeTaner, MaTepuanoB), 060pyAOBaHUS WA MOAOCGHbIE TMPUYMHBI He SABASIOTCA
OCHOBaHWEM A/151 3aK/TIOYEHUSI COrNalleHnsi O TakOM HOBOM CPOKe U He 0CBOBOXAAOT OT
OTBETCTBEHHOCTW 3a HapylLleHWe Ccpoka, OnpejeneHHoro cornaleHnemM CTOPOH
nepBOHayanbHo.

2. B OTHOLIEHMM TOBApPOB A/IMTENBHOMO MOJIb30BAHUS M3roTOBUTENb, MpPOAaBeLl,
nMbo npeacTaBuUTENb  06si3aHbl  NPU  MPeAbsABAeHMN MNOTpebuTenem ykasaHHOro
TpeboBaHWUS B TPEXAHEBHbIN CPOK 6€3BO3ME3HO NPeAoCTaBUTbL NOTPEBUTENIO HA NEPUO,
peMOHTa ToBap A/INTENIbHOIO MONb30BaHWS, ObnajaroWwuii 3TUMU Xe OCHOBHbIMU
NoTPebUTENLCKUMK CBOMCTBaMK, 0becneymB JOCTABKY 3a CBO cyeT. [epeyeHb TOBapoB
AJINTENBbHOMO MONb30BaHWSA, Ha KOTOpble ykasaHHoe TpeboBaHMe He pacrnpoCTpaHaeTCs
yCTaHaB/NMBAETCSA B COOTBETCTBUM C 3aKOHOZAATE/IbCTBOM rOCyAapCTB-y4aCTHMKOB.

3. B clyyae yCTpaHeHUs HeAOCTaTKOB TOBapa rapaHTUHBIA CPOK Ha Hero
NpOA/IeBaeTCs Ha Mepuoj, B TeYeHVe KOTOPOro TOoBap He MCMO/b30Bascs. YKa3aHHbIN
NepuoA NCUYNCNSETCS CO AHS 06palleHnst NoTpebuTens ¢ TpeboBaHMEM 06 yCTpaHEeHUM
HeAOCTaTKOB TOBapa A0 AHsI Bbl4ayln ero no OKOHYaHWW peMoHTa. Npun Bbigaye ToBapa
N3roToBUTENb (NPOAABEL, NPeACTaBUTENb, MOCTABLUMK, MMMOPTep) 06s13aH NPesoCcTaBUTb
B NUCbMeHHO dopme noTpebutento nHbopmaLmo o AaTe obpalleHUs noTpebuTens c
TpeboBaHMeM 06 YCTPaHEHUN 0B6HAPY>KEHHbIX UM HELOCTAaTKOB TOBapa, O AaTe nepegaun
ToBapa noTpebuTenem pAns yCTpaHeHWsi HeAOCTaTKOB TOBapa, O JaTe YCTPaHEeHWs
HeAO0CTaTKOB TOBapa C UX onucaHneM, 06 MUCMOob30BaHHbIX 3amMacHbIX YacTax (AeTansx,
MaTepuanax) U o gjaTe Bbl4auyu ToBapa MNOTPEBUTENHO MO OKOHYAHUM YCTPaHeHUs
HeZoCTaTKoB TOBapa.

4. Mpn ycTpaHeHUN HeAOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMJIEKTYHLLEro
N3JeNVs WUAN  COCTAaBHOWM YacTW OCHOBHOIO M3ZAeNnsi, Ha KOTopble YCTaHOBJEHbI
rapaHTUliHble CPOKW, Ha HOBble KOMMMEKTyollee W3Aenne WA COCTAaBHYH YacTb
OCHOBHOTIO N3AeNnNsa YyCTaHAaBNMBAETCS FapaHTUMHBIA CPOK TOW e MPOAOC/IKUTENBHOCTH,
UTO M Ha 3aMeHEeHHble KOMIMIEKTyHLlee WN3LeNne WAN COCTaBHYH 4acTb OCHOBHOIO
N3Lenvsi, eI MHOE He NMPesyCcMOTPEHO AOrOBOPOM, U FapaHTUIAHBINA CPOK UCUNCNSETCS
CO AHS BblAa4n NOTPebUTeNto 3TOro ToBapa No OKOHYaHUN PEMOHTA.

CtaTtbs 22
3ameHa ToBapa HeHaj1eXkallero KayecTBa
1. B cnyyae obHapyxeHUss noTpebuTenemM HeAOCTaTKOB TOBapa W npeabsABAeHUs
TpeboBaHMA O ero 3ameHe npojasel, (M3roToBUTeNb, NpeAcTaBUTesNlb, MOCTAaBLUMK,

nMnopTep) 065s3aH 3aMeHUTb Tako TOBap B TeUeHne ceMu AHel €O AHA npeabsABAeHUns
yKasaHHoro TpeboBaHus noTpebuTenemM, a npu HeEO6XOAMMOCTU AOMONHUTENBHOM



NpoOBEpPKM KayecTBa TakKoro TOBapa MPOAABLIOM (M3roToBuUTeneMm, npeacTaBUTeneMm,
NOCTaBLUMKOM, MMMNOPTEPOM) - B TeyeHMe 4eTblpHaAALATV AHEe CO AHA npeAbsBieHus
yKasaHHoro tpebosaHus.

Ecnm y npogaBua (M3roToBuTensi, NpeAcTaBuTENs, MOCTaBLUMKA, MMMNopTepa) B
MOMEHT MNpeAbsBNeHNs TpeboBaHUS OTCYTCTBYET HEO6XOAVMbIA ANA 3aMeHbl TOBap,
3aMeHa A0/KHa 6biTb MpoBejeHa B TeuyeHMe Mecsua CO AHS MpeAbsBleHUs Takoro
TpeboBaHuS.

B palioHax KpaiiHero CeBepa M MPUPABHEHHbIX K HWM MECTHOCTAX TpeboBaHue
noTpebuTenss o 3aMeHe ToBapa MOANEXUT YAOBNETBOPEHUIO MO ero 3asiBAeHUI B CPOK,
HeobXoANMBI AN ouYepeAHO AOCTaBKM COOTBETCTBYHOLLEro TOBapa B 3TV palioHbl, B
CNyyae OTCYTCTBUS y MPOAaBLa (M3roToBUTENS, NpeACcTaBUTeNs], MOCTaBLLMKa, MMAopTepa)
HeobX0AMMOro A5l 3aMeHbl TOBapa Ha AeHb NpeabsaBieHNs yKazaHHOro TpeboBaHus.

Echv pna 3ameHbl ToBapa TpebyeTcs 6onee cemu AHell, no TpeboBaHUIO
notpebutensa npogaseL, (M3rotoBuUTeNb NMOO NMpeacTaBUTeNb) B TeUeHne Tpex AHel Co
AHA NpeabaBneHNs TpeboBaHWSA O 3aMeHe ToBapa 0653aH 6e3B03Me34HO NpejocTaBUTb
noTpebuTento BO BPEMEHHOE MO0/b30BaHVe Ha MNepuoj 3aMeHbl TOBap ANUTENIbHOro
NoNb30BaHWsA, 06NafaloWnNi 3TUMU Xe OCHOBHbIMY MOTPEOUTENLCKMMUY CBOMCTBaMU,
obecneyms ero AOCTaBKYy 3a CBOV cyeT. 3TO NPaBWIO He PacnpoCTpaHAeTcs Ha TOBaphl,
nepeyeHb KOTOPbIX OMpejensieTcsd B COOTBETCTBUM C MYHKTOM 2 cTaTbM 21 HACTOALMX
EAVHBLIX NpaBun.

2. ToBap HeHaanexallero kayecTsa A0/KeH 6bITb 3aMeHeH Ha HOBbIVi TOBap, TO eCTb
Ha ToBap, He 6bIBLLNI B yroTpebneHnm.

Mpwn 3ameHe ToBapa rapaHTUMHbLIA CPOK WNCUYMNCAAETCH 3aHOBO CO AHS nepeAayu
TOBapa noTpebuTento.

CtaTtbs 23
CpoKuV yA0BNI€TBOPEHUSA OTAE/IbHbIX TPe60BaHMM NoTpe6uTens

Tpe6boBaHWNst NOTpebUTENss O COPAa3MEPHOM YMEHbLLUEHUN MOKYMHOW LeHbl ToBapa,
BO3MELLEHNN PACXOLOB Ha MWCMpaB/ieHVMe HeAOCTAaTKOB TOBapa noTpebutenem wam
TPETbVM NMLIOM, BO3BpATe yrjayeHHOl 3a ToBap AeHEXHOM CyMMbI, @ Takxke TpeboBaHmne
0 BO3MELLEHNM Y6bITKOB, MPUYMHEHHBIX MOTPEBUTEN0 BCEACTBME MPOAaxun ToBapa
HeHaj/iexallero kadectBa nM60 NpeAoCTaBNeHUS HeHajnexalwein WHbopmMauum o
TOBape, MOANEXAT YAOBNETBOPEHWIO MNPOAABLOM (M3roTOBUTENEM, MNPEeACTaBUTENEM,
MOCTaBLUMKOM, VMMOPTEPOM) B TeUeHMe CeMn JHelk Cco AHS  npeabsiBNeHUst
COOTBETCTBYHOLEro TpeboBaHMSA, a NpU HEOBXOANUMOCTM NPOBEAEHUS SKCMepTU3bl -
yeTbIpHaALATU AHE.

CtaTtbs 24
OTBeTCTBEHHOCTb NpoAaBLa (M3roToBUTeNS,

npeacTaBuTenNs, NOCTaBLLMKA, MMMNOPTEPA) 3a NPOCPOUKY
BbINO/IHEHUSA Tpe6oBaHUW noTpebuTens



1. 3a HapywleHne npejycMOTPeHHbIX cTaTbaMu 21, 22, 23 HacToAwmX EAMHBbIX
npaBwa CPOKOB, a TakKXe 3a HeBbINOJIHEHNE (3a4epXKy BbINOAHEHWSA) TpeboBaHMUSA
notpeébutens o npeAocTaBfieHUN €My Ha Mepuoj PeMOHTa (3aMeHbl) aHanorM4yHoro
TOBapa npogaseL, (M3roToBuTeNb, NPeACTaBUTeNb, NOCTaBLUVK, UMAOPTEP), AONYCTUBLLNIA
Takue HapylleHus, yniaymeaeT NoTpebuTento 3a KaxAblli JeHb MPOCPOYKU HeyCTOMKY
(meHto) B pasmepe o4HOro npoLeHTa LeHbl ToBapa.

LleHa ToBapa onpeaensieTcs, UCXOASA U3 ero LieHbl, CyLLleCcTBOBaBLUEl B TOM MecTe, B
KOTOpPOM TpeboBaHMe noTpebuTens AOMKHO 6b10 6bITb YAOBNETBOPEHO MNPOAABLIOM
(3roToBUTENEM, NPEACTaBUTENEM, MOCTABLUNKOM, MMMNOPTEPOM), B eHb A406POBOJILHOMO
YA0BNETBOPEHMSA Takoro TpeboBaHUS U B feHb BblHECEHUS CyAebHOro peLleHus, ecnm
TpeboBaHVe A406POBOALHO YA0BIETBOPEHO He 6bIN0.

2. B cnyyae HeBbINoOMHeHUSA TpeboBaHWUY NoTpebuTens B CPOKK, NpeaycMOTpeHHble
crateaMn 21, 22, 23 HacTosAwmx EAVHBIX npaBwi, noTpebutens BrApaBe Mo CBOemy
Bbl6OpY NpeAbABUTL MHble TpeboBaHWSA, YCTaHOBEHHbIe cTaTbel 19 HacToAWmMX EAVHBIX
npasu.

CtaTtbs 25

MocnepcTBUA HapyLleHUs NPoAaBLLOM CpOKa nepepaum
npeaBapmTesibHO ornJia4eHHOro ToBapa nOTPEGVITEI'IIO

1. [oroBop Kynau-npoAaxwu, npesycMaTpuBarWmii 0683aHHOCTL MNoTpebutens
npeaBapuTeNbHO OMAaTUTbL TOBap, AO/KEH CoAepXaTb YCIOBME O CPOKe Mnepejayn
TOBapa noTpebuTento.

2. B cnyuvae, ecnn npogasel, NONYUMBLUMA CyMMY MpejBapuUTenbHOW onnaTbl B
onpegeneHHOM JAOroBOPOM KyMNAW-MPOAaXmM pa3Mepe, He WCMAOAHUA 0683aHHOCTb MO
nepegade ToBapa NoOTpebuTeNto B yCTaHOB/IEHHbI TakuM JOroBOPOM CPOK, MoTpebuTens
no csoemy Bbl6opy Bnpase noTpeboBaTh:

nepeaayn onjayvyeHHOro ToBapa B YCTAaHOB/EHHbIW MM HOBbI CPOK;
BO3BpaTa CyMMbl NMpeABapuTeIbHOM onsiaTel TOBapa, He nepeiaHHOro NpoAaBLIOM.

|_|pl/| 3TOM I'IOTpe6I/ITeJ'Ib BripaBee I'IOTpGGOBaTb TakKXe MnojiIHoro BO3MeLweHNA
y6bITKOB, NPMNYNHEHHbLIX €My BC1eaCTBMUE HapyLwleHund, yCTaHOB/1IEHHOro A0oroBopom
Kynan-npo4a>Xn cpoka nepegaydnm npejgBapmtesbHoO ornja4vyeHHOro toBapa.

3. B cnyyae HapylleHWs, YCTAaHOB/IEHHOrO JOroBOPOM  KYMAM-MPOAaXM Cpoka
nepegayu npeABapuTenbHO OMNJa4YeHHOro ToBapa notpebutento, Npojasel, ynjiadymBaeT
eMy 3a KaXAbli AeHb MPOCPOYKN HEYCTOWMKY (MeHW) B pa3mMepe MOJIOBMHbI MPOLEHTA
CYyMMbI NpeaBapuTeNbHOM onnaThl ToBapa.

Heyctolika (neHW) B3bICKMBAeTCs CO AHS, KOrja Mo JOroBOpy KyMmau-MpoAaxu
nepesaya ToBapa NoTpebuTento AokHa 6bina 6biTb OCYLLECTBAEHA, A0 AHS nepejayu
TOoBapa NoTpebuTento Unn 4o AHs yA0BNeTBOPeHMA TpeboBaHMA NOTpebuTens o Bo3BpaTe
eMy npezABapuUTeNbHO yniayeHHOW M CyMMBbI.



4. TpeboBaHMa NoTpebuTenst 0 Bo3BpaTe yrjiavyeHHOo 3a TOBap CYMMbl 1 O MOJIHOM
BO3MeLLEeHUNN YBbITKOB Noa/iexaT yAOBAETBOPEHUIO NPOAABLIOM B TeUeHMe CEMU AHEN CO
AHS MpeAbsAB/IeHNs COOTBETCTBYHOLLLEro TpeboBaHus.

5. TpeboBaHuA NoTpebUTeNs, YCTaHOB/IEHHbIE MYHKTOM 2 HAacTosILeN CTaTbW, He
noAnexaT yA0BNeTBOPEHWIO, eCNu NpoAaBeLl, OKaXeT, YTO HapyLUeHVe CPOKOB nepesayn
notpebutento nNpeABapuUTeNIbHO  OMJIAYEHHOro ToBapa MPOM3OLWINO  BC/eACTBUE
HenpeoAoIMMOI CUbI WU MO BUHE NoTpebuTens.

CtaTtbs 26

PacueTbl c noTpebuTenem B cyyae npmobpeTeHns UM ToBapa
HeHagNe>Xkallero KayecTea

1. lMpwn 3aMeHe ToBapa HeHaANeXallero kauecTBa Ha TOBap 3TOM Xe Mapku (3TUX Xe
MoZenun v (Mnn) apTrkyia) nepepacyeT LieHbl TOBapa He Npon3BOANTCS.

2. Mpwv 3aMeHe ToBapa HeHaznexallero kKa4yecTBa Ha Takol e ToBap ApYror Mapku
(Mozenn, apTukyna) B cC/lyyae, ecnu LieHa ToBapa, MoAJ/exalllero 3aMeHe, HUXe LeHbl
TOBapa, NpejoCTaBNeHHOro B3aMeH, NoTpebuTeNb AOMKEH AONAATUTL PA3HULY B LieHax;
B CAyyae, ecan LeHa ToBapa, MNoAnexallero 3aMeHe, Bbille LeHbl ToBapa,
NpefoCTaBNeHHOro B3aMeH, pa3HWUA B LEeHax BbinjaumBaetcs notpebutento. LleHa
TOBapa, MOANexallero 3ameHe, oOrnpejensieTcd Ha MOMEHT €ero 3ameHbl, a ecan
TpeboBaHMe NoTpebuTens He yAOBNETBOPEHO MPOAABLIOM, LieHa 3aMeHseMoro ToBapa U
LleHa MepejaBaemMoro B3ameH TOBapa OMPeAensitoTcd Ha MOMEHT BbIHECEHVS CyAOM
peLLeHns 0 3aMeHe ToBapa.

3. B cnyyae npeavasneHns noTtpebuTtenem TpeboBaHUA O COpPa3MeEpPHOM
YMeHbLUEHVM NOKYMHOW LeHbl TOBapa B pacyeT NPUHMMAaeTCs LeHa ToBapa Ha MOMEHT
npeabsaBneHNs notpebutenem TpeboBaHMA 06 yLeHKe NAn, ecim OHO AOBPOBO/IBHO He
YyZAOBNETBOPEeHO, HA MOMEHT BbIHECEeHUS CYyA0M peLUeHUs O COpa3MepHOM yMeHbLUEeHUN
MOKYMHOW LieHbl.

4. MNpwv Bo3BpaTe TOBapa HeHaA/1exallero kayectsa noTpebutens Bnpase Tpe6oBaTth
BO3MELLEHNS Pa3HULbl MeXAy LieHOW ToBapa, YCTAHOB/IEHHOW JOrOBOPOM, W LEHO
COOTBETCTBYHOLLLEr0O TOBapa HA MOMEHT JA06pOBO/IbHOMO YAOBNETBOPEHMUST TaKoro
TpeboBaHMsA WK, ecnn TpeboBaHMe AO6POBO/MLHO HE YAOBNETBOPEHO, Ha MOMEHT
BbIHECEHUS CYA0M pPeLLeHUs.

5. B cnydae BO3BpaTa TOBapa HeHaAdnexauwero KadectBa, NpogaHHOro B KpeauT,
r|0Tpe6|/|Temo BO3BpallaeTCcd ynnadeHHad 3a ToBap A€eHeXHad CymMMa B pasMepe
noraweHHoro Ko AHK BO3BPATAd YKA3dHHOIN0 TOBapa KpeaunTa, a TakKXe BO3MeLlaeTcAd
Nnnata 3a npeagocraBneHme KpeanTta.

6. B cnyyae BoO3BpaTa TOBapa HeHajaexallero KayecTBa, MpPUOBpPeTeHHOro
notpebutenem 3a cyeT nNOTpPebUTENbCKOro KpeauTa (3aMma), npogasel, 06s3aH
BO3BPATUTb MOTPEOUTENIO YNIaYEeHHYIO 3a TOBAapP AEHEXHYH CYMMY, @ Takke BO3MeCTUTb
ynaayeHHble NOTpebuTenemM NPoLUeHTbl N MHbIe NAaTeXK No 4OroBopy NOTPebuTeNbCKOro
KpeauTa (3amma).



CtaTtbs 27
MpaBo noTpebuTens Ha 06MeH ToBapa Haj/ieXkallero KayecrBsa

1. MoTpebuTtens BNpaBe OOMEHATb HEMPOAOBO/ILCTBEHHbLIA TOBAp HaA/iexallero
KauyeCTBa Ha aHANOrM4YHbIA TOBAp Y NPOAaBLaA, Y KOTOPOro 3TOT TOBap 6bi1 NpuobpeTeH,
€C/IN YKa3aHHbIA ToBap He nogowen no ¢opme, rabaputam, pacoHy, pacLBeTke, pa3Mmepy
AW KOMMIeKTaunm.

MoTpebuTens K1MeeT npaBoO Ha Ob6MeH HenpoAOBO/NbLCTBEHHOrO TOBapa
HaA/ieXallero KayecTBa B TedeHVe YeTbipHAALATL AHeN, He cuMTas AHS ero MoKymMKu,
ecnn bonee AnMTenbHbIA CPOK He 06bSABMEH MPOAABLOM, B MecTe npuobpeTeHus nau
NHbIX MeCTax, 06BbSIBNIEHHbIX MPOAABLLOM.

O6MeH HenpoAoBO/ILCTBEHHOIO TOBapa HaA/exalllero Kkayectsa NpoBOAUTCS, eCnu
yKasaHHbI TOBap He 6bl1 B ynoTpebneHWn, COXpaHeHbl ero TOBapHbIA BUA,
noTpebuTenbckme CBOMCTBA, NAOMbbI, dabpuUHble ApabIKK, @ Takxke NMMeeTcss TOBapHbIN
YeK WA KacCoBbI Yek NMOO WMHOW NOATBEPXAAKLLMIM oniaTy yka3aHHOro ToBapa
AOKyMeHT. OTcyTCcTBME Yy NOTpebmnTens TOBapHOro Yeka MM KaccoBoro yeka nmbo MHOro
NoATBepXJatoLLero onsaTy ToBapa AOKYMEHTa He NMLaeT ero BO3MOXHOCTM CCbINaTbCs
Ha CBMAETeNbCKMe NOoKa3aHUA.

MepeyeHb TOBApPOB, He MoANeXalmMx O6MeHy MO OCHOBAHWSM, YKa3aHHbIM B
HacTosALen CTaTbe, YTBEPXAAeTCs B COOTBETCTBUM C 3aKOHOAATe/NbCTBOM roOCyAapcCTB-
YYaCTHUKOB.

2. B cnyyae, ecnv aHanornyHbIv ToBap OTCYTCTBYeT B NMpojaxke Ha AeHb obpalleHns
noTpebuTens K NMpoAasLy, NOTpebuTenb BrpaBe 0TKa3aTbCs OT WUCMOJHEeHUS AOroBopa
KynAav-npoAaxu 1 rnotpeboBaTb BO3BpaTa ynaayeHHONM 3a YKa3aHHbIA TOBap AeHEeXHO
CyMMbl. TpeboBaHue mnoTpebuTens o BO3BpaTe YMIa4YeHHOM 3a YyKa3aHHbI ToBap
AEHEXHOW CyMMbl MOANEXUT YAOBNETBOPEHMIO B TeUyeHue Tpex AHel co AHA BO3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHuto noTpebuTens ¢ NPoOAaBLOM O06MeH ToBapa MOXET 6biTb
npeaycMOTpPeH NpW MOCTYNJeHUX aHAaNIOTMYHOro ToBapa B npoaaxy. lNposasel, o6a3aH
He3aMeA/IMTENbHO COOBLUMNTL MOTPebUTENt0 O MOCTYM/IEHMM aHANoTMYHOro ToBapa B
npoaaxy.

CtaTtbs 28
AncTaHLMOHHbBIN CNOCO6 NpoAaXku ToBapa

1. [JOrOBOpP PO3HUYHOW KyMAU-NMpoAaxu MOXET 6blTb 3ak/o4YeH Ha OCHOBaHWUW
O3HAaKOMJIEHUA TMOTpebuTens C NpPeANoOXeHHbIM MPOAABLIOM OMWCaHMeM ToBapa
MOCPEeACTBOM  KaTaforoB, MPOCMEKTOB, 6yknetoB, (OTOCHUMKOB, CPeACTB CBSA3M
(TENeBM3NOHHOI, MOYTOBOW, PAAMOCBS3N W APYIUX) WAW WHBIMA WUCKIHOYAOLWLMMUN
BO3MOXHOCTb HEMoCPeACTBEHHOIO O03HAKOMJ/IeHUs noTpebuTens C ToBapoM /n6o
o6pasLomM ToBapa Npu 3aKk/Il0UYEHMN TaKoro A0roBopa (ANCTaHLMOHHLIV Cnocob Npoaxu
ToBapa) cnoco6amu.



2. [lpopjaBuoM JO 3aKNlOYeHUA JOroBopa JAOMKHa 6OblTb npeAocTaBieHa
notpe6utento MHbopmMauma 06 OCHOBHbIX MOTPEOUTENbCKUX CBOMCTBAX ToBapa, 06
ajjpece (MecTe HaxoXxzeHVs) NpojAaBLad, O MecTe W3roTOB/JeHWS ToBapa, O MOJIHOM
dbMpMEHHOM HanMeHOBaHUW (HanMeHOBaHWK) NpojaBLa (M3roToBUTENA), O LieHe 1 06
yCNoBusIX NpuobpeTeHns ToBapa, O ero AoCTaBKe, CPOKe C/yXb6bl, CPOKe FOAHOCTU U
rapaHTUIAHOM CpOKe, O MopsAKe onnaTbl TOBapa, a Takxke O CPOKe, B TeYeHVe KOTOpPOoro
AencTByeT NpeasioXeHne o 3aK/t0YeHN AoroBopa.

3. MNoTpebutento B MOMEHT A0CTaBKM TOBapa AO/KHA 6biTb B NMUCbMeHHOI dopme
npesocTaBneHa WHPopMaLMa O ToBape, MPefyCMOTPeHHas cTaTbeil 17 HaCToALMX
EAVHBIX NpaBuA, a Take NpesycMOTPeHHas NyHKTOM 4 HacTosiwelt cTaTbl MHGopMaLms
0 nopsiike 1 cpokax Bo3BpaTa ToBapa.

4, nOTpe6I/ITel'Ib BripaBe OTKa3aTbCA OT TOBapa B ntoboe BpeEMA A0 ero rnepegayu, a
nocne nepejaynm toBapa - B TeEHUEHUNE CEMU AHeIZ.

B cnydae, eciv MHGOpMaLMs O MOPSAKE U CPOKAX BO3BpaTa TOBapa HaAneXallero
KauecTBa He 6blia NPeAoCTaB/eHa B MMCbMEHHON dopmMe B MOMEHT AOCTaBKM TOBapa,
noTpebuTens BripaBe OTKa3aTbCA OT TOBapa B TeuyeHWe Tpex MecsileB C MOMEHTA
nepeaaun ToBapa.

Bo3BpaTt ToBapa Hajnexallero kayectsa BO3MOXEH B C/ly4ae, eC/In COXPaHeHbl ero
TOBapHbIA BUA, NOTpebuTenbCckmne CBOMCTBA, a TakXKe AOKYMeHT, MOATBepXAarWwmnin ¢akT
W YCNoBMA MNOKYMKW YyKa3aHHOro Toapa. OTcyTCTBME Yy noTpebuTens JAOKYMeHTa,
nogreepxgatoLero ¢pakT 1 yCI0BMS MOKYMNKW TOBapa, He NMLIAeT ero BO3MOXHOCTU
CCbI1aTbCA Ha Apyrue JokasaTenbCTBa NpnobpeTeHNs ToBapa y JaHHOro NpoAasLa.

nOTpe6VITeﬂb He BnpaBe OTKa3aTbCA OT TOBapa HajjexXxallero kavecrsa, MMerLero
nHANBMNAYyanbHO-ONpeaeneHHbIe CBOWICTBa, ecnu yKa3aHHbIIZ TOBap MOXeT ObITb
NCcnosib30BaH NCKJTOYNTENIBHO np|/|o6peTarou.|,|/|M ero r|0Tpe6|/|TeneM.

MNpwn oTKase NoTpebuTens oT ToBapa Npojasel, JO/KEH BO3BPATUTb €My [eHEXHYH0
CyMMYy, yrM/la4yeHHy noTpebutenem no AOroBopy, 3a UCKAKYEHNEM PacxoA0B NpoaaBLa
Ha AOCTaBKy OT MoTpebuTens BO3BPALLEHHOro ToBapa, He Mo3jHee 4eM uyepes AecAaTb
AHEN COo AHS npeabaBAeHUs MOTpebuTeneM COOTBETCTBYHOLLLEro TpeboBaHuMS.

CtaTtbs 29

I1pan|na npoga>kuv otaesibHbiX BUAOB TOBapoB

I'Ipaana npojaxwu oTae/ibHbIX BUAOB TOBAPOB YCTaHaB/INBAaKOTCA B COOTBETCTBUMN C
3dKOHOA4aTe/IbCTBOM rocyaapCTtB-y4aCcTHMKOB.

Fnasa III. SALLLUTA NMPAB NOTPEBUTENEW NPU BbINOSIHEHNN PABOT
(OKASAHW YCNyr)

CtaTtbs 30

CpoKu BbINO/IHEHNA pa6boT (OKa3aHUsA ycnyr)



1. NcnonHuTenb 06A3aH OCyLW,ecTBUTb BbIMOJIHEHME paboThl (OKalaHme ycayrun) B
CPOK, YCTAHOB/EHHbIA MNpaBWIaMW BbINOJHEHUSA OTAeNbHbIX BUAOB pPaboT (okasaHus
OTAeNbHbIX BUAOB YCNYyr) UAX AOrOBOPOM O BbIMOAHEHUN paboT (okasaHwum ycnyr). B
AOrosope O BbINOJHEHUM pPaboT (OKasaHUM Yciyr) MOXeT npejycMaTpmBaTbCs CPOK
BbIMO/IHEHNSA pPaboTbl (OKasaHWA yCayrun), ecan YKasaHHbIMW MpaBulaMU OH He
npeaycMOTpeH, a TakKe CPOK MeHbLUelr NPOA0MIXKNTENIbHOCTH, YeM CPOK, YCTaHOBEHHbI
YKa3aHHbIMU npasuiamMu.

2. Cpok BbIMo/sHEHNA paboTbl (OKasaHWS yCIyry) MOXET ornpejensaTbcs AaTow
(neprofoM), K KOTOPOW [OMKHO 6biTb 3aKOHYEHO BbIMOHeHWe paboTbl (OkasaHue
ycnyru), nav (1) pator (Nepriofom), K KOTOPOW WCNONHWUTENb AO/DKEH MPUCTYNUTb K
BbIMNO/IHEHWIO PaboThbl (OKa3aHUIO YyCayri).

3. B cnyvae, ecnn BbIMONHeHMe paboThbl (OKasaHWe yC/yrv) OCyLLeCTBASETCA Mo
YyacTaM (AOCTaBKa MepuoAMYEcKOn nedaTtn, TexHu4veckoe o6CNyXmBaHWe) B TeuyeHue
cpoka [AencTBuMs  [0roBopa O BbIMOJHEHUW paboT (OKasaHWu  YCnyr), [LODKHBbI
npesycMaTprBaTbCs COOTBETCTBYHOLLME CPOKWU (Mepunodbl) BbIMOSHEHUA Takux paboT
(okasaHwga ycnyr).

Mo cornaweHnto CTOPOH B JOroBope MOryT 6biTb MpPeAyCMOTPeHbl TakXkKe CPOKM
3aBepLUeHNs OTAe/bHbIX 3TanoB PaboTbl (MPOMEXYTOUHbIE CPOKM).

CtaTtbs 31

MocnepcTBmMA HapyLLEeHNA UCNONHUTE/IEM CPOKOB BbINOJIHEHUSA pa6oT
(okazaHws ycnyr)

1. ECAv UCNonHUTENb Hapywua CPOKWU BbIMNOAHEHUS paboTbl (OKasaHWsa ycayru) -
CPOKM Hayana n (Uan) OKOHYAHUS BbIMNOJHEHUs pPaboTbl (OKasaHuMsa ycayrun) u (Mnn)
NPOMEXYTOUHbIe CPOKW BbINOJHEHNA pPaboTbl (OKasaHWa YCayrv) WAM BO BpeMs
BbIMNO/IHEHWSA PaboThbl (OKa3aHWSA yCIyrn) CTasao oO4eBUAHbIM, UTO OHA He ByzeT BbINOHEHA
B CPOK, NOTpebuTenb No cBoeMy Bblbopy Brpase:

Ha3Ha4YUTb UCNOJIHNTENO HOBbIN CPOK;

NopyyunTb BbINOJIHEHME PaboTbl (OKasaHve yciyrv) TpeTbUM NMLaM 3a PasyMHYyHo
LleHy UAW BbIMOMHUTL ee CBOVMUK CUamMu 1 NoTpe6oBaTb OT UCMONHUTENS BO3MELLEHUS
MOHEeCeHHbIX PacXOA0B;

noTpeboBaTb YMeHbLLUEHUS LieHbl 3@ BbINO/IHEHME paboTbl (OKaszaHme yciyri);
0TKa3aTbCsi OT UCMOJIHEHWUS LOrOBOPA O BbIMOAHEHUN PaboThbl (OKa3aHUW YCayri).

MoTpebutens BnpaBe mnoTpeboBaTb TakXke MOAHOrO BO3MeELLeHNs Y6bITKOB,
NPUUYMHEHHbIX €My B CBA3M C HapylleHVeM CPOKOB BbIMNO/HEHUS paboTbl (OKasaHWsA
ycnyrun). Y6bITKM BO3MELLAOTCA B CPOKW, YCTaHOB/EHHble ANs  YAOBNETBOPEHUS
COOTBETCTBYHOLLMX TpeboBaHMI noTpebuTens.

2. HasHaueHHble MoTpebuTesieM HOBble CPOKW BbIMNOAHEHUS PaboTbl (OKa3aHWS
yC/yri) yKkasblBatoTCs B 4OroBOpe O BbIMOJHEHUN paboTbl (OKa3aHUM YCyri).



B c/nyyae nMpoCpouYkM HOBbIX CPOKOB TMOTPebUTeNb BrpaBe MNpeabsaBUTH
NCNONHUTENIO UHble TPeboBaHWS, YCTaHOB/IEHHbIE NMYHKTOM 1 HacTosLLel cTaTbu.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), BO3BpallaemMas noTpebutento
npv 0TKase OT UCNONHEHWUS A0roBOPa O BbIMOMHEHUN PaboTbl (OKa3aHWM yciyri), a Takxe
yunTbiBaemMas Mpy yMeHbLUEHUN LeHbl BbINOJHEHHOW paboTbl (OKa3aHHOW YCiyru),
onpejensaeTca B COOTBETCTBUU C NyHKTaMu 3, 4 1 5 cTaTby 26 HacToALLMX EAVHBIX NMpaBu.

4. MNpwn oTKase OT UCMOJHEHNS AOroBOpa O BbIMOAHEHUM PaboThbl (OKa3aHUK YCayri)
NCMONIHUTENIb He BMpaBe TpeboBaTb BO3MeLLEeHUS CBOMX 3aTpaT, MPOU3BEAEHHbIX B
npouecce BbINOJHEHUA PaboThl (OKasaHWSA YCIyru), a Takxke MaaTbl 3@ BbINOJHEHHYHO
paboTy (OKasaHHyH YCAyry), 3a MWCKJIKOYEHVEM CJlyyasi, ec/in NoTpebuTen MPUHSAN
BbIMO/IHEHHYO PaboTy (OKa3aHHYo ycayry).

5. B cnyyae HapyleHUs YCTaHOBNEHHbIX CPOKOB BbIMNO/MHEHUSA paboThbl (OKa3aHWsA
YyCNyr) UAV Ha3HaYeHHbIX NMoTpebuTeneM Ha OCHOBaHWUW MyHKTa 1 HacTosLen CcTaTby
HOBbIX CPOKOB VCMOMHUTENb YMauBaeT NOTPEOUTENIO 3a KaXAbl AeHb (4ac, ecim Cpok
onpegeneH B 4acax) NMPOCPOYKN HeyCcTOWKYy (MeHi) B pasmepe Tpex MPOLEHTOB LeHbl
BbIMO/IHEHNSA PaboThbl (OKa3aHWSA YCIyrn), a eCav LieHa BbIMOJIHEHUS PaboTbl (OKa3aHMS
yC/yr) A4OroBOpPOM O BbINOAHEHUM PaboT (OKasaHWK YyCnyr) He onpejeneHa - obuien
LeHbl 3aKasa. [loroBOpOM O BbINMOJHEHUN PaboT (OKasaHWM yCiyr) Mexay notpebutenem
N UCMONHUTENEeM MOXET bbITb YCTaHOB/eH 60/1ee BbICOKUIA pa3Mep HeyCTOMKN (MeHn).

HeycTolika (neHs) 3a HapyLleHVe CPOKOB Hayana BbIMOJHEHUS paboThbl (OKasaHWs
ycnyru), ee 3tana B3bICKMBAETCS 33 KaXAblA AeHb (Yac, eciv cpok onpeseneH B yacax)
MNPOCPOYUKN BMAOTb A0 Hayasa BbIMNOJAHEHUS PaboTbl (OKasaHWsA yciyru), ee stana wau
npeabsBneHNs noTpebuteneMm TpeboBaHWM, NpesyCMOTPEHHbIX MyHKTOM 1 HacTosLlei
cTaTbu.

HeycTolika (MeHsl) 3a HapylLleHne CPOKOB OKOHYaHWSA BbIMNOJHEHWs pPaboThbl
(oKkasaHus ycnyru), ee 3Tana B3bICKMBAETCS 3a KaX bl AeHb (Yac, ecnn CpoK onpejeneH B
Yyacax) MPOCPOYUKMN BMAOTb A0 OKOHYAHWUSI BbINMOAHEHMA PaboTbl (OKasaHWs ycayru), ee
3Tana wuan npeabsBAeHUs NoTpebuTenem TpeboBaHWA, NPeayCMOTPEHHbLIX MYHKTOM 1
HacTosILLel cTaTb.

Pasmep HeycToliku (neHwn) onpeaensieTcsi, UCXOAS U3 LeHbl BbINOMHEHUS PaboThbl
(okasaHuAa ycnyrun), a ecin ykasaHHas LUeHa He onpejesneHa, UCXOAs U3 ObLLel LeHbl
3aKa3a, CyLlecTBOBaBLUE B TOM MecTe, B KOTOPOM TpeboBaHMe MoTpebuTens AO/KHO
66110 OblITb YAOBNETBOPEHO WCMOAHUTENEM B AeHb AOBPOBONLHOMO YAOBNETBOPEHUS
TaKoro TpeboBaHUsS WUAN B AeHb BbIHECEHWs1 CyaebHOro pelleHus, ecan TpeboBaHue
noTpebutens LO6pPOBONLHO YAOBNETBOPEHO He 6bIN10.

6. TpeboBaHNs NoOTpebUTENsl, YCTaHOBNEHHbIE MYyHKTOM 1 HacTosilWel cTaTbX, He
nognexart YyAOBNETBOPEHMIO, €CAN WCNONHUTEeNb JOKaXeT, 4YTO HapylLleHne CpOoKOB
BbINMO/IHEHNSI PabOTbl (OKa3aHWS YCyrv) NPOM30LLIO0 BCIEACTBUE HEMPEOAOAVIMON CUbI
VAW MO BMHE NoTpebuTtens.

CtaTtbs 32

MpaBa noTpe6buTenst npy o6Hapy>KeHN HeJ0CTAaTKOB BbINO/IHEHHOM



pa6oTbl (OKasaHHOW ycnyru)

1. NMoTpebutens Npu 06HApPYyXXeHUN HeLO0CTAaTKOB BbIMOIHEHHOM PaboThl (OKa3aHHOW
ycnyri) Bnpase no cBoemy Bblbopy noTpeboBaThb:

6e3B03Me34HOro YyCTpaHeHUs HeAOCTaTKOB BbIMOJHEHHOW paboTbl (OKa3aHHOWM
ycnyru);

COpa3mMepHOro yMmeHbLLUEHNA LieHbI BbIMNONHEHHOW pa6OTbI (oka3zaHHON yCJ'IyFVI),'

6e3B03ME34HOr0 NU3roTOBNEHUS APYroi Bew 13 O4HOPOAHOrO MaTepuana Takoro
Xe KayecTBa WAM MOBTOPHOrO BbIMOAHEHWST paboTbl. Mpu 3TOM noTpebutens o6a3aH
BO3BPaTUTb paHee nepeaaHHy0 eMy UCMONHUTENEM BELLb;

BO3MeLUeHNss MOHeCeHHbIX WM  PacxofoB MO  YCTPAHEHWIO  HeAOCTaTKOB
BbINO/IHEHHOM PaboTbl (OKa3aHHOW yCNyrin) CBOMMN CUAAMU UAN TPETbUMU TNLAMWN.

YaoBnetBopeHne TpeboBaHWA noTpebuTens o 6e3BO3ME3JHOM  YCTPaHEeHUN
HeAoCTaTKoB, 06 M3roTOBAEHUW APYroW Bely WA O NMOBTOPHOM BbIMOJAHEHUN PaboThl
(OKazaHUW ycnyrn) He o0CBO6OXZAeT WCMOMHWUTENs OT OTBETCTBEHHOCTU B ¢opme
HeyCTOVKIM 3a HapyLUeHMe CPOoKa OKOHUYAHWSA BbIMOAHEHUSI PaboTbl (OKa3aHUS yCayri).

MoTpebuTensb BNpaBe 0TKa3aTbCA OT UCMONHEHWUSI OrOBOPa O BbINMOJHEHUM PaboThl
(okasaHuM ycnyrn) 1 notpeboBaTb MOMIHOMO BO3MeELLeHUs Y6bITKOB, ecin B
YCTAaHOBNEHHbIV YKa3aHHbIM JOrOBOPOM CPOK HEAOCTATKM BbINOJHEHHOW paboThl
(OKa3aHHOWM yC/yrn) He YCTpaHeHbl WcnonHuTenem. [loTpebutenb Takxke BrpaBe
0TKa3aTbCsl OT UCMOJIHEHNS 40rOBOPA O BbIMOJHEHUN PaboThbl (OKa3aHWUW yCiyru), ecnm um
06HapYXXeHbI CyLLEeCTBEHHbIE HEAOCTATKM BbIMNOJIHEHHOW PaboTbl (OKa3aHHOM yCayrin) nnm
NHble CyLLIeCTBEHHbIE OTCTYMN/IEHUSI OT YC/IOBUIA OroBOpPa.

MoTpebuTtens BMApaBe MoTpeboBaTb TakXe MOMHOMO BO3MELLEHUS Y6bITKOB,
NPUYNHEHHbIX EMY B CBSA3W C HEeA0CTaTKaMM BbINMOAHEHHOW paboTbl (OKa3aHHOW ycayri).
Y6bITK/ BO3MELLAIOTCA B CPOKW, YCTAHOBNEHHbIE /151 YA0BETBOPEHMNS COOTBETCTBYHOLLMX
TpeboBaHWIi noTpebuTens.

2. LleHa BbINONHEHHOW paboTbl (OKa3aHHOW yc/yru), Bo3Bpallaemas noTpebutento
npv 0TKase OT UCNOHEHNS AO0rOoBOPa O BbIMOAHEHUN PaboThbl (OKa3aHUM ycayri), a Takxe
yunTbiBaemMass rMpv yMeHbLUeHUW LeHbl BbINONHEHHOW paboTbl (OKa3aHHOWM YCiyru),
onpejenseTcd B COOTBETCTBUM C NyHKTaMu 3, 4 1 5 cTaTby 26 HacToALWMX EAVHBIX NpaBun.

3. TpeboBaHWA, CBSI3aHHble C HeAOCTAaTKaMW BbIMOJIHEHHOW pPaboTbl (OKa3aHHOM
ycnyru), Moryt 6biTb nNpeabsaABieHbl NP NPUHATUAN BbINOAHEHHOW pPaboTbl (OKa3aHHOM
YyCNyrn) AN B XOA4€e BbINOJHEHUS PaboTbl (OKasaHwWs ycayrun) nmbo, ecn HEBO3MOXHO
0B6HapYXNTb HeAZOCTaTKV MNPU APUHATUAM BbINOJHEHHOW paboTbl (OKa3aHHOW ycnyru), B
TeyeHVe CPOKOB, YCTAaHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe MNpeabABNAATbL TpebOBaHMWA, CBA3aHHble C HeAoCTaTKamu
BbIMO/IHEHHOW paboTbl (OKa3aHHOWM YyCAyrn), ecan OHW ObBHapyXeHbl B TeyeHue
rapaHTUMHOro CpPoka, a NpW ero OTCyTCTBMM B Pa3yMHbIA CPOK, B Npejenax AByX NeT co
AHS NMPUHATUA BbINOJIHEHHOW paboTbl (OKa3aHHOW ycayrn) UM NATU NeT B OTHOLLUEHUN
HeJOCTAaTKOB B CTPOEHUN 1N NHOM HEeABMXXMMOM MMYLLEeCTBe.



4. VicnonHuTenb OTBeYaeT 3@ HejocTaTku paboTbl (ycayrun), Ha KOTOPYH He
YCTaHOBMIEH FrapaHTUVHbIV CPOK, eCnn NOTPebuTenb AOKaXeT, UTO OHU BO3HUKIN [0 ee
NPUHATUA M W NO NPUYMHAM, BOSHUKLLVM 40 3TOr0 MOMeHTa.

B oTHoweHnn paboTbl (ycnyru), Ha KOTOPYH YCTAHOBAEH rapaHTUMHbLIA CPOK,
NCNONHUTENb OTBEYaeT 3a ee HeAOoCTaTKW, ec/in He [JOKaXeT, YTO OHW BO3HMKAW Mnoc/ne
NPUHATUA paboTbl (ycayru) noTpebutenem BCIeACTBME HAPyLUEHVS UM MNpaBuUn
NCMONb30BaHNA  pe3ynbTata paboTbl  (ycayru), AeNCcTBUA  TpeTbUX UL UAN
HenpeoAO/IMMOIA CUNbI.

5.B cnydadX, Korga I'Ipe/_'l,yCMOTpeHHbII‘/JI A40roeopom FapaHTI/II‘/JIHbIIZ CPOK cocCTaBndeT
MeHee ABYX et (naTn neT Ha HeABMXMMOE VIMyLLl,eCTBO) N HeAOCTaTKN pa6OTbI (yCﬂerI)
06Hapy>|<eHb| n0Tpe6|/|TeneM no mncre4vyeHMn FapaHTI/II‘/JIHOFO CpOKa, HO B npegenax AByX
net (Natmn et Ha HeaBUXMMOe VIMyLLl,eCTBO), I'IOTpE6VITEﬂb BripaBe nMnpeabaBUTb
Tp66OBaHI/IF|, npeagycMoTpeHHbIE NMYHKTOM 1 HaCTOFIl_I_l,eI7I CTaTbW, eCni AOKaXeT, YTO Takune
HEeAOCTAaTKN BO3HUKAN A0 MPUHATUA NM PE3Y/IbTaTa pa6OTbI (yCI'IyI'VI) MM nNo NpmYnHam,
BO3HMKLUMM A0 3TOr0 MOMEHTa.

6. B cnyyae BbIABNEHUS CyLLEeCTBEHHbIX HeLO0CTaTKOB paboTsl (ycnyru) notpebutens
BNpaBe nMpeAbsBUTb WCMONHUTEN0 TpeboBaHMe O 6e3BO3Me3JHOM YCTPaHEeHUN
HeAO0CTaTKOB, eCIN [OKaXeT, YTO HeLOCTaTKM BO3HUKAMN O MPUHATUS UM pe3ysbTaTta
paboTbl (ycayrn) uam no npuyrHaM, BO3HUKLLIMM A0 3TOr0 MOMeHTa. OTo TpeboBaHue
MOXeT 6bITb NpeabABAEHO, eCNV TakMe HeAoCTaTKM O6HapyXeHbl Mo UCTeYeHUU ABYX neT
(NATW NeT B OTHOLUEHNW HEeABMXMMOro MMYLLLeCTBA) CO AHA NPUHATUA pe3ynbTata paboTbl
(ycnyru), Ho B npegenax YCTaHOBJIEHHOro Ha pe3ynbTaT paboTkl (yCayrmn) cpoka CiyX6bi
WU B TeYeHue AecaTu IeT COo AHA NPUHATUA pe3ynbTata paboThl (ycnyrn) notpebutenem,
eCc/in CPOoK Ccnyxbbl He ycTaHoBneH. Ecnn paHHoe TpeboBaHMe He yAOBNEeTBOPEHO B
TeyeHMe ABaALATU AHENW CO AHA ero npeabsBAeHUs noTpebutTenemMm MM o6HapPY>XXeHHbIN
HeJOCTaTOK SBAAETCA HeycTpaHWMbIM, noTpebuTens nNo cBoemMy BbI6Opy Brpase
TpeboBaThb:

COOTBETCTBYIOLLErr0 YMEHbLUEHUS LeHbl 3a BbIMOJHEHHYIO pPaboTy (OKa3aHHyHo
ycnyry);

BO3MeLleHnA NMOoHEeCeHHbIX NM pacxonos no  YCTPaHEHWUHO HeAOoCTaTKOB
BbIMO/HEHHOW pa6OTbI (okasaHHoOM yC}'IyI'VI) CBOUMU CMnaMm NN TpETbUMN NNLUaMI;

OTKasa OT WCMOJIHEHVA A0roBOpa O BbIMOAHEHUW PaboTbl (OKa3aHUW ycayru) u
BO3MeLLeHNS YObITKOB.

7. TapaHTWUHbIV CpoK pe3ynbTaTa paboTbl (YyCAyrn) WCYMCASETCS C MOMEHTA
nepegayn pesynbTata paboTbl NOTpebUTENt0 (OKOHYAHNSA OKa3aHWs ycayri).

8. Cpok cny6bl pe3ynbTata paboTbl UCUMCASETCA CO AHS OKOHYAHUSI BbIMONHEHMS
paboTbl.

CtaTtbs 33

CpOKM ycTpaHeHUs He,0CTaTKOB BbIMOJIHEHHOI Pa6oTbl
(okasaHHOI ycnyru)



Hegzoctatkn paboTbl (ycnyrn) A0/KHbI 6bITb YCTPaHEHbl UCMONHUTENEM B TeYeHUe
yeTblpHaALATU AHEN, ey 6osiee ANNTeNbHbIV CPOK HE OFOBOPEH COr/lalLieHNEM CTOPOH.

3a HapyweHue npeAycMOTPEHHbIX HaCTosAWel CcTaTbell CPOKOB YCTpaHeHus
HeJOCTaTKOB BbINO/HEHHOW paboTbl (OKa3aHHOWM YCAyrn) WCNOAHUTENb YynnayusaeT
noTpebuTento 3a Kaxabl JeHb MNPOCPOYKN HEYCTOVKY (MeHto), pasMep W Mopsjok
NCUYNCNEHNA KOTOPOW OnpesenstoTca B COOTBETCTBUM C MYHKTOM 5 cTaTby 31 HacToALWMX
EAVHBLIX NpaBuA.

B cnyyae HapylleHUVsi yKa3aHHbIX CPOKOB MOTpebuTenb BrnpaBe MNpeAbsBUTb
NCMONHUTENI0 WHble TpeboBaHWs, NpeaycMOTPeHHble MnyHkTamu 1 mn 4 ctatbn 32
HacTosALWMX EAMHBIX NpaBu.

CtaTtbs 34
CpoKuV yA0BNI€TBOPEHUSA OTAE/bHbIX TPe60oBaHMM NoTpe6uTens

1. TpeboBaHMA noTpebuTens 06 yMeHbLUEHUWN LeHbl 3a BbIMOJIHEHHYO pPaboTy
(OKasaHHyK ycayry), O BO3MELLUEHUN pPacxoAoB MO YCTPAHEHUI0 HeAoCTaTKoB
BbIMO/IHEHHOV PaboTbl (OKa3aHHOW yC/iyru) CBOMMU CUAAMU UAW TPeTbUMU AuLaMu, a
TakXe O BO3BpaTe YyrjayeHHoW 3a paboTy (ycnyry) AeHeXHOW CyMMbl N BO3MeELLeHUN
yObITKOB, MPUYNHEHHbIX B CBSA3M C OTKa30M OT UCMOHEeHUs 0roBopa, NpesyCMOTPeHHbIe
nyHKTOM 1 ctatbn 31 1 nyHkTamMn 1 1 4 ctatbn 32 HacToAWMX EANHBIX NpaBwa, nognexar
YAOBNETBOPEHUNIO B TeYeHVe ceMy JHeill CO AHA MNpeabsBieHNs COOTBeTCTBYHLLEro
TpeboBaHuA.

2. TpeboBaHUsI MOTpebUTENss 0 6e3BO3ME3LHOM W3rOTOBNEHUW APYroli Bewy u3
OZHOPOAHOro MaTepuana Takoro e kayecTBa UAM O MOBTOPHOM BbINOSHEHUM PaboThbI
(OKa3aHWW ycyrn) nognexat yA0BJeTBOPEHUIO B CPOK, YCTAHOBIEHHbIA A/ CPOYHOrO
BbINO/HEHUSI PaboTbl (OKa3aHMsA ycnyru), a B C/lyyae, ecsiv 3TOT CPOK He YCTaHOBJEH, B
CPOK, NPeAyCMOTPEHHbIV OrOBOPOM O BbINOSHEHUN PaboTbl (OKa3aHUW YCyri), KOTOPbIA
6bl11 UCNONHEH HEHaANeXaLLM 06pasom.

3. TpeboBaHMs NOTpebuTeNss 0 BO3MELLLEHNN YObITKOB, MPUYMHEHHbIX €My B CBSI3M C
HapylleHneM CpPOKOB BbIMNOJHEHUS pPaboTbl (OKa3aHWsa  yCayru), HeaocTaTKkaMu
BbINO/IHEHHOW paboTbl (OKa3aHHOW ycnyrn) wn (MAn) pacTopXeHWeMm Jorosopa o
BbIMONHEHUW PaboTbl (OKasaHUW YCayrn) U BO3BPATOM YMNJaveHHOM 3a BbINOAHEHHYH
paboTy (OKa3aHHYH YCAyry) [eHEeXHOM CyMMbl, 3a WCKIHYeHneM TpeboBaHUA O
BO3MeLLEeHNN PacxoAoB, NpeAyCMOTPEHHbIX MYyHKTOM 1 HacTosiwen cTaTbW, nognexar
YA 0BNETBOPEHMIO B TeYEHMe CeMU AHe CO AHA MOATBepXAeHUs noTpebutenem pasmepa
yObITKOB.

4. 3a HapylleHe npesyCMOTPeHHbIX HacTosIWelr CTaTbel CPOKOB YAOBNETBOPEHUS
OTAeNbHbLIX TpeboBaHWUIM noTpebuTens MUCNOAHUTENb YynaadvBaeT noTpebuTento 3a
KaX bl fleHb NPOCPOYKM HEeYCTOWKY (MeHro), pasMep M NMOPSAOK NCUUCSIEHUS KOTOPOW
onpeaensatoTCsa B COOTBETCTBUM C MYHKTOM 5 ctatb 31 HacToAWMX EANHBIX npaBu.

B cnyyae HapyweHWsi CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacTosiLel CTaTbM,
noTpebutens Bnpase NpPeAbsiBUTbL UCMOMHUTENO NHble TPeboBaHWSA, NPesyCMOTPEHHble



nyHKTOM 1 ctatbn 31 1 nyHKTamm 1 n 4 ctaTbn 32 HacTOALWMX EANHBIX npasBu.
CraTtbsa 35

MpaBo noTpe6buTens Ha 0TKas OT UCNOJIHEHUSA A0roBopa
0 BbIMOJIHEHUW Pa6oT (OKa3aHUM yCnyr)

MNoTpebuTenb BNpaBe OTKa3aTbCA OT UCMOAHEHWA AOroBopa O BbIMNOJAHEHUU pPaboT
(okazaHum ycnyr) B ntoboe BpemMs Npu yCI0BUW OMAaTbl UCMOMHUTENO GaKTUUECKM
MOHEeCeHHbIX MM PacxofoB, CBHA3AHHbIX C WCMAOJHeHWeM 0653aTeNbCTB MO AaHHOMY
Jorosopy.

CtatbAa 36
CMmeTa Ha BbINnosiHeHMe pa6oTbl (OKasaHue ycnyrm)

1. Ha BbInonHeHVe paboTbl (OKaszaHue ycnyru), rnpesycMOTPEeHHOM AOroBOPOM O
BbIMO/IHEHUM pPaboTbl (OKasaHUWM ycayrn), MoxeT ObiTb COCTaBfeHa TBepAas Wan
npubnnsnTensHasa cMmeTa.

CocTaBneHVe TakKoW CMeTbl MO TpeboBaHUIO NOTpPebUTens WAN UCMOAHUTENN
obsi3aTesNIbHO.

2. NcnonHutenb He BripaBe TpeboBaTb yBENNUYEHMS TBEPAOW CMeTbl, a NoTpebuTenb
- e yMeHblUeHUs,, B TOM 4ucine B Caydae, KOrga B MOMEHT 3ak/loueHus Aorosopa
McKoYanacb BO3MOXHOCTb NPesyCcMOTPETh MOHbIA 06beM MoA/iexallmx BblIMOJHEHUIO
paboT (OKa3aHMIo yCyr) UM HEObXOANMbIX A1 STOrO PaCcXOAO0B.

NcnonHnTtens wnmeeT npaBo TpeboBaTb yBENYEHUS TBEpPAOM CMeTbl npwu
CyLLIeCTBEHHOM BO3pacTaHnK CTOMMOCTU MaTepunanos n obopyaoBaHUS,
npeaocTaBnsieMblX UCMOMHUTENEM, @ TakKe OKa3biBaeMblX eMy TPeTbUMU INLAMUN YCAYT,
KOTOpoe Henb3a OblN0 npeAaycMOTpeTb MpU  3akaw4deHUW gorosopa. [pu oTkase
noTpebuTens BbIMONHUTL 3TO TpeboBaHMe NCNOHUTEb BNpaBe PacTOPrHyTb AOroBOp B
cysebHoM nopsake.

3. Ecnm BO3HMKNIA HEOHXOANMMOCTL BbINOJHEHUS A4OMNOAHUTENbHbBIX PaboT (OKa3aHMs
AOMONMHUTENbHBIX  YCAYyr) W MO 3TOM MpUYMHE  CyLWeCTBEHHOro MpeBblLUeHMs
NpMGAN3NTENBHON CMeTbl, UCMONHUTENb 0653aH CBOEBPEMEHHO NpeaynpeanTb 06 3TOM
notpebutens. Ecanm notpebutens He gan cornacMe Ha npeBbllleHVe MPUGAN3UTENBHO
CMeTbl, OH BrpaBe 0TKa3aTbCs OT MUCMOJHEHUS AOroBopa. B aTom cnyyae ucnonHutenb
MOXeT TpeboBaTb OT NOTpebuTens ynnathbl LeHbl 3@ BbINOJHEHHYH paboTy (OKa3aHHYHo

ycnyry).

cnonHuTenb, CBOEBPEMEHHO He npeynpeanBLUNA NOTPpebuTenst 0 HE06XoANMOCTH
npeBbILIeHNs NPUBAN3NTENBHONM CMeTbl, 06513aH WUCMOIHUTL JOrOBOP, COXPaHss MpaBo
Ha onnaTty paboTbl (ycnyrv) B npegenax npubansnTenbHol cMeThl.

CraTtbsa 37



BbinosiHeHMe paGOTbI n3 MmatTepuasia ncnosiHuTensd

1. WcnonHuTenb 06s53aH BbIMNOJHUTE pPaboTy, ONpeAeneHHy JOroBOpPOM O
BbIMO/IHEHNM PaboTbl, M3 CBOEro Marepuana M CBOUMWU CpPeACTBaMU, eCn UHOe He
npeaycMoTpeHOo JOroBOPOM.

NcnonHutens, I'IpeAOCTaBVIBLIJVII‘/JI MatTepuran gna BbINMOJIHEHUA pa6OTbI, oTBe4daeT 3a
ero HeHaanexatulee KayecTtBo Mno rnpasuviam 06 OTBETCTBEHHOCTU npodaBLua 3a TOBapbl
HeHaaneXXallero kavecrea.

2. MaTepl/lan ncnonHNTenAa onnaadvnBaeTcAd r|0Tpe6|/|TeneM npn 3aknr4yYeHnmn
YKa3aHHOro 4oroBopa nojiHoOCTbo Uian B pa3Mepe, yKa3aHHOM B 4OroBOpe O BbIMOJIHEHUN
pa60TbI C yaioBmeM OKOHYATENIbHOIO pacyeta npum noayyvyeHnmn I'IOTpGGI/ITeJ'IeM
BbIMO/HEHHOW WCMOIHUTENEM pa6OTbI, ecnn MHOW nopAagoK pacyeToB 3a Matepuan
MCcNnonHNTENA He NpeaycMoTpeH cornaleHmemM CToOpoH.

3. B cayyasx, npeayCMOTPEHHbIX AOrOBOPOM O BbINOAHEHUW paboTbl, Matepuan
MOXeT ObITb MpejocTaBseH UCNoNHUTeNneM noTpebutento B KpeauT. lMocnegyroulee
n3MeHeHMe LeHbl NpejoCTaBAeHHOro B KpeauT matepuana UCNOMHUTeNs He Bne4yeT 3a
coboi nepepacyerta.

4, MaTepman mncnonHuTena m HEO6XO,£I,VIMbIe ANA BbINOJIHEHNA pa6OTbI TexHn4yeckmne
cpeactBa, MHCTPYMEHTbI WM nipodee AO0CTaBAKOTCA K MeCTy BbINOJIHEHNA pa60T
ncnonHmTenem.

CtaTtbsa 38
BbinonHeHMe pa6oTbl U3 MaTepuana (c BeLbio) noTpeburens

1. Ecin paboTa BbINMOAHSAETCS MOJHOCTLI UAM YacTUYHO M3 MaTepuana (C Bellbto)
noTpebuTtens, MCNONHUTENb OTBEYAEeT 33 COXPAHHOCTb 3TOro Matepuana (Bewm) u
npaBUIbHOE, 3KOHOMHOE U pacHeT/INBOE ero NUCMosib30BaHMe.

McnonHuTenb 065a3aH:

npegynpeanTte noTpebutens O HEnpuUrogHocTM UM HejzobpoKayeCTBEeHHOCTU
nepesaHHOro noTpebutenem matepmana (BeLn);

npeACcTaBUTb OTYeT 06 M3PaCXOA0BaHNM MaTepurana 1 BO3BPaTUTb ero 0CTaTok 6o
C cornacva noTpebuTens yMeHbLUUTb UeHy (cmMeTy) paboTbl C yyeTOM CTOUMOCTU
OCTaBLUErocsi y UCMOoAHUTEeNS HEMCMNO/Ib30BAaHHOIO MaTepurana.

B cnydae noAHOM wAM 4aCcTUYHOW YyTpaTbl (MOBpeXAeHus) mMaTepuana (Bewyw),
NPUHATOrO OT NOTPebUTens, NCNONHUTENb 06583aH B TPeXAHEBHbIV CPOK 3aMEHUTb ero
OIHOPOAHLIM MaTepunanoM (BeLlbl) aHaNOrMYHOro Kayectsa W MO XXKeNaHUuKo
noTpebuTens M3roToBUTb U3Jenne 13 OAHOPOAHOro mMaTepuana (Belin) B pPasyMHbIN
CPOK, @ Mpn OTCYTCTBUN OAHOPOAHOro Martepuana (BeLin) aHanorMyHoro kKadecrsa -
BO3MECTUTb NOTPebUTeNto ABYKPATHYHO LieHYy yTpauyeHHOro (noBpexaeHHOro) matepmana
(BeLyw), a TakxKe pacxodbl, MOHeCeHHbIe NoTpebuTenem.



2. UeHa yTpayeHHOro (noBpexaeHHOro) matepuana (Bewn) onpegenaercd, NCXOAA
M3 UeHbl MaTepuana (Belyun), cyuwlecTBOBaBLUElV B TOM MecTe, B KOTOPOM TpeboBaHue
notpebuTens fOMKHO 6bI10 6bITh YA0BNETBOPEHO UCMONHUTENEM B eHb 406POBOBHOIO
YAOBNETBOPEHWNSA Takoro TpeboBaHNsA AN B AeHb BblIHECEHUS CyAebHOro peLleHuns, ecnm
TpeboBaHme NoTpebuTens 406pOBOLHO YA0BNETBOPEHO He 6bIN1O.

LleHa maTepurana (Bewm), nepesaBaemMoro NCNoAHUTEN0, ONpesenseTcs B 40roBope
O BbINMOAHEHUN PAabOTbl NN B MIHOM AOKYMEHTE (KBUTaHLUMM, 3aKa3e), NOATBEPXKAAOLLEM
€ro 3ak/to4yeHue.

3. NcnonHuTenb 0CBOHOXAAETCA OT OTBETCTBEHHOCTU 3a MOMHYH MAW YaCTUYHYHO
yTpaTy (NnoBpexaeHune) matepurana (BeLm), MPUHATOro MM OT NOTpebuTens, ecnv AoKaxerT,
yYTO MOTpebuTenb 6bin npegynpexaeH MM 06 0CObBbIX CBOWCTBAX U XapakKTepucTUKax
mMaTtepuana (Bewu), KOTOpble MOryT MoBaeyYb 3a CO6OM ero MOSHYH WA YaCTUYHYH
yTpaty (nospexaeHue).

NcnonHnTenb He 0cBOo60OXAaeTCA OT OTBETCTBEHHOCTU B TOM C/lyyae, ecin ypoBeHb
ero Hay4HbIX U TexXHUYeCKUX 3HaHW He MO3BONAW BbIABUTbL OCO6ble CBOMCTBA U
XapaKkTepucTuky maTeprana (BeLun).

CtaTtbs 39

0653aHHOCTb UCMNOJIHNTENS MHGOPMUPOBATL NOTpebuTens

06 06cTOATENbLCTBAX, KOTOPbIE€ MOTYT NOB/IUATL Ha Ka4ecTBO

BbINOJIHIEMOIA pa60Tbl (OKa3biBaeMoW yciyru) nimv noeneub
3a co60ii HEBO3MO)XHOCTb €€ 3aBepLUeHUs B CPOK

NcnonHntens o6si3aH cBoeBpeMeHHO WHPOPMMPOBATL MOTPebUTENss O TOM, 4YTO
cobnojeHne ykasaHuUM NoTpebuTend u UHble O06CTOATEeNbCTBA, 3aBuUcCAWME  OT
noTpebuTens, MOryT CHM3UTb KayecTBO BbIMOAHAEMON paboTbl (OKa3biBaeMOW YCyri)
WM NOBAeYb 33 COH60V HEBO3MOXHOCTb ee 3aBepLUeHMs B CPOK.

Ecom notpebutenb, HeCcMOTpPA  Ha  CBOeBpeMeHHoe U1 060CHOBaHHOe
NHGoOpMMpPOBaHME MCMONHUTENEM, B Pa3yMHbIi CPOK HE 3aMeHUT HenpPUroHbIA NN
HefOOpOKaYeCcTBEHHbIA MaTepuan, He W3MEeHUT YyKasaHWi O Cnocobe BbIMOAHEHUS
paboTbl (OKa3aHua ycnyrn) Mo He YCTPaHUT WHbIX OBCTOSATENbCTB, KOTOpble MOryT
CHM3NTb KayecTBO BbINOJHAEMOWN PaboTbl (OKa3biBaeMOV ycniyru), UCNOMHUTEeNb BrpaBe
0TKa3aTbCsl OT MCMONIHEHUSA AOroBopa O BbIMOAHEHUW PaboTbl (OKa3aHUW YCAyrn) u
noTpeboBaTb MOMHOro BO3MeLLeHNS YObITKOB.

Cratbsa 40
Mopsapok n popmbl onnaThbl BbINO/IHEHHOW pa6oTbl (OKa3saHHOW ycnyriu)

MoTpebuTenb 06si3aH OMMATUTL OKalaHHble eMy YCnyriu B Mopsiike U B CPOKM,
KOTOpble YCTaHOB/IEHbI JOrOBOPOM C UCMONHUTENEM.

MoTpebutens 06513aH ONNATUTL BbIMOJHEHHYIO WUCMOAHUTENeM B MOMHOM Oobbeme
paboTy nocne ee NpuHATUA NoTpebutenem. C cornacns notpebutens pabota MoXxeT 6bITb



onJiayeHa 1M npu 3aKrYeH 40roBopa B NOJIHOM pa3mMepe Wan NyTeM BblAaun aBaHca.
CtaTtbs 41
PerynnpoBaHune oKka3zaHus oTAeNbHbIX BUAOB yCyr

Ocob6eHHOCTV B3aMMOOTHOLLEHWUIA NoTpebuTenen n NCNoJIHUTENen No AOroBOpPam o
BbIMOMHEHUM PaboT (OKasaHUW YCyr), a Takxe MOCNeACTBUS HEUCNONHEHUs WUn
HeHajnexawero WCNoAHeHNs TakKuX JOroBOPOB OMpeaenstoTcs 3aKOHOAATeNbCTBOM
rocyfapcTB-y4acTHUKOB.

CtaTtbs 42

MpaBuna okasaHuA oTAENbHbIX BUAOB YCYT, BbINOJIHEHNS OTAE/bHbIX
BUAOB paboT noTpebutenam

I'IpaBVlna OKa3aHWnaA OoTAENIbHBIX BUAOB YC/yr, BbIMOJIHEHWA OTAE/IbHBIX BNAOB pa60T
YCTaHaBNNBAOTCA B COOTBETCTBNIN C 3aKOHOAATE/NbCTBOM rocyaapCrB-y4acCTHNKOB.

Fnasa IV. 3ALLUTA NPAB NOTPEBUTENEW NPU PEANTU3ALUN
LNPPOBBLIX MPOAYKTOB

CtaTtbs 43

Oco6eHHOCTU 3aK/1I0YEHNA U NCMOJIHEHNSA A0rOBOPOB O peanmnsaumm
un¢poBbIX NPOAYKTOB

1. Npogasey, (arperatop) 0653aH NpeAOCTaBUTb NOTpebuTento LndpoBor NPoAyKT
(poctyn K uMdpoBOMY NPOAYKTY) HE3aMeANNTEeNIbHO MOoC/e 3aK/YeHNa A0roBopa, ecim
WHOW NOpAAOK He npejsycMOTpeH JAOroBOPOM Mexay noTtpebutenemM m MNpoAaBLOM
(arperatopom).

2. Ecnm umdpoBoil NpoaykT npeanonaraeT OpraHv3aunio HenmpepbIBHOrO A0CTyna
noTpebuTens K TakoMy NpoAykTy, NpojaseL, (M3roToBUTeNb, arperaTop, NpeacTaBuUTeNb)
0653aH obecneunTb HeMpPepbIBHYIO JOCTYNMHOCTb TAKOr0 NPOAYKTa.

3. Ecm undpoBoli NpoAykT npeanonaraeT nepuojuyeckoe BHeceHue (crnvcaHue)
aboHEHTCKOM nnatbl, NpojaBel, (arperatop) o6s3aH He MeHee 4YeM 3a TPU AHS A0
oYyepesHOro BHeCeHUst (CnucaHusa) aboHEHTCKOM nnaTbl yBeAOMUTb MNOTpebutens o
NPeACTOSALEM BHECEHUW (CMUCAHWUK). YBeJOM/IeHME O TMpeACTosiLeM BHeCeHUu
(cMncaHnn) abOHEHTCKOW MAaThl AO/MKHO CoAepXaTb MHPOPMaALMIO O nopsiike oTkasa OT
LNPPOBOro NPoayKTa 1 NpekpaLleHns BHECEHUS (CMMCAHNS)) aBOHEHTCKOW MaaThl.

4. MpogaseL, (M3roToBUTENb, NPEeACTaBUTENb) OTBEYaeT 3a HeAoCTaTKn LndpoBoro
NPOAYKTa, eC He AOKaXeT, YTO OHW BO3HMKAW Moc/sie nepesayn LMGpoBoro npoaykTa
notpebutento (NpeAocTaBneHUss AoCTyna K UWPPOBOMY MNPOAYKTY) BCAeACTBUE
HapyLleHus noTpebuTeneM MpPaBUA WCMONb30BaHUS, AEWCTBUIA TPeTbUX UL, UK
HernpeoaoMMOW CUNbI.



CtaTtbs 44

MNpaBa noTpe6butensa npn o6Hapy>KeHUN HeJ0CTaTKOB
B UndppoBOM npoaykKre

1. NoTpebutenb B Cyyae ob6HapyXeHUs B LMPPOBOM MPOAYKTE HeAOCTaTKOB, ec/n
OHU He 6b1I OroBOPEHbI MPOAABLOM, NO CBOeMy BbI6Opy Brpase:

noTpeb0oBaTb 3aMeHbl Ha aHaNOrNYHbIV LMbPOBOWM NPOAYKT;

notpeboBaTb 3aMeHbl Ha Apyrod UMPPOBOA MNPOAYKT C COOTBETCTBYHOLLMM
nepepacyeToM MOKYMHOW LieHbl;

I'IOTpe6OBaTb COpa3mMepHOro ymeHbLIeHnA I'IOKyI'IHOI‘/JI LLIEHbI;

ﬂOTpEGOBaTb He3aMeaNNTENbHOIo 6EBBO3ME3AHOFO YCTPaHEHNA HEeAOoCTaTKOB
LLI/ICI)pOBOFO npoAyKTa min BO3MeLWEeHNA pacxXojoB Ha UX ncnpasaeHme I'IOTpe6VITe}'IeM
NN TPETbUNM TNLIOM,

OTKa3aTbCs OT WCMOAHEeHMA JOoroBopa O peanmsaumm uUMGpoBOro npoaykra
(NnpegocTtaBneHns Agoctyna K uUndpoBOMY MpoAykTy) U noTpeboBaTb BO3BpaTa
yniaayeHHoOW 3a undpoBo NPOoAYKT CyMMBbI.

Mpn 3TOoM noTpebuTens BrpaBe MNOTPebOBaTb TakXe MOMHOM0 BO3MeLLeHNs
yObITKOB, TMPUYUHEHHbLIX €My BCIeACTBME peanmsaumm  uMdpoBOro  MNpoaykTa
HeHaj/exallero KkayecTsa. YobITk/ Bo3meLLatoTcs B 10-g4HeBHbIN CPOK.

2. TpeboBaHWsl, yKasaHHble B MyHKTe 1 HACTOSLWEN CTaTbW, NPeAbABAATCS
noTpebutTenem NpoAasLly, U3rOTOBUTENO, MPeACTaBUTEN0 NGO arperaTopy.

3. OTcytcTBME Yy NOTpPebuUTenss KaccoBOro WAM TOBApPHOro 4eka AM60 WMHOrO
AOKYMEHTa, yAocToBepsitomnx ¢GakT M yCIoBUS MOKYMNKU LMGPOBOro npoaykTa, He
SIBNISIETCS1 OCHOBaHMEM A/1s1 0TKasa B YA0BNETBOPEHUN ero TpeboBaHuIA.

Ans noatBepxaeHus $akta npuobpeTeHUss ToBapa MOryT WCMNOAb30BaTbCH
CBUAETeNbCKME TMoKasaHusi, 6aHKOBCKME BbIMUCKWA, TexHn4eckass JOKyMeHTauust K
uMdpoBOMY TMPOAYKTY, a Takxe JAOKYMEHTbl W Jpyrne CcpeacTBa AOKa3sblBaHWS,
yKasblBatoLLye Ha NpruobpeTeHre LMPPOBOro NpoAykTa y JaHHOro NpoAaBLa.

4. TpeboBaHWNA NOTpPebUTENS, YKa3aHHble B MyHKTe 1 HACTOsALLEeN CTaTby, Noanexar
YAOB/IETBOPEHWNIO B Mpefenax CPOKOB, YCTAHOBNAEHHbIX CTaTbsaMu 21 - 23 HacToALMX
EAaviHbIX Nnpasu.

3a HapyLlleHVe YCTaHOB/IEHHbIX CPOKOB BbIMOJIHEHWS TpeboBaHWIA noTpebuTenei
npojaseL, (M3roToBUTENb, NPEeACTaBUTE b, arperatop), AONyCTUBLUNY Takne HapyLleHus,
ynaaumBaeT noTpebuTento 3a KaXAblA AeHb MPOCPOUKN HEYCTOWKY (MeHt) B pasmepe
OZHOrO NPoLeHTa LeHbl LMppoBOro NpoaykTa.

LleHa umdpoBOro NpoaykTa onpeaensieTcs, NCXOAst U3 ero LieHbl, CyLLeCcTBOBaBLUEM B
TOM MecTe, B KOTOPOM TpeboBaHVe MoTpebuTens AO0MKHO 6bi10 6biTb YAOBNETBOPEHO
NpoAaBLOM (M3roToBUTENEM, MpPeACTaBUTENEM, arperaTopom), B AeHb A06POBOJILHOIO



YyA0BNETBOPEHUS TAaKOro TPeboBaHWUSI UIU B leHb BbIHECEHUSI CyAe6HOro peLLeHns, ecnu
TpeboBaHMe A06POBOJIbHO YA0BNETBOPEHO He 6bINO.

5. B cnydae HeBbINO/IHEHWA TpeboBaHM NOTPebuTena B CPOKU, MpesyCMOTPeHHble
ctatbaMn 21, 22, 23 HacTosawmx EAVHBIX npaBwn, noTpebuTen BrpaBe Mo CBOeMmy
BbI6OpY NpeAbABUTb MHble TpeboBaHWSA, YCTAaHOBNEHHbIe CTaTbel 44 HacToALWwmMX EANHbIX
npasw.

CtaTtbs 45

Cpoku npeabsaBAeHUA NoTpe6buTenem Tpe6oBaHU B OTHOLLEHUN
HeA0CTaTKOB LLM$POBOro NpoAyKTa

1. NoTpebutens BnpaBe NpeabABUTbL MPeAsyCMOTPeHHble cTaTbell 44 HacTOoALLMX
EanHbIX NpaBun TpeboBaHMA K NpoaasLy (U3roToBUTEN, NpeACcTaBUTeNt, arperatopy) B
OTHOLUEHUN HeAOCTaTKOB UMGPOBOro MNpoaykTa, ecimi OHW OBHapyXeHbl B TeueHue
rapaHTUNHOro CPoKa.

B oTHOWweHMM UMPOBLIX MNPOAYKTOB, HAa KOTOpble rapaHTUAHbIE CPOKU He
YyCTaHOBMEHbl, MOTPebuTeNb BrpaBe MpeabsBUTb YKasaHHble TpeboBaHWsA, ecau
HegocTaTkn LMdpOBOro Npoaykrta obHapyXeHbl B pasyMHbIli CPOK, HO B Mpejenax AByX
NneT co AHA nepejayn ero notpebuTtento (npegoctaBneHus goctyna K umdpoBomy

NPOAYyKTY).

2. TapaHTUWHbLIA CPoK UNPPOBOro MPOAYKTA WCHUCAAETCA CO AHA nepejayn
uMPpoBOro NpoaykTa NoTpebuTento (NpefocTaBneHns AocTyna K uMdpoBOMYy MPOAYKTY),
ec/IN Hoe He rnpesycMOTPEHO JOroOBOPOM.

3. CpoKM, YKa3aHHble B HACTOsILLeN cTaTbe, AOBOAATCS A0 CBEAEHUS NOTPebuTens B
nHbopMaLMn o ToBape, NpeaoCcTaBAseMOol NOTPebuTeNnto B COOTBETCTBUM CO CTaTbel 17
HaCcTosAWMX EAMHBIX NpaBu.

4. B cnyyasx, Korga npesfycMOTPeHHbIA JOroBOPOM rapaHTUMHbBIA CPOK coCTaBnsieT
MeHee ABYX /IeT U HeAocTaTky UMPpoBOro npojykta O6HapyXeHbl MoTpebutenem no
MCTEYEHUM TapaHTUNHOIO CPOKa, HO B Mpeenax ~AByX feT, NoTpebutenb Brnpase
npeAbsBUTbL MNPOAABLY (M3roToBUTENt0, MpPeACTaBUTENto, arperatopy) TpeboBaHus,
npeAycMOTpeHHble cTaTbell 44 HacTosLWMX EaMHBIX NpaBu, B TeueHMe ABYX JIeT CO AHS
nepegaun UMdpoBOro NpoaykTa noTpebuTento (MpesocTaBneHns Joctyna K undposomy

NPOAYyKTY).

B cnyyasx, korga rapaHTUMHbIA CPOK Ha UMPOBOM NPOAYKT He YCTaHOBMEH,
noTpebutens BMApaBe nMpeAbABUTb MPOAaBLy (M3roTOBUTEN, MNPeACTaBUTEN!H,
arperatopy) TpeboBaHus, NpefyCMOTPeHHble cTaTbel 44 HacTosawmx EagMHbIX npasun, B
TeyeHMe JABYX JleT €O AHA nepejayun umbpoBoro npoaykra noTpebuTento
(NpepocTaBneHNa AoCTyna K LnGpoBOMY NPOAYKTY).

CtaTtbs 46

MocneacTBUA HapyLLeHMs NpoAaBLOM (arperaTopomM) cpoka nepegaum
npeaBapuTesIbHO OMJla4yeHHoro L$poBoro npoayKTa norpeéburento



1. [oroBop o0 peanusaumm uUMPOBOro MNpoAyKTa, NpeAycMaTpuBatoLLMiA
0653aHHOCTb MOTPEBbUTENS MpeABapUTENbHO OnMAaTUTb LMGPOBOA MPOAYKT, AO/HKEH
cojepxaTb ycnoBMe O CPoke nepefayn UMPPOBOro MNpoaykTa MnoTpebuTento (cpoke
npeAoCTaBNeHNs AOCTYNA K LLMGPOBOMY MPOAYKTY).

2. B cnyyae, e npogasel, (arperatop), MONYYMBLUWIA CyMMY MpejBapuUTeNbHOM
onnaTtbl B onpejeneHHOM JOroBOPOM O peanun3aumn LMppoBoro nposykta pasmepe, He
MCMOMHMA  06A3aHHOCTL MO Mepegade  UMbPOBOro  MNpPoaykTa  MnoTpebutento
(NpepocTaBneHMIo JOCTyNa K LMPPOBOMY NPOAYKTY) B YCTAHOBNEHHbIV TakKUM 4OrOBOPOM
CpoK, NoTpebuTenb Mo CBOeMy Bbibopy BripaBe NoTpeboBaTh:

nepesayn onnaveHHoro undpoBoro npoayktTa (MpegocTaBneHUs AocTyna K
LMdpoBOMY NPOAYKTY) B YCTAHOBNEHHbIN M HOBbIW CPOK;

BO3BpaTa CyMMbl NpesBapuTesisHOM onnaTthbl LM$POBOro NpoAykTa, He nepejaHHOro
npoJaBLOM WAW arperatopomM (UndpoBoro npoaykra, AOCTYN K KOTOPOMY He
npejocraB/ieH).

Mpy >3ToM noTpebuTenb BrnpaBe MnoTpeboBaTb TakXe MOJSIHOrO BO3MeELLEeHUs
y6bITKOB, MPUUMHEHHbIX eMy BC/eACTBME HapyLleHMWsl, YCTAaHOB/JIEHHOrO ZAOroBOPOM O
peanusaumn undpoBOro nNpoAykTa cpoka nepejayn npeaBapuTeNIbHO OMJIAaYeHHOro
LUMppoBOro NpoaykTa (Cpoka NpeAocTaBieHNs 40CTyna K LdpOBOMY NMPOAYKTY).

3. B c/lyyae HapyLleHWsi, YCTaHOB/IEHHOrO AOrOBOPOM O peanusaumy LnppoBoro
NpoAyKTa CpoKa nepejayn npejBapuTenbHO OMJayYeHHOro UMPpPoBOro NpoAyKTa
(NpepocTaBneHns AocTyna K umdppoBoMy NpoAyKTy) NoTpebuTento npojaseL, (arperatop)
yrnaaumBaeT emy 3a KaxAbli AeHb MPOCPOYKM HeycTokKy (MeHW) B pa3mepe OAHOro
npoLeHTa CyMMbl NpeABapUTENbHOM onnathl LdpoBOro NpoaykTa.

Heyctoka (neHW) B3bICKMBAETCA CO JAHSA, KOrga no AOroBopy O peanm3auunmn
uMdpoBoro npodykra nepegada uMdpoBoro npoaykta notpebuTento (nNpesoctaBneHue
A0CTyna K UndpoBOMY MPOAYKTY) AO/HKHA Oblna 6biTb OCyLLLeCTBAEHA, A0 AHS MNepefayn
uMdpoBOro npoaykta notpebmutento (NpeaoctaBneHUs AOCTyna K UndpoBoOMYy NPOAYKTY)
NN A0 AHSA YAOBNETBOPEHMS TpeboBaHMsA NOTpebuTens o BoO3BpaTe eMy NpeABapuTenbHO
yniaayeHHOW UM CyMMblI.

4. TpeboBaHMA NoTpebuTens o Bo3BpaTe yrniayeHHOW 3a LnMdpoBO NPOAYKT CyMMbI
M O TMOAHOM BO3MeLleHUN YObITKOB MoAnexaT YAOBMETBOPEHMIO MNpPOAaBLIOM
(arperaTtopom) B Te4yeHVe CeMW JHe CO AHA npeAbsBleHUs COOTBETCTBYHOLLEro
TpeboBaHuA.

CtaTtbsa 47

PacueTbl c noTpebutenem B cny4yae npuobpeteHms num umdpposoro
npoAyKTa HeHaZ/1eXcalllero KayecTsa

1. MNpwn 3ameHe UNGPOBOro NMPOAYKTa HEHaANeXallero KayectBa Ha aHaNOMMYHBbIN
LuMPpPOBON NPOAYKT NepepacyeT LeHbl LndpoBOro Npoaykra He Npou3BOANTCS.



2. Mpu 3ameHe uUMPOBOro MNPOAYKTAa HEHAANEXaLLero KayecTBa Ha Apyrol
LUNPPOBOV MPOAYKT B C/lyyae, ecin LeHa LMOPOBOro NpoaykTa, Nnognexallero 3aMeHe,
HUXe LeHbl undpoBOro npoaykTa, NpPeAoCTaBNEHHOrO B3aMeH, MOTPebUTeNb AOJIXKeEH
AOMNNIATUTb PasHULY B LieHax; B C/lyyae, e LieHa LMdpoBOro npoAykTa, noj/exallero
3aMeHe, BbllLe LieHbl LMdpoBOro NpoaykTa, NpesocTaB/ieHHOro B3aMeH, pasHuLa B LleHax
BbiN/lauMBaeTca noTpebuTento. LleHa undpoBOro npoaykTa, MNoA/exallero 3ameHe,
ornpeensieTcs Ha MOMEHT €ro 3aMeHbl, a ecin TpeboBaHWe noTpebuTenss He
yAOBNETBOPEHO MPOAABLIOM (arperatopom), LieHa 3aMeHSeMoro LM¢poBoro nNpoaykTa u
LeHa nepejaBaeMoro B3amMeH LUMGPOBOro MpoOAyKTa OMNPEeAEenstoTcss Ha MOMEHT
BbIHECEHUSA CYAOM peLLeHNst 0 3aMeHe LdPOoBOro NpoayKTa.

3. B cnayyae npeabasneHns noTtpebuTenem TpeboOBaHUA O COpa3MepHOM
YMEHbLUEHVN TMOKYMHOW LeHbl UuMPpoBOro npoaykTa B pacyeT MNPUHMMAETCa LeHa
uMPpPOBOro NPOAyKTa Ha MOMEHT NMpeAbsaB/AeHUs noTpebutTenem TpeboBaHUsA 06 yLeHKe
WA, eCNn OHO A0BPOBO/ILHO He YA0BNeTBOPEHO, HA MOMEHT BblIHECEHUS CY0M peLUeHus
0 COpPa3MepHOM YMeHbLLEHN NOKYMNHOW LeHbl.

4. Mpw Bo3BpaTe UMPOBOro MpoAyKTa HeHaj/exallero kKayecrtsa noTpebutens
BrnpaBe TpeboBaTb BO3MeELLEHUA pasHULBl MexXAy LeHol UundpoBOro npoaykTa,
YCTaHOB/IEHHOW JIOrOBOPOM, W LIEHOW COOTBETCTBYyHOLLEro LM$poBOro npoAykTa Ha
MOMEHT A06pPOBONLHOMO YAOBNETBOPEHUS Takoro TpeboBaHUS UKW, ecan TpeboBaHue
A06pPOBO/ILHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHUSI CYJOM peLleHusl.

CtaTbs 48

MpaBo noTpe6uTens Ha oTKas oT LU$POBOro NpoAyKTa
Hag/neXkallero KayecTBa

MoTpebutensb BNpaBe 0TKa3aTbCA OT LMPPOBOro NpoAykTa Haj/lexallero Kkayecrsa
N notpeboBaTb BO3BpaTa YrMaayeHHOW 3a YKas3aHHbIA LMUPPOBON MPOAYKT AeHEXHOMN
CYMMbI B Te4eHue ceMu JHel, He cumTas 4HSA ero nokynku, ecnv bonee AnnTeNbHbIN CPOK
He 06bsB/IeH NPOAABLIOM (arperatopom).

Echv umédpoBo NpoaykT npeanonaraeT opraHM3auuio HernpepbiBHOIO AOCTyna
noTpebuTens K TakoMy MPOAYKTY 1 Mepuojmyveckoe BHeceHMe (crnvcaHne) aboHeHTCKO
nnatbl, BO3BpPaTy MOANEXMUT 4YacTb abBOHEHTCKOW nnaTbl, MPOMOPLMOHaNbHas
OCTaBLLEeMYCSl ON1a4eHHOMY Nepuoay.

Fnasa V.NOCYAAPCTBEHHAA N OBLLLECTBEHHAA 3ALLNTA
NPAB NOTPEBUTENENA

CtaTtbs 49

OCO06eHHOCTU roCcy,apCTBEHHOW 1 06LL,eCTBEHHOW 3aLlUTbl
npas notpeébutenei

OcCob6eHHOCTN OCyLLEeCTBNEHVA TFOCYAAPCTBEHHOW M O6LLEeCTBEHHONM 3aliuTbl MNpaB
noTpebutener, a TakKke OCOHGEHHOCTV OCYLLUeCTBAEHUA 3aWuTbl NpaB noTpebutenein
OpraHamMmm MeCTHOro CaMoyrnpaBieHUs  YCTaHaBAMBAKTCA B  COOTBETCTBUM  C



3aKoHOAATe/IbCTBOM roCyapCTB-y4aCTHNKOB.
CtaTtbs 50

065A3aHHOCTb U3roToBUTENSA (MCNONTHUTENS,
npoAasLa, NOCTaBLLMKA, MMMOPTEpa, NpeAcTaBUTeNs, arperaTopa)
no npepocTtaBneHuo NHGopmMaL M yNosIHOMOYEHHOMY OpraHy
B chpepe 3amnThl NpaB noTpebuTtenen

N3rotoBuTenb (MCMONHUTENb, NpojaBeLl, MOCTaBLUMK, UMMNOPTep, NpeacTaBuTenb,
arperatop) nNo TpeboBaHMIO YMNOJHOMOYEHHOro opraHa B cbepe 3awuMTbl Mpas
noTpebuTener obs3aH NpesoCcTaBUTb B YCTAHOBNEHHbIV UM CPOK AOCTOBEPHbIe CBeAeHUS,
AOKYMEHTaUMo, O6bACHEHMA B TMUCbMEHHOW U (UAn) YCTHOW GopMe U UHYH
NHPopmMaLmio, HeOBXOAMMY A5 OCYLLEeCTBAeHNSA YrNOJIHOMOYEHHbIM OpraHoMm B chepe
3aWNMTbl  NpaB noTtpebuTenem MNOAHOMOYUIN, YCTAHOBAEHHbIX 3aKOHOAATEbCTBOM
rocyapcTB-y4acTHUKOB.

CtaTbAa 52
O6uecTBeHHbIe 06beAHEeHUSs NoTpebuTenen

1. NoTpebuTtenn Bnpase 06befMHATLCA Ha J06POBO/ILHOM OCHOBE B 06LLEeCTBEHHbIE
obbeanHeHVa noTpebuTenelt (MX accoumaLmK, COK3bl), KOTOPble OCYLLECTBAAIOT CBOH
AesaTeNbHOCTb B COOTBETCTBMM C YCTaBaMW YKa3aHHbIX 0O6beAMHEeHUA (UX accoumaLnii,
COH030B) 1 3aKOHOAATEIbCTBOM rOCYyAapCTB-y4aCTHUKOB.

2. ObulecTBEHHbIE 06BeAVHEHWS NOTpebuTenen (Mx accoumnaLm, Cotosbl) BpaBse:

yyacTBOBaTb B pa3paboTke ob6sA3aTenbHbIX TPeboBaHU K MPOAYKLUMMK, a Takxke
NPOEKTOB 3aKOHOB U MHbIX HOPMAaTVBHbIX MPaBOBbIX aKTOB, PEry/IMPYHLLMX OTHOLLEHMS B
o6nacTn 3aWnTLI Npas noTpebuTtenen;

M3y4aTb n0Tpe6|/|TeanK|/|e CBOWICTBA npoaykunm, cnpoc Ha Hee, NpoBoANTb OMpPOoChl
HaceneHna And BbldBAeHUNA O6LL|,ECTB€HHOFO MHeHVA O KayecTBe BbII'IyCKaeMOI7I

NpPoAYKUMY;

NPOBOANTL HE3aBMCUMYHO 3KCNepTU3y KayecTBa, 6€30NacHOCTM NMPOAYKLUMN, a TakxKe
COOTBETCTBME MOTPEOUTENBCKUX CBOMCTB NPOAYKUUN UHPOPMaLMK, 3asBNEHHOW O Heu
npojasLamMn (M3roToBUTENAMUN, UCAOTHUTENAMN);

OCYLLeCTBNATbL 06LLEeCTBEHHbIN KOHTPO/b 3@ COb6AOAeHVEM MpaB noTpebutenein v
HanpaBAsATb B YNOJIHOMOYEHHble OpraHbl B chepe 3alnThbl Npas noTpebutenen n opraHsbl
MeCTHOro camoyrnpasfieHUss UHGopMaLuio 0 pakTax HapyLleHNIA NpaB noTpebuTtenen aAns
npoBeAeHNss NPOBePKN 3TUX $aKTOB N MNPUHATUA B Clydae UX NOATBEPXAEHUS Mep Mo
npeceyeHno HapyLleHV NpaB noTpebuTener B npegenax MOAHOMOYUM YKa3aHHbIX
OpraHos;

pacnpocTpaHaTb WMHPopMauuo O npaBax noTpebutenen M O HeEOBXOAUMbIX
AEeNCTBMSAX MO 3awuTe 3TUX NpaB, O pe3ynbTaTax CPaBHUTENbHbIX WCCNeL0BaHUN



KayecTBa MNPOAYKUMM, a Takxke WHYy WHbopMaumio, KoTopas 6yaeT cnocobCTBOBaTb
peanun3aumm NpaB 1 3aKOHHbLIX MHTEPECOB NoTpebuTenel;

obpallaTbCa MO MOpPyYeHU noTpebuTens ¢ npeTeH3nen K W3roTOBUTENHO
(NpoAaaBLy, MOCTaBLUMKY, MPeACTaBUTEN0, WUCMONHUTEN, MMMOoPTepy), AONyCTUBLLUEMY
HapyLleHVe NpaB noTpebutens;

06pallaThbCa B CyAbl C 3asBAEHVAMW B 3aliUTy MpaB notpebuteneil N 3aKOHHbIX
NHTEpecoB OTAeNbHbIX NoTpebuTenen (rpynnel NoTpebuTener, HeonpeaeneHHOro Kpyra
noTpebéutenen);

y4acTBOBaTb COBMECTHO C YMOJIHOMOYEHHbIMW OpraHamn B cdepe 3almTbl Mpas
notpeébutenen B GOPMUPOBAHUM OTKPbITbIX W O6LLEAOCTYMHbIX [OCYAAaPCTBEHHbIX
NHGOPMALMOHHbBIX pecypcoB B 06nacTy 3aluTbl MpaB noTpebuTener, kayectsa W
6e30MacHOCTM NPOAYKLUMN;

OCyLLecTBASATb  ApyrMe  MOJHOMOYMST B COOTBETCTBMM € YyCTaBaMu U
3aKOHOZATeNbCTBOM roCyapCTB-y4aCTHUKOB.
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